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ABOUT ON THE MOVE
On The Move is a six monthly report delivered in May and November each year. The report provides an
overview of the activities undertaken to meet the objectives of the Delivery Program for the periods
October to March and April to September. The Delivery Program is Council’s ‘how to’ guide for achieving
our community’s goals, as set out in the community strategic plan ‘Maitland +10’. Throughout the
document a number of ‘Council Objectives’ are stated with information on how these are being
achieved. For more information visit maitland.nsw.gov.au/my-council/planning-and-reporting/longterm-planning.
Published and distributed in 2019 by Maitland City Council. 285-287 High Street, Maitland NSW
2320. ABN 11 596 310 805.
Disclaimer: Every effort has been made to ensure the accuracy of the information herein
however Maitland City Council accepts no responsibility for any consequences resulting
from misdescription or inadvertent errors.
Copyright: © Maitland City Council 2019. This work is copyright. Apart from any
use permitted under the Copyright Act 1968, no part may be reproduced by any
process without prior written permission from Maitland City Council. Requests
and enquiries concerning reproduction and rights should be addressed to the
General Manager, Maitland City Council, PO Box 220, Maitland NSW 2320
or via the website maitland.nsw.gov.au.
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MESSAGE FROM THE MAYOR
AND GENERAL MANAGER
We are pleased to present this edition of ‘On the Move’,
capturing the activities of Council in executing the
Delivery Program 2018-2021 for the period April 2019 to
September 2019.
As we move into the second year of our Delivery Program,
Council has continued to maintain pace in the delivery of
a variety of major projects and exciting events across the
city.
More than $8.8 million has been injected into our
infrastructure through major and minor road works,
over $5 million in road rehabilitation works and over
$870,000 in footpath works across the city. We also
progressed works on the cycleway from Gillieston Heights
to Maitland, along Cessnock Road. Works at Bakers
Brickyard, including a fenced Off Leash Dog Exercise Area,
were finalised and the site officially opened to the public.
We moved forward with the construction of the Maitland
Athletics Centre project, awarding a contract for the
project which will see a range of embellishments to both
the No. 1 Sportsground and Regional Athletics Centre.
We also progressed plans to upgrade netball courts at
Maitland Park, funded through the NSW Stronger Country
Communities Grant, and worked with Maitland Netball to
enable additional courts to be reconstructed (page 6).
Environmental programs and resources supported the
education of students at Gillieston Public School. Our
first free pet microchipping and vaccination day was
a huge success and we launched the new Maitland
Green Communities Program. Biodiversity Month was
celebrated with a community planting event and a
native seedling giveaway, with over 1,500 native plants
distributed for Maitland gardens (page 8).
Weeding and revegetation at Walka Water Works was
completed following the receipt of grant funding from the
NSW Environmental Trust (page 9).
We came together to enjoy local entertainment in The
Levee, celebrated local produce at the Aroma Coffee

and Chocolate Festival, our
rich heritage at the Burton
Automotive Hunter Valley
Steamfest and Winter Solstice with
fire and pyrotechnics (pages 9-10).
We commenced work on the
development of a Destination
Management Plan for Maitland to build
stronger local community awareness of the
importance and value of Maitland’s visitor
economy. This, along with the new digital and
public relations campaign ‘Make it Maitland’,
will further showcase our City as a holiday
destination (page 10).
Maitland Regional Art Gallery celebrated 10 years
since the redevelopment of the Gallery with the
opening of eight new exhibitions and two installations
on the Gallery’s exterior (page 13). Artistic partnerships
were strengthened with Upstage Youth Theatre
and Newcastle Music Festival delivering music and
performance to the Gallery (page 11). We joined the
community to paint murals in Tenambit and encouraged
children to participate in the 2019 Literary Awards (page
12).
2019 Hall of Fame inductees were announced at a
ceremony at Maitland Regional Art Gallery (page 13). The
inaugural round of Council’s new Commemorative and
Recognised Days Grant Program opened (page 12) and
financial assistance was provided to 25 recipients via the
Local Sports & Arts High Achievers grants program (page
11).
The Look Who’s Talking program saw the Winner of
the 2019 NSW Premiers Literacy Award, Billy Griffiths,
speak at Maitland Regional Art Gallery about his
ground breaking history of Australian archaeology
(page 12).
Youth Week celebrations provided an
opportunity for Maitland’s youth to connect
through a range of programs and events,
supported by Council’s Youth Week
Grant Program. We also celebrated our
Aboriginal and Torres Strait Islander
peoples and cultures during NAIDOC
Week (page 11-12).
All in all another busy and exciting
period, and we hope you find this
update informative.

Loretta Baker
Mayor
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David Evans PSM
General Manager
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SPORT AND RECREATION WORKS
Contributing to Council Objective 2.1.2: To build a range of
community, recreation and leisure facilities based on sound asset
management principles

BAKERS BRICKYARD PLAYGROUND AND OFF
LEASH DOG EXERCISE AREA, RAWORTH

MAITLAND PARK NETBALL COURTS
Council was successful in securing a grant from
the Stronger Country Communities Fund Round
2 Program to upgrade netball courts at Maitland
Park.
Additionally, Maitland Netball Association has
committed funds to increase the scope of
works that include drainage upgrades and the
reconstruction of 17 courts.

Works at Bakers Brickyard Playground in Raworth are complete
with the site officially open to the public. The playground
provides toilets, car parking, barbecue facilities, pathways and a
fenced playground with shade.

Works are expected to be finished in April
2020.

