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ABOUT ON THE MOVE
On The Move is a six monthly report delivered in May and November each year. The report provides an
overview of the activities undertaken to meet the objectives of the Delivery Program for the periods
October to March and April to September. The Delivery Program is Council’s ‘how to’ guide for achieving
our community’s goals, as set out in the community strategic plan ‘Maitland +10’. Throughout the
document a number of ‘Council Objectives’ are stated with information on how these are being
achieved. For more information visit maitland.nsw.gov.au/my-council/planning-and-reporting/longterm-planning.
Published and distributed in 2019 by Maitland City Council. 285-287 High Street, Maitland NSW
2320. ABN 11 596 310 805.
Disclaimer: Every effort has been made to ensure the accuracy of the information herein
however Maitland City Council accepts no responsibility for any consequences resulting
from misdescription or inadvertent errors.
Copyright: © Maitland City Council 2019. This work is copyright. Apart from any
use permitted under the Copyright Act 1968, no part may be reproduced by any
process without prior written permission from Maitland City Council. Requests
and enquiries concerning reproduction and rights should be addressed to the
General Manager, Maitland City Council, PO Box 220, Maitland NSW 2320
or via the website maitland.nsw.gov.au.
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MESSAGE FROM THE MAYOR
AND GENERAL MANAGER
We are pleased to present this edition of ‘On the Move’,
providing an overview of the activities undertaken in
progressing the Delivery Program 2018-2021 for the
period October 2018 to March 2019.
As a community we recognised Belinda-Jane Davis as
Citizen of the Year, Kelci Brain as Young Citizen of the
Year, and Alan Todd who received the Maitland City
Council Volunteer Service Award for his work at Morpeth
Museum.
We sought community input into levels of satisfaction,
receiving your feedback that satisfaction with 31 Council
facilities and services had either remained steady or
exceeded previous feedback received in 2016.
Visitors and residents celebrated at city flagship events,
including Riverlights Multicultural Festival, Bitter &
Twisted Boutique Beer Festival, Maitland Taste, New
Years Eve and Australia Day events.
We supported NRL teams at the pre-season trial event
between the Newcastle Nights and Cronulla-Sutherland
Sharks at Maitland No. 1 Sportsground. Our older
residents enjoyed a full event program during the Seniors
Week Festival, and our young people joined in ‘shred’
programs at Rutherford and East Maitland Skate Parks.
An Aboriginal Reference Group was formed to provide
input into planning and decision making, and we sought
community input into future planning for the Maitland
Gaol.
Through successful funding applications we secured
grants to deliver upgrade and expansion works at the
Maitland Regional Sports Hub, protection works for
the endangered Lower Hunter Spotted Gum Ironbark,
road safety programs, water efficiency education and to
undertake energy efficiency works at Maitland Regional

Loretta Baker
Mayor
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David Evans PSM
General Manager

Art Gallery. We delivered a
new carpark at Bakers Brickyard
Park in Raworth, a cycleway
bridge along Cessnock Road, and
commenced work on a new carpark
at Metford Recreation Reserve.
Sport and recreation works were
undertaken to implement new shade
structures at six playgrounds, fencing
works, floodlighting upgrades and new
multipurpose courts.
Access to the city is being improved through
works on Abbot Street Central Maitland, and
recycled glass is helping to cut costs and support
recycling through replacing sand on road construction
projects.
Our city has been recognised with awards for the Slow
Food Earth Markets, the Riverlink Building and ecological
interpretation projects at Walka Water Works.
Both the Maitland Regional Art Gallery and city libraries
have delivered a range of programs to the community
and economic development across the city has been
supported through the recognition of key future
infrastructure projects within the Hunter Regional
Economic Strategy and development of the Maitland
Destination Management Plan.
We hope you find this update informative.

31,390

HIGHLIGHTS DURING
THE PERIOD

ATTENDEES AT
MAITLAND REGIONAL
ART GALLERY

6,200

4,000

PEOPLE ATTENDED MAITLAND
NO. 1 SPORTSGROUND NRL PRE
SEASON TRIAL MATCH

PEOPLE ATTENDED
MAITLAND POOL ON
AUSTRALIA DAY

6
SHADE STRUCTURES
INSTALLED OVER
PLAYGROUNDS

$4,853,591

IN GRANT FUNDING
RECEIVED FOR CURRENT
PROJECTS 2018/19 YTD

710
tonnes
OF BIO SAND
USED ON THREE
CONSTRUCTION
PROJECTS

10,386
PARTICIPANTS IN LIBRARY
PROGRAMS

8

COMMUNITY
ENGAGEMENT
PROJECTS
UNDERTAKEN

497

2,057

REGISTERED NEW
MEMBERS AT LIBRARY
BRANCHES

DEVELOPMENT
APPLICATIONS
LODGED

MULTIPURPOSE COURTS
AT EAST MAITLAND SKATE PARK
LAWES STREET RESERVE
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CITIZEN OF THE YEAR
Contributing to Council Objective 15.1.2.1: To build the status and
standing delivered through Council’s civic recognition programs in
the wider community
In January we recognised local journalist and drought crisis
advocate Belinda-Jane Davis as our Citizen of the Year during
Australia Day celebrations. Belinda-Jane has written important
stories of people on the land in a unique way that has
contributed towards building a strong, supportive community
around our farmers. In 2018 she won a Walkley Award for
Excellence in Journalism for her drought campaign ‘The Big Dry’
and helped start the huge ‘Buy a Bail’ campaign.
Our Young Citizen of the Year was awarded to Kelci Brain, a
member of St John Ambulance (NSW) - Maitland Cadet Division
for over four years. Kelci, at 15 years old, has proficiently
climbed the ranks as a cadet, completed over 800 volunteer
hours with the organisation and plans to study to become a
qualified paramedic on the completion of high school.

