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This edition of On the Move coincides with one of the

Peter Blackmore

David Evans

OAM
Mayor

PSM
General
Manager

most dynamic periods of change in the 174 year history
of local government in NSW. Our Council, along with all
NSW councils, has been participating in the NSW State
Government’s local government reform program Fit for the
Future.
Over the past few years, Council has been very active in
HQVXULQJȴQDQFLDOVXVWDLQDELOLW\XQGHUSLQQHGE\H[WHQVLYH
consultation and a clear understanding of community
priorities. In December 2015, Council was recognised by the
6WDWH*RYHUQPHQWDVEHLQJȆȴWȇDQGVXVWDLQDEOHIRUWKHORQJ
term.
However, our neighbouring Council of Dungog Shire was
IRXQGOLNHO\WRH[SHULHQFHȴQDQFLDODQGDVVHWPDQDJHPHQW
challenges into the future. Dungog has a large land

We are now looking forward to the construction of

area, and a small rating base, placing it in an unenviable

component two, The Levee RiverLink Building along with

position in trying to meet the essential service needs of its

associated works and street art.

community.

Our community is proud of its rich cultural and built

As a result, the Minister for Local Government formalised

heritage. In March we supported Maitland City Heritage

a merger proposal for Maitland City and Dungog Shire

Group’s release of an electronic book titled Early Settlers

councils in March 2016. A public inquiry into the merger

of Wallis Plains. February saw a number of objects that

proposal has now been staged by the independent

belonged to local sporting hero Les Darcy go on display

delegate, Dr Ian Tiley. The NSW Government’s response to

IRUWKHȴUVWWLPHHYHUDWWKH0DLWODQG5HJLRQDO$UW*DOOHU\

PHUJHULQTXLULHVLVH[SHFWHGLQPLG

%HKLQGWKHVFHQHV&RXQFLOVWDFRQWLQXHWRH[SORUHZD\V

Working through change is not new to Maitland City Council

to improve productivity and create a safer workplace and

DQGVWDZLOOFRQWLQXHWRGHOLYHUPXFKQHHGHGVHUYLFHV

RXURXWGRRUVWDKDVVLJQLȴFDQWO\UHGXFHGWKHQXPEHURI

and infrastructure to our growing population, respond

work related injuries in 2015.

to damage caused by recent storms, and address the

In the aftermath of the April 2015 and January 2016

FKDQJLQJH[SHFWDWLRQVRIRXUFRPPXQLW\

storms, Council adopted a number of studies and

2YHUWKHSDVWVL[PRQWKVZHKDYHVHHQDQXPEHURI

FRQWUROSODQVWRUHGXFHWKHULVNDQGLPSDFWRIȵRRGLQJ

sporting and recreation projects commenced or completed,

In addition, Council gained access to State Government

including starting construction of the new indoor pool, and

funding to assist home owners with the associated costs

the opening of a $1.3 million netball facility in Maitland Park.

of undergoing Voluntarily House Raising.

We have also delivered our Capital Works Program across

For Maitland City Council, delivering services and vital

the City.

infrastructure will continue to be business as usual.

Since its opening, The Levee has proven a welcoming

To ensure what we deliver remains relevant to our

venue for new businesses to establish themselves; and for

community we are now embarking on a review of

RXUFRPPXQLW\DQGRXUYLVLWRUVWRH[SHULHQFH0DLWODQGȇV

Maitland +10, the Community Strategic Plan. To have

new lifestyle precinct. The Hatch, set in the middle of The

your say on the important needs of our future and the

Levee, is now providing the opportunity for new emerging

ongoing projects we are delivering, get involved through

businesses to trial and test the market for their products.

maitlandyoursay.com.au
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7KHSDVWVL[PRQWKVKDVVHHQ&RXQFLOWDNHSDUWLQWKHLQTXLU\

The changing nature of visitor behaviour and how information

process for the NSW Government Maitland - Dungog merger
proposal. Residents from both communities were given
the opportunity to participate in public hearings and make
submissions.

is sourced has led Council to consider and modify how visitor
information services are delivered in the city. As information
technology becomes more accessible and people become
more connected, sourcing information, whether it be for

Council adopted its formal submission in response to the

DFFRPPRGDWLRQUHYLHZVZKHUHWRȴQGDJUHDWGLQLQJRSWLRQ

proposal at the Council meeting on Tuesday 12 April. The

or simply attain a street address, people are relying less on

submission was formally lodged with the Inquiry Delegate Dr

face to face or phone services.

Ian Tiley.

With this in mind, a review of Maitland’s Visitor Information

Mayor Peter Blackmore OAM says, ‘I would like to emphasise

6HUYLFHVLGHQWLȴHGWKDWJUHDWHUIRFXVVKRXOGEHJLYHQWRWKH

to the community that Council’s position remains that Maitland

development of quality online, digital and printed content.

would continue to be a strong stand along entity and that this

The Maitland Visitor Information Centre’s patterns of usage

model best meets the needs of both Council and the community.

DOVRH[KLELWHGDFOHDUWUHQGVXSSRUWLQJWKHIDFWWKDWOHVV

‘In spite of this position we are still faced with the possibility of a
merger with Dungog. It was in the interest of our community that
Council undertake a genuine consideration of this proposal, and I
can assure you that we have done this.
Further information and Council’s submission can be found at
maitland.nsw.gov.au/merger-proposal or
councilboundaryreview.nsw.gov.au

COUNCIL OBJECTIVE: TO CONSOLIDATE COUNCIL’S
POSITION AS A STRONG LEADER AND CHAMPION
FOR THE MAITLAND COMMUNITY.

traditional means of accessing visitor information services
is happening in Maitland, with a steady decline in numbers
through the Centre.
In February 2016, to allow resources to be directed
towards the required development of contemporary visitor
information services, the opening hours of Maitland Visitor
Information Centre were reduced to 10.00am to 3.00pm,
seven days per week, allowing the city to meet demands of
ERWKRɞLQHFXVWRPHUVHUYLFHDQGRQOLQHFRQWHQWGHPDQGV
Through the development of a Destination Management

3(23/( 63/$1)250$,7/$1'

Plan (DMP) in 2016, the strengthening and consolidation

Council has called on our citizens to participate in a review of

and city wide information touch points, will play a vital role

Maitland +10, the ten year community strategic plan for the city.
Mayor Peter Blackmore OAM said, ‘This plan really is the people’s

RILQIRUPDWLRQVHUYLFHVSODWIRUPVDQGH[SDQVLRQRIRQOLQH
in delivering a contemporary model for visitor information
VHUYLFHVWKDWZLOOȴWFXUUHQWDQGIXWXUHQHHGVIRU0DLWODQGDQG

plan. I encourage you to get involved in the review and help to

its visitors.

shape this important document, because through this plan all

COUNCIL OBJECTIVE: TO ENSURE NEW
RESIDENTS AND VISITORS TO THE CITY FEEL
WELCOMED THROUGH A RANGE OF COUNCIL
INITIATIVES.

levels of government can see our community’s goals for the
future, providing direction for projects and services both large
and small’.
‘We have seen the construction of some important infrastructure
and facilities over the last four years, but Maitland is still growing
DQGZHQHHGWRWKLQNDERXWZKDWFRPHVQH[W7KHUHYLHZRI
Maitland +10 is the best opportunity for the community to
contribute to shaping the future our city. It is important to
undertake this review in 2016, because the updated plan will
inform a newly elected Council of the community’s priorities.
More information is available at maitlandyoursay.com.au or via
Maitland Your Say on Facebook.

