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ABOUT ON THE MOVE
On The Move is a six monthly report delivered in May and November each year. The report overviews
the activities Council has undertaken in delivering the objectives of its Delivery Program. The Delivery
Program is Council’s ‘how to’ guide for achieving our community’s goals, as set out in the community
strategic plan ‘Maitland +10’. Throughout the document a number of ‘Council Objectives’ are stated
with information on how these are being achieved. For more information visit maitland.nsw.gov.au
under My Council, Planning and Reporting, Long Term Planning.
Published and distributed in 2018 by Maitland City Council. 285-287 High Street, Maitland NSW
2320. ABN 11 596 310 805.
Disclaimer: Every effort has been made to ensure the accuracy of the information herein
however Maitland City Council accepts no responsibility for any consequences resulting
from misdescription or inadvertent errors. It is recommended that the accuracy of the
information supplied be confirmed with the individual contact listed.
Copyright: © Maitland City Council 2018. This work is copyright. Apart from any
use permitted under the Copyright Act 1968, no part may be reproduced by any
process without prior written permission from Maitland City Council. Requests
and enquiries concerning reproduction and rights should be addressed to the
General Manager, Maitland City Council, PO Box 220, Maitland NSW 2320
or via the website maitland.nsw.gov.au

We acknowledge the Wonnarua People as
the Traditional Owners and Custodians
of the land within the Maitland Local
Government Area. Council pays
respect to all Aboriginal Elders, past,
present and future with a spiritual
connection to these lands.
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MESSAGE FROM THE MAYOR
AND GENERAL MANAGER
We are pleased to present this edition of ‘On the Move’,
capturing the activities of Council in delivering against
the Delivery Program 2018-2021 for the period April to
September 2018. This second report for the current term
of Council shows the delivery of a number of exciting
programs across the social, economic, environmental and
leadership themes of Maitland +10 and demonstrates
that Maitland is a city full of vibrancy and potential, whose
citizens celebrate together and enjoy all that our area has
to offer.
A key highlight over the reporting period included the
finalisation of Council’s Delivery Program 2018-2021,
Operational Plan 2018/19 and Resourcing Strategy
2018-2021. These documents guide the work of Council
over the next three years to deliver Maitland +10,
our community’s strategic plan. Plans were prepared
based on extensive citizen feedback during the review
of Maitland +10, an online mapping exercise, briefings
and workshops with Councillors, a management team
workshop, and public exhibition of a draft Delivery
Program and Operational Plan during April and May 2018.
A number of major infrastructure projects were also
progressed, including the finalisation of the Riverlink
Building at The Levee. The building opened in April as part
of the completion of Stage 2 of The Levee redevelopment,
which included the construction of the Riverlink Building,
and upgrades to the Bourke Street Link and the Riverside
walk. Council also secured a tenant for the building’s
café, providing an additional dining experience within The
Levee.
At Gillieston Heights, construction works were initiated
on the Gillieston Heights Community Hub, designed
to service the growing needs of that community.
Construction of the Lawes Street Skate Park also started,
which will deliver an innovative skating experience for the
city’s youth. Grant funding secured under the Stronger
Country Communities Fund, has enabled improvement
works, including the provision of shade, amenities and
parking, to commence at Bakers Brickyard Playground.

The redevelopment of No.
2 Sportsground and Smyth
Field is also set to start, with a
development application for the
$10.5 million Maitland Regional
Athletics Centre approved, setting the
way for future site works.
542 development applications were
approved during the reporting period.
The State Government also announced that
construction of the new Maitland Hospital
would begin in 2018/19.
Maitland No. 1 Sportsground continued to attract
major events with over 5,200 people attending
two A League Soccer trial matches at the ground
during the period. The first was a play off between the
Newcastle Jets and Central Coast Mariners in August,
the second between the Newcastle Jets and Western
Sydney Wanderers in September. Both events were well
supported by the community, with a number of local
groups providing match day services.
Council continued to focus on securing grant funding
to support the delivery of major infrastructure. In
September it was announced that $1.8 million in State
Government grant funding would be provided under
the Stronger Country Communities Fund Round 2.
These funds will deliver six projects to our community
including shade structures, oval fencing, change room
upgrade, a new car park, additional lighting and netball
court upgrades. Council was also successful in receiving
$80,000 under the NSW Government’s Heritage Near Me
Activation program for Morpeth Museum.
The delivery of our Disability Inclusion Action Plan was
further supported through the appointment of an
action and inclusion reference group.
Educational activities provided an opportunity
to learn about the environment, and mass tree
planting at Walka Water Works will provide
future sustainability to the local area.
Both community and visitors celebrated
flagship events Aroma Coffee and Chocolate
Festival and Hunter Valley Steamfest, while
NAIDOC Week and Youth Week activities
provided local community members
opportunity to participate in activities
across the city.
We hope you find this update
informative.