All 31 services retained or exceeded satisfaction
results within the 2016 survey and demonstrated
a strong desire from the community to support
local business and job opportunities, physical
planning for Maitland now and for the future,
and promoting and developing Maitland as a
place to visit and invest.
A full report of the survey is available at
maitland.nsw.gov.au

FLAGSHIP EVENTS
Contributing to Council Objective: 3.1.1:
To create an economic, social and
cultural benefit to the community
through the delivery of the city’s seven
flagship events

RIVERLIGHTS
MULTICULTURAL
FESTIVAL
Over 8,000 people attended
the 7th Riverlights
Multicultural Festival in
October, experiencing
interactive stalls, dance,
food, music and arts in
The Levee.

Citizen of the Year and Young Citizen of the Year 2018 recipients Belinda-Jane
Davis (right) and Kelci Brain (left) with Mayor Loretta Baker

COMMUNITY SATISFACTION
REMAINS HIGH

More than 25 cultures
were represented in
the Cultural Village
with highlights
including Curious
Legends leading
a special lantern
procession
through The
Levee and down
the riverbank
before they
performed
‘The Tiger,
the Holy
Man and
the Jackal’
out on
the
water.

Contributing to Council Objective 16.1.1: To ensure community
input into Council decision making is regular and active, with
equitable opportunities for residents to share their views
The latest Biennial Community Survey, undertaken by
independent research company IRIS Research from December
2018 to January 2019, has shown that our community’s level of
satisfaction with Council’s services and facilities has remained
steady over the past two years.
A phone survey of 600 Maitland residents and an online
survey open to all residents, supported by focus groups held
throughout January, discussed a range of areas including
satisfaction with the delivery of 31 identified services and
facilities of Council.
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BITTER & TWISTED
BOUTIQUE BEER FESTIVAL

BITTER & TWISTED BOUTIQUE BEER FESTIVAL
The 12th Bitter & Twisted Boutique Beer Festival was held in
November, a unique celebration of craft beer, Australian music
and good food held within the walls of the historic Maitland Gaol.
Highlights included 20 craft breweries, meet the brewer sessions,
home brew masterclasses and beer and cheese matching.

NEW YEAR’S EVE CELEBRATIONS IN CENTRAL
MAITLAND
Thousands attended the Central Maitland riverbank to enjoy free kids
amusements, live music, face painting and kids art activities. Severe
thunderstorms shortly after 8.00pm resulted in the cancellation of all
activities and entertainment and the planned 9.00pm fireworks. The
fireworks display has been rescheduled to After Dark: Winter Solstice on
22 June 2019.

MAITLAND TASTE
2019 marked the 10th anniversary of Maitland Taste, a celebration of great
food, wine and produce from the Hunter Region and surrounds. The program
featured diverse cooking and gardening demonstrations, interactive displays
and workshops, kids activities and pop up music spaces. A highlight of the
weekend was the appearance of Hunter born celebrity chef Cory Campbell.

AUSTRALIA DAY CELEBRATIONS
Over 5,000 people attended The Mutual Presents Australia Day in Maitland Park
where free activities included a BBQ breakfast hosted by The Lions Club of East
Maitland, free entry to Maitland Pool, amusements, children’s activities, face painting,
giveaways and entertainment. The Official Ceremony included a Citizenship Ceremony
and Citizen of the Year Awards.

OUR VOLUNTEERS RECOGNISED
Contributing to Council Objective 12.2.1: To identify, promote and partner in programs that
enhance life skills and employment opportunities
Our volunteers provide invaluable support in the delivery of events, exhibitions and community
initiatives. In December, the annual Maitland City Council Volunteer Service Award ceremony
recognised Alan Todd for his long term involvement with Morpeth Museum.
Alan has been involved in the Museum for over 10 years and has assisted with exhibitions, running
tours and is currently the Chairman of the Management Committee and Secretary.
Other nominees recognised for their contributions included Andrea Pugh, Lynn Morris and Nerryn
Bennett.

