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Progressing Delivery Program 2013-18 (Revised)

MESSAGE FROM THE MAYOR & GENERAL MANAGER
We are pleased to present this edition of ‘On the Move’,
capturing the activities of Council in delivering the 2013-18
(Revised) Delivery Program for the period October 2017 to
March 2018. This first report for the current term of Council
shows the delivery of a number of exciting programs across
the social, economic, environmental and leadership themes
of Maitland +10 and demonstrates that Maitland is a city full
of vibrancy and potential, whose citizens celebrate together
and enjoy all that our area has to offer.
Planning for our future

Over 11,000 of our residents were engaged in the review of
Maitland +10, our community’s long term plan for the future
of our City. The review was undertaken over an 18 month
period and culminated with exhibition of draft document
from December to February, before final endorsement by
Council in March 2018.
Maitland has been identified as a catalyst area in the
broader context of the Hunter region and in February
Council endorsed a submission to the NSW Department
of Planning and Environment on key future plans and

Loretta Baker

David Evans PSM

Mayor

General Manager

and Riverlights Multicultural Festival (Pages 4, 5 & 6) all
successfully staged.
Summer in Maitland saw 102 public activities listed to keep
people in Maitland entertained and making the most of the
city over the warmer months.

strategies to boost regional economy and improve transport

Local libraries provided range of exciting programs and

connectedness (Page 3).

initiatives, including encouraging early literacy in partnership

Boosting our local economy

with the Paint Maitland REaD campaign and the popular Look

The revitalisation of The Levee lifestyle precinct continued
with the opening of the public space at the Riverlink Building

Who’s Talking program which has been connecting Maitland
audiences with some of Australia’s finest thinkers and writers

in time for the Maitland Taste Festival. The building and

for the last decade (page 8).

amenities are available to the community, with Council now

The Maitland Regional Art Gallery released an action packed

looking to secure a tenant for the café/restaurant.

Artistic Program for 2018 with 24 new exhibitions and several

We also saw the opening of stage four of the Stockland

hundred related activities including music, drama and dance

Greenhills development in March 2018. The development

in addition to the visual arts on offer (Page 9).

has brought over 2,500 jobs to the city, along with some big

Environmental focus

name retailers (Page 7).

Maitland continued to be actively involved in environmental

In March 2018, our community received around $1.5 million
in State Government grant funding under the Stronger
Country Communities Fund. These funds will deliver the
final stages of a cycleway from Maitland to Gillieston Heights

leadership, hosting the 2017 NSW Blue Star Regional Awards
(formerly the NSW Tidy Towns Awards) in October, following
its success at being named winner of the NSW Regional town
in 2016.

and provide upgrades at Bakers Brickyard playground in

Over the reporting period the community also celebrated

Raworth (Page 2).

Water Week and Biodiversity Month, with over 1000

Bringing people together

native seedlings distributed for planting in Maitland local

A range of fun programs and activities continued to bring

government area gardens (Page 11).

people together all across the city with the Bitter and

We hope you find this update informative.

Twisted Boutique Beer Festival, Maitland Taste Festival
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FUNDING SUPPORTS KEY PROJECTS
Council was successful in obtaining grant funding for
a cycleway from Maitland to Gillieston Heights and
upgrades at Bakers Brickyard playground in Raworth
under the state government’s Stronger Country
Communities Fund in March.
A total of $950,000 of state government funding will
go towards the completion of the cycleway along
Cessnock Road between Maitland and Gillieston
Heights.
Council also received $559,077 for upgrades at
Bakers Brickyard playground in Raworth. Upgrades
Parliamentary Secretary for the Hunter Scot MacDonald (left) met with Maitland
Mayor Loretta Baker and Council’s General Manager David Evans PSM at Gillieston

will include the installation of a 27 bay sealed carpark,
an amenities block and a shade structure over the

Heights in March to officially make the announcement for project funding in the

existing playground equipment.

Maitland area.

Round 2 of the funding, which closes in May 2018,
brings a greater focus on sporting infrastructure. To
find out more visit: maitland.nsw.gov.au/our-services/
community/sponsorship-and-grants/stronger-countrycommunities-fund

COUNCIL OBJECTIVE: TO PROVIDE NEW
AND EXISTING RESIDENTS OF MAITLAND
WITH ACCESS TO COMMUNITY,
RECREATION AND TRANSPORT
INFRASTRUCTURE

Funding will provide improvements at the Bakers Brickyard playground.