Loretta Baker
Mayor

4 Maitland City Council

David Evans PSM
General Manager

THE RIVERLINK BUILDING AT
THE LEVEE CENTRAL MAITLAND
On the Move - November 2018 5

THREE YEAR STRATEGY TO GUIDE
THE DELIVERY OF SERVICES
Contributing to Council Objective 17.1.1: To see Council’s integrated
planning and reporting recognised by the community, Council and
the NSW State Government
Council’s guiding strategy for the next three years, that is the
Delivery Program 2018-2021, Operational Plan 2018/19 and
Resourcing Strategy 2018-2021, were finalised in June 2018.
This followed an extensive period of development, drawing on
citizen engagement feedback during the review of Maitland
+10, an online mapping exercise, briefings and workshops
with Councillors, a management team workshop, and public
exhibition of a draft Delivery Program and Operational Plan
during April and May 2018.
The Delivery Program 2018-2021 is financially balanced and
plans for an injection of $470 million into services, activities
and projects over the next three years. It enables growth in
Council’s workforce to meet our community’s growing service
needs and expectations, with a focus on the management of
our asset portfolio to provide for current and future growth.
The 2018/19 Operational Plan details actions that will be taken
during the first financial year of the Delivery Program 20182021. In 2018/19, Council’s operating budget is $144 million.
Key aspects of the first year budget include the management
of an asset portfolio of $1.16 billion, the delivery of a capital
works budget of $30 million, the management of $118 million
in investments, and the employment of up to 448 (full and part
time) employees.

Delivery Program
2018-2021

INCORPORATING OPERATIONAL PLAN
AND FEES AND CHARGES 2018/19
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THE LEVEE STAGE 2
REDEVELOPMENT WORKS
COMPLETED
Contributing to Council Objective 14.2.1: To continue the
establishment of ‘The Levee’ as a lifestyle precinct
The official opening of the Riverlink Building took
place in April 2018. The $9.92 million project,
delivered through grant funding from the NSW
Government Restart NSW Resources for Regions
program, has included construction of the
Riverlink Building, the Bourke Street Link and
upgrades to the River walk.
The Riverlink Building contains new public
amenities on the eastern side, and a two
story café with alfresco area and floor to
ceiling windows that look over the Hunter
River on its western side. Council has
signed a lease agreement for the café
with Daniel O’Leary who recently opened
Coquun, a classic European dining and a
small bar concept which fits the mould
of the iconic design of the Riverlink
Building perfectly.
The completion of this second
stage of the redevelopment of The
Levee has continued an amazing
transformation of Central
Maitland. Works complement
Stage One, which was officially
opened in October 2015,
creating a shared zone for
pedestrians and vehicles to
safely share a common place
within The Levee.
The Levee redevelopment
has supported the
revitalisation of Central
Maitland, providing
new opportunities for
retail, entertainment,
leisure and the night
time economy. The
site has hosted
a number of
flagship events,
community
activities
and place
activitation
projects such
as Christmas
in the Levee,
Create
Maitland,
and City
Buskers.

MAJOR INFRASTRUCTURE
WORKS ON TRACK
Contributing to Council Objective 2.1.2: To build a range of
community, recreation and leisure facilities based on sound asset
management principles

COMMUNITY HUB UNDER CONSTRUCTION AT
GILLIESTON HEIGHTS
In June this year initial works officially began on the new
community centre in Gillieston Heights. The centre is located at the
corner of Redwood Drive and Pine Street, and has been designed
to meet the growing needs of the residents in the area as identified
during citizen engagement activities in late 2015.
The centre will include activity rooms, office areas, a commercial
kitchen, a foyer and covered entry, as well as landscaping and car
parking. Once complete, it will provide a space for local organisations
and community groups to meet and deliver a range of social programs,
services and activities which address the social needs of the Gillieston
Heights community.
Works completed onsite include the main concrete floor slab, drainage,
retaining walls car park preparation and structural steel. The project is
scheduled for completion in the first half of 2019.