Council volunteers pictured with Council’s General Manager David Evans PSM recognised at the Service Award Ceremony
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NO.1 SPORTSGROUND HOSTS NRL
PRE SEASON TRIAL MATCH
Contributing to Council Objective 3.2.1: To seek and support major
sporting and cultural events appropriate to the capacity of venues
across the city
In March over 6,200 people attended an NRL pre-season trial
match between the Newcastle Knights and Cronulla-Sutherland
Sharks at No. 1 Sportsground. The game was preceded by
under 16, under 18, women and reserve grade matches and
was supported by a number of community groups providing
canteen/ bar services, half time entertainment, food trucks,
parking and first aid.
The match showcased a variety of family friendly activities and
provided another opportunity for the community to watch a
high calibre game at a local venue.

SENIORS WEEK SUCCESS
Contributing to Council Objective 2.2.1: To provide a dynamic
range of cultural services that facilitate community connections
The annual NSW Seniors Festival, coordinated by the
community and Council, was held in February across various
locations throughout Maitland. The main highlight was the sold
out Lonnie Lee and the Leeman Rock n Roll concert at Maitland
Town Hall.
Maitland’s older residents enjoyed a full event program
including Art and Dementia conversations and Community
Day with various activities and exhibitions at Maitland Regional
Art Gallery, morning tea and guided tour at Maitland Gaol, a
creative writing meet up, dance for Parkinson’s class and other
activities at library branches. There were also beginner dragon
boating lessons with Hunter River Dragons in Morpeth, carpet
bowls and darts activities with Maitland Senior Citizens and
Pensioner’s Association, and Maitland Croquet Club held a
Friendship Night with croquet and a family BBQ dinner.

SKATERS SHRED

a water bubbler and a spill out space for events and
competitions. The bowl is around 2 metres deep and
20 metres by eight metres wide, which is unique to
all other skateparks in Maitland. The new facility has
been well received from local skate enthusiasts and
families.

ABORIGINAL REFERENCE
GROUP ESTABLISHED
Contributing to Council Objective 1.3.1: To
develop and support cultural identity, pride,
self esteem and participation for our local
Aboriginal and Torres Strait Islander
communities
Following adoption of the Aboriginal
and Torres Strait Islander Framework,
an expression of interest was held to
establish an Aboriginal Reference
Group. Members of the group
were announced in April, including
Deb Barwick, Rhys Callaghan,
Phil Cliff, Tara Dever, Andrew
Fernando, Stevie-Lee Molina,
and Cheryl Kitchener. All
members demonstrate a
strong connection to, and
understanding of the local
Aboriginal community, and
voice a strong connection to
their cultural identity.
The reference group will
enable Aboriginal people
to inform planning and
decision making at
the local government
level, and provide a
platform for effective
communication
between
Council, Group
members and
the Aboriginal
community.

Contributing to Council Objective 2.1.2: To build a range of
community, recreation and leisure facilities based on sound asset
management principles
Two new skating events have been delivered to our youth
including the Rutherford Shred, launched in October, which
focused on youth, local skaters and scooter enthusiasts.
Around 50 young people enjoyed skating demonstrations by
local pro skaters from Grundy’s Skate Store, a street art activity,
and a local DJ.
The official opening of the East Maitland Skate Park at Lawes
Street Reserve was held in March, where the Lawes Street
Shred provided an age division competition for skate, scooter,
BMX and roller participants. The competition was supported
by Grundy’s Skate Store and sanctioned by the Australian
Skateboarding Federation with over $5,000 worth of prizes
sponsored by Skate Connection. More than 250 people
attended with over 60 participants in the various competitions.
The East Maitland Skate Park features a skate bowl and
street elements, three small all weather shelters, seating,
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EAST MAITLAND SKATE PARK
LAWES STREET RESERVE

GRANT FUNDING SUPPORTS LOCAL
PROJECTS
MAITLAND REGIONAL SPORTS HUB
Contributing to Council Objective 2.1.2: To build a range of community,
recreation and leisure facilities based on sound asset management principles
In October 2018 it was announced that our community would receive
$5.2 million, under the NSW Government’s Regional Sports Infrastructure
Fund, towards the delivery of the $8.5 million Maitland Regional Sports Hub
expansion and upgrade project. This includes Maitland No. 1 Sportsground and
the Maitland Regional Athletics Centre in Central Maitland. The project, due for
completion in late 2021, will allow for a number of different codes to use the site,
support regular hosting of national standard matches and major events, promote
increased participation in sport, and bring regional social and economic benefits.
The upgrade will include new carparking, lighting, LED scoreboard, spectator seating,
amenities, exercise circuit and a children’s playground.

CAR PARK IMPROVEMENTS
Contributing to Council Objective 2.1.2: To build a range of community, recreation and leisure
facilities based on sound asset management principles
The construction of a 27 bay car park has been completed at Bakers Brickyard Park at
Morpeth Road Raworth. At Metford, construction has commenced on a carpark that will
provide over 60 parking spaces adjacent to the Metford Recreation Reserve at Schanck
Drive. Both projects have been enabled through the receipt of funding under the State
Government’s Stronger Country Communities Fund. The car park in Denman Street, Maitland,
has also undergone work, funded under Council’s capital works program.