COUNCIL OBJECTIVE:TO ENSURE COUNCIL’S
INTEGRATED PLANNING AND REPORTING MEETS
EXPECTATIONS OF THE COMMUNITY, COUNCIL
AND THE NSW STATE GOVERNMENT.
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Some of Council’s Citizen Services team: (back) Sharon Gorman, Melissa Sowter, Lucretia Garlick, Wayne Cambourn, Emily Livens. (Front)
Molly Kearney, Samantha Thomas, Melanie Lane and Naomi Ashton.
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Last year was a big year for our Citizen Service Team. The April storms deposited
over 350mm of rain on the city causing unprecedented damage across the City.
Maitland was declared a natural disaster zone. During the event, and the week
that followed, our Customer Service Team responded to more than 3,800 phone
enquiries.
From this the team was nominated for the Customer Service Team of the Year
at the 2015 National Local Government Customer Service Awards, an award
UHFRJQLVLQJH[FHOOHQFHLQFXVWRPHUVHUYLFHDQGDSDVVLRQDQGHQWKXVLDVPIRU
helping the community. It was a great honour for the team to be nominated and
recognised for their service to our city.
Last year also saw a new approach developed to the way we provide services
to our citizens. Building from our strong record of service, our new approach
harnesses the power of our interactions with our citizens to build partnerships,
increase our knowledge of community needs and gain insights into our
performance. It also recognises the increasingly important role new technology
plays in connecting with our citizens.
:HXQGHUVWDQGWKDWDVDFRPPXQLW\ZHDUHLQFUHDVLQJO\EXV\DQGH[SHFWDWLRQV
for how and when our citizens choose to interact with us has changed. With tablet
devices and smart phones now a part of everyday life, the need to adapt the way
we provide service and connect with our citizens is obvious.
As such our new approach incorporates web, social media, apps and other forms
of technology that can support us in best delivering citizen services smartly and
quickly. We are focusing on minimising manual processes, preventing duplication
and using technology to save time and money. We also recognise it is equally
important not to lose the personal touch our citizen’s value and for which we are
renowned. Therefore our approach focuses on improving our face to face and
telephone based interaction too. For more information visit maitland.nsw.gov.au

LIVE CHAT: MAKING IT
EASY
You spoke, we listened. We know
our citizens want easier and more
convenient ways to connect with
Council online. In response, over
WKHSDVWȴYHPRQWKVRXUFLWL]HQ
service team have been trialling a
live chat service for enquiries.
We have seen a number of
EHQHȴWVLQFOXGLQJLPSURYHG
handling of multiple enquiries at
any one time and a very simple,
additional contact method for our
citizens.
We are currently the only Council
in the Hunter with a live chat
service for enquiries, and it is now
here to stay.
Live chat is simple and quick to
use, and available anywhere on
our website from 8:45am-4:45pm
Monday to Thursday and 8:45am4:15pm Fridays.
Try it today.

COUNCIL OBJECTIVE: TO PROVIDE CONTEMPORARY AND
RESPONSIVE CUSTOMER SERVICE TO OUR COMMUNITY.
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2YHUWKHODVWVL[PRQWKV0DLWODQG&LW\&RXQFLO
KDVSLORWHGDQXPEHURIH[FLWLQJSODFHDFWLYDWLRQ
initiatives around Central Maitland. Place
activation considers the relationship between
the social, cultural, environmental and economic
aspects of a place and aims to create a positive,
active environment stimulating the economic and
cultural life in the spaces they occupy.
6RPHH[DPSOHVRISODFHDFWLYDWLRQUHVLGHQWV
and visitors to Maitland may have seen include
a glowing river dragon, built through community workshops and given pride of
place on the Hunter River for the Riverlights Multicultural Festival in October 2015.
Springtime in Central Maitland welcomed a Hotrod and Classic Car display into
The Levee. Christmas in The Levee welcomed four giant Nutcrackers and Santa’s
workshop, which was housed inside a giant gift wrapped shipping container. A more
creative approach to place activation saw a pilot street art installation completed
in Bulwer Street and those walking the streets of Central Maitland may have come
across ‘Pavement Pioneers’, a series of footpath stencils encouraging pedestrians
to ‘Look Up’ and recognise some of Maitland’s key heritage assets. Another form of
activation was trialled with a pop up pumpkin stall which allowed the community to
connect with local farmers and purchase their produce and in doing so moved over
20 tonne of pumpkins otherwise destined for fertiliser.
In 2016/17 Council will continue to deliver a series of pilot street art projects,
pop-ups, heritage interpretation and after dark initiatives while developing an
overarching Place Activation Strategy for Central Maitland and other key sites across
the city.
Photos: Place activation activities across the city, including Christmas at the Levee, the
‘Look Up’ footpath stencils and the glowing river dragon.

+$7&+,1*1(:%86,1(66,'($6
Council is helping to grow emerging businesses by providing a free temporary space
in The Levee. The kiosk in The Levee Shared Zone was launched as ‘The Hatch’, and a
new business incubator from March 2016.
7KH+DWFKKRSHVWRSURYLGHVXSSRUWWREXGGLQJORFDOEXVLQHVVHVE\RHULQJD
VSDFHZKHUHWKH\FDQWHVWLGHDVRUWULDODFRQFHSWZLWKRXWVLJQLȴFDQWȴQDQFLDOULVNRU
outlays. For more details and application forms visit theleveemaitland.com.au

%86.(56(1&285$*('

COUNCIL EVENTS OVER
THE PAST SIX MONTHS

0DLWODQGFRXOGVRRQEHHQOLYHQHGZLWKWKHH[FLWLQJVRXQGVDQGVLJKWVRIEXVNHUVDQG

Riverlights - October

code Council hopes to proactively encourage buskers to perform across the city.