CITIZEN OF THE YEAR
Local chef and slow food advocate Amorelle Dempster
was recognised as Maitland’s 2017 Citizen of the Year
during local Australia Day celebrations in January.
Over the last couple of years, Amorelle has championed
local farmers and was instrumental in starting the Slow
Food Earth Markets at The Levee. The market is the
first of its kind in Australia and with Amorelle’s help it
has successfully reconnected local producers with local
customers.
The Young Citizen of the Year was awarded to passionate
young sportsman Christopher Teasdale, who served as
school captain of Maitland Christian School. Find out
more.maitland.nsw.gov.au/news

COUNCIL OBJECTIVE: TO BUILD THE
STATUS AND STANDING DELIVERED
THROUGH COUNCIL’S CIVIC RECOGNITION
PROGRAMS IN THE WIDER COMMUNITY
Mayor Loretta Baker with Amorelle Dempster 2017 Citizen of the Year.
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PLANNING FOR OUR FUTURE

Maitland +10 is our community’s strategic plan and provides a vision for the future of Maitland along
with how we will get there.

MAITLAND +10 IN NUMBERS

LONG TERM GOALS = MAITLAND +10

•
•

Maitland +10 is our community’s strategic plan, it provides a vision for the future of
Maitland along with how we will get there. Council has a custodial role in developing and
maintaining the Plan however its delivery is the responsibility of the entire community.

plan exposed to more than 11,000 people with a total of 18 formal submissions received.

44 people attended four
focus groups

•
•

A review took place in 2016/17 and 2017/18 with the consultation draft of Maitland +10 on
public exhibition from December 2017 to February 2018. Engagement activities saw the

2,931 surveys completed

50+ posts to social media
4,782 comments, likes,
shares and clicks

•

493 responses from people
at local events

To find out more and read Maitland’s plan for the future visit maitland.nsw.gov.au/mycouncil/planning-and-reporting/long-term-planning/maitland-10-community-strategic-plan

COUNCIL OBJECTIVE: TO SEE COUNCIL’S INTEGRATED PLANNING AND REPORTING RECOGNISED BY
THE COMMUNITY, COUNCIL AND THE NSW STATE GOVERNMENT

HOLISTIC APPROACH TO REGIONAL PLANNING
Council endorsed a submission on the concurrent preparation and exhibition of the draft
Greater Newcastle Metropolitan Plan 2036, the draft Hunter Region Special Infrastructure
Contribution and the draft Greater Newcastle Future Transport Plan in February.
This represented a comprehensive and holistic approach to understanding and
identifying the infrastructure and servicing needs of the Greater Newcastle Metro area
with a view to prioritising funding for and delivery of important infrastructure over the
next 20 years.
The formal submissions were made to address areas in which the plans could be
improved and amendments that could be made to ensure that Maitland is better
considered and represented given its role in the broader Greater Newcastle Metro
context.

Submissions made to holistic State plans

COUNCIL OBJECTIVE: TO WORK IN PARTNERSHIP WITH THE COMMUNITY AND KEY STAKEHOLDERS
TO IDENTIFY AND ARTICULATE THE CITY’S FUTURE POTENTIAL
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EXCITING EVENTS PROGRAM
It has been an exciting time for events across Maitland with a great variety of special
occasions as well as flagship events celebrated over the past six months.
These events continue to provide our community with a chance to celebrate together,
showcase our natural and built assets and attract people from outside the region to
boost our visitor economy.

NEW YEARS CELEBRATIONS
New Year’s Eve provided a family friendly
celebration.

The highlight of the PRD Nationwide New Year’s Eve celebrations in the Riverside
Car Park was definitely the spectacular fireworks display that took place at 9pm.
An estimated 10,000 people, attended the celebrations which saw a range of
family friendly food vendors operating along with a range of free activities including
amusements, a kids disco, photo booth, face painting, balloon making and roving
entertainment.
Adding to the atmosphere this year, was a river side stage that featured live music
to keep the crowd entertained and in another first for the event, a giant slide, food
vendors and kid’s games operated on the Lorn side of the Riverbank, which drew a
significant crowd to Lorn estimated to be around 1,000 people.

AUSTRALIA DAY
An estimated 4,500 people attended the Mutual presents Australia Day in Maitland
Australia Day celebrations at Maitland Park.

Park. Attendees enjoyed a range of entertainment fitting with the outback theme of
the event. Free activities included entry to Maitland pool, amusements, pony rides, face
painting, temporary tattoos, reptile displays and giveaways.
In addition, community groups and local businesses facilitated outback activities from
knot tying and thong throwing, to swag rolling and damper making.
The official ceremony featured 2018 Australia Day Ambassador, Mary-Ruth Mendel, the
announcement of the Young Citizen of the Year, Christopher Teasdale and Citizen of
the Year Amorelle Dempster as well as a citizenship ceremony that welcomed 17 new
Australian citizens.

