SHOPPING & ENTERTAINMENT

EVENTS

Maitland Markets (Showground - 1st Sunday of the month)
Australia Day Celebrations
Maitland Super Show
Craft-a-Fair

Tocal Field Days

Garden Ramble

Maitland Triathlon
Heritage Celebrations
Hunter Valley Steamfest
Morpeth Jazz Festival
Cellar in the Cells

For further information visit www.hunterrivercountry.com.au or
call the Visitor Information Centre for a copy of the quarterly
calendar on 4931 2800

SHOPPING CENTRES

Stockland Greenbhills 4933 2799
Rutherford Shopping Centre 4932 5511
Maitland City Centre 4934 1981

Heritage Mall

Maitland Homemakers Centre
Pender Place

Maitland Hunter Mall
Maitland Market Place

OTHER SHOPPING OPTIONS
East Maitland

Morpeth

Lorn

DINING OPTIONS

Maitland supports a range of dining options including restaurants,
cafes, casual dining, vineyards eateries and fresh produce.
Contact the Visitor Information Centre for some recommendations
or refer to the Hunter River Country Visitors Guide.
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COUNCIL CONTACTS

MAITLAND CITY COUNCIL ADMINSTRATION
285-287 High Street, Maitland
PO Box 220, Maitland NSW 2320

For all enquiries and requests please contact

Council’s Customer Service Centre 4934 9700

After Hour Emergency Number 0408 682 305

Online services:

Pay your rates on line

View Council Meeting Times
Meet Your Councillors

www.maitland.nsw.gov.au

UTILITIES & SERVICES

Hunter Water Corporation

Customer Service 1300 657 657

Credit card Payments 1318 16

Switch 4979 9799
Energy Australia

Enquires 1315 35

Emergencies 131388

Switch 131525
Telstra

Enquires 13 22 00

Billing 1322 00

faults 132203

Mobile Enquires 125 111
AGL (Gas)

Enquires 1312 45

Emergencies 1319 09

Assistance 13 17 66
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MAYOR’S MESSAGE

Welcome to Maitland City Council’s “New Residents’ Guide”.
This publication has been designed with the needs of new
local residents and property owners in mind and is our way of
providing you with information and contacts that will help make
your settling into the Maitland area a more enjoyable and hassle
free experience.

Maitland City Council works closely with government bodies,
agencies, organisations and community groups to provide a range
of of quality services for the cultural, economic, environmental,
physical and social needs of our residents. We like to listen to
you and your ideas to ensure we can work together for the future
of our city.

This is an exciting time to be investing and living in Maitland. With
a huge increase in housing, infrastructure and numerous major
projects underway the face of the city is changing as we become
a truly cosmopolitan regional hub!

Maitland City - under our tourism brand of Hunter River Country -
is attracting more and more visitors each year with a fast growing
tourism industry which is supported and maintained by Council.
Numerous tourism events such as Hunter Valley Steamfest, the
Morpeth Jazz Festival and Cellar in the Cells are becoming both
nationally and internationally recognized.

The Hunter River, Maitland CBD, Morpeth, heritage, wines, local
produce, nature reserves and sporting facilities ensure there is
something for everyone to enjoy.

Please utilize this guide as a convenient way to find out more
about our “Can Do” city and the many services provided by
Council and other community businesses and organizations.

Cr Peter Blackmore
MAYOR

MAITLAND DATA

CLIMATIC DATA

Annual average rainfall 894.9
Daily max temperature January 30.7
Daily min temperature January 17.6
Daily max temperature July 16.5
Daily min temperature July 5.8
GEOGRAPHIC DATA

Latitude South 32’45’
Longitude East 151’ 35’
Elevation above sea level 6 metres
Area 396.27 km squ
POPULATION DATA