Concept design for Gillieston Heights Community Hub

UPGRADES BEING
DELIVERED AT
BAKERS BRICKYARD
PLAYGROUND
The Bakers Brickyard
Playground was officially
opened in December 2016.
Community feedback identified
opportunities for improvements,
and these formed the basis of
a successful application under
the NSW Government’s Stronger
Country Communities Fund. Council
has now commenced works at the
site and construction fences have
been installed around the area.
Improvements, including the addition of
shade over the play equipment, toilets,
car parking and a barbeque area, will
transform the space and ensure it can be
enjoyed by the whole family.
There is also some good news for local
dog owners with the installation of a fenced
off leash dog area to be built at the Bakers
Brickyard site in 2018/19.

CONSTRUCTION BEGINS AT LAWES STREET
SKATE PARK
Construction has begun on the new skate park on Lawes
Street in East Maitland. Community feedback was used
to create the design of the park which means it will be a
unique skating facility in Maitland.
Once complete, the skate park will feature a large skate
bowl that is up to two metres deep and 20 metres by eight
metres wide, and street elements, along with three small
all weather shelters, social seating spaces, a water bubbler
and an area that supports spill out spaces for events and
competitions. It is anticipated that construction of the skate
park will be completed by Christmas, weather permitting.

Concept design for Lawes Street Skate Park
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ATHLETICS TRACK DEVELOPMENT
APPLICATION APPROVED
Contributing to Council Objective 2.1.2: To build a range of
community, recreation and leisure facilities based on sound asset
management principles
The Maitland Regional Athletics Centre development is
progressing with the Hunter and Central Coast Joint Regional
Planning Panel approving a development application for the
facility.
Redevelopment works will include the construction of a
400 metre synthetic track and associated field facilities, an
amenities building, spectator seating and car parking, which
will service both the new facility and No. 1 Sportsground.
The $10.5 million project is joint funded by Council and Restart
NSW Hunter Infrastructure and Investment Fund and will be
built on the site of the No. 2 Sportsground and Smyth Field in
Central Maitland.
The site will also connect to Maitland No. 1 Sportsground,
which has recently been redeveloped, as well as a number
of other facilities that surround the site including Maitland
Regional Art Gallery and the PCYC.
Construction works on the facility are expected to begin before
Christmas 2018.

Athletes will have access to significantly improved facilities

INFRASTRUCTURE IMPROVEMENT
PROJECTS UNDERTAKEN
SPORTING FIELD SURFACE RENEWAL WORKS
TO COMMENCE AT FIELDSEND OVAL
Contributing to Council Objective 2.1.3: To maintain community,
recreation and leisure facilities to meet user needs
Council maintains 118 hectares of active recreation space
across the city. Maintenance is managed under an annual
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program of works. In its 2018/19 program for
recreation works, Council identified oval surface
renewal works as required for Fieldsend Oval at
East Maitland.
In August 2018 a tender was accepted from
Evergreen Turf NSW to undertake the playing
field surface renewal works.
The works will include the incorporation of
soil, laser levelling and turf sprigging of the
new surface. Works will be completed in
parallel with other ancillary works at the
site.

ROAD WORKS AND FOOTPATH
IMPROVEMENTS
Contributing to Council Objective 5.1.2:
To deliver improved safety, quality
and amenity of local roads through
increased road construction and
maintenance programs
Each year Council undertakes
an extensive program of
capital works. Throughout
May intersection safety
improvement works were
delivered at Louth Park
Road and Mt Vincent Road
intersection, including
turning lane and road
widening works.
Pavement replacement
works were delivered at
April Circuit in Bolwarra
Heights.
Footpath
construction and
refurbishment
works were
commenced
in September
2018 at South
Seas Drive and
Galway Drive
in Ashtonfield,
including the
installation
of new
footpaths.

DEVELOPMENT SUPPORTS CITY
GROWTH
Contributing to Council Objective 6.1.1: To encourage development
that respects the unique landscape attributes and character of new and
established suburbs
Council processes a number of applications to build or carry out
various types of development. These include building, altering or
changing use of buildings, demolition, earthworks, land subdivision, and
strata title subdivision.
During the period April to September 2018 Council approved 542
development applications. Applications included a new $6.5 million medical
precinct in Thornton, which will be the largest of its kind in the Maitland
area and employ more than 50 staff members; and the construction of the
Maitland Regional Athletics Centre in Central Maitland.
In June 2018 the NSW Government also announced that construction of the
new Maitland Hospital would begin in 2018/19, further supporting the city’s
future economic growth.