ENJOYING THE CITY - SUMMER IN MAITLAND
The Summer in Maitland campaign was a one off visitor economy promotional
Christmas celebrations... a chance to meet
Santa as part of Summer in Maitland.

campaign developed to encourage residents and visitors to experience summer in
the city. It was designed to showcase the variety of publicly available community and
Council organised activities and events, utilising a single, overarching and consistent
identity.
The campaign kicked off with the popular Christmas at The Levee Santa Photos in
November wrapping up with a ‘Street Eats’ food truck event at Queens Wharf, Morpeth
in late February.
A signature event was held in Central Maitland Saturday 27 January 2018 and included
food trucks, dessert stalls and roving performers throughout the precinct. There was
also a live music program on stage at the riverbank.
Overall 102 public activities were listed on mymaitland.com.au throughout the
campaign period.

Summer in Maitland activities from November
to February all across Maitland.
p4

COUNCIL OBJECTIVE: TO ACTIVATE KEY PUBLIC SPACES ACROSS THE
CITY, INCREASING USAGE

Over 20 different cultures were represented at the 6th annual Riverlights Multicultural Festival held in Maitland in February.

RIVERLIGHTS
More than 11,000 people attended the 6th Riverlights Multicultural Festival in February 2018 in The Levee. Riverlights is a dynamic
community celebration of cultural diversity and a gathering of the extended multicultural community based in the Hunter.
Over 20 different cultures were represented in the Cultural Village precinct, and that number was reflected in a diverse and authentic
program on the World Stage.
Highlights of the festival included a collaborative live art project, a riverside stage dedicated to professional entertainment and a
spectacular finale that included soundscapes, puppetry and large scale lanterns by theatre group Curious Legends.
Growing attendance this year represented the largest in the events history, and is testament to the growing appeal and interest in the
event. Visit maitlandriverlights.com.au to find out more.

MAITLAND TASTE FESTIVAL
One of the highlights at this year’s Maitland Taste was celebrity chef Matt
Golinski, entertaining the 10,000 plus crowd at the Levee in March.
Maitland Taste Festival is a celebration of great food, wine and produce
from the Hunter Region and surrounds. Focused on sustainability, stalls and
activities that feature local or regional produce and organic products.
The program featured diverse cooking and gardening demonstrations,
interactive displays and kids activities that focused on the wider interpretation
of taste by embracing the ethos of ‘Grow. Create. Taste.’, Maitland Taste gave
people the opportunity to learn something new for their kitchen or garden,
whilst enjoying live music and outdoor dining.
Visit maitlandtaste.com.au to find out more about this event.

Celebrity Chef Matt Golinski entertains the crowd at Maitland
Taste Festival in March.

COUNCIL OBJECTIVE: TO CREATE AN ECONOMIC, SOCIAL AND CULTURAL BENEFIT TO THE COMMUNITY
THROUGH THE PRESENTATION OF A SERIES OF SUSTAINABLE FLAGSHIP EVENTS
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MAITLAND GAOL - A PLACE TO CELEBRATE
BITTER AND TWISTED
The 11th Bitter & Twisted Boutique Beer Festival was held in
November. The festival is a unique celebration of craft beer,
Australian music and gourmet food held within the walls of the
historic Maitland Gaol.
Highlights of the 2017 program included 19 craft breweries from all
over Australia as well as one from New Zealand, Beer and Cheese
matching tours with celebrated beer educator and writer Kirrily
Waldhorn aka the Beer Diva, Meet the Brewer sessions, Home
Brew Master Classes and a music program headlined by renowned
Australian bands Architecture in Helsinki and The Delta Riggs.
In 2017, 4,335 tickets were sold, with the Saturday selling out (2,650
tickets) over eight weeks prior to the event, the earliest sell out in the
history of the event.
Based on independent research conducted in 2016 it is estimated
that approximately 62% of attendees come from outside of the
Maitland local government area.

Bitter and Twisted Boutique Beer Festival took place in November at
the Maitland Gaol.

GAOL CELEBRATES 20 YEARS SINCE
CLOSURE
On the 29 January 1998 Maitland Gaol closed its gates to New South
Wales prisoners for the last time.
To commemorate the 20th Anniversary of the closure, the gates
of Maitland Gaol were unlocked for the day on Sunday 28 January,
offering guests entry to the site for a gold coin donation.
There was also a range of activities on offer to the public including
food trucks, children’s activities, exhibitions and tours.

20 year anniversary of the closure of Maitland Gaol.