A fenced off leash dog exercise area is also located next to the
playground, providing a secure area for pets to play.

Works, as part of the capital works
program, have recently commenced at
Maitland Rally Ground which include
the reshaping of the ground to
assist with surface drainage and will
increase the usable space in this
location.

MAITLAND RALLY GROUND

The target completion date of the
works is December 2019.

NORM CHAPMAN OVAL,
RUTHERFORD

Bakers Brickyard Playground in Raworth

MAITLAND ATHLETICS CENTRE PROJECT
A contract for the Maitland Athletics Centre project was
awarded to Graph Builders Pty Ltd. Works will include a new
grandstand, amenities, road access, car park and drainage,
along with an International Association of Athletics Federations
(IAAF) certified Class 2 synthetic athletics track which will be
constructed by Polytan Asia Pacific Pty Ltd.
The next stage of works will see a range of embellishments to
both the No.1 Sportsground and Regional Athletics Centre.

Construction has
commenced on a new
playground at Norm
Chapman Oval in
Rutherford. Works
include a playground
replacement with fitness
equipment and a shade
structure, and two
new picnic tables with
shelters.
The playground will
complement the
new half court,
which is already
getting great use
by residents.
The works are
expected
to be
finalised by
December
2019.

MAJOR ROADWORKS
MELBOURNE STREET
EAST MAITLAND
Works progress at Maitland Athletics Centre project
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ROAD PROGRAMS AND WORKS
MAJOR ROAD WORKS
Contributing to Council Objective: 5.1.2: To deliver improved safety,
quality and amenity of local roads through increased road construction
and maintenance programs
Over $1.5 million in major road works were completed on Melbourne
Street in East Maitland, which included a full pavement reconstruction
from New England Highway through to Brisbane Street, along with some
significant drainage improvements. Other major road works included
Paterson Road at Lorn and Bolwarra; McFarlanes Road, Chisholm; Allandale
Road, Allandale; and Maitland Vale Road, Hillsborough.

ROAD REHABILITATION WORKS
Contributing to Council Objective: 5.1.2: To deliver improved safety, quality and
amenity of local roads through increased road construction and maintenance
programs
Under the 2018/19 program over $2.9 million in road rehabilitation works
were undertaken which were across 16 sites including Paterson Road Bolwarra,
Lindeman and Malay Street Ashtonfield, Kensington Road Bolwarra, Metford
Road Tenambit, Verdant Drive East Maitland and Harvey Road Rutherford. Works
commencing under the 2019/20 Program span 14 sites across Maitland with works
currently underway at Dalwood Street Woodberry and Adelaide Street East Maitland.
The target completion date for the full 2019/20 program is June 2020.

CESSNOCK ROAD CYCLEWAY CONSTRUCTION PROGRESS
Contributing to Council Objective: 5.1.2: To deliver improved safety, quality and amenity of local
roads through increased road construction and maintenance programs
Works on the cycleway that will link the community of Gillieston Heights with Central
Maitland has continued. The Cessnock Road Cycleway consists of a 2,200m concrete
shared path with a budget of approximately $2.45 million. The project has four stages, with
the cycleway bridge (stage 3) and the cycleway between Fishery Creek and New England
Highway (stage 4) funded under the NSW Government’s Stronger Country Communities Fund.
Stage 1 works from James Leslie Drive to Dagworth Road and stage 3 pedestrian bridge over
Fishery Creek have been completed. Design works for the remaining stages are complete, with
preliminary works commenced. Construction is anticipated for completion by March 2020.

FOOTPATH WORKS
Contributing to Council Objective: 5.2.1: To plan and improve our existing footpath network
Council invested over $875,000 in footpath works including construction works on Weblands Street
in Aberglasslyn, and a new footpath from Budgeree Drive (South) to the Budgeree Drive (North). A
footpath from Weblands Street to Peppertree Close was also commenced, with a target completion
date of December 2019. Other footpath rehabilitation and access priority works were undertaken at High
Street East Maitland, Belmore Road Lorn, Hunter Street Maitland, Robert Street Morpeth and Lark Street
in Woodberry.

Completed footpath works at High Street, East Maitland
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ENVIRONMENT AND HERITAGE
ACTIVITIES
HERITAGE EDUCATION RESOURCES
Contributing to Council Objective 10.3.1: To provide opportunity
for residents to participate in environmental education and
awareness programs and projects
Council’s heritage education resources were used by Gillieston
Public School as part of Year 3 and 4 local history studies.
The school is located near the former colonial Dagworth
Homestead, which dates back to the early to mid 1800’s.
The original Homestead was located on what is now the
Darcy’s Peak Residential Estate at Gillieston Heights. Students
were engaged in the outcomes of the Dagworth Homestead
archaeological investigations to introduce them to the
local history of the area. Sue Singleton, the archaeologist
who originally investigated the site, guided students in a
mock archaeological dig at two large sandpits set up at The
Levee’s Riverlink Building. Students dug for artefacts, took
measurements and created drawings of what they found.

COMPANION ANIMAL MICROCHIP DAY
Contributing to Council Objective 2.3.1: To ensure Council’s
community, health and regulatory responsibilities are responsive
and directed toward identified and anticipated needs
Maitland’s first free pet microchipping and vaccination day
was held in June at Fred Harvey Oval, Woodberry. The joint
event between Council and RSPCA NSW was supported by
Greencross Vet, Greenhills Vets and East Maitland Vet Practice
146 animals were vaccinated and 64 animals microchipped.
Two more events are planned for the coming year.