REGIONAL FACILITY ATTRACTS MAJOR
PLAYERS
Contributing to Council Objective 3.2.1: To seek and support major sporting and cultural
events appropriate to the capacity of venues across the city
The community enjoyed local access to a series of A League events in 2018. Following
the success of the NRL Match between the Newcastle Knights and Parramatta Eels at
Maitland’s No. 1 Sportsground in February 2018, over 5,200 people attended events
showcasing the Newcastle Jets in both August and September.
A pre-season A-League trial match was hosted at the site between the Newcastle Jets and
the Central Coast Mariners in August 2018. The event saw over 3,500 people attend, including
Olympic Champion Usain Bolt.
In September 2018, a further 1,700 people cheered on the Newcastle Jets and the Western
Sydney Wanderers.
Both events received extensive support by the community, with a number of local groups and clubs
contributing to the day by providing canteen and bar services, volunteers, parking and first aid.
The matches offered another exciting opportunity for the community to see elite level sportspeople
playing right here in their city.

Newcastle Jets v Central Coast Mariners No. 1 Sportsground 25 August 2018
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GRANT FUNDING SECURED
Contributing to Council Objective 18.1.1: To ensure principles
of sustainability underpin council’s financial, economic, social,
governance and environmental decision making

FUNDING FOR SPORTING UPGRADES
Following successful applications under Stronger Country
Communities Fund Round 1, to deliver improvements to
Bakers Brickyard Playground and Stages 3 and 4 of the
Cessnock Road cycleway, Council has secured over $1.8 million
in funding under the NSW Government’s Stronger Country
Communities Fund Round 2.
In this round, funding focused on the delivery of sporting
infrastructure with Council calling for expressions of interest
from local groups prior to endorsing the lodgement of 13
applications. Project submitted for consideration included
upgrades to storage / facilities, fencing, lighting, shade
structures and car parking.

Four playgrounds across the city will have new shade structures
installed

Successful projects include the installation of shade structures
at four playgrounds across the city ($128,800), provision of
fencing at A&D Lawrence Oval ($236,440), upgrade of change
rooms at Lochinvar Sports Complex ($93,990), a new car park
at Metford Recreation Reserve ($348,592), additional lighting at
Maitland Croquet Club ($168,475) and part funding for netball
court upgrades at Maitland Park ($827,592).
Planning is underway with projects due for completion by the
end of 2020.

HERITAGE NEAR ME ACTIVATION PROGRAM
Council has been successful in receiving around $80,000 in
grant funding under the NSW Government’s Heritage Near Me
Activation program for Morpeth Museum.
The funding will address the integration of archaeological
finds in the rear courtyard area, improve the usability of the
space which will allow for the use of the area as an outdoor
classroom and help implement a range of landscape and
integration works.
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GRANTS SUPPORT LOCAL
SPORTS & ARTS HIGH
ACHIEVERS
Contributing to Council Objective 2.1.4: To
promote participation in activities that increase
the usage of council’s community, recreation and
leisure facilities
Council provides a program of grants that
recognise individual or team achievements
in arts and culture or sport and
recreation, as supported under section
356 of the Local Government Act.
Grants are provided to city residents
that have been selected to represent
or participate at a national or
international level.
In June, $9,900 in financial
assistance was provided to 16
recipients, representing the city in
a range of sporting and cultural
endeavours. Representative
sports at international level
included Goalball, BMX, Water
Polo, Karate, Rugby League,
Judo, Football, Martial Arts,
Rodeo, Cheerleading, Rugby
Union, along with the
provision of support for
a delegate to attend the
2018 Young Diplomats
Tour.
National
representation
included Touch
Football, Goalball,
Futsal, Rugby
League, Rugby
Union, Hockey,
Softball,
Swimming,
Cheerleading,
Baseball,
Croquet,
Netball,
School
Aerobics,
Indoor
Cricket
and
Theatre
Arts.