COUNCIL OBJECTIVE: TO MAINTAIN MAITLAND
GAOL’S POSITION AS ONE OF THE ICONIC TOURISM
ATTRACTIONS OF THE HUNTER REGION

MAITLAND’S UNUSUAL HISTORY
Maitland’s unusual history has been presented in a fresh and exciting way in the latest
publication by the Maitland City Heritage Group.
Unusual stories, events and artefacts combine to present fresh insights into Maitland’s
history in the new book ‘Out of the Ordinary, Maitland’s Surprising History’.
This is the latest in the publication series of the Maitland City Heritage Group, written
by Cynthia Hunter and edited by Elisabeth Smark and Bob Beale. ‘Mystery of the
Fountains’, ‘An Ill Fated Portrait’ and ‘Lily White’s Stain, From Inventor to Wife Killer’ are
just some of the eclectic stories which feature in the book.
Copies are available for $25 at McDonalds Books in High Street Maitland, the Maitland
Visitor Information Centre, the Council Administration building and at Maitland Regional
Art Gallery. For more information about the publication call 4934 9832.
New book outlines Maitland’s colourful past.
p6

MAITLAND DEVELOPMENTS TAKE SHAPE

The Levee Stage Two - The Riverlink Building was on show and opened to the public during the Maitland Taste Festival in March.

RIVERLINK BUILDING ON SHOW
The Levee, located in Central Maitland, is the city’s premier lifestyle precinct offering options for shopping, dining, entertainment and
business services.
In 2015 Council completed the redevelopment of The Levee Shared Zone, opening this section of High Street to vehicle traffic for the
first time since it was closed in 1988 for construction of the Maitland Heritage Mall.
The second component of The Levee Development began in 2016, adding to the work already done. A key part of the $9.92 million
second stage was the construction of The Riverlink Building that connects High Street to the banks of the Hunter River.
This March the public space was opened for festival goers at the annual Maitland Taste. The building provides amenities and a cafe/
restaurant space with Council engaging Colliers International as the leasing agency to secure a tenant. The tenure is for five years with
the option of an additional five years at the end of the lease period. Visit theleveemaitland.com.au to read more.

COUNCIL OBJECTIVE: TO CONTRIBUTE TO THE ESTABLISHMENT OF ‘THE LEVEE’ AS A LIFESTYLE PRECINCT

GREENHILLS OPENING
Maitland Mayor Cr Loretta Baker attended the official opening of Stockland
Greenhills in March. This was the fourth stage of the development which has
taken two years and $416 million to construct.
“The completion of Greenhills is huge for the people of this city. It is a solution
to what has been considered an issue over the years and that’s the lack of
those big name department stores in Maitland. We now have that and it’s
great to see,” said Cr Baker.
This stage saw the addition of David Jones, as well as a range of other stores
opening including big names JB Hi Fi, Harris Scarfe and Kathmandu.
“The development has brought 2,500 jobs to the city, so it’s good news for all,”
she said.

Official opening of stage four at Stockland Greenhills.

COUNCIL OBJECTIVE: TO MAINTAIN GREENHILLS AS A REGIONALLY SIGNIFICANT RETAIL CENTRE
Maitland City Council Delivery Program Progress Report | p 7

A LOVE OF LEARNING AT OUR LOCAL LIBRARIES
LITERACY PROMOTED IN
LIBRARY PROGRAM
Maitland joined 50 other cities and
towns around Australia to promote the
development of literacy as a whole of
community project through the Paint
Maitland REaD initiative. The initiative
recognises the importance of encouraging
children’s literacy skills from birth so that
they will be ready for reading and writing at
school.
A collaborative group of champions, including
Maitland City Library, local school teachers,
early childhood educators and NGOs, have
been working together to provide boxes of
books in family centres, medical clinic waiting
rooms and neighbourhood centres across
Maitland. Children read the books on the
spot or borrow them and return later.
Paint Maitland REaD’s inaugural Community
Reading Day celebrating reading and literacy
will be launched by the Mayor during May.

COUNCIL OBJECTIVE: TO EXPAND
THE SCOPE OF LIFELONG LEARNING
ACROSS THE CITY

Image: As part of the Paint Maitland REaD initiative, a large papier-mache egg has been
visiting playgroups, libraries, schools and shopping centres across Maitland. Children
have been encouraged to sing, talk, rhyme and read to the egg in order to nourish it and
encourage its growth.

LOOK WHO’S TALKING TURNS TEN
Look Who’s Talking is one of Maitland City Library’s diverse range
of programs, connecting local audiences with some of Australia’s
finest writers and thinkers for more than a decade and contributing
significantly to community engagement and enrichment.
Over 15,000 audience members and 300 speakers have participated in
Look Who’s Talking events since it was established.
Ten years on, Maitland City Library’s Look Who’s Talking program is
stronger than ever, providing a hub for the discussion, debate and the
practice of writing and ideas, enhancing and consolidating Maitland’s
reputation as a culturally vibrant community.
Highlights from the 2018 program include singer Christine Anu,
former President of the Australian Human Rights Commission, live
streaming from the Sydney Writers Festival, social analyst Hugh Mackay,
philosopher Raimond Gaita and foreign correspondent Michael
Look who’s been talking at Maitland libraries.