Bitter and Twisted - November
New Year’s Eve - December

street performers after Council adopted the Buskers’ Code of Conduct. With the new
7KH&RGHZLOODFWDVDSXEOLFJXLGHIRUWKHFRPPXQLW\H[SODLQLQJWKHUHVSRQVLELOLWLHV
RIEXVNHUVZLVKLQJWRSHUIRUPLQSXEOLFVSDFHVDURXQGWKHFLW\3HUIRUPHUVFDQȴQG

Australia Day - January

the Buskers’ Code of Conduct online at maitland.nsw.gov.au

Taste Festival - March

COUNCIL OBJECTIVE:TO REALISE THE DEVELOPMENT OF NEW
SPACES, ACTIVITIES AND PROGRAMS THAT UNLOCK CENTRAL
MAITLAND’S UNIQUE HERITAGE AND CHARACTER.
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0DLWODQG&LW\&RXQFLO0D\RU&U3HWHU%ODFNPRUH2$0RɝFLDOO\RSHQHG7KH/HYHH
6KDUHG=RQHWRWUDɝFDWDULEERQFXWWLQJFHUHPRQ\LQ2FWREHUPDUNLQJWKH
completion of the major works for The Levee Development Component One.
7KLVZDVWKHȴUVWWLPHWKHSXEOLFKDVEHHQDEOHWRGULYHYHKLFOHVWKURXJKWKLV
section of High Street since it was closed in 1988 for the development of the
Maitland Heritage Mall.
&U3HWHU%ODFNPRUH2$0VDLGȆ7KLVLVDVLJQLȴFDQWPLOHVWRQHDQGDQH[FLWLQJGD\
for the people of Maitland. The Levee is an important part of the revitalisation of
&HQWUDO0DLWODQGDQGWKHUHWXUQRIWUDɝFWKURXJKWKHSUHFLQFWZLOOVXSSRUWQHZ
opportunities for retail, entertainment, leisure and the night time economy’.
The Levee Shared Zone is a space where pedestrians and vehicles share a
common place. It is accessed by vehicles travelling one way west bound along

Mayor Peter Blackmore OAM and General
Manager David Evans open The Levee
GHYHORSPHQWVKDUHGZD\WRWUDɝFLQ2FWREHU

High Street between Bourke and Elgin Streets. The speed limit is 10km per hour
and there are no road lines, kerb or gutter. Within this shared zone pedestrians
and vehicles are equal however drivers must give way to pedestrians. A number
of short term parking spaces are located along the river side of the shared zone.
:RUNRQWKHGHVLJQSKDVHIRU&RPSRQHQW7ZRLVQRZZHOOXQGHUZD\7KLVQH[W
stage will include the construction of the new Riverlink Building connecting High
Street to the banks of the Hunter River. It will also see the creation of public
open space, new amenities, café, footpath upgrades on the Riverside Walk and
improved access to the CBD via laneway improvements.

COUNCIL OBJECTIVE: TO CONTRIBUTE TO THE ESTABLISHMENT
OF ‘THE LEVEE’ AS A LIFESTYLE PRECINCT.

FREE WI-FI SWITCHED ON
AT THE LEVEE
Free Wi-Fi can now be accessed
in the public spaces of The Levee
Shared Zone. The new service
helping to establish The Levee
as Maitland’s premier lifestyle
precinct.
For the full terms and conditions
and the steps for connecting, visit
theleveemaitland.com.au
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The new netball building in Maitland Park has been formally handed over to the
Maitland District Netball Association ready for the start of the 2016 netball season.
7KHQHZEXLOGLQJLQFOXGHVDFDQWHHQFKDQJHURRPVDGPLQLVWUDWLRQDUHDVȴUVWDLG
room, umpires area and covered awning areas providing much needed shade and
shelter. These facilities will help the association and its more than 2,000 members
grow and thrive into the future.
Photo: Manager of Community and Recreation Lynn Morton inspects the inside of the
Netball building handed over to the Maitland District Netball Association ready for the
2016 netball season.

:25.%(*,1621,1'225322/
0DLWODQGKDVDQH[SDQGLQJSRSXODWLRQVRLWLVLPSRUWDQWWKDWWKHFLW\ȇVUHFUHDWLRQDO
facilities continue to grow with the needs of the community.
Currently Maitland has two outdoor public pools to select from, which are fantastic
in the warmer months. However, featured in this year’s Operational Plan is an
indoor 25 metre facility which will mean swimmers will be able to make a splash all
year round.
&RQVWUXFWLRQRIWKHȴUVWVWDJHZKLFKLQFOXGHVDQHZPHWUHLQGRRUSRROSRROKDOO
DQGFRYHUHGZDONZD\EHJDQLQ0DUFK&RPSOHWLRQLVH[SHFWHGLQ
Photo: Mayor Cr Peter Blackmore OAM, General Manager David Evans and Cr Henry
0HVNDXVNDVRɝFLDOO\VWDUWZRUNRQWKHLQGRRUSRRO

COUNCIL OBJECTIVE: TO PROVIDE A BROAD RANGE OF ACTIVE
AND PASSIVE RECREATION SERVICES AND COMMUNITY FACILITIES
THAT MEET THE NEEDS OF A GROWING COMMUNITY.

($5/<6(77/(56',*,7$/%22.6(5,(6
0DLWODQGȇVVWXGHQWVQRZKDYHWKHRSSRUWXQLW\WRH[SORUHWKHOLIHDQGWLPHVRIWKHȴUVW
12 convict settlers of Wallis Plains, after a new curriculum unit and interactive digital
book was released by Council.
The digital book titled ‘The Convict Adventure at Wallis Plains’ has been developed
with the help of Morpeth Primary School, and aims to connect students to the social,
SROLWLFDODQGHQYLURQPHQWDOFLUFXPVWDQFHVRIWKHȴUVW(XURSHDQVHWWOHUVRI0DLWODQG
&RXQFLOȇV+HULWDJH2ɝFHU&ODUH-DPHVVD\VȆ7KLVGLJLWDOERRNLVDȴUVWIRU&RXQFLO
which aims to assist students connect with and understand the past. We hope this
UHVRXUFHJXLGHVVWXGHQWVWRȴQGFOXHVDERXWKLVWRU\LQWRGD\ȇVXUEDQDQGUXUDO
environments.
‘Digital technologies are a central part of the modern school environment and an
essential part of how young people engage with information. Making use of this
technology and creating a resource that is fun and interactive was central to our
approach to the books design’.
The book is available free from the iTunes bookstore and can be found on Council’s
website at maitland.nsw.gov.au/Heritage/school-zone