ACCESS AND INCLUSION
REFERENCE GROUP
Contributing to Council Objective 1.4.2: To partner and collaborate with
the community to build capacity to solve identified social issues
In 2017 Council developed a Disability Inclusion Action Plan,
designed to improve opportunities for people of all ages with any
disability to participate fully in community life. The plan is focused
on developing positive community attitudes and behaviours, creating
liveable communities, supporting access to meaningful employment and
improving access to mainstream services through better systems and
processes.
In February 2018 Council commenced an Expression of Interest (EOI) to
establish an Access and Inclusion Reference Group to support the delivery of
the Disability Action Plan.
The EOI was open from late February 2018 to 30 March 2018 with Council
receiving a total of 17 applications. Applicants covered a diverse representation
of the community including people with disability, carers, older people, service
providers as well as those with experience in sport and recreation and arts and
culture.
In September 2018 14 community representatives were appointed to the Access
and Inclusion Reference Group (AIRG). The first meeting, scheduled for November,
will focus on setting the foundations for the group including the expectations of both
Council and group members regarding their role on the AIRG as well as how the work of
the group will fit with the future direction of Council. Council is excited to see this group
evolve and what they will achieve into the future.

OUR ENVIRONMENT
Contributing to Council Objective 10.3.1: To provide opportunity for residents to participate in
environmental education and awareness programs and projects

ENVIRONMENTAL FORUM HELD AT WALKA WATER WORKS
In conjunction with Hunter Resource Recovery and Hunter Local Land Services, Council hosted the
15th Maitland Environmental Youth Forum on 30 May 2018 at Walka Water Works.
The forum saw students and teachers
from local primary and secondary schools
participate in a range of environmentally
focused activities.
The forum aims to encourage and inspire
students and teachers from primary and
high schools across the Maitland area to
become involved in the environment and allows
participants to engage with people that work in
the environment field in relation to local, regional
and international environmental problems.

MASS PLANTING SUPPORTS
NATIONAL TREE DAY
To celebrate National Tree Day, Council held a
planting event at Walka Water Works in July.
The event saw the community plant 400 native
tube stock and was well attended with 50 people
participating.
The planting will assist with stifling weed invasion and
provide habitat to local fauna.

School students help with tree planting at Walka Water Works
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FLAGSHIP EVENTS
Contributing to Council Objective 3.1.1: To create an economic,
social and cultural benefit to the community through the delivery
of the city’s seven flagship events

AROMA COFFEE AND CHOCOLATE FESTIVAL
Maitland Aroma is a celebration of all things coffee and
chocolate. Local chocolatiers and roasters from across the
Hunter come along to showcase and demonstrate their
products.
The annual festival, held in August 2018, attracted
approximately 16,000 people over the weekend.

The event offered guests a diverse rail program highlighted
by the return of Locomotive 6029 for only the second time
in the event’s history.
Other highlights included the Steamfest Rally Ground
which featured one of the largest displays of portable
engines to date as well as the Steamfest Show ‘n’ Shine
which saw over 400 classic cars and hots rods fill
Maitland Park on the Sunday of the event.

COMMUNITY CELEBRATIONS
NAIDOC WEEK 2018
Contributing to Council Objective 1.3.1: To develop
and support cultural identity, pride, self esteem
and participation for our local Aboriginal and
Torres Strait Islander communities
Every year in July we celebrate our
Aboriginal and Torres Strait Islander
peoples and cultures, during NAIDOC
Week.
The 2018 theme was Because of Her,
We Can! which saw Mindaribba Local
Aboriginal Land Council lead four key
celebrations in Maitland.
On 10 July over 100 locals, from all
cultural backgrounds, took part
in the Celebration of Existence
March along High Street from
Maitland Courthouse to the
Town Hall.

Aroma Coffee and Chocolate Festival 2018

Aroma featured over 80 stalls including chocolatiers, baristas
and some of the region’s winemakers. The festival saw the
riverside come alive, allowing visitors to enjoy some of the most
indulgent products from across the region as local entertainers
took to the stage to create a light, celebratory atmosphere.
Highlights of the Aroma program included a DIY Brownie Bar,
live pottery demonstrations, a pop up library and riverside
picnic setting. During Aroma, The Levee Shared Zone hosted
a two day Art Bazaar Pop Up run by Hunter Arts Network. The
Pop Up featured over 38 Stalls by Hunter based creatives.

BURTON AUTOMOTIVE
HUNTER VALLEY STEAMFEST
Hunter Valley Steamfest celebrates Maitland’s steam and
industrial heritage and allows visitors to explore an impressive
collection of antique machinery and steam trains from across
Australia plus live music, kids activities, market stalls and more.
Steamfest attracted over 60,000 people to Maitland in April
2018.
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Along with the march people
were able to take part in the
Coquun Cup Youth Touch
Football Day, a kids disco
at Mindaribba and a big
Family Fun Day at Metford
Recreational Reserve
which were supported
by Council with
funding through the
Community Grants
Program.
For the first
time, a Council
Information Stand
was provided
at the NAIDOC
Family Fun
Day, which
saw over
1,000 people
attend.