CYCLEWAY BRIDGE CONSTRUCTION
Contributing to Council Objective 5.2.1: To plan and improve our existing footpath network
Works on the cycleway that will link the community of Gillieston Heights with Central Maitland
has continued with the design and construction of a 30 metre long cycleway bridge over Fishery
Creek adjacent to Cessnock Road. The project has four stages, with the cycleway bridge (stage 3)
and the cycleway between the Creek and New England Highway (stage 4) funded under the NSW
Government’s Stronger Country Communities Fund. Tenders have been called for Stage 1 (cycleway
from James Leslie Drive to Dagworth Road) expected to commence in June/July 2019.

HUNTER WATER GRANT
Contributing to Council Objective 10.3.1 To provide opportunity for residents to participate in environmental
education and awareness programs and projects
Local residents will be more aware of water efficiency and the reduction of water usage following a grant of
$5,000 from Hunter Water under its Love Water Grants Program. The education program, to be held in May,
will include the opportunity to win a $500 plumbing upgrade and prize packs which include a trigger nozzle
hose attachment, bucket and shower timer.

FUNDING FOR SPOTTED GUM IRONBARK FOREST
Contributing to Council Objective 8.1.1: To maintain and improve the quality, amenity and integrity of the natural
environment
The protection and enhancement of the endangered Lower Hunter Spotted Gum Ironbark Forest will be undertaken
at three reserves in Maitland following the receipt of a $100,000 grant under the NSW Environmental Trust grant for
restoration and rehabilitation to protect an endangered ecological community. Works will be undertaken on Council
reserves at Ashtonfield, Greenhills and land adjacent to the Mt Vincent Waste Management Centre.

MRAG RECEIVES GREEN ENERGY FUNDING
Contributing to Council Objective 8.1.1: To maintain and improve the quality, amenity and integrity of the natural environment
Maitland Regional Art Gallery (MRAG) is one of 24 sites across NSW that will share $1.5 million in grants under the NSW
Government Heritage Near Me Green Energy Grant program. MRAG will receive a $100,000 grant to improve energy
efficiency and reduce power bills. The grant will increase the capacity and efficiency of the air conditioning system and involve
the installation of a new cooling tower and water chiller to supplement the existing air conditioning plant.
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SPORT AND RECREATION WORKS
Contributing to Council Objective 2.1.3: To maintain community,
recreation and leisure facilities to meet user needs

SHADE STRUCTURES
Residents have access to 83 playgrounds across the city, 37
with shade structures. Maintenance of these is managed
under an annual program of works. In response to requests
for additional shading at playgrounds, over the past six months
new shade structures were installed over playgrounds at The
Boulevard East Maitland, Somerset Drive Thornton, Lawson
Avenue Woodberry, A&D Lawrence Oval Thornton, Heritage
Park East Maitland and Swallow Avenue Woodberry.

FENCING
A fencing upgrade at A&D Lawrence Oval, funded through the
State Government’s Stronger Country Communities Fund, has
provided additional protection to playing fields, including the
prevention of unauthorised vehicles accessing playing surfaces.

FLOODLIGHTS
Floodlighting is provided at 38 fields across the city with
maintenance managed under an annual program of works.
Over the last six months an upgrade of lighting, to meet
current standards, was carried on various facilities including
the BMX track Tenambit, Maitland Netball courts and Tenambit
Oval Training Field.

MULTIPURPOSE COURTS
The newly redeveloped multipurpose courts at Largs, opened
in November, are providing local residents with access to
new hoops, futsal goals and wallball facilities. A further three
basketball/netball half courts, which include kick walls, were
installed at Lawes Street East Maitland, Norm Chapman Oval
Rutherford and Redwood Drive Gillieston Heights.

ROAD PROGRAMS AND WORKS

This funding supports the delivery of Learner Driver
workshops, Safer Shift programs, Maitland local road
speed and drink and drive event programs and has
already supported a targeted approach to the main
issues associated with road trauma which include
speed, drink driving, and driver fatigue.

BIO SAND SUCCESS IN CIVIL WORKS
PROJECTS
Contributing to Council Objective 8.3.1: To
implement waste management strategies
for the city designed to minimise costs and
environmental impacts
Bio Sand, a manufactured recycled glass
product, is being used on suitable
construction works for pipe drainage
embedment and backfill across the city.
Bio Sand is a replacement for sand
which would normally be used
to embed and backfill drainage
pipes. It is cheaper and more
environmentally friendly than sand
and our construction teams are
achieving good results with the
placement and compaction of
the recycled glass.
Over the past six months
we have successfully used
approximately 710 tonnes
of Bio Sand on three
construction projects
including Eurimbla
Street reconstruction
at Thornton (60
tonnes), Brunswick
Street reconstruction
at East Maitland
(150 tonnes) and
Abbot Street
reconstruction
in Maitland (500
tonnes).

IMPROVING ACCESS TO CENTRAL MAITLAND
Contributing to Council Objective 5.1.4: To improve the efficiency of
movement throughout the city
Following the completion of construction on the western end
of Athel D‘Ombrain Drive, including works at the Maitland
Railway Station Transport Interchange, the next stage of works
has commenced. Works, which will take approximately nine
months to complete, will include road reconstruction and
drainage works along Abbot Street between High Street and
Rose Street Maitland.