COUNCIL OBJECTIVE: TO IDENTIFY AND DELIVER RELEVANT AND
TARGETED COMMUNITY EDUCATION PROJECTS.
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Flooding is an important issue for all of Maitland and in November 2015, Council
adopted a Flood Risk Management Study and Plan and Development Control Plan
'&3 LQUHODWLRQWRȵRRGLQJ
The Study and Plan represent a reasonable and practical approach to dealing
ZLWKȵRRGULVNIRUIXWXUHGHYHORSPHQWLQ0DLWODQGΖWLVFRQVLVWHQWZLWKWKH6WDWH
Government and Council’s planning policies for the city, whilst also maintaining
compliance with the NSW Floodplain Management Manual.
7KH6WXG\DQG3ODQIRFXVHVRQ+XQWHU5LYHUȵRRGVUDWKHUWKDQORFDOFDWFKPHQW
ȵRRGLQJDQGRYHUODQGȵRZΖWDOVRDGGUHVVHVWKHIROORZLQJLVVXHVIRUWKHFLW\
ȏ 7KHH[LVWLQJȵRRGSODLQPDQDJHPHQWIUDPHZRUNDQGȵRRGSUREOHP
ȏ The potential impacts of climate change
ȏ Floodplain risk management measures, such as on-site detention, catchment
treatment
ȏ 3URSRVHGUHVSRQVHPHDVXUHVLQFOXGLQJȵRRGZDUQLQJDQGHYDFXDWLRQ
SODQQLQJSXEOLFLQIRUPDWLRQDQGUDLVLQJȵRRGDZDUHQHVV
ȏ )ORRGPRGLȴFDWLRQPHDVXUHVLQFOXGLQJOHYHHVDQGVSLOOZD\V
ȏ 7KHSURSHUW\PRGLȴFDWLRQPHDVXUHVUHTXLUHGE\&RXQFLOGHYHORSHUVDQG
UHVLGHQWVVXFKDVGHYHORSPHQWFRQWUROSODQQLQJDQGȵRRGSURRȴQJ
&RXQFLOKDVDOVRȴQDOLVHGWKHSURSRVHGDPHQGPHQWVWRWKH0DLWODQG/RFDO
(QYLURQPHQW3ODQ 0/(3 DQG0DLWODQG&LW\ZLGH'&3LQUHODWLRQWRȵRRGLQJ
Amendments to Flood Planning Maps in the MLEP 2011 provide a Flood Planning
OHYHOEDVHGRQFRPSUHKHQVLYHȵRRGPDSSLQJDFURVVWKHZKROHORFDOJRYHUQPHQW
DUHD7KHUHZLOOEHSURSHUWLHVWKDWZLOOQRZEHVKRZQDVȵRRGDHFWHGRQWKH

PLANNING

SURSRVHG)ORRG3ODQQLQJ0DSVWKDWDUHQRWVKRZQRQWKHH[LVWLQJPDSVZKLOHWKHUH

The Flood Risk Managament

DUHRWKHUSURSHUWLHVWKDWDUHQRZOHVVDHFWHGE\ȵRRGLQJ7KHDPHQGHG'&3

Study and Plan represent

DOORZVIRUFRPSUHKHQVLYHFRQVLGHUDWLRQRISURSRVHGGHYHORSPHQWVLQȵRRG

a reasonable and practical

DHFWHGDUHDV

DSSURDFKWRGHDOLQJZLWKȵRRG
risk for future development in

92/817$5<+286(5$,6,1*6&+(0(

Maitland.

&RXQFLOLVHQFRXUDJLQJHOLJLEOHKRPHRZQHUVLQȵRRGSURQHDUHDVRI0DLWODQGWRDSSO\IRU
ȴQDQFLDODVVLVWDQFHWRUDLVHWKHLUKRPHWKURXJKWKH6WDWH*RYHUQPHQWȇV9ROXQWDU\+RXVH
Raising Scheme.
&RXQFLOZDVVXFFHVVIXOLQJDLQLQJDFFHVVWRWKHIXQGLQJVFKHPHDGPLQLVWHUHGE\WKH16:2ɝFHRI(QYLURQPHQWDQG+HULWDJHXQGHU
WKH16:)ORRGSODLQ0DQDJHPHQW3URJUDP7KHIXQGLQJZLOOEHDYDLODEOHIRUWKHWKUHH\HDUVVWDUWLQJIURPWKHȴQDQFLDO\HDU
Council’s Manager Urban Growth Ian Shillington says, ‘Council’s participation in the Voluntary House Raising Scheme creates an
RSSRUWXQLW\IRUUHVLGHQWVWRDSSO\IRUȴQDQFLDODVVLVWDQFHWRUDLVHWKHLUGZHOOLQJV7KHVFKHPHZLOOUHGXFHWKHRQJRLQJULVNRIȵRRG
GDPDJHIRUYXOQHUDEOHKRXVHVLQVRPHȵRRGSURQHDUHDVRIWKHFLW\
‘Council’s involvement in this scheme is part of a number of initiatives and strategies that are being employed to help protect
UHVLGHQWVDQGSURSHUW\GXULQJȵRRGHYHQWV7KHVHLQLWLDWLYHVDQGVWUDWHJLHVDUHSDUWRIWKH+XQWHU5LYHU)ORRGSODLQ5LVN0DQDJHPHQW
Study and Plan adopted by Council in late 2015’.
Residents who have further enquiries about the scheme, or who may wish to submit an application, can contact Council’s Duty
Planner on 4934 9827 between 8.30am to 12.30pm Monday to Friday.