Microchipping and Vaccination Day at Fred Harvey Oval, Woodberry

MAITLAND GREEN COMMUNITIES PROGRAM

neighbourhoods. It covers backyard vegetable gardens,
waste management, stormwater management, energy
and water use, green cleaning, food waste and planting
native vegetation. Local community groups, school
groups and groups of neighbours can register to
bring the program to their local area. Workshops run
for around an hour and participants can choose to
attend workshops based on environmental interests.
To register visit maitland.nsw.gov.au/greencommunities-expression-of-interest

NATIVE SEEDLING GIVEAWAY
Contributing to Council Objective 9.3.1: To
contribute to the re-establishment of native
vegetation on river banks and plains
In celebration of National Tree Day, a native
seedling giveaway was held at Walka Water
Works in July. 1,500 native tube stock
plants were provided to residents for their
yards.

BIODIVERSITY MONTH
Contributing to Council Objective
10.1.1: To explore partnerships to
provide improved access to, and
greater awareness of, the natural
environment
In September Biodiversity
Month was celebrated through
a community tree planting
event at Tenambit Wetlands,
behind Beryl Humble Oval.
The event saw around 50
members of the community
plant 400 seedlings. Native
vegetation at Tenambit
Wetlands includes an
Endangered Ecological
Community called the
Lower Hunter Spotted
Gum Ironbark Forest.
A grant from the
NSW Environmental
Trust will help to
protect the Lower
Hunter Spotted
Gum Ironbark
Forest through
weeding
at several
sites, and
community
educational
events,
such
as the
planting
event.

Contributing to Council Objective 10.3.1: To provide opportunity
for residents to participate in environmental education and
awareness programs and projects
Maitland Green Communities is an education program
launched to encourage an interest in the environment and
improved environmental practices at home. The program
provides education through talks and demonstrations in local
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AROMA COFFEE AND
CHOCOLATE FESTIVAL

DRAFT LOCHINVAR CREEK FLOOD STUDY
Contributing to Council Objective 9.1.1 To maintain partnerships
with State and local agencies and property owners relating to the
management of our river systems and floodplains
Following public exhibition during April and May the Draft
Lochinvar Flood Study was adopted in July.
The study provides information about existing flood risk in the
Lochinvar Creek catchment and provides flood modelling tools that
can be used for decision-making about land-use planning, and in
future studies to assess the effectiveness of potential measures to
reduce flood risk.
The study is the first stage in the process of floodplain management,
providing a basis for subsequent floodplain management activities.

WALKA WATER WORKS ENVIRONMENTAL TRUST
PROJECT
Contributing to Council Objective 8.1.1 To maintain and improve the quality,
amenity and integrity of the natural environment
In 2016, Council received a grant from the NSW Environmental Trust for
weeding and revegetation at Walka Water Works. $82,900 was awarded for
a three year project which assisted with removing the infestation of weeds
including lantana from the northern walking path along the dam, and to assist
with preventing further weed incursion by revegetating strategic areas with native
plants.
The project was completed in June 2019 and a dramatic change can be seen from
this work. Areas that were completely engulfed with lantana have now been treated
and the revegetation is extremely strong.
The project included activities such as seedling give aways and community planting
events to assist in bringing the community to Walka to recognise the natural habitat on
site, rather than it being just known as a park and dam.The project has been extremely
successful in assisting to reduce weeds in the targeted area. Council is currently
determining the usage requirements of Walka, and it is hoped that into the future further
works will be able to be undertaken to maintain and extend this work.

TOURISM AND EVENTS
THE LEVEE ACTIVATION
Contributing to Council Objective 14.1.2: To activate public places in Central Maitland through art, food,
performance and other renewal activities
The 2018/19 Levee Marketing and Activity Plan continued to be delivered with Autumns ‘Changing
Colours’ activities, which included ‘Staging Colours’ a program of performances in various creative
mediums as well as an opportunity for the public to perform on the stage at The Riverlink. The April
school holidays Art by the River program attracted an average of 30 people per session with four
sessions in total. LIVE at The Levee continues on the third Friday of the month with great turnouts. The
2019/20 Levee Marketing and Activity Plan was endorsed in June, which identifies brand promotions and a
range of activities for the next 12 months.

AROMA COFFEE AND CHOCOLATE FESTIVAL
Contributing to Council Objective 3.1.1: To create an economic, social and cultural benefit to the community through
the delivery of the city’s seven flagship events
The annual festival, held in August, attracted over 11,000 people over the weekend. Aroma featured 80 stalls
including chocolatiers, baristas and some of the region’s winemakers. The festival saw the riverside come alive,
allowing visitors to enjoy some of the most indulgent products from across the region as local entertainers took to
the four stages placed throughout the venue to create a unique, celebratory atmosphere.
Highlights of the program included previous MasterChef contestants Reece Hignell and Steph De Sousa hosting a
‘Flavour Stage’, interactive coffee art, cork coaster making, a pop up library and more. During Aroma, The Levee was a
hive of activity and featured vintage cars ranging from Mustangs to MGs.
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AFTER DARK: WINTER SOLSTICE
Contributing to Council Objective 11.2.1: To encourage the
integration of contemporary and interesting public artworks to
enliven city spaces and create a vibrant public realm
The After Dark: Winter Solstice was held in June at The
Levee. Over 2,000 people attended, enjoying a range of food
options, fire performances, a pyrotechnic fire installation and a
fireworks display on the Hunter River.