LOCAL GOVERNMENT ROAD SAFETY PROGRAM
Contributing to Council Objective 5.1.2: To continue to improve
road safety for residents of the City
The community has access to a number of road safety
programs each year which are supported by funding under the
Roads and Maritime Services Local Government Road Safety
Program and delivered by Council.
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BIO SAND BACKFILL ON ABBOT
STREET RECONSTRUCTION SITE IN
CENTRAL MAITLAND

ECONOMIC DEVELOPMENT
HUNTER REGIONAL ECONOMIC DEVELOPMENT
STRATEGY 2018-22
Contributing to Council Objective: 11.1.1: To develop productive
partnerships with local business and government departments to
maximise economic growth in activity centres
The Hunter Regional Economic Development Strategy (REDS) 2018-2022
has been released, covering the local government areas of Maitland,
Cessnock, Dungog, Muswellbrook, Port Stephens, Singleton and Upper
Hunter.
The Hunter REDS is one of 37 produced in NSW and helps the State
Government allocate funding for infrastructure projects across the region.
It considers the goals of residents and businesses, identifying the strengths
of the local economy, communicating a long term economic vision and
recommending the immediate actions needed to deliver that vision.
The strategy includes a number of proposed infrastructure projects within
our local government area including railway station development, roads,
bridges, health, education and precinct development, and supports a focus on
infrastructure development that supports our growing community.

FEEDBACK SOUGHT FOR MAITLAND GAOL
Contributing to Council Objective 6.2.1: To promote and support to adaptive reuse of
Maitland Gaol
Following appointment as the Crown Land Manager for Maitland Gaol, Council reached
out to the community to assist in shaping the future direction and long term operation
of the historic site. The appointment represents a pivotal change in the way the site
can potentially be operated and developed. Consultation feedback will help to influence
the future direction of Maitland Gaol and provide suggested alternatives for use that will
potentially feed into a five year Business Plan and Site Master Plan.

DESTINATION MANAGEMENT
PLAN UNDERWAY
Contributing to Council Objective 13.4.1:
To maintain and strengthen Maitland as
an integral part of the Hunter Region visitor
economy
A Destination Management Plan for Maitland
is in development which will link to the broader
Destination Management Plan for Destination
Sydney Surrounds North.

Destination Management Plan

2018 – 2020

The plan will forecast visitor markets, provide
solutions to the challenges faced in supporting
sustainable visitor growth and identify product
development and infrastructure opportunities to
attract investment and economic growth including
increased employment within the local government
area.
The plan will support future funding bids for specific
projects and assist in building stronger local community
awareness of the importance and value of Maitland’s visitor
economy.

The Destination Sydney Surrounds North Destination
Management Plan
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AWARD RECOGNITION
NATIONAL AWARD FOR WALKA WATER WORKS
Contributing to Council Objective 10.3.1: To provide opportunity
for residents to participate in environmental education and
awareness programs and projects
A new project called ‘Explore Walka’, funded by the NSW
Goverment, has received a National Award of Excellence by
Interpretation Australia. Explore Walka is the first stage of the
Walka Water Works Interpretation Masterplan and celebrates
the rich ecology and birdlife of Walka Water Works. The project
seeks to offer new experiences for the local community, raise
the profile of Walka’s ecology, and promote the value of the
site to an education audience.
The project, completed in December, includes an Ecology
Viewing Platform, which features information panels and
provides a new seating area for small groups, the Walka Bird
App, a starter’s guide into birdlife at Walka, and a curriculum
resource development guide for Walka, prepared by education
consultant Helen Doust, which supports teaching of History,
Science and Geography.
Council engaged Convergence Associates and UXED Pty Ltd to
assist developing the resources for the project and partnered
with the Hunter Bird Observers Club with guidance provided
by Morpeth Public School.

RIVERLINK WINS INTERNATIONAL
AWARD
Contributing to Council Objective 1.2.3: To
ensure the Hunter River and its links with the
region’s heritage is recognised in the delivery of
appropriate Council infrastructure projects
The Riverlink Building was completed
in April 2018 as part of The Levee
redevelopment, a $9.92 million project
funded by the NSW Government’s
Restart NSW Resources for Regions
program.
In October, the Riverlink architecture
and design team from CHROFI with
McGregor Coxall won a prestigious
Blueprint Award in the ‘Best PublicUse Project with Public Funding’
category.
The coveted awards are
convened each year by the
bimonthly British magazine
Blueprint to recognise and
celebrate the very best of
architecture and design
around the world.
The building has quickly
become a focal point for
residents, hosting Santa
over the pre Christmas
period and the
‘Staging Colours’ open
mic stage, running
from March to May,
encouraging local
artists to perform.