COUNCIL OBJECTIVE: TO RECOGNISE AND RESPOND TO FLOOD RISKS FOR CENTRAL MAITLAND.
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'URQHVZHUHXVHGWRLQVSHFWWKHȆGLɝFXOWWRUHDFKȇURRIRIWKH0DLWODQG5HJLRQDO$UW*DOOHU\
'URQHVZHUHVHHQȵ\LQJKLJKDERYHWKH0DLWODQG$UW*DOOHU\LQ
February. The use of Unmanned Aerial Vehicles ‘drones’, was a
new initiative for Council to undertake a maintenance survey on
the hard to reach slate tiled roof.
7KHXVHRIWKLVWHFKQRORJ\HOLPLQDWHGWKHQHHGIRUH[SHQVLYH
VFDROGLQJRIWKHEXLOGLQJUHGXFLQJVDIHW\ULVNWRHPSOR\HHV
DQGSURGXFLQJH[FHOOHQWFORVHXSLPDJHVRIDQ\H[LVWLQJURRȴQJ
problems.
Ȇ3UHYLRXVO\&RXQFLOZRXOGDOVRQHHGWRJHWHOHFWULFLW\FXWR
to the area to inspect the roof which comes at a cost,’ said

possibility of damaging the delicate slate roof in the process.
‘The use of drones to complete this task eliminates these risks
and enables cost saving at the same time with high resolution
images produced we are able to zoom in on any areas of
interest.’
Council is committed to achieving organisational productivity
improvements.
‘This technology is something that we may be able to implement
DFURVVDQXPEHURIGLHUHQWDUHDVDQGȴQGIXUWKHUVDYLQJVDQG

Manager Infrastructure Projects and Building Services Graeme

HɝFLHQFLHVȇKHVDLG

Mathews.

COUNCIL OBJECTIVE: TO ENSURE WORKPLACE
SYSTEMS AND PROCESSES ARE EFFICIENT AND
EFFECTIVE.

*HWWLQJVWDXSRQWKHURRIWRLQVSHFWFRPHVZLWKDVVRFLDWHG
risks due to the height and slope of the roof, and also has the

3$572)0$,7/$1' 663257,1*+,6725<*2(621',63/$<
$QXPEHURIREMHFWVWKDWEHORQJHGWRORFDOVSRUWLQJKHUR/HV'DUF\ZHUHRQGLVSOD\IRUWKHȴUVWWLPHHYHUDW0DLWODQG5HJLRQDO$UW
*DOOHU\ 05$* 7KURXJKRXW)HEUXDU\05$*ODXQFKHGVHYHQQHZH[KLELWLRQVDWDVSHFLDOHYHQWFHOHEUDWLQJWKHODVWGD\VRIVXPPHU
2QHRIWKHQHZH[KLELWLRQVVKRZFDVHVKLJKOLJKWVIURP05$*ȇV&ROOHFWLRQLQFOXGLQJVRPHRI'DUF\ȇVSHUVRQDOSRVVHVVLRQVWKDWZHUH
recently donated to the Art Gallery.
05$*ȇV&XOWXUDO'LUHFWRU%ULJHWWH8UHQVD\VȆΖWLVVRH[FLWLQJWRKDYHWKHVHLPSRUWDQWREMHFWVRQGLVSOD\LQRXUFLW\7KLVJHQHURXV
GRQDWLRQKLJKOLJKWVWKHVLJQLȴFDQFHRI05$*ȇV&ROOHFWLRQQRWRQO\IRUWKHSHRSOHRI0DLWODQGEXWIRUWKHQDWLRQȇ
3DUWRIWKHH[KLELWLRQ+LJKOLJKWVIURPWKH05$*&ROOHFWLRQWKH'DUF\REMHFWVLQFOXGHKLVJROGIREZDWFKSUD\HUERRNDQG
0F*RRUW\NQRFNRXWȴJKWȆEULFNȇSHQGDQW7KH\ZHUHUHFHQWO\GRQDWHGE\ΖULV'DUF\RQEHKDOIRIKHUODWHKXVEDQG-RH'DUF\ZKRZDV
Les Darcy’s youngest brother.
7KHH[KLELWLRQFKDUWVWKHJURZWKRI05$*ȇV&ROOHFWLRQRYHUDOPRVW\HDUVDQGIHDWXUHVWKHȴUVWZRUNDFFHVVLRQHGLQWKURXJK
to the most recent donations. Selected from more than 4400 works by hundreds of artists, Highlights also brings back some of the
most popular works in the collection, such as Margaret Olley’s Banksia and John Coburn’s Legend IV, as well as many artworks that
KDYHQRWEHHQRQGLVSOD\IRUTXLWHVRPHWLPHOLNH5D\&URRNHȇVΖVODQG9LOODJHUVDQG7LP7MDSDOWMDUULȇV8QWLWOHG )LUHGUHDPLQJ 7RȴQG
out more visit mrag.org.au

COUNCIL OBJECTIVE: TO PROVIDE AND FACILITATE A RANGE OF ARTS AND CULTURAL SERVICES THAT
SUSTAIN A CREATIVE AND CONNECTED COMMUNITY.
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Green Cleaning Presentation at Telarah Lagoon.
The Maitland Green Community Program has been running in

Workshops to date have been carried out in the suburbs of

the Maitland local government area since November 2015. The

Thornton at the Thornton Community Garden and Telarah

program aims to deliver environmental education presentations

at Telarah Lagoon, with Chisholm to begin the series of

to residents in their local environment whether that be in a local

presentations soon.

park or on the kerbside.

Suzanne Parkes a participant at the Thornton Community

&XUUHQWO\WKHWRSLFVEHLQJSUHVHQWHGDUH

Gardens said ‘Both workshops were enjoyable, informative

ȏ 5HF\FOLQJZKDWUHF\FOLQJRSSRUWXQLWLHVH[LVWDWYDULRXVVLWHV
across Maitland
ȏ :RUP)DUPLQJDQG&RPSRVWLQJKRZWRVHWXSDQGXVHD

and educational. The presentations were professional, concise
and engaging, giving scope for questions, answers and
feedback.’

worm farm or compost bin in your backyard to reduce the

If you would like to register your street to participate in the

DPRXQWRIIRRGZDVWHJRLQJWRODQGȴOO

Maitland Green Communities Program please visit

ȏ 6WRUPZDWHU0DQDJHPHQWZKDWVWRUPZDWHULVZKHUH\RXU

maitland.nsw.gov.au/OurEnvironment/green-communities

stormwater goes and how your everyday activities could
have the potential to impact on local water quality.
ȏ 3ODQWLQJ1DWLYH9HJHWDWLRQZKDWVSHFLHVDUHLQGLJHQRXV
to your local environment, how to plant successfully and
maintain native species, and why it is important to protect
native vegetation.
ȏ (QHUJ\DQG:DWHU$XGLWVKRZWRXQGHUWDNHDVHOIJXLGHG
home energy and water audit to reduce your water and
energy bills.
ȏ /RYH)RRG+DWH:DVWHKRZWRSXUFKDVHVWRUHDQGXVH
food to reduce wastage.
ȏ *UHHQ&OHDQLQJKRZWRFUHDWHKRXVHKROGFOHDQLQJ
products from items found in your pantry that are less
harmful for the environment.
ȏ %DFN\DUG9HJHWDEOH*DUGHQVKRZWRHVWDEOLVKDEDFN\DUG
vegetable garden, and the sorts of vegetables and fruits
that can be grown for your consumption.