Brissenden. The full program is available from maitlandlibrary.com.au/
what’s-on/look-whos-talking-2018

COUNCIL OBJECTIVE: TO ENSURE LIBRARY SERVICES AND PROGRAMS RESPOND TO CHANGES IN NEEDS
AND EXPECTATIONS OF THE COMMUNITY
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MAITLAND REGIONAL ART GALLERY

MRAG 2018 Artistic Program: Sip and Sketch at the Gallery is literally drawing crowds to drawing!

2018 PROGRAM RELEASED

ART AND MEMORY LOSS

It is set to be an action packed year for the Maitland Regional

The fifth Annual Art & Dementia Fundraiser was held in

Art Gallery (MRAG) with the release of the 2018 Artistic
Program.

October 2017 raising $21,050 towards the Maitland Regional
Art Gallery (MRAG) Conversations: Art & Dementia program.

The gallery will host 24 new exhibitions and several hundred

MRAG has partnered with the Rotary Club of Maitland Sunrise

activities that directly relate to exhibitions and the community

since 2013 to host an annual fundraising event, however

with a strong music, drama and dance program in addition to

since 2015 has focused these events on the Art & Dementia

visual arts on offer.

program, which runs bi-weekly across 48 weeks and is funded

In a consistent effort to reduce the turnover of exhibitions,

exclusively by third party support. A total of $69,155 has been

increase access to the collection and tie the program more

raised as a direct result of this partnership.

strongly to community needs and aspirations, this year’s

It is particularly timely to note the collective achievements of

artistic program is one of the most dynamic yet.

the partnership, but also the extensive partnerships across the

The Gallery is also aiming to increase its connections to key
areas in the community, namely young people, Aboriginal and
Torres Strait Islander people, people with accessibility needs,
and young families.
January visitation was up 48% on 2017, and the newly
established MRAG Art Playgroup – a partnership with
Playgroup NSW – has been so popular it is now running three
times per week
These statistics validate MRAG’s increasing capacity to make
valued community connections through the Artistic Program.
Coupled with MRAG’s continued financial and partnership
dexterity to support such programs, the Gallery has been
able to deliver the outcomes of the Artistic Program at no

community that support it. Maitland High School and Lorn’s
Nillo Infants Primary School contributed to the 2017 event, as
well as countless businesses across the city.
Conversations: Art & Dementia is a program for people
affected by memory loss and employs a trained art therapist to
engage art as a catalyst to trigger memory, with the china tea
service, cakes and slices a point of difference for the program
from that of other metropolitan and regional galleries.
In 2017 the program was able to take the Gallery’s Collection
offsite to nursing homes for people living with advanced
Dementia and no longer able to leave their nursing home.
The program also includes art making with the therapist, in
addition to conversation.

additional cost to Council and ratepayers.

There have been countless reports by caregivers that the

Find out what’s happening now at mrag.org.au and check out

conversation when often they are mute and unresponsive,

the full Artistic Program for this year.

program makes patients less aggressive, more engaged in
this in turn makes caring for the afflicted more rewarding, thus
the impact of the program extends well beyond the patients

COUNCIL OBJECTIVE: TO PROVIDE AND FACILITATE
A RANGE OF ARTS AND CULTURAL SERVICES THAT
SUSTAIN A CREATIVE AND CONNECTED COMMUNITY

themselves.
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NEW POOL ATTRACTS A CROWD

Council’s Swim and Survive 2017/18 program attendance figures have seen an increase of 40.17% compared to the 2016/17 season.

INDOOR POOL PROVES POPULAR
Maitland Aquatic Centre welcomed the addition of a new
state of the art indoor 25 metre pool in July 2017. This facility
has the capacity to operate 12 months of the year and for
the first time has provided the community of Maitland and its
surrounding areas the opportunity to swim all year round.
Until this season the pool has traditionally operated from
September to late April. Based on this date range the
2017/18 swimming season has seen visitation at the Maitland
Aquatic Centre improve by 46.77% over the same period in
2016/17.
While access to the new facility is a key contributor, increased
usage is also attributed to the increasing population within
Maitland and the surrounding areas, above average high
temperatures experienced during the 2017/18 summer
season and an increased variety of aquatic programs which
has seen the inclusion of new classes such as Boga Mats and
Aqua Spin classes.