Council’s Heritage Officer, Clare James with Daniel Woo, Digital Designer
UXED Pty Ltd at Walka Water Works

SLOW FOOD EARTH MARKETS WIN
INTERNATIONAL AWARD
Contributing to Council Objective 12.3.1: To explore opportunities
to enhance community connections with local food producers
The Maitland Slow Food Earth Markets was the 2018 winner
of the International Gigi Frassanito award at the Earth Market
Summit held in Turin, Italy.
The market is the country’s first Slow Food Earth Market, held
on the first and third Thursday of the month at The Levee
Shared Zone showcasing local produce.
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LAWES STREET SHRED
LAWES
STREETPROGRAM
SKATE PARK
EXPLORE WALKA
AT WALKA WATER WORKS

LOOK WHO’S TALKING
Contributing to Council Objective 2.2.1: To provide a dynamic range of
cultural services that facilitate community connections
Maitland City Library’s Look Who’s Talking program brings the country’s
best writers and storytellers to Maitland, this year including celebrated
human rights lawyer Geoffrey Robertson, former Foreign Minister Gareth
Evans and popular broadcaster Jane Caro. Patron saint of the world’s
backpackers and adventure travellers Tony Wheeler, Arab-Australian writer
and founder of Sweatshop Michael Mohammed Ahmad and rockstar Fiona
Horne, along with swag of award-wining writers including Barry Maitland,
Heather Rose, Michael Sala and Heather Morris, are just some of the program’s
highlights. Using smart technology, live-streaming of sessions from the worldclass Sydney Writers and All About Women Festivals allow local audiences to
discover new perspectives and insights, as well as international and local views on
contemporary issues.
Wellbeing topics explore our search for a more peaceful and balanced existence
and this year include an insight into the ancient wisdom of Ayurveda, activating the
body’s natural healing processes through breathwork and reestablishing a harmonious
relationship with the Earth, whilst the history of Maitland is explored through its bridges
and steam engines. A special exploration of Aboriginal astronomy will be a highlight of
the program, as well as insights into Maitland’s creative scene and a year in the life of
Maitland’s 2018 Citizen of the Year, Amorelle Dempster.

ARTISTIC PROGRAM RELEASED
Contributing to Council Objective 2.2.2: To service community creative needs through the effective
management of the Maitland Regional Art Gallery
Maitland Regional Art Gallery’s (MRAG) 2019 exhibition program features significant solo
exhibitions from major Australian artists starting the year with Tim Maguire, Rosemary Valadon and
Tim Winters. David Griggs (a finalist in the 2019 Archibald and Sulman Prizes), Del Kathryn Barton
and rising star in the Australian art scene, Hunter based artist Lottie Consalvo, will attract a new
audience at the gallery.
In support of the exhibition program MRAG is partnering with a number of Regional and State galleries
bringing local access to artworks, for example, from Margaret Preston and Grace Cossington-Smith.
The MRAG 2019 exhibition program includes innovative and diverse exhibitions that examine social and
local history such as ‘Stories form Wonnarua Country’, support children and young people, as well as
inclusivity of people living with diverse needs, and provide a voice for new and emerging artists as well as a
wide range
of local artists.
MRAG provides
a platform
to introduce
exciting and
innovative new
art work from
established artists
locally as well as from
further afield to the
welcoming community
of Maitland and visitors
to the city.

Tim Winters exhibition opening at MRAG on 3 February 2019
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Progressing Delivery Program 2018-2021
COUNCIL PERFORMANCE AND STATISTICS
A FINANCIAL SNAPSHOT
Council’s Delivery Program 20182021 is structured around the five
themes of ‘Maitland +10’.
The allocation of approximately $144
million of expenditure for 2018/19 is
shown in the pie chart to the right:

Proud People Great Lifestyle - 24.4%
$35,043,000
14.6%

24.4%

Our Built Space - 40.2% $57,987,000

5.5%
Our Natural Environment - 15.3%
$22,010,000

15.3%

40.2%

A Prosperous & Vibrant City - 5.5%
$7,961,000
Connected & Collaborative Community
Leaders - 14.6% $21,093,000

WHERE IS COUNCIL’S FUNDING ALLOCATED?
Council allocates funding across a range of programs and services. In a number of areas, costs are fixed and are not controlled by
Council. This includes State Government levies for waste and compulsory contributions to fire services, as well as street lighting.
Employee costs cover the delivery of the full gamut of Council services from libraries and pools, to waste collection, roadworks, park
maintenance, administration and more.
A substantial proportion of Council’s employee costs is accounted for in the works and maintenance programs of Council.
The allocation of $144 million in income and expenditure in the 2018/19 budget is as follows:

EXPENDITURE % BREAKDOWN

INCOME % BREAKDOWN

Expenditure

%

Income

%

Employee costs

27.5%

Rates

49.9%

Capital works

34.0%

Grants and contributions

21.5%

Other materials and contracts

16.3%

Waste charges

12.9%

Waste levy

2.1%

Tipping fees

2.0%

Waste disposal

3.9%

Other revenue

2.0%

Loan repayments

5.2%

Development services

1.9%

Street lighting

2.0%

Interest

3.2%

Recycling service

2.6%

Other fees

2.7%

Plant and equipment purchases

1.5%

Other annual charges

0.6%

Insurance

1.0%

Asset sales

3.3%

Other levies

0.8%

Hire purchase repayments

0.5%

Mayoral and Councillor costs

0.3%

Other expenses

2.3%
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RATES IN ARREARS

Rates in arrears

%

$

31 October 2018

3.42%

$2,535,122.90

30 November 2018

3.01%

$2,227,421.84

31 December 2018

2.79%

$2,065,342.22

31 January 2019

2.58%

$1,910,648.30

These figures do not include any overdue instalments from
the current financial year.