Stormwater Presentation at Thornton Community Garden.

COUNCIL OBJECTIVE: TO REDUCE RELIANCE
ON LANDFILL BY INCREASING AVOIDANCE,
RESOURCE RECOVERY, WASTE MINIMISATION
AND COMMUNITY EDUCATION.
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,03529(0(17672285,1)5$6758&785(
:+$7,67+(&$3,7$/:25.6352*5$0"
The Capital Works Program is Council’s commitment to deliver infrastructure needs
across the city. Each year, to coincide with the Operational Plan, Council develops
a rolling program of works based on priorities such as community service delivery,
risk, asset renewal need and cost.
Council continues to face increasing demand for services in an environment of
reduced funding, ageing infrastructure, increasing maintenance costs and an
H[SDQGLQJQHZDVVHWVEDVHDVDUHVXOWRIVXVWDLQHGXUEDQH[SDQVLRQ
7KHUHDUHDVLJQLȴFDQWQXPEHURIDVVHWVDQGVHUYLFHVWKDWKDYHEHHQWUDQVIHUUHG
from other levels of government and the public sector without full recognition of
the on-going asset lifecycle costs.
It is essential that Council - as the responsible authority for the community’s public
DVVHWVKDVDFOHDUO\GHȴQHGGLUHFWLRQZLWKDSSURSULDWHVWDQGDUGVDQGSURFHGXUHV
for the management of infrastructure assets under its care. To ensure this Council’s
Asset Management Strategy is a key component of the Delivery Program and
underlying Resourcing Strategy.
It brings together the major components of Council’s asset management processes
and provides a clear direction for improved asset management. This strategy
provides a basis on which Council makes decisions relating to the maintenance of
H[LVWLQJDVVHWVDQGWKHSODQQLQJDQGDFTXLVLWLRQRIQHZDVVHWV
7KHW\SHVRIZRUNVWKDWDUHGHOLYHUHGXQGHUWKHSURJUDPLQFOXGH
ȏ Road Works – Major Reconstructions
ȏ Road Works – Pavement Rehabilitation
ȏ Road Works – Pavement Resurfacing

COUNCIL OBJECTIVE: TO
IMPROVE THE WAY WE
MOVE AROUND THE CITY BY
INTEGRATING LAND USE AND
TRANSPORT PLANNING.

ȏ Bridge and Guardrail Work – Construction, Repairs and Refurbishments
ȏ Drainage Construction
ȏ Footpaths Construction, Refurbishment and Access Programs
ȏ Recreation and Cycleway Program
ȏ Building Program
The Capital Works Program aligns with Council’s corporate goals and
integrated planning obligations. Find the Capital Works Program and Council’s
Asset Management Strategy at maitland.nsw.gov.au/CouncilInformation/
IntegratedPlanningReporting/DeliveryPlan

72&$/52$'5(3$,5('
The large culvert on Tocal Road in Mindaribba, damaged during the April 2015
storms, was completed in April 2016. This project was part of more than $1.8 million
worth of work undertaken by Council to repair damage to roads around Maitland
caused by the April storms.
7KHVWRUPVFDXVHGVLJQLȴFDQWFUDFNLQJWRDODUJHVHFWLRQRIWKHFXOYHUWWKDWKDGWR
be demolished before the damaged sections were reformed and the road pavement
UHLQVWDWHG7KLVZDVDFRPSOH[SURMHFWPDGHPRUHGLɝFXOWE\WKHWRUUHQWLDOUDLQ
in January this year, which meant when work was due to begin the bottom of the
culvert was about three metres under water. Even with a delayed start, the project
has been completed on time and on budget.

COUNCIL OBJECTIVE: TO PROVIDE
AND MAINTAIN LOCAL ROADS
AND RELATED INFRASTRUCTURE
BASED ON SOUND ASSET
MANAGEMENT PRINCIPLES.
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:25.(56)2&86216,78$7,21$/$:$5(1(66
$&RXQFLOSURJUDPHQFRXUDJLQJVWDWRVWRSDQGWKLQNDERXW

Compared to 2014 calendar year there was a reduction in

their immediate surroundings has contributed to a reduction in

LQFLGHQWVUHSRUWHGLQIRUWKHIROORZLQJLQMXU\FODVVLȴFDWLRQ

work place injuries throughout 2015.

ȏ Repetitive – down 20%

Workers are gaining a deeper understanding of ‘situational

ȏ Other muscular stress – down 44%

awareness’ a process that encourages them to take into account
their surroundings and asses potential dangers before they
commence working.
6WDDUHHQFRXUDJHGWRLGHQWLI\SRWHQWLDOKD]DUGVDQGFRQVLGHU
with their supervisor, what actions were needed.
Council organised a speaker from CNB Safe to support this. The
speaker had sustained a life changing injury from a work place
accident about 20 years ago and spoke about the choices he

ȏ Being hit – down 31%
ȏ Striking against – down 20%
Further measures will be continue to be considered and
implemented to assist workers in gaining an understanding of
situational awareness.

COUNCIL OBJECTIVE: TO NURTURE A SKILLED
AND INNOVATIVE WORKFORCE THAT DELIVERS
OPTIMAL SERVICE.

made and the shortcuts he took that led to the accident.

%/8(67$5)25(19,5210(17$/$:$5'6
The inaugural Keep New South Wales Beautiful Blue Star Awards were held in
November 2015, where Maitland was successful in receiving two Highly Commended
Awards.
7KHȴUVWDZDUGZDVWKHȆ+H\7RVVHU/LWWHU$FWLRQ$ZDUGȇSUHVHQWHGWR0DLWODQG&LW\
Council for litter reduction in Maitland. This award recognised the achievements made
through litter education projects completed at Rutherford Youth Space, Rutherford
Shopping Mall and Green Hills Gardens.
The ‘Community Environmental Achievement Award’ was awarded to the Maitland
FRPPXQLW\DQGHPHUJHQF\UHVSRQVHJURXSVWRUHFRJQLVHWKHLUHRUWVZRUNLQJWRJHWKHU
following the storms in April 2015. The ability of emergency response groups and
community members to work with their neighbours and people they did not know was
commended. During this period the community worked together to clear trees and debris,
weatherproof damaged buildings, and provided somewhere for residents and emergency
workers to eat, shower or charge communication devices.

Council’s Environmental Engagement
2ɝFHU)LRQD5RZDQDWWKH%OXH6WDU
Awards presentation.