COUNCIL OBJECTIVE: TO MANAGE AND
ENHANCE MAITLAND’S AQUATIC SERVICES

p 10

Lane three at Maitland Pool was officially named
after local sporting icon and Councillor, Henry
Meskauskas in March.
Henry is a national swimming champion who has
lived in Maitland for decades. He was the NSW state
freestyle and butterfly champion from 1960 to 1963
and the Australian 100m butterfly champion in
1963. He has been a force in local swimming even
after hanging up the speedos, founding the East
Maitland Swimming Club and doing lots of coaching
in the area.

ENVIRONMENTAL PROGRAMS
BLUE STAR REGIONAL AWARDS
Maitland played host to the 2017 NSW Blue Star Regional Awards (formerly the NSW
Tidy Towns Awards ) in October, following its success at being named winner of the
NSW Regional town in 2016.
The weekend saw participants from across the state visit Maitland to participate in
local tours, the Awards evening and to learn about what environmental and heritage
projects other NSW towns are undertaking.

BIODIVERSITY MONTH
To celebrate Biodiversity Month, Council held a native seedling giveaway at Maitland’s
Regional Art Gallery in September, providing 1000 native seedlings for planting in
Maitland local government area gardens.
The event hoped to raise community awareness of the importance native plants play
in providing food and shelter to native birds and animals.

Raising community awareness of the
importance of native plants.

WATER WEEK
To celebrate the many uses water plays in our daily lives, Council staff held a colour-in
competition in conjunction with the four branch libraries.
Winners were awarded in two age categories at each library and received a goody bag
of environmental resources. All entries were placed on display at each branch library
during Water Week in October.

GLEBE QUARRY GRANT

BACKYARD BIRD COUNT
The 2017 Aussie Backyard Bird
Count took place in October.
In 2016 Maitland had 141
participants observing 5,897
individual birds which consisted
of 127 bird species.

A two year grant project from the Environmental Trust at the Glebe Quarry was completed in
October. The Glebe Quarry was heavily affected by weeds that influenced both the historical
significance of the site and the native vegetation.
The project undertook removal of weeds over a number of stages to reduce the amount of seed stock in the soil profile.
The removal of the weeds opened the site for archaeological assessment to investigate historical significance particularly of the
quarry face and provide this advice for a landscape management plan.

EDUCATION PRESENTATIONS
Council was involved in a number of presentations at local daycare centres, schools and library story times over the past six months.
The environment team also continues to support local schools in implementing environmental projects within their school grounds.

TREE PLANTING AT WALKA WATER WORKS
The Rotary Club of Maitland joined with Council to plant 100 native seedlings in an area at Walka Water Works on October 18. The
group undertook the works to fulfill a challenge by President of Rotary International calling for every Rotary Club in Australia to plant
at least one tree for each club member before April 2018. With membership of 36 the Maitland group well and truly did their bit.

COUNCIL OBJECTIVE: TO REVIEW, COORDINATE AND COLLABORATE WITH THE COMMUNITY ON
ENVIRONMENTAL AND SUSTAINABILITY PROGRAMS
Maitland City Council Delivery Program Progress Report | p 11

Progressing Delivery Program 2013-18 (Revised)
COUNCIL PERFORMANCE AND STATISTICS
Proud People Great Lifestyle - 24.2%

A FINANCIAL SNAPSHOT

Proud
People Great Lifestyle - 24.2%
$34,733,000

22.1%

Council’s Delivery Program 2013-18

24.2%

22.1%

(Revised) is structured around the

1.2%

five themes of ‘Maitland +10’.

Natural
Environment
- 22.3%
OurOur
Natural
Environment
- 22.3%

1.2%

22.3%

The allocation of approximately $148

Our Built Space - 30.2%
$43,083,000

Our Built Space - 30.2%

24.2%

$31,818,000

22.3%

A Prosperous
& Vibrant
City City
- 1.2%
A Prosperous
& Vibrant
- 1.2%

30.2%

$1,688,000

30.2%

million of expenditure for 2017/18 is

Connected & Collaborative Community
Connected & Collaborative Community
Leaders - 22.1%

shown in the pie chart to the right:

Leaders - 22.1% $31,563,000

WHERE IS COUNCIL’S FUNDING ALLOCATED?
Council allocates funding across a range of programs and services. In a number of areas, however, some costs are fixed and are not
controlled by Council. This includes State Government levies for waste and compulsory contributions to fire services, as well as street
lighting costs. Employee costs include the delivery of the full gamut of Council services from libraries and pools, to waste collection,
roadworks, park maintenance, administration and more. A substantial proportion of Council’s employee costs is accounted for in the
works and maintenance programs of Council.
The allocation of $148 million in income and expenditure is as follows:

INCOME % BREAKDOWN
50.0%

40.0%

30.0%

20.0%

45.2%

20.9%

10.0%

12.6%

2.0%

2.1%

1.9%

2.5%

Tipping fees

Other
revenue

Development
Services

Interest

2.7%

0.0%
Rates

Grants and
contributins

Waste
charges

0.7%

9.4%

Other fees Other annual Asset Sales
charges

EXPENDITURE % BREAKDOWN
35.0%
30.0%
25.0%
20.0%
15.0%

30.2%

28.2%

10.0%

17.0%

5.0%

6.9%

0.0%
Employee
costs
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Capital
works

Other
materials
and
contracts

Waste levy

2.8%

5.3%

Other
Loan
expenses repayments

2.1%

1.4%

Street
lighting

Recycling
service

3.2%

1.1%

0.9%

0.5%

0.4%

Plant and Insurance Other levies
Hire
Mayoral and
equipment
purchase Councillor
purchases
repayments
costs
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COUNCIL PERFORMANCE AND STATISTICS
RATES IN ARREARS
The rates and charges you pay assist Council to fund services
such as community, sporting and recreation, environmental
planning, public health, environmental protection and waste
collection, treatment and disposal.
Rates in arrears can be an indication of how affordable annual
rates are for members of the community. Figures indicate that
rates in arrears remain below industry benchmarks.
These figures do not include any overdue installments from

Rates in arrears

%

$

October 2017

1.25%

$858,413.60

November 2017

1.14%

$784,650.73

December 2017

1.04%

$715,434.78

January 2018

0.95%

$655,874.28

February 2018

0.90%

$617,438.55

March 2018

0.88%

$604,774.21

the current financial year.

FOOD BUSINESS INSPECTIONS

IMMUNISATION

Council has responsibility to undertake routine inspections of

Council is an immunisation provider, with four free clinics

food retail premises, both fixed and temporary, within their

held each month at Council facilities in Thornton, Rutherford

respective local government area for compliance with the

and Central Maitland.

relevant food legislation.

Vaccinations are administered for a range of diseases

The goal is to reduce the risk of foodborne illnesses to the

including:

community. Serious breaches or premises requiring ongoing

• Diphtheria

intervention may be issued with a warning letter, improvement
notice or penalty notice.
In accordance with the partnership agreement with the NSW
Food Authority, each local government area is required to
lodge an annual activity statement outlining key aspects of

• Tetanus
• Whooping cough (pertussis)
• Haemophilus influenza type b
• Hepatitis B

• Rotavirus
• Measles
• Mumps
• Rubella
• Varicella

their food surveillance program.

• Polio

During the period 1 October 2017 to 31 March 2018, there

• Pneumococcal

were 174 inspections undertaken at food premises in the

Immunisation protects people against harmful infections

Maitland Council Local Government Area.

before they come into contact with them in the community.

• Meningococcal C

Immunisation uses the body’s natural defence mechanism
- the immune response - to build resistance to specific
infections. Immunisation helps people stay healthy by
preventing serious infections.
A schedule with dates and venues for the clinics is available
on Council’s website maitland.nsw.gov.au

2017/18
2016/17
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Progressing Delivery Program 2013-18 (Revised)
COUNCIL PERFORMANCE AND STATISTICS
VISITORS AT COUNCIL FACILITIES
LIBRARY

Visitors per month during this period at all library branches

Connect with books, local history, storytelling, free
Wi-Fi and much more at one of our local libraries

115,087
Same period
Last year
123,101

located in Central Maitland, East Maitland,
Rutherford and Thornton. Check out the exciting
Look Who’s Talking and kid’s programs that
run throughout the year, join one of our book

2017/18

discussions, watch a movie or catch an exhibition.

2016/17

Visit maitlandlibrary.com.au for more information.

ART GALLERY

Total visitors

Visitors per month during this period at MRAG

Total visitors

34,015

Maitland Regional Art Gallery is one of the
region’s premier cultural institutions, attracting
high profile exhibitions and programs, and

Same period
Last year
31,413

housing the city’s art collection. A number of
exciting programs has seen visitor numbers on
the rise. The 2018 Artistic Program was recently
released and will showcase 24 exhibitions (for

2017/18

more information visit mrag.org.au).

VISITOR CENTRE

2016/17
Visitors per month during this period at visitor centre

Maitland Visitor Information Centre receives

7,169

enquiries via website, telephone, mail and in
person. The figures shown are based on visitors

Same period
Last year
7,657

through the doors. This has declined and as a
result service hours and resources have shifted
to a focus on the development of quality online,
digital and printed content. See mymaitland.com.

2017/18

au/ for more information on Maitland’s visitor

2016/17

economy.

MAITLAND GAOL

Visitors per month during this period at gaol

Maitland Gaol retains its place as an iconic tourist
the past year and hosting a number of children’s

Same period
Last year
15,256

activities each school holiday period. Visitation
numbers were up considerably from last period,
due largely to the Gaol Open Day held on January
28 to celebrate the 20th anniversary.