28 February 2019

2.43%

$1,794,533.68

31 March 2019

2.31%

$1,708,832.52

IMMUNISATION

FOOD BUSINESS INSPECTIONS

Council provides four free immunisation clinics each month for
0 to 4 year olds at Council facilities in Thornton, Rutherford and
Central Maitland.

Council routinely inspects of food retail premises, both fixed and
temporary, within the local government area for compliance with
relevant food legislation.

Immunisation protects people against harmful infections
before they come into contact with them in the community.
Immunisation uses the body’s natural defence mechanism - the
immune response - to build resistance to specific infections.
Immunisation helps people stay healthy by preventing serious
infections.

The goal is to reduce the risk of foodborne illnesses to the
community. Serious breaches or premises requiring ongoing
intervention may be issued with a warning letter, improvement
notice or penalty notice.

A schedule with dates and venues for the clinics is available on
Council’s website maitland.nsw.gov.au

During the period 1 October 2018 to 31 March 2019, there
were 250 food premise inspections undertaken in the Maitland
Council Local Government Area.

The rates and charges you pay assist Council to fund services
such as community, sporting and recreation, environmental
planning, public health, environmental protection and waste
collection, treatment and disposal.
Rates in arrears can be an indication of how affordable
annual rates are for members of the community.

In accordance with the partnership agreement with the NSW
Food Authority, each Council is required to lodge an annual
During the period 1 October 2018 to 31 March 2019, there were activity statement outlining key aspects of their food surveillance
174 immunisations provided by Council clinics.
program.

MAINTENANCE WORKS
Over the six months from October 2018 to March 2019 over $11 million in maintenance works were undertaken at the
following locations:

ROADS/DRAINAGE

FOOTPATHS

•
•
•
•
•
•
•
•
•
•

Luskintyre Road, Luskintyre

•
•
•
•
•

South Seas Drive, Ashtonfield

RECREATION

Eurimbla Street, Thornton
Brunswick Street, East Maitland
Morpeth Road, East Maitland
Thomas Coke Drive, Thornton

Haussman Drive, Thornton
Sempill Street, Maitland
Highland Way, Bolwarra Heights
Maitland Park Car Park, Maitland

BUS STOPS

•

Rolling program – over 20 bus stops improved
over the past 6 months

South Seas Drive, Ashtonfield
Galway Bay Drive, Ashtonfield
Lindesay Street, East Maitland
Lawes Street, East Maitland
Church Street, Maitland

•
•
•

Playground improvements (Raworth)

•
•

Floodlight upgrades (Tenambit, Maitland)

Irrigation and returfing (Metford)
Basketball/Netball Half Courts (East Maitland,
Rutherford, Gillieston Heights)
Shade Structures (East Maitland, Thornton,
Woodberry, East Maitland)
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COUNCIL FACILITIES
LIBRARIES

Residents can connect with books, local history,
storytelling, free Wi-Fi and much more at one of
our local libraries located in Central Maitland,
East Maitland, Rutherford and Thornton. Look
Who’s Talking and kid’s programs run throughout
the year, or join a book discussion, watch a movie
or catch an exhibition. During the period there
were 10,386 participants in library programs and
118 baby book clubs held on site across all library
locations. Visit maitlandlibrary.com.au for more
information.

ART GALLERY

Maitland Regional Art Gallery (MRAG) is one
of the region’s premier cultural institutions,
attracting high profile exhibitions and programs,
and housing the city’s art collection.
Artist talks throughout the period with Bertie
Blackman, Andrew Antoniou and Tim Winters
were held with more than 200 people in
attendance.

VISITOR CENTRE

Maitland Visitor Information Centre receives
enquiries via website, telephone, mail and in
person. The figures shown are based on visitors
through the doors. This has declined however
there remains a strong uptake in use of online
tools which promote the city’s visitor economy.
See mymaitland.com.au for more information on
Maitland’s visitor economy.

MAITLAND GAOL

Maitland Gaol retains its place as an iconic tourist
destination, increasing the suite of tours over
the past year and hosting a number of children’s
activities each school holiday period.
During the period the launch of the “Escape
Room” activity has been very popular attracting
many new participants.
Further information can be found at maitlandgaol.
com.au.