COUNCIL OBJECTIVE: TO REDUCE RELIANCE ON LANDFILL BY INCREASING AVOIDANCE, RESOURCE
RECOVERY, WASTE MINIMISATION AND COMMUNITY EDUCATION.
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A FINANCIAL SNAPSHOT
Proud People Great Lifestyle - 30.3%
Council’s Delivery Program 2013-17

Our Built Space - 32.6%

5HYLVHG LVVWUXFWXUHGDURXQGWKHȴYH

Our Natural Environment - 19.2%

themes of ‘Maitland +10’.

A Prosperous and Vibrant City - 1.8%

7KHDOORFDWLRQRIDSSUR[LPDWHO\

Connected and Collaborative

PLOOLRQRIH[SHQGLWXUHIRULV

Community Leaders - 16.1%

VKRZQLQWKHSLHFKDUWRQWKHULJKW

INCOME %

WHERE COUNCIL’S
INCOME COMES FROM

50

Council’s income comes from

45

a range of sources. It surprises

40

some residents to hear that
rates constitute less than half

35

of this revenue, with grants and

30

developer contributions also being
DVLJQLȴFDQWVRXUFHRIIXQGV

25

WHERE IS COUNCIL’S
FUNDING
ALLOCATED?
Council allocates funding
across a range of programs
and services. In a number of
areas, however, some costs are
ȴ[HGDQGDUHQRWFRQWUROOHG
by Council. This includes State
Government levies for waste
and compulsory contributions

20

WRȴUHVHUYLFHVDVZHOODV

15

street lighting costs. While
employee costs are shown at

10

33.4%, this includes employees

5

delivering the full gamut of

0
Rates

Grants and
contributins

Waste charges

Tipping fees

Other revenue

Development
Services

Interest

Other fees

Other annual
charges

Council services from libraries
and pools, to waste collection,
roadworks, park maintenance,

EXPENDITURE %

administration and more.
A substantial proportion of

40

council’s employee costs is

35

accounted for in the works
30

and maintenance programs of

25

council.

20

The allocation of $110 million
LQH[SHQGLWXUHLVDVIROORZV

15

QRWHWKLVH[FOXGHVPRUH

10

than $10 million in developer
contributions, tied to future

5

FDSLWDOZRUNV 

0
Employee
costs

Capital works

Other
Waste levy
materials and
contracts

Other
expenses

Loan
Street lighting
repayments

Recycling
service

Plant and
equipment
purchases

Insurance

Other levies Hire purchase Mayoral and
repayments Councillor
costs
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RATES IN ARREARS

RATES IN ARREARS

%

$

31 October 2015

1.27%

$726,611.34

30 November 2015

1.13%

$644,473.35

31 December 2015

1.06%

$604,541.93

31 January 2016

0.98%

$558,078.28

28 February 2016

0.94%

$536,309.04

31 March 2016

0.89%

$506,787.05

The rates and charges you pay assist Council to fund services
such as community, sporting and recreation, environmental
planning, public health, environmental protection and waste
collection, treatment and disposal.
5DWHVLQDUUHDUVFDQEHDQLQGLFDWLRQRIKRZDRUGDEOHDQQXDO
rates are for members of the community. Figures indicate that
rates in arrears remain below industry benchmarks.

IMMUNISATION
Council is an immunisation provider, with four free clinics held
each month at Council facilities in Thornton, Rutherford and
Central Maitland.
Vaccinations are administered for a range of diseases

IMMUNISATION

LQFOXGLQJ

60
50

ȏ Diphtheria

ȏ Rotavirus

50

ȏ Tetanus

ȏ Measles

40

ȏ Whooping cough (pertussis)

ȏ Mumps

30

ȏ +DHPRSKLOXVLQȵXHQ]DW\SHE

ȏ Rubella

20

ȏ Hepatitis B

ȏ Varicella

10

ȏ Polio

ȏ Meningococcal C

ȏ Pneumococcal
Immunisation protects people against harmful infections
before they come into contact with them in the community.
Immunisation uses the body’s natural defence mechanism
WKHLPPXQHUHVSRQVHWREXLOGUHVLVWDQFHWRVSHFLȴF
infections. Immunisation helps people stay healthy by

45

56

55

53

47

45

43

42
35

32

Oct 2015 Mar 2016
Oct 2014 Mar 2015

19

0
Oct 15

Nov 15

Dec 15

Jan 16

Feb 16

Mar 16

FOOD AND OTHER HEALTH INSPECTIONS
60
50
50
40

38 37
32

preventing serious infections.

30

A schedule with dates and venues for the clinics is available on

20

Council’s website maitland.nsw.gov.au

10

25
19 19

19

Nov-15

Dec-15

31

27 26
18

Oct 2015 Mar 2016
Oct 2014 Mar 2015

0

FOOD AND OTHER HEALTH INSPECTIONS

Oct-15

Jan-16

Feb-16

Mar-16

0DLWODQG&RXQFLOLVUHVSRQVLEOHIRUXQGHUWDNLQJURXWLQHLQVSHFWLRQVRIIRRGUHWDLOSUHPLVHVERWKȴ[HGDQGWHPSRUDU\ZLWKLQWKHLU
respective local government area for compliance with the relevant food legislation. The goal is to reduce the risk of foodborne
illnesses to the community. Serious breaches or premises requiring ongoing intervention may be issued with a warning letter,
improvement notice or penalty notice.
In accordance with the partnership agreement with the NSW Food Authority, each local government area is required to lodge an
annual activity statement outlining key aspects of their food surveillance program.
During the period 1 October 2015 to 31 March 2016, there were 171 inspections undertaken at food premises in the Maitland
Council Local Government Area.
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VISITORS AT COUNCIL FACILITIES
LIBRARY

30,000

Community use of library facilities remains

25,000

strong with numbers again up compared to

20,000

the same period last year.

15,000

Library membership is strong, representing

10,000

almost 50% (49.5%) of the total population.
Using the State Library of NSW’s standards

0
OCT
(24,060)

Library service is considered a high
performing library. Visit maitland.nsw.gov.au/

9000

library for more information.

8000
7000

Maitland Regional Art Gallery continues

6000

LQVWLWXWLRQV$WWUDFWLQJKLJKSURȴOHWRXULQJ

2000

H[KLELWLRQVSURJUDPVIRUFKLOGUHQDQG

1000

VISITOR CENTRE

2500

The Maitland Visitor Information Centre is

2000

for more information on local tourism. See
page 2 for more details.

place as an iconic tourist destination. A
range of interpretative tours are available,
as well as being a unique venue for
special events. See maitlandgaol.com.au
for details.