MAKE IT MAITLAND VISITOR CAMPAIGN
Contributing to Council Objective 13.4.1: To maintain and
strengthen Maitland as an integral part of the Hunter Region visitor
economy
In partnership with Destination NSW, Council created a digital
and public relations campaign, Make it Maitland. The campaign
aims to build awareness of Maitland and showcase its diverse
appeal as a holiday destination. Running from June until
November 2019, it will build on the success of the #MyMaitland
visiting friends and relatives campaign, and increase awareness
outside of the immediate area.
The campaign will tell the story of Maitland through the
voice of local personalities, as well as showcase appealing
characteristics of Maitland through creativity, coffee and dining,
food, heritage and unique events. The NSW Government
contributed $100,000 to the campaign which has been
matched dollar for dollar by Council.

BURTON AUTOMOTIVE HUNTER VALLEY
STEAMFEST
Contributing to Council Objective 3.1.1: To create an economic,
social and cultural benefit to the community through the delivery
of the city’s seven flagship events
Hunter Valley Steamfest attracted over 50,000 people to
Maitland on April 13 and 14. Steamfest offered guests a
diverse rail program highlighted by Locomotive 3526 and 3265
alongside a Red Rattler and Tin Hare.
Other highlights included the Steamfest Rally Ground which
featured one of the largest displays of portable engines in the
event’s history as well as the Steamfest Show ‘n’ Shine which
saw over 400 classic cars and hots rods fill Maitland Park on
the Sunday. All this, in addition to food stalls, live rock ‘n’ roll
entertainment and fun for the entire family.

DESTINATION MANAGEMENT PLAN
Contributing to Council Objective 13.4.1: To maintain and
strengthen Maitland as an integral part of the Hunter Region visitor
economy

Development of the plan is being delivered over a
five stage process with Stage One, a comprehensive
visitor economy product audit to determine gaps
and opportunities, and Stage Two, stakeholder
engagement completed. Engagement with the
community, local tourism operators, businesses and
industry resulted in more than 1,100 responses
and ideas.
Stage Three has commenced to review these
ideas and refine the opportunities for the draft
plan in consultation with key stakeholders. The
community will have an opportunity to provide
feedback once the draft plan is placed on
public exhibition during Stage Four, when it
will go to Council for endorsement. Stage
Five will be the implementation phase with
the aim being for this to commence in
2020.

MEANDER
Contributing to Council Objective 13.4.1:
To maintain and strengthen Maitland
as an integral part of the Hunter
Region visitor economy
The third edition of Meander,
Maitland’s lifestyle magazine, was
completed in June with copies
delivered to 32,000 households
across Maitland in early July.
Also included with the
magazine was a flyer with a
variety of offers for locals
to encourage them to
get out and about and
share the city with their
visitors.
Meander has been
supported through
advertising by
local businesses
and contains
a selection of
feature articles
written by
Maitland locals
that highlight
local arts,
culture, food
and events.

Work commenced on the development of a Destination
Management Plan for Maitland, which will link to the broader
Destination Management Plan for Destination Sydney
Surrounds North.
The plan will forecast visitor markets, provide solutions to the
challenges faced in supporting sustainable visitor growth and
identify product development and infrastructure opportunities
to attract investment and economic growth including increased
employment within the local government area. It will support
future funding bids for specific projects and assist in building
stronger local community awareness of the importance and
value of Maitland’s visitor economy.

10 Maitland City Council

AFTER DARK: WINTER SOLSTICE

COMMUNITY PROGRAMS
MUSIC AT MRAG
Contributing to Council Objective 2.2.1: To provide a dynamic range of
cultural services that facilitate community connections
Music lovers were treated to a Landscape of Music in August when
Maitland Regional Art Gallery hosted jazz vocalist and bassist Heather
Price with pianist Terence Koo as part of the Newcastle Music Festival.
The rich vibrant experience surrounded by the colourful landscapes of
artist Cutler Footway, and was one of 33 events across the region.

NAIDOC WEEK
Contributing to Council Objective 1.3.1: To develop and support cultural identity,
pride, self esteem and participation for our local Aboriginal and Torres Strait
Islander communities
Every year in July we celebrate our Aboriginal and Torres Strait Islander peoples
and cultures during NAIDOC week. The 2019 theme was ‘Voice. Treaty. Truth.
Let’s work together for a shared future’ and saw Mindaribba Local Aboriginal
Land Council lead four key celebrations in Maitland. Over 100 locals from all
cultural backgrounds took part in the Maitland Celebration of Existence March
along High Street from Maitland Courthouse to Town Hall. In addition to the march,
people were able to take part in the Coquun Cup Youth Touch Football Day, WaNay
Children’s disco at Mindaribba and a family fun day at Maitland Park, all supported by
Council with funding through the Community Grants Program.

LOCAL SPORTS & ARTS HIGH ACHIEVERS
Contributing to Council Objective 2.3.2: To identify and deliver relevant and targeted
community education projects
Council provides a program of grants that recognise individual or team achievements
in arts and culture or sport and recreation, as supported under Section 356 of the Local
Government Act. Grants are provided to city residents that have been selected to represent
or participate at a national or international level. In August, $9,225 in financial assistance was
provided to 25 recipients, representing the city in a range of sporting and artistic endeavours.
International representation of sports included Tug of War, Futsal, BMX, INAS Global Games
and Goalball. National representation included Judo, Rugby Union, Swimming, Schoolaerobics
and Indoor Sports.