YOUTH WEEK ACTIVITIES
Contributing to Council Objective 16.2.1: To establish a
coordinated approach to engaging Maitland’s young people
in the development of council’s policies, plans and programs
Youth Week is the nation’s largest celebration of young
Australians and was held in April 2018.
Maitland’s young people are recognised as the future of our
city and are supported and encouraged for the contributions
that they make to our community. The Youth Week celebrations
provide an opportunity to really show what Maitland’s young
people can do.
Council funding supported the delivery of a number of events,
which included Skate and Relate at Rutherford Skate Park run by
Mindaribba Local Aboriginal Land Council, Skate Park Urban Art
workshop at Thornton Skate Park, Vibes Outside Music Festival at
Lions Park outside Maitland Library which featured a pop up skate
ramp and a Skate Demonstration and Competition at Swamp Stomp
community festival, held at Woodberry Public School.

MAITLAND LIBRARY 50TH ANNIVERSARY
Contributing to Council Objective 2.5.2: To ensure our libraries are vital
community resources that create opportunities to connect, learn and grow
Maitland Library was originally constructed in 1968 following design by
architect Walter Bunning, who also designed the National Library of Australia.
The building provides a rare example of post World War 2 modernism and, at
the time, was described as one of the most outstanding buildings in country New
South Wales. The building provided more than ten times the space of the original
library.
The Library celebrated its 50th birthday throughout May 2018, commencing with an
official ceremony on Monday 7 May with attendance by NSW State Librarian Dr John
Vallance, Mayor Loretta Baker, Council’s General Manager David Evans and Member
for Maitland Jenny Aitchison.
A range of activities acknowledging and sharing this significant milestone unfolded
throughout the month, including a 60s inspired Walls That Talk exhibition, professional
photography of the building and a digital display of Maitland Library through the years.

Dr John Vallance State Librarian and Mayor Loretta Baker, Maitland Library 50 years
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Progressing Delivery Program 2018-2021
COUNCIL PERFORMANCE AND STATISTICS
A FINANCIAL SNAPSHOT

Proud People Great Lifestyle - 24.4%
$35,043,000

Council’s Delivery Program 20182021 is structured around the five
themes of ‘Maitland +10’.

14.6%

Our Built Space - 40.2% $57,987,000

24.4%

5.5%
Our Natural Environment - 15.3%
$22,010,000

15.3%

The allocation of approximately $144
million of expenditure for 2018/19 is
shown in the pie chart to the right:

A Prosperous & Vibrant City - 5.5%
$7,961,000

40.2%

Connected & Collaborative Community
Leaders - 14.6% $21,093,000

WHERE IS COUNCIL’S FUNDING ALLOCATED?
Council allocates funding across a range of programs and services. In a number of areas, however, some costs are fixed and are not
controlled by Council. This includes State Government levies for waste and compulsory contributions to fire services, as well as street
lighting costs. Employee costs include the delivery of the full gamut of Council services from libraries and pools, to waste collection,
roadworks, park maintenance, administration and more. A substantial proportion of Council’s employee costs is accounted for in the
works and maintenance programs of Council.
The allocation of $144 million in income and expenditure in the 2018/19 budget is as follows:

INCOME % BREAKDOWN
60.0%

50.0%

40.0%

30.0%
49.9%
20.0%

21.5%

10.0%

12.9%
2.0%

0.0%
Rates

2.0%

1.9%

Grants and Waste c harges Tipping fees Other revenue Development
contributions
Services

3.2%

2.7%

0.6%

3.3%

Interest

Other fees

Other annual
charges

Asset Sales

EXPENDITURE % BREAKDOWN
40.0%

35.0%

30.0%

25.0%

20.0%
34.0%
15.0%
27.5%

10.0%
16.3%
5.0%
6.0%

5.2%
2.3%

0.0%
Employee
costs

Capital
works

Other
materials
and
contracts

Waste levy
and disposal

Other
expenses
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Loan
repayments

2.0%

2.6%

1.5%

1.0%

0.8%

Street
lighting

Recycling
service

Plant and
equipment
purchases

Insurance

Other levies

0.5%

0.3%

Hire
Mayoral and
purchase
Councillor
repayments
costs

Progressing Delivery Program 2018-2021
COUNCIL PERFORMANCE AND STATISTICS
RATES IN ARREARS

Rates in arrears

The rates and charges you pay assist Council to fund services
such as community, sporting and recreation, environmental
planning, public health, environmental protection and waste
collection, treatment and disposal.
Rates in arrears can be an indication of how affordable annual
rates are for members of the community.
These figures do not include any overdue instalments from
the current financial year.