SWIMMING POOLS
Maitland City Council provides summer

Maitland. Weather plays an important
role in attendance numbers each year

Nov
(7403)

Dec
(4476)

Jan
(5447)

Feb
(4349)

31,016
same period
last year
32,432 oR
4.37%

Mar
(4023)

2015/16
2014/15

8,578
same period
last year
10,385 or
17.4%

0
OCT 15
(1510)

NOV 15
(1452)

DEC 15
(1597)

JAN 16
(1542)

FEB 16
(1218)

MAR 16
(1259)

8000
7000

total visitors

6000
5000
4000

2015/16
2014/15

3000
2000
1000
0
OCT 15
(2677)

NOV 15
(5686)

DEC 15
(2382)

JAN 16
(1402)

FEB 16
(940)

14,295
same period
last year
15,454 or
7.5%

MAR 16
(1208)

35,000

total visitors

30,000
25,000

weather patterns.

15,000

see maitland.nsw.gov.au/Recreation/

2015/16
2014/15

500

20,000

and general learn to swim information

total visitors

1000

which can vary due to cooler or wet
To discover bookings, seasons passes

same period
last year
128,537 or
2.53%

MAR
(23,825)

1500

aquatic facilities at Narang Street,
East Maitland and at Les Darcy Drive,

131,877

total visitors

MAITLAND GAOL
The 150 year old Maitland Gaol retains its

FEB
(23,088)

4824

Oct
(5318)

art collection. See mrag.org.au for details.

the doors. See maitlandhuntervalley.com.au

JAN
(20,942)

0

aspiring artists, and housing the city’s own

7KHȴJXUHVVKRZQDUHMXVWYLVLWRUVWKURXJK

DEC
(17,012)

4000
3000

the website, telephone, mail and in person.

NOV
(22,950)

5000

as one of the region’s premier cultural

run by Council, and receives enquiries via

2015/16
2014/15

5,000

for library membership, Maitland City’s

ART GALLERY

Total visitors

2015/16
2014/15

10,000
5,000
0
OCT 15
(24,752)

NOV 15
(28,979)

DEC 15
(17,605)

JAN 16
(24,081)

FEB 16
(26,724)

MAR 16
(14,039)

129,690
same period
last year
137,005 or
5.34%

SwimmingPools
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DEVELOPMENTS ACROSS THE CITY
Maitland continues to be one of the fastest growing inland cities in Australia. Our approval statistics provide an indication of the level
RIEXLOGLQJDQGGHYHORSPHQWDFWLYLW\DFURVVWKHFLW\DVZHOODVWKHHɝFLHQF\RIRXUSURFHVVLQJV\VWHPV

DEVELOPMENT APPLICATIONS (DA)

131

Median DA processing time this period (calendar days)

Median DA processing times (calendar days)

35
30
25
20
15

34

35

31

22

39

21

10
5
0

Oct-15

Nov-15

Dec-15

Jan-16

Feb-16

Oct 12-Mar Apr 13-Sep Oct 13-Mar
13
13
14

Mar-16

Number of DA lodged, approved or on hand this period
220

Apr 14Sep14

Oct 14 - Apr 15 - Sep Oct 15 Mar 15
15
Mar 16

Number of DA lodged, approved or on hand during 6 monthly reporting periods
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1600
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1400
1200
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76
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96
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1000
800

68
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400
200
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Feb-16

0
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Mar 15

Lodged

CONSTRUCTION CERTIFICATES (CC)

Approved

Apr 15 Sep 15

Oct 15 Mar 16

On hand

CC median processing times (calendar days)

Median CC processing time this Period (calendar days)
35
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15
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35
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5
0

Number of CC lodged, approved or on hand this period
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Number of CC lodged, approved or on hand during 6 monthly reporting periods
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CUSTOMER SERVICE REQUESTS
Council’s Customer Service Centre has certainly been busy

request category, subject to the seriousness of the issue. These

ZLWKHQTXLULHV2YHUFDOOVZHUHUHFHLYHGLQWKHODVWVL[

range from three days for garbage service related matters, ten

months.

days for pothole repairs and 15 days for footpath maintenance.

The calls have resulted in 6495 completed customer service

Maitland City Council is committed to providing personal,

requests, with 84.5% completed within the allocated service

IULHQGO\VHUYLFHZLWKDSSUR[LPDWHO\HLJKWVWDDQGRQHWUDLQHH

levels (this is slightly less than the last 6 monthly report).

DYDLODEOHHDFKGD\WRDQVZHU\RXUFDOOVDQGRHUDVVLVWDQFHDW
WKHIURQWFRXQWHURYHUWKHSKRQHRURQOLQHFKDW2ɝFHKRXUV

These requests relate to garbage bins, roads, parks, animals,

are from 8.30am - 5.00pm Monday to Thursday and from

drainage and many other issues.

8.30am - 4.30pm on Fridays. Council’s Customer Service Centre

However the majority of calls are in relation to stray dogs,

can be contacted on 4934 9700 or via our website online chat

garbage bin repairs, potholes and park maintenance. Council

service.

has nominated turnaround times it aims to meet for each

CUSTOMER SERVICE STATISTICS

Customer Service Requests and service level this Period
7000
6076

6281

5930

6000

5817
5232
4721

5000
4000

Requests completed
within service level
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Customer service calls
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Average Customer Service Requests and service level over 24 months
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MAYOR

NORTH WARD

Cr Peter Blackmore OAM


Cr Robert Aitchison


peter.blackmore@maitland.nsw.gov.au

robert.aitchison@maitland.nsw.gov.au

Cr Philip Penfold


Cr Steve Procter


Cr Brian Burke


Cr Arch Humphery


Cr Nicole Penfold


Cr Ken Wethered


Cr Bob Geoghegan


Cr Ben Whiting


philip.penfold@maitland.nsw.gov.au

steve.proctor@maitland.nsw.gov.au

CENTRAL WARD

Cr Loretta Baker


loretta.baker@maitland.nsw.gov.au

brian.burke@maitland.nsw.gov.au

arch.humphery@maitland.nsw.gov.au

WEST WARD

Cr Henry Meskauskas


henry.meskauskas@maitland.nsw.gov.au

nicole.penfold@maitland.nsw.gov.au

ken.wethered@maitland.nsw.gov.au

EAST WARD

Cr Peter Garnham


peter.garnham@maitland.nsw.gov.au

bob.geoghegan@maitland.nsw.gov.au

ben.whiting@maitland.nsw.gov.au

285 - 287 High Street
Maitland NSW 2320
t 02 4934 9700
f 02 4933 3209
info@maitland.nsw.gov.au
maitland.nsw.gov.au