COMMUNITY WORKSHOPS
Contributing to Council Objective 1.4.2: To partner and collaborate with the community to build capacity
to solve identified social issues
In July Tenambit locals participated in a community workshop facilitated by Council and local artist Nina
Katzmarski. At the workshop, participants commenced painting murals on the O’Hearn Street Park bus
shelter which were designed by local children and pupils at Tenambit Public School. The workshop is
part of a project which has seen the community engaged in park improvements and a workshop to paint
52 metal fence poles. New play equipment based on resident input is due to be installed by the end of
2019.

2019 WRITE NOW! AWARDS
Contributing to Council Objective 2.5.2 To ensure our libraries are vital community resources that create
opportunities to connect, learn and grow
Winners of the 2019 Write Now! Children’s Literary Awards were announced by Mayor Loretta Baker in a special
ceremony at East Maitland Library in August. More than 100 entries were received from students across the
Maitland local government area. The awards recognise excellence in writing by infants and primary aged children
and were established by the Friends of Maitland City Library in partnership with Maitland City Library and the
University of Newcastle to encourage literacy development, foster creativity and promote pride in achievement for
young people. The winners include Stage 1 Addison Swannack (Nillo Infants School), Stage 2 Lila Brown (Iona Public
School) and Stage 3 Josiah Gadsby (Maitland Christian School).
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YOUTH WEEK
Contributing to Council Objective 16.2.1 To establish a coordinated
approach to engaging Maitland’s young people in the development
of Council’s policies, plans and programs
Youth Week, the nation’s largest celebration of young
Australian’s, was held in April 2019. Maitland’s young people
are recognised as the future of our city and are supported
and encouraged for the contributions that they make to
our community. The Youth Week celebrations provide an
opportunity to show what Maitland’s young people can do.
Council funding supported the delivery of five programs and
events, which were supported through the Maitland Youth
Week Grant Program. Hundreds of young people attended
the Night Shred, Let’s Dance, GABFEST, Sun Street Festival and
Young, Loud & Proud events, which were organised by local
young people and community organisations.

LOOK WHO’S TALKING
Contributing to Council Objective 2.5.2: To ensure our libraries are
vital community resources that create opportunities to connect,
learn and grow
Winner of the 2019 NSW Premiers Literary Award, Dr Billy
Griffiths, spoke about his ground breaking history of Australian
archaeology in August at Maitland Regional Art Gallery. Hosted
by Maitland City Library as part of the popular Look Who’s
Talking program, the event was presented in partnership with
the State Library of NSW and supported by the Copyright
Agency’s Cultural Fund as part of the Going Places – Authors
on Tour initiative. Deep Time Dreaming: Uncovering Ancient
Australia was awarded Book of the Year and joint winner of the
Douglas Stewart Prize for Non-Fiction at the NSW Premier’s
Literary Awards earlier this year. Dr Griffiths explored how
archaeological insights have transformed national narratives
particularly around ownership and belonging.

PARTNERSHIP WITH UPSTAGE YOUTH THEATRE
Contributing to Council Objective 13.4.2: To maintain the position
of Maitland Gaol, the Maitland Regional Art Gallery and Morpeth
village as iconic regional attractions
A partnership with Upstage Youth Theatre and Maitland
Regional Art Gallery (MRAG) will bring three productions
written, directed and performed by young people to the
Gallery. DNA, written by Dennis Kelly and directed by Jesse
Rose, was staged at MRAG in September and Director and
Actor’s Ensemble teacher, Jess Rose, was joined by a talented
group of creatives to bring the story to life.

COMMEMORATIVE AND RECOGNISED DAYS
GRANTS PROGRAM
Contributing to Council Objective 2.3.2: To identify and deliver
relevant and targeted community projects
The inaugural round of Council’s new Commemorative and
Recognised Days Grants Program opened in August. The
program provides opportunities for local non profit community
based organisations and groups to assist in the coordination
of activities and events within the Maitland local government
area, which directly relate to National and International Days
or Weeks including Commemorative Days. The grants offer
up to $2,000 in funding which must be matched with cash,
materials, volunteer hours or in kind initiatives. Projects eligible
for application include activities and events that involve,
educate and benefit residents in the Maitland community in
line with the recently revised Section 356 Community Grants
Policy. Applicants may apply for funding under two categories
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including Commemorative Days, and Recognised Days
and Weeks. Commemorative Days include ceremonies
which acknowledge and commemorate the service and
sacrifice of the men and women who served Australia
and its allies in wars, conflicts and peace operations.
Projects within this category may include but are not
limited to ceremonies associated with ANZAC Day
and Remembrance Day. Recognised Days and Weeks
include significant cultural and community initiatives
which celebrate national and international days and
weeks such as International Day of People with
Disability, Harmony Day, Child Protection Week or
Mental Health Month.

CLUBGRANTS
Contributing to Council Objective 1.4.2: To
partner and collaborate with the community to
build capacity to solve identified social issues
ClubGRANTS, a funding scheme
contributed to by eligible gaming clubs in
the local government area, is designed
to ensure larger registered clubs in
NSW contribute to the provision
of front line services to their local
communities. Four local clubs
participated in the 2019 round of
the NSW ClubGRANTS funding
program, including Club Maitland
City, Telarah Bowling Club, East
Maitland Bowling Club and Easts
Leisure and Golf Club. Funding
of $38,292 was provided for
community projects run by
local organisations including
Australia Kookaburra
Kids Foundation Limited,
Autism Spectrum Australia
(Aspect), Child Abuse
Prevention Service, Early
Links Inclusion Support
Service, Healthy
Kids Association
Incorporated,
Maitland Family
Support Inc,
Maitland
Neighbourhood
Centre, Maitland
Uniting Church,
OzHarvest,
St Stephen’s
Presbyterian
Church and
Youth Off
The Streets.