%

$

30 April 2018

0.83%

$573, 855.93

31 May 2018

0.84%

$580,028.91

30 June 2018

0.81%

$558,363.97

31 July 2018

5.99%

$4,429,892.58

31 August 2018

4.56%

$3,376,215.46

30 September 2018

3.93%

$2,910,354.80

It should be noted that figures are reset at the start of each
new financial year, resulting in an increase every July.

FOOD BUSINESS INSPECTIONS

IMMUNISATION

Council has responsibility to undertake routine inspections of
food retail premises, both fixed and temporary, within their
respective local government area for compliance with the
relevant food legislation.

Council is an immunisation provider, with four free clinics held
each month for 0 to 4 year olds at Council facilities in Thornton,
Rutherford and Central Maitland.

The goal is to reduce the risk of foodborne illnesses to the
community. Serious breaches or premises requiring ongoing
intervention may be issued with a warning letter, improvement
notice or penalty notice.

•
•
•
•
•
•
•

In accordance with the partnership agreement with the NSW
Food Authority, each local government area is required to lodge
an annual activity statement outlining key aspects of their food
surveillance program.
During the period 1 April 2018 to 30 September 2018, there
were 213 inspections undertaken at food premises in the
Maitland Council Local Government Area.
FOOD INSPECTIONS UNDERTAKEN PER MONTH DURING THIS PERIOD

Vaccinations are administered for a range of diseases including:
Tetanus
Whooping cough (pertussis)
Haemophilus influenza type b
Hepatitis B
Polio
Pneumococcal

•
•
•
•
•
•

Rotavirus
Measles
Mumps
Rubella
Varicella
Meningococcal C

Diphtheria

Immunisation protects people against harmful infections before
they come into contact with them in the community. Immunisation
uses the body’s natural defence mechanism - the immune
response - to build resistance to specific infections. Immunisation
helps people stay healthy by preventing serious infections.
A schedule with dates and venues for the clinics is available on
Council’s website maitland.nsw.gov.au
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Progressing Delivery Program 2018- 2021
COUNCIL PERFORMANCE AND STATISTICS
VISITORS AT COUNCIL FACILITIES
LIBRARY

Connect with books, local history, storytelling, free
Wi-Fi and much more at one of our local libraries
located in Central Maitland, East Maitland,
Rutherford and Thornton. Check out the exciting
Look Who’s Talking and kid’s programs that
run throughout the year, join one of our book
discussions, watch a movie or catch an exhibition.
Visit maitlandlibrary.com.au for more information.

VISITORS DURING THIS REPORTING PERIOD AT LIBRARY

2017
131,923 VISITORS

2018
126,233 VISITORS

ART GALLERY

Maitland Regional Art Gallery (MRAG) is one
of the region’s premier cultural institutions,
attracting high profile exhibitions and programs,
and housing the city’s art collection. A number
of exciting programs has seen visitor numbers
remain steady. The inter exhibition series
opened in May 2018 which attracted a significant
increase in first time visitors from 21% in 2017
to 50% in 2018.

VISITORS DURING THIS REPORTING PERIOD AT MRAG

2017
34,497 VISITORS

2018
33,614 VISITORS

VISITOR CENTRE

Maitland Visitor Information Centre receives
enquiries via website, telephone, mail and in
person. The figures shown are based on visitors
through the doors. This has declined however
there has been a strong uptake in use of online
tools which promote the city’s visitor economy.
There has been a 79.44% increase in website
visits during April 2018 - September 2018
compared to April 2017 - September 2017.
See mymaitland.com.au for more information on
Maitland’s visitor economy.