Males 26,388
Females 27,415
Total 53,803

For further information visit
www.maitland.nsw.gov.au/cityinfo.html

IMPORTANT NUMBERS

Dial 000—Police Fire Ambulance

CHILDRENS SERVICES
Kids Care Line

Kids Help Line

Child Abuse Protection
Newcastle Youth Service

CRISIS INFORMATION

Life Line

Pregnancy Help Line

Child Protection and Family Crisis

DRUG & ALCOHOL SERVICES
G-Line (Problem gambling)
Drug and Alcohol Service
Family Drug Support

EMERGENCY RELIEF

Rape Crisis Centre

Salvation Army

St Vincent De Paul

Sexual Assault Centre

Sudden Infant Death Syndrome
Poisons Information Centre

FAMILY SERVICES

Interpreting Services

Domestic Violence Line

Home and Community Care Centre
Centrelink Career Info Centre

HEALTH SERVICES
Health Link

Mental Health

Palliative Care Outreach

HOSPITALS

Maitland Hospital

Kurri Kurri Hospital

Cessnock Hospital

Maitland After Hours GP Service

4921 2800
1800 551 800
1800 688 009
4962 2188

131 114
1300 139 313
1800 066 777

1800 633 635
4923 2060
1300 368 186

1800 424 017
4933 8484
4933 6828
4921 3888
1800 651 186
131 126

131 450

1800 656 463
1800 052 222
1800 067 482

1800 063 635
1800 655 085
4921 1211

4939 2000
4936 3200
4991 0555
1300 130 147

COUNCIL FACILITIES

MAITLAND TOWNHALL/ADMINISTRATION

285-287 High Street, Maitland

HUNTER RIVER COUNTRY VISITOR INFORMATION CENTRE

Cnr New England Highway &
High Street, Maitland

AQUATIC CENTRES
Maitland City Council Baths —
Les Darcy Drive, Maitland
East Maitland Pool —
Narang Street, East Maitland

CITY WASTE DEPOT
Maitland City Waste Disposal — Mt Vincent

MAITLAND REGIONAL GALLERY
230 High Street, Maitland

LIBRARIES

Maitland City Council
East Maitland
Rutherford

Thornton

MAITLAND GAOL
John Street, East Maitland

WALKA WATER WORKS
55 Scobies Lane, Oakhampton Heights

MAITLAND CITY CENTRE
Heritage Mall — High Street, Maitland

MAITLAND POUND
Dogs and Livestock

MAITLAND PARKS & RECREATION
Parks and Reserves

Boat Ramp

Scenic Look Outs

BBQ and Picnic Facilities

Skate Board Park

Sporting Ovals

Wetland Reserves

Play Grounds & Cycleways

4934 9700

4931 2800

4933 5073

4933 3488

4934 1888

4934 9859

4933 6952
4933 7122
4932 8730
4934 9854

4936 6482

4932 0522

4934 1981

4933 0397

PUBLIC TRANSPORT
BUSES

Blue Ribbon Coaches 4935 7200
Great Lakes Coaches 4983 1569
Maitland Community Transport Group 4932 5566
McLeods Bus Service 4938 1428
Millers Coaches 4938 9394
Port Stephens Coaches 4982 2940
Rover Bus and Coach 4990 1699

Sid Foggs Coaches 1800 045 952

RAIL

City Rail 13 15 00
Countrylink 1322 32
Maitland Railway Station 4934 9420
Beresfield Railway Station 4962 9944
East Maitland Railway Station 4933 7256
Telarah Railway Station 4932 8409
Thornton Railway Station 4966 1284
Victoria Street Railway Station 4934 9448

TAXIS
Maitland and Raymond Terrace Taxi Service 4933 7333
Kurri Radio Cabs 4937 1666
PLANE
Newcastle Airport 4928 9800
Maitland Aerodrome 4932 8888

CHILD CARE & SCHOOLS

For contact details for local childcare centres, pre schools,
primary schools, high schools, higher education, tertiary
education and apprentice training contact Maitland City Council
Customers Service Centre on 4934 9700.




