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ABOUT ON THE MOVE
On The Move is a six monthly report delivered in May and November
each year. The report provides an overview of the activities undertaken
to meet the objectives of the Delivery Program for the periods October
to March and April to September. The Delivery Program is Council’s ‘how
to’ guide for achieving our community’s goals, as set out in the community
strategic plan ‘Maitland +10’. Throughout the document a number of ‘Council
Objectives’ are stated with information on how these are being achieved. For
more information visit maitland.nsw.gov.au/my-council/planning-and-reporting/
long-term-planning.
Published and distributed in 2020 by Maitland City Council. 285-287 High Street,
Maitland NSW 2320. ABN 11 596 310 805.
Disclaimer: Every effort has been made to ensure the accuracy of the information herein
however Maitland City Council accepts no responsibility for any consequences resulting from
misdescription or inadvertent errors.
Copyright: © Maitland City Council 2020. This work is copyright. Apart from any use permitted
under the Copyright Act 1968, no part may be reproduced by any process without prior written
permission from Maitland City Council. Requests and enquiries concerning reproduction and rights
should be addressed to the General Manager, Maitland City Council, PO Box 220, Maitland NSW 2320
or via the website maitland.nsw.gov.au.
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MESSAGE FROM THE MAYOR
AND GENERAL MANAGER
As we deliver this six monthly report we are operating in
a time of unprecedented change, brought about by the
COVID-19 pandemic which has affected the entire globe.
The pandemic has resulted in national and state actions
that have seen the closure of several Council facilities and
the cessation of planned programs and events.
While it is difficult during these times to focus on other
news, we are committed to keeping our community
informed with the progress we are making against our
Delivery Program. With this in mind, we have continued
with the preparation and delivery of this six monthly report,
which forms part of our Integrated Planning and Reporting
framework and acts as a snapshot of this point in time.
This edition of ‘On the Move’, captures the activities
of Council in delivering the 2018-21 (Revised) Delivery
Program for the period October 2019 to March 2020. The
report shows the delivery of several programs across the
social, economic, environmental and leadership themes of
Maitland +10 and demonstrates that Maitland is a city full
of vibrancy and potential, whose citizens celebrate together
and enjoy all that our area has to offer.
Delivering infrastructure

Community programs
As a community we have
celebrated our Seniors’ Festival,
watched the Knights vs Dragons
NRL trial match, celebrated the
Riverlights Multicultural Festival and
Bitter & Twisted Beer Festival and
been entertained at foreign film nights.
We held our first Dive In Cinema events
and cooled off with the family at summer
aquatics programs. We experienced five
new exhibitions at our art gallery and were
entertained by renowned authors and speakers
at Look Who’s Talking events.
Increased services
In November we commenced a trial of Bulky Waste
collections to assist those residents who have difficulty
accessing the waste facility. We also agreed to introduce
a Green Community newsletter, successfully applied for a
grant to develop water education kits and participated in
the national Backyard Bird Count.
Engaging our community

Our Maitland Athletics Centre has been taking shape
over the past few months and is well on the way to
delivery. We have also delivered new amenities, new
playground facilities and upgraded floodlighting across
the city. The Maitland Park Netball Courts are receiving
an upgrade and the Park’s Croquet Courts, new lighting.
We are progressing Stage 1 of the Morpeth Queens Wharf
Masterplan and have received funding to investigate the
condition of the infrastructure at Walka Water Works.
Major road works have been completed on Abbot Street,
Maitland and commenced at Haussman Drive in Thornton.
We are also progressing the delivery of the Cessnock Road
Cycleway which will provide a link for our Gillieston Heights
community to Central Maitland.

Over the past six months we have undertaken key
community engagement projects including our long term
Local Strategic Planning Statement, the commencement
of the review of Maitland +10, our community strategic
plan, a Customer Experience Plan, Community Engagement
Framework and Community Participation Plan. These
documents all support our growth as a community. To
support improved community participation, we also agreed
to undertake a series of remote council meetings, and have
taken the weekly Mayoral column to a video version.
Over the reporting period the community also recognised
our Australia Day Citizen and Young Citizen of the Year
award recipients.
We hope you find this update informative.

Loretta Baker
Mayor
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David Evans PSM
General Manager

26,440

VISITORS TO
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SPORT AND RECREATION WORKS
WESTERN DISTRICT PLANNING
Contributing to Council Objective 2.1.1 To plan for a broad range
of community, recreation and leisure infrastructure and services
that meets the needs of a growing community
A need for a further district sportsground has been identified
in the western sector of the Maitland Local Government Area,
to support the sport and recreation needs of the current
population. Given the limited number of available sites,
Council has agreed to undertake investigations at Weblands
Street Reserve to identify the site’s feasibility.

MAITLAND ATHLETICS CENTRE
Contributing to Council Objective 2.1.2 To build a range of
community, recreation and leisure facilities based on sound asset
management principles
The Maitland Athletics Centre Project is well on track for
delivery in July 2020. The project includes a new grandstand,
amenities, road access, car parking, drainage, playground and
an IAAF certified Class 2 synthetic athletics track. The facility,
funded by Council and State Government’s Restart NSW
Hunter Infrastructure and Investment Fund, will form stage two
of the Maitland Regional Sportsground Precinct development.