2017/18

Further information at maitlandgaol.com.au

Maitland City Council provides summer aquatic
facilities at Narang Street, East Maitland and year
round aquatic facilities at the Maitland Aquatic
Centre, Les Darcy Drive, Maitland. For information
in regards to bookings, seasons passes, aqua fit
programs and learn to swim classes see maitland.

Total visitors

20,142*

destination, increasing the suite of tours over

SWIMMING POOLS

Total visitors

2016/17
Visitors per month during this period at indoor pool

Total visitors

167,940
Same period
Last year
147,833

nsw.gov.au/Recreation/SwimmingPools
Turn to page 10 to read more about how the new
indoor pool is providing for the community.
p 14
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COUNCIL PERFORMANCE AND STATISTICS
DEVELOPMENTS ACROSS THE CITY
Maitland continues to be one of the fastest growing inland cities in Australia. Our approval statistics provide an indication of the level
of building and development activity across the city, as well as the efficiency of our processing systems.

DEVELOPMENT APPLICATIONS (DA)
Median DA processing time this period (calendar days)

Median DA processing times (calendar days)

Number of DA lodged, approved or on hand this period

Number of DA lodged, approved or on hand during 6 monthly reporting periods

CONSTRUCTION CERTIFICATES (CC)
Median CC processing time this Period (calendar days)

CC median processing times (calendar days)

Number of CC lodged, approved or on hand this period

Number of CC lodged, approved or on hand during 6 monthly reporting periods
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Progressing Delivery Program 2013-18 (Revised)
COUNCIL PERFORMANCE AND STATISTICS
CITIZEN SERVICE REQUESTS
Council’s Citizen Service Centre received 33,609 calls from

requests are in relation to dogs, waste and drainage issues.

October 2017 to March 2018 which is slightly down on

Council has nominated turnaround times it aims to meet

the previous quarter. Council’s live chat service via the
corporate website has seen a decrease in numbers from
4,238 last quarter to 1,677 live chats conducted over this
period. This drop has been aligned with the launch of a new
more user friendly website giving customers easier access

for each request category, subject to the seriousness of
the issue. These range from three days for waste related
matters, ten days for pothole repairs and 15 days for
footpath maintenance.

to information.

Maitland City Council is committed to providing personal

Of all the finalised requests over this time, 83% were

ready each day to answer your calls and offer assistance at

completed within service level timeframes These requests
include drainage maintenance, domestic stormwater,
pot holes on roads, non compliance with development
conditions, community and recreation building
maintenance and sign markings. However, the majority of

CITIZEN SERVICE STATISTICS

Average Citizen Service Requests and service level over 24 months

Citizen Service Requests and service level this Period
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friendly service with our dedicated Citizen Services team
our reception area . Office hours are from 8.30am - 5.00pm
Monday to Thursday and from 8.30am - 4.30pm on Fridays.
Council’s Citizen Service Centre can be contacted on 02
4934 9700 with live chat also available during these hours
at maitland.nsw.gov.au.

MAYOR

NORTH WARD

Cr Loretta Baker
0408 818 171

Cr Robert Aitchison
0427 455 215

mayor@maitland.nsw.gov.au

robert.aitchison@maitland.nsw.gov.au

Cr Mitchell Griffin
0402 168 359

Cr Mike Yarrington
0490 880 514

Cr Sally Halliday
0477 772 697

Cr Donald Ferris
0413 994 706

Cr Nicole Penfold
0437 559 990

Cr Ben Mitchell
0458 929 202

Cr Kanchan Ranadive
0477 704 838

Cr Ben Whiting
0425 349 938

mitchell.griffin@maitland.nsw.gov.au

mike.yarrington@maitland.nsw.gov.au

CENTRAL WARD

Cr Philip Penfold
0427 330 771

philip.penfold@maitland.nsw.gov.au

sally.halliday@maitland.nsw.gov.au

donald.ferris@maitland.nsw.gov.au

WEST WARD

Cr Henry Meskauskas
0418 606 965

henry.meskauskas@maitland.nsw.gov.au

nicole.penfold@maitland.nsw.gov.au

ben.mitchell@maitland.nsw.gov.au

EAST WARD

Cr Peter Garnham
0401 895 482

peter.garnham@maitland.nsw.gov.au

kanchan.ranadive@maitland.nsw.gov.au

ben.whiting@maitland.nsw.gov.au

285 - 287 High Street
Maitland NSW 2320
t 02 4934 9700
f 02 4933 3209
info@maitland.nsw.gov.au
maitland.nsw.gov.au