X MARKS THE SPOT
CELEBRATION AT MAITLAND
REGIONAL ART GALLERY

X MARKS THE SPOT - 10 YEARS OF MRAG
Contributing to Council Objective 2.2.2: To service community
creative needs through the effective management of the Maitland
Regional Art Gallery
It’s been 10 years since the redevelopment of the Maitland
Regional Art Gallery and what an amazing decade it’s been! With
almost 600,000 people visiting since 2009, the Gallery is not
only an iconic destination but also a significant contributor to the
vibrancy of the city.
The 10 year milestone was celebrated by the opening of eight new
exhibitions and two installations on the Gallery’s exterior during
August. Made in the Light: Happy Cloud is a permanent installation
on the Gallery’s eastern wall by the internationally acclaimed and
Maitland’s own Nell, whilst the Remnants Before the Tasman mural by
Hunter artist Brett Piva adorns the Gallery’s High Street entrance. Visitors
to the Gallery can enjoy Unfolding Time, a selection of artworks donated
to the Gallery by philanthropist, architect and art lover Penelope Seidler,
including Matisse, Picasso and William Kentridge, as well as Suzanne
Archer’s Time Traveller, Nola Tegel’s Light of Day and Newcastle-based artist
Lottie Consalvo’s Somewhere Else.
Also featured is two time Archibald Prize winner Del Kathryn Barton with a
hauntingly beautiful interpretation of Oscar Wilde’s ‘The Nightingale and the
Rose’, brought to life by the artist in collaboration with filmmaker Brendan
Fletcher in an ACMI touring exhibition. Local exhibitions include the Maitland
Region Society of Artists’ celebration of their 21 year contribution to the cultural
fabric of the region and deep connection to the city. The wonderful Stories from
Wonnarua Country brings the work of students from seven local schools together
exploring what it means to be living on Wonnarua Country today and local legend
Frank Oakes’ puppets feature in the Gallery’s Project Space.

CITY LEADERSHIP
HALL OF FAME
Contributing to Council Objective 1.1.2: To celebrate the city’s rich built and social heritage
2019 Hall of Fame inductees were announced in June at a ceremony at Maitland Regional
Art Gallery. Established in 2016, the Maitland City Hall of Fame currently includes over 40
people from all walks of like, including visionary artists, great sportsmen and women, influential
politicians, successful entrepreneurs and brilliant academics. 2019 inductees included historian
Peter Bogan, playwright Nicholas Enright, sports broadcaster Gary Harley, cricketer Colin
Johnston and athlete Melinda Thompson.

OPERATIONAL PLAN 2019/20
Contributing to Council Objective 15.1.4: To see Council’s integrated planning and reporting recognised by
the community, Council and the NSW State Government
In June, following an active citizen engagement program, Council considered community submissions
and comments and adopted the Operational Plan 2019/20, incorporated within the Delivery Program
2018-2021 (revised).
The Operational Plan 2019/20 includes a budget of $164.4 million and provides operational actions,
operational budget, capital works program, fees and charges, rating structure and revenue policy.
Some of the major projects that will progress in 2019/20 include the Maitland Athletics Centre project,
Maitland Regional Sportsground Precinct development, Stage 1 of the Morpeth Queens Wharf Plan
of Management, Mount Vincent Waste Transfer Station and the new Maitland Administration Centre
(incorporating upgrades to the Town Hall). The Delivery Program 2018-2021 (revised) and Operational Plan
2019/20 can be viewed at maitland.nsw.gov.au/delivery-program
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COUNCIL PERFORMANCE AND STATISTICS
A FINANCIAL SNAPSHOT
Council’s Delivery Program 2018-2021 is structured around the five themes of ‘Maitland +10’. The allocation of approximately $164
million of expenditure for 2019/20 is shown in the pie chart below:

Proud People Great Lifestyle - 20.3% $33,331,000

22.4%

20.3%

Our Built Space - 41.3% $67,831,000

1.0%

Our Natural Environment - 15% $24,742,000

15.0%
A Prosperous & Vibrant City - 1.0% $1,618,000
41.3%
Connected & Collaborative Community Leaders - 22.4%
$36,916,000

WHERE IS COUNCIL’S FUNDING ALLOCATED?
Council allocates funding across a range of programs and services. In a number of areas, costs are fixed and are not controlled by
Council. This includes State Government levies for waste and compulsory contributions to fire services, as well as street lighting.
Employee costs cover the delivery of the full gamut of Council services from libraries and pools, to waste collection, roadworks, park
maintenance, administration and more.
A substantial proportion of Council’s employee costs is accounted for in the works and maintenance programs of Council.
The allocation of $164 million in income and expenditure in the 2019/20 budget is as follows:

EXPENDITURE % BREAKDOWN

INCOME % BREAKDOWN

Expenditure

%

Income

%

Employee costs

30.3

Rates

52.1

Capital works

41.0

Grants and contributions

21.8
12.5

Other materials and contracts

8.9

Waste charges

Waste levy

2.2

Tipping fees

1.9

Waste disposal

4.2

Other revenue

2.4

Loan repayments

5.0

Development services

2.0

Street lighting

2.3

Interest

3.6

Recycling service

2.4

Other fees

2.5

Plant and equipment purchases

2.3

Other annual charges

1.2

Insurance

1.1

Mayoral and Councillor costs

0.3
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RATES IN ARREARS

Rates in arrears

%

$

30 April 2019

2.14%

$ 1,589,320

31 May 2019

2.06%

$1,526,254

30 June 2019

1.82%

$1,343,992

31 July 2019

4.16%

$3,347,231

These figures do not include any overdue instalments from
the current financial year.