SWIMMING POOLS

Maitland City Council provides summer aquatic
facilities at Narang Street, East Maitland and year
round aquatic facilities at the Maitland Aquatic
Centre, Les Darcy Drive, Maitland. During March,
there was an average of 109 Aqua program
participants and 821 enrolled Learn to Swim
participants each week. For information regarding
bookings, seasons passes, aqua fit programs and
learn to swim classes see maitland.nsw.gov.au/
Recreation/SwimmingPools
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VISITORS DURING THIS REPORTING PERIOD AT LIBRARY

2018
110,850 VISITORS

2019
106,953 VISITORS

VISITORS DURING THIS REPORTING PERIOD AT MRAG

2018
34,015 VISITORS

2019
31,390 VISITORS

VISITORS DURING THIS REPORTING PERIOD AT VISITOR CENTRE

2018
7,973 VISITORS

2019
6,811 VISITORS

VISITORS DURING THIS REPORTING PERIOD AT GAOL

2018
20,394 VISITORS

2019
13,228 VISITORS

NB: In January 2018 more than 7,000 people attended the Open Day held for the
20th anniversary of the Gaol’s closure, which influences comparison between the
periods.
VISITORS DURING THIS REPORTING PERIOD AT POOL FACILITIES

2018
160,481 VISITORS

2019
152,651 VISITORS
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DEVELOPMENT ACROSS THE CITY
Maitland continues to be one of the fastest growing inland cities in Australia. Our approval statistics provide an indication of the level
of building and development activity across the city, as well as the efficiency of our processing systems.

DEVELOPMENT APPLICATIONS (DA)
DURING THE PERIOD

497

483

LODGED

Median DA processing times (calendar days)

APPROVED

Median DA lodged or approved during 6 monthly reporting periods
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40
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30

26

28

27

899
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600

525
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20
400
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497
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200
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0
Oct 16 - Mar Ap r 17 - Sep Oct 17 - Mar Ap r 18 - Sep Oct 18 - Mar
17
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0
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Apr 18 - Sep 18
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Approved

CONSTRUCTIONS CERTIFICATES (CC)
DURING THE PERIOD

200

178

LODGED

CC median processing times (calendar days)

APPROVED

Number of CC lodged or approved during 6 monthly reporting periods

50
300
259
243

250

40

221
200

29

30
24

26

194

245
218

198

150

23

22

269

178
200
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0
Oct 16 - Mar 17

0
Oct 16 - Mar 17

Apr 17 - Sep 17

Oct 17 - Mar 18

Apr 18 - Sep 18

Oct 18 - Mar 19

Apr 17 - Sep 17
Lodged

Oct 17 - Mar 18

Apr 18 - Sep 18

Oct 18 - Mar 19

Approved
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CITIZEN SERVICE REQUESTS
conditions, community and recreation building
maintenance, street tree maintenance and sign markings.

Council’s Citizen Service Centre received 31,575 calls
from October 2018 to March 2019 which has decreased
12% compared to the previous quarter. Council’s live
chat service via the corporate website has also decreased
slightly compared to the previous quarter with 1,557 chats.

The majority of requests are in relation to garbage bin
repairs and missed bins and stray dogs.
Maitland City Council is committed to providing personal
friendly service with our dedicated Citizen Services team
ready each day to answer your calls and offer assistance at
our reception area.

Council has nominated turnaround times it aims to meet
for each request category, subject to the seriousness of
the issue. These range from three days for waste related
matters, ten days for pothole repairs and 15 days for
footpath maintenance.

Office hours are from 8.30am - 5.00pm Monday to
Thursday and from 8.30am - 4.30pm on Fridays. Council’s
Citizen Service Centre can be contacted on 02 4934 9700
with live chat also available during these hours at maitland.
nsw.gov.au.

Of all the requests finalised over this time, 77% were
completed within service level timeframes. The requests
include drainage maintenance, domestic stormwater,
pot holes on roads, non compliance with development

CITIZEN SERVICE STATISTICS
Citizen contact over 24 months
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Dec-18

Jan-19

Feb-19

Mar-19

MAYOR

NORTH WARD

Cr Loretta Baker
4934 9712

Cr Robert Aitchison
0427 455 215

mayor@maitland.nsw.gov.au

robert.aitchison@maitland.
nsw.gov.au

Cr Mitchell Griffin
0402 168 359

Cr Mike Yarrington
0490 880 514

Cr Sally Halliday
0477 772 697

Cr Donald Ferris
0413 994 706

Cr Nicole Penfold
0437 559 990

Cr Ben Mitchell
0458 929 202

Cr Kanchan Ranadive
0477 704 838

Cr Ben Whiting
0425 349 938

mitchell.griffin@maitland.
nsw.gov.au

mike.yarrington@maitland.
nsw.gov.au

CENTRAL WARD

Cr Philip Penfold
0427 330 771

philip.penfold@maitland.nsw.
gov.au

sally.halliday@maitland.nsw.
gov.au

donald.ferris@maitland.
nsw.gov.au

WEST WARD

Cr Henry Meskauskas
0418 606 965
henry.meskauskas@maitland.
nsw.gov.au

nicole.penfold@maitland.
nsw.gov.au

ben.mitchell@maitland.
nsw.gov.au

EAST WARD

Cr Peter Garnham
0401 895 482

peter.garnham@maitland.nsw.
gov.au

kanchan.ranadive@maitland.
nsw.gov.au

ben.whiting@maitland.nsw.
gov.au

285 - 287 High Street
Maitland NSW 2320
t 02 4934 9700
f 02 4933 3209
info@maitland.nsw.gov.au
maitland.nsw.gov.au