MAITLAND GAOL

Maitland Gaol retains its place as an iconic tourist
destination, increasing the suite of tours over
the past year and hosting a number of children’s
activities each school holiday period. Visitation
numbers remained steady in comparison to last
period with a range of tours and events attracting
over 10,000 people from April 2018 - September
2018. Further information at maitlandgaol.com.au

SWIMMING POOLS

Maitland City Council provides summer aquatic
facilities at Narang Street, East Maitland and year
round aquatic facilities at the Maitland Aquatic
Centre, Les Darcy Drive, Maitland. Visitation has
increased by 7.7% since last period mainly due
to the opening of the new indoor pool facility.
For information in regards to bookings, seasons
passes, aqua fit programs and learn to swim
classes see maitland.nsw.gov.au/Recreation/
SwimmingPools

16 Maitland City Council

VISITORS DURING THIS REPORTING PERIOD AT VISITOR CENTRE

2017
8,568 VISITORS

2018
7,299 VISITORS

VISITORS DURING THIS REPORTING PERIOD AT GAOL

2017
10,530 VISITORS

2018
10,040 VISITORS

VISITORS DURING THIS REPORTING PERIOD AT INDOOR POOL

2017
20,092 VISITORS

2018
35,566 VISITORS

Progressing Delivery Program 2018-2021
COUNCIL PERFORMANCE AND STATISTICS
DEVELOPMENTS ACROSS THE CITY
Maitland continues to be one of the fastest growing inland cities in Australia. Our approval statistics provide an indication of the level
of building and development activity across the city, as well as the efficiency of our processing systems.

DEVELOPMENT APPLICATIONS (DA)
Median DA processing time this period (calendar days)

Median DA processing times (calendar days)
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CONSTRUCTION CERTIFICATES (CC)
CC median processing times (calendar days)

Median CC processing time this Period (calendar days)
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Progressing Delivery Program 2018-2021
COUNCIL PERFORMANCE AND STATISTICS
CITIZEN SERVICE REQUESTS
Council’s Citizen Service Centre received 36,016 calls from
April 2018 to September 2018 which is an increase of
8% compared to the previous quarter. Council’s live chat
service via the corporate website has remained steady on
the previous quarter at 1,727 chats which continues to
align with the new more user friendly corporate website
giving customers easier access to information.

Council has nominated turnaround times it aims to meet
for each request category, subject to the seriousness of
the issue. These range from three days for waste related
matters, ten days for pothole repairs and 15 days for
footpath maintenance.
Maitland City Council is committed to providing personal
friendly service with our dedicated Citizen Services team
ready each day to answer your calls and offer assistance at
our reception area .

Of all the finalised requests over this time, 78% were
completed within service level timeframes. These requests
include drainage maintenance, domestic stormwater,
pot holes on roads, non compliance with development
conditions, community and recreation building
maintenance, street tree maintenance and sign markings.
However, the majority of requests are in relation to garbage
bin repairs and missed bins and stray dogs.

Office hours are from 8.30am - 5.00pm Monday to
Thursday and from 8.30am - 4.30pm on Fridays. Council’s
Citizen Service Centre can be contacted on 02 4934 9700
with live chat also available during these hours at maitland.
nsw.gov.au.

CITIZEN SERVICE STATISTICS
Average Citizen Service Requests and service level over 24 months
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Jun-18

Jul-18
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MAYOR

NORTH WARD

Cr Loretta Baker
4934 9712

Cr Robert Aitchison
0427 455 215

mayor@maitland.nsw.gov.au

robert.aitchison@maitland.
nsw.gov.au

Cr Mitchell Griffin
0402 168 359

Cr Mike Yarrington
0490 880 514

Cr Sally Halliday
0477 772 697

Cr Donald Ferris
0413 994 706

Cr Nicole Penfold
0437 559 990

Cr Ben Mitchell
0458 929 202

Cr Kanchan Ranadive
0477 704 838

Cr Ben Whiting
0425 349 938

mitchell.griffin@maitland.
nsw.gov.au

mike.yarrington@maitland.
nsw.gov.au

CENTRAL WARD

Cr Philip Penfold
0427 330 771

philip.penfold@maitland.nsw.
gov.au

sally.halliday@maitland.nsw.
gov.au

donald.ferris@maitland.
nsw.gov.au

WEST WARD

Cr Henry Meskauskas
0418 606 965
henry.meskauskas@maitland.
nsw.gov.au

nicole.penfold@maitland.
nsw.gov.au

ben.mitchell@maitland.
nsw.gov.au

EAST WARD

Cr Peter Garnham
0401 895 482

peter.garnham@maitland.nsw.
gov.au

kanchan.ranadive@maitland.
nsw.gov.au

ben.whiting@maitland.nsw.
gov.au

285 - 287 High Street
Maitland NSW 2320
t 02 4934 9700
f 02 4933 3209
info@maitland.nsw.gov.au
maitland.nsw.gov.au