31 August 2019

3.39%

$2,732,189

30 September 2019

2.91%

$2,346,624

IMMUNISATION

FOOD BUSINESS INSPECTIONS

Council provides four free immunisation clinics each month for
0 to 4 year olds at Council facilities in Thornton, Rutherford and
Central Maitland.

Council routinely inspects food retail premises, both fixed and
temporary, within the local government area for compliance with
relevant food legislation.

Immunisation protects people against harmful infections
before they come into contact with them in the community.
Immunisation uses the body’s natural defence mechanism - the
immune response - to build resistance to specific infections.
Immunisation helps people stay healthy by preventing serious
infections.

The goal is to reduce the risk of foodborne illnesses to the
community. Serious breaches or premises requiring ongoing
intervention may be issued with a warning letter, improvement
notice or penalty notice.

The rates and charges you pay assist Council to fund services
such as community, sporting and recreation, environmental
planning, public health, environmental protection and waste
collection, treatment and disposal.
Rates in arrears can be an indication of how affordable
annual rates are for members of the community.

During the period 1 April 2019 to 30 September 2019, there
were 237 immunisations provided by Council clinics.
A schedule with dates and venues for the clinics is available on
Council’s website maitland.nsw.gov.au

In accordance with the partnership agreement with the NSW
Food Authority, each Council is required to lodge an annual
activity statement outlining key aspects of their food surveillance
program.
During the period 1 April 2019 to 30 September 2019, there
were 153 food premise inspections undertaken in the Maitland
Council Local Government Area.

COUNCIL MAINTAINS:
LOCAL ROADS

RECREATION & OPEN SPACE

712 kilometres of local roads comprising:

•

435 hectares of open space from Maitland Park to
drainage reserves

•
•
•

215 kilometres of rural road verges

•

38,000 metres squared of recreation area car
parking

•

graffiti and streetscape cleaning and bio security
weed control

•
•

Tree maintence of Council trees

•
•
•

668 kilometres of sealed local roads
25 kilometres of regional roads
19 kilometres of unsealed roads.

ROADSIDE INVENTORY

•
•
•
•
•

290 kilometres of footpaths and cycleway
904 kilometres of kerb and gutter
82 bus shelters
8,200 road signs
guideposts and guardrails.

BRIDGES & DRAINAGE

•
•
•
•
•
•

59 bridge structures
391 kilometres of conduits and culverts
16,358 pits and headwalls
40 floodgates
146 detention basins
159 gross pollutant traps.

175 hectares of bushland
8.7 hectares of gardens including 3.6 kilometres of
hedging

Bushfire mitigation and hazard reduction works.

SPORT & RECREATION

•
•
•
•
•
•

80 hectares of sporting fields

•

20 kilometres of recreation fencing.

83 playgrounds
44 shade structures
7 skate parks
Floodlighting for 38 fields
6 tennis centres and Maitland, Thornton & Telarah
Netball courts
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MOVE 17 ICONS

ON THE MOVE 17 ICONS
ON THE MOVELIBRARIES
17 ICONS

COUNCIL FACILITIES

Residents can connect with books, local history, storytelling, free Wi-Fi and much more at one
of our local libraries located in Central Maitland, East Maitland, Rutherford and Thornton. Look
Who’s Talking and kid’s programs run throughout the year, or join a book discussion, watch a
movie or catch an exhibition. Currently, almost half of Maitland’s residents are registered as
members of Maitland libraries which is an increase of over 11% from last year. During the period
the 2,824 citizens participated on site library programs including Storytimes, Baby Book Clubs,
Writing Workshops and Lego Clubs.1,843 citizens participated in off site library programs which
included Look Who’s Talking events, Verses Poets in Residence and local history events. Visit
maitlandlibrary.com.au for more information.

ON THE MOVE 17
ICONS
LIBRARY
ON THE MOVE 17
ICONS
LIBRARY
116,259 visitors
during the period

LIBRARY

MAITLAND
REGIONAL ART GALLERY
LIBRARY

MRAG
LIBRARY
MRAG
MRAG

36,835 visitors
during the period

Maitland Regional Art Gallery (MRAG) is one of the region’s premier cultural institutions,
attracting high profile exhibitions and programs, and housing the city’s art collection. During
the period a diverse and exciting range of exhibitions across multiple media platforms
were held including Wendy Sharpe, Lionel Lindsay and Finding Country which all attracted
enthusiastic audience responses through multi layered approaches to connection. Observing
the creation of an artwork and interacting with the artist was a feature of Wendy Sharpe’s
Secrets, development of a storybook drew young and old into Lionel’s Place, whilst song,
dance and discovery provided new ways to connect with identity and place in Finding Country.
Programming included dance, theatrical and musical performances including Razzamatazz
Theatre to complement the Razzamatazz exhibition and the Born to Busk series of sessions.
Audiences have increased options to engage with the Gallery and its artistic program.
Establishment of free drop in activities has also been a key element in attracting families and
children on a regular basis contributing to the Gallery’s lively energy. Further information can be
found at mrag.org.au

MRAG

VIC
MRAG

VIC
VIC VISITOR CENTRE
MAITLAND
7,032 visitors
during the period

Maitland Visitor Information Centre operates seven days per week and receives enquiries via
website, telephone, mail and in person. The role of the Visitor Centre continues to evolve with an
increased focus on back of house activities to support a range of visitor services including online
tools. While there is still a need for a face to face facility, 2019/20 will see a review of the future
role of the Centre.

GAOL
VIC

GAOL
VIC
MAITLAND
GAOL GAOL
Maitland Gaol retains its place as an iconic tourist destination, 10,361 citizens visiting the site

during the period to participate in the increasing suite of tours and children’s activities held
during each school holiday period. A number of additional activities during the April school
holidays contributed to increased visitors participating in guided tours. During May, Maitland Gaol
took part in a promotional exercise undertaken at Tocal Field Days, which provided opportunity
to engage with potential visitors from around the region. Macmillan Finance also hosted their first
ever Tailgate Muster, which saw the Gaol used to showcase the latest utes and SUV’s available
for potential customers. June proved to be a further month of growth with visitation increasing
across both self guided and guided tours. Activities such as the Solstice Slumber Sleepover and
Winter Warmer Seasonal event gave visitors the opportunity to experience the site differently.
Further information can be found at maitlandgaol.com.au

GAOL

SWIMMING
GAOL
POOLS
SWIMMING
10,361 visitors
during the period
POOLS
SWIMMING
POOLS
MAITLAND POOL FACILITIES
SWIMMING
Maitland
Aquatic Centres provide a range of facilities, programs and services based on the
attributes of each facility. Both facilities offer outdoor lane space, children’s play areas, grass
MALE AND
POOLS
and shaded areas and amenities such as change rooms and kiosks. During the period 29,000
SWIMMING
attended
Maitland Pool
facilities with 1,320 children enrolled in Learn to Swim classes and 1,600
FEMALE
ICONS
MALE
ANDAqua programs. For information in regards to bookings, season passes,
participants
in offered
POOLS
aqua fit programs and learn to swim classes see maitland.nsw.gov.au/Recreation/SwimmingPools
FEMALE
ICONS
MALE AND
29,000 visitors
during the period
FEMALE ICONS
MALE AND
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DEVELOPMENT ACROSS THE CITY
Maitland continues to be one of the fastest growing inland cities in Australia. Our approval statistics provide an indication of the level
of building and development activity across the city, as well as the efficiency of our processing systems.

DEVELOPMENT APPLICATIONS (DA)
DURING THE PERIOD

628

613

LODGED

Median DA processing times (calendar days)

APPROVED

Median DA lodged or approved during 6 monthly reporting periods
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CONSTRUCTIONS CERTIFICATES (CC)
DURING THE PERIOD

201

180

LODGED

CC median processing times (calendar days)

APPROVED

Number of CC lodged or approved during 6 monthly reporting periods
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CITIZEN SERVICE REQUESTS
conditions, community and recreation building
maintenance, street tree maintenance and sign markings.

Council’s Citizen Service Centre received 30,994 calls from
April 2019 to September 2019 which remains steady in
comparison to the previous reporting period. Council’s live
chat service via the corporate website has increased slightly
compared to the previous quarter with 1,848 chats.

The majority of requests are in relation to garbage bin
repairs and missed bins and stray and barking dogs.
Maitland City Council is committed to providing personal
friendly service with dedicated Citizen Services team
ready each day to answer calls and offer assistance at our
reception area.

Council has nominated turnaround times it aims to meet
for each request category, subject to the seriousness of
the issue. These range from three days for waste related
matters, ten days for pothole repairs and 15 days for
footpath maintenance.

Office hours are from 8.30am - 5.00pm Monday to
Thursday and from 8.30am - 4.30pm on Fridays. Council’s
Citizen Service Centre can be contacted on 02 4934 9700
with live chat also available during these hours at maitland.
nsw.gov.au.

Of all the requests finalised over this time, 72% were
completed within service level timeframes. The requests
include drainage maintenance, domestic stormwater,
pot holes on roads, non compliance with development

CITIZEN SERVICE STATISTICS
Citizen contact over 24 months
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Jun-19
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MAYOR

NORTH WARD

Cr Loretta Baker
4934 9712

Cr Robert Aitchison
0427 455 215

mayor@maitland.nsw.gov.au

robert.aitchison@maitland.
nsw.gov.au

Cr Mitchell Griffin
0402 168 359

Cr Mike Yarrington
0490 880 514

Cr Sally Halliday
0477 772 697

Cr Donald Ferris
0413 994 706

Cr Nicole Penfold
0437 559 990

Cr Ben Mitchell
0458 929 202

Cr Kanchan Ranadive
0477 704 838

Cr Ben Whiting
0425 349 938

mitchell.griffin@maitland.
nsw.gov.au

mike.yarrington@maitland.
nsw.gov.au

CENTRAL WARD

Cr Philip Penfold
0427 330 771

philip.penfold@maitland.nsw.
gov.au

sally.halliday@maitland.nsw.
gov.au

donald.ferris@maitland.
nsw.gov.au

WEST WARD

Cr Henry Meskauskas
0418 606 965
henry.meskauskas@maitland.
nsw.gov.au

nicole.penfold@maitland.
nsw.gov.au

ben.mitchell@maitland.
nsw.gov.au

EAST WARD

Cr Peter Garnham
0401 895 482

peter.garnham@maitland.nsw.
gov.au

kanchan.ranadive@maitland.
nsw.gov.au

ben.whiting@maitland.nsw.
gov.au

285 - 287 High Street
Maitland NSW 2320
t 02 4934 9700
f 02 4933 3209
info@maitland.nsw.gov.au
maitland.nsw.gov.au