NEW AMENITIES
Contributing to Council Objective 2.1.2 To build a range of
community, recreation and leisure facilities based on sound asset
management principles
New public toilets have been constructed in the Council car
park off George Street at East Maitland. The toilets are a
significant upgrade from what was there previously and were
delivered at a cost of $110,000.

NEW PLAYGROUND FACILITIES
Contributing to Council Objective 2.1.2 To build a range of
community, recreation and leisure facilities based on sound asset
management principles
Construction of new playground facilities at Norm Chapman
Oval is complete with play space and fitness equipment located
next to the new half court, including shelter and picnic tables.

NETBALL COURT UPGRADES
Contributing to Council Objective 2.1.3 To maintain community,
recreation and leisure facilities to meet user needs

Additional lighting to two croquet courts at Maitland
Park has been completed. Works included the
installation of new poles and floodlights along with
the upgrade of existing floodlights. The project
was enabled through the State Government’s
Stronger Country Communities Fund.

FLOODLIGHT UPGRADE
Contributing to Council Objective 2.1.3 To
maintain community, recreation and leisure
facilities to meet user needs
Council provides floodlighting at 38 fields
across the city. Recent floodlighting
upgrades have been undertaken at the
BMX track Tenambit, Maitland Netball
courts and Tenambit Oval Training
Field. Upgrades at Beryl Humble
Oval, Bolwarra Oval and Metford
Recreation Reserve are underway.

MORPETH’S QUEEN’S
WHARF
Contributing to Council Objective
2.6.1 To deliver improved
opportunities for the community
to access the Hunter River and
its banks
Queen’s Wharf will undergo
an upgrade as part of the
first stage of its multimillion dollar masterplan.
In 2019, Council
called tenders for the
construction of works
within Stage A, which
include construction
of a 16 metre
wharf extension,
improvements to
the boat ramp,
construction of
car and trailer
parking and
landscape
works. Works
are expected
to be
complete
mid 2020.

The upgrade of seventeen netball courts at Maitland Park has
commenced. Site excavation, drainage, court base rebuilding
and resurfacing, will bring the 35-year old courts up to current
standards. The project is funded by $924,241 from the State
Government’s Stronger Country Communities Fund, along with
a $435,000 contribution by the Maitland Netball Association.
Over 2,000 Maitland Netball Association members will benefit
from the upgrades, along with teams coming to Maitland to
compete in state and regional events. Works are expected to
be completed in May 2020.

CROQUET COURT LIGHTING
Contributing to Council Objective 2.1.3 To maintain community,
recreation and leisure facilities to meet user needs
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WORK IN PROGRESS
MAITLAND ATHLETICS
CENTRE

WALKA WATER WORKS
Contributing to Council Objective 6.2.2 To optimise the value to the
community of the Walka Water Works site
A condition assessment will be undertaken at Walka Water
Works following a grant of $366,000 from the Crown Reserves
Improvement Fund (CRIF). The assessment will enable future
planning of the site and identify repair and restoration requirements
to the c1880s Main Pump House, including boiler room, western
annex, chimney, workshop and basement, as well as the dam wall
and spillway. It will allow consideration of opportunities to optimise
community use of Walka Water Works, enhance visitor engagement,
interaction and access and preserve the site’s heritage value, heritage
integrity and structural adequacy.

LOCAL ROAD PROGRAMS AND WORKS
MAJOR ROAD WORKS
Contributing to Council Objective 5.1.2 To deliver improved safety, quality and amenity
of local roads through increased road construction and maintenance programs
Completed road programs and works include Duckenfield Road, McFarlanes Road
and Woodberry Road and the reseal program for the year.
Council has finished a major reconstruction on Allandale Road in Allandale. Crews have
completed significant road shoulder widening, embankment works and a complete
reconstruction of the road pavement. The works, worth approximately $1 million, span
around 500 metres of road.

HAUSSMAN DRIVE, RAILWAY AVENUE & GLENROY STREET THORNTON
Contributing to Council Objective 5.1.2 To deliver improved safety, quality and amenity of local
roads through increased road construction and maintenance programs
Road works have commenced at Haussman Drive, Railway Avenue and Glenroy Street,
Thornton. The works will be delivered over three stages, with Stage 1 construction commenced
in January. Stage 1 works include relocation of power poles and other utility services, upgrade
to a signalised intersection at Railway Avenue and Glenroy Street, intersection improvements
at Government Road and Glenroy Street/Haussman Drive, reconstruction and widening of road
pavement in both Glenroy Street and Railway Avenue, drainage construction on Haussman Drive,
Glenroy Street and Railway Avenue and drainage and pavement improvements of north and south
laneways of Glenroy Street.

ABBOT STREET RECONSTRUCTION COMPLETE
Contributing to Council Objective 5.1.2 To deliver improved safety, quality and amenity of local roads through
increased road construction and maintenance programs
$3.4 million worth of works on Abbot Street, Maitland, encompassing a 400 metre reconstruction from
High Street to Rose Street, has been completed. The project included reconstruction of intersections at
High Street, Ward Street and Rose Street, a complete realignment and widening of Abbot Street, drainage
upgrades and lowering of a section of road to improve sight distances. The new road incorporates on street
parking, a cycleway and shared pedestrian footpath. Recycled materials, including a crushed glass product,
were used as a bedding for pipelines and the pavement base.

CESSNOCK ROAD CYCLEWAY CONSTRUCTION PROGRESS
Contributing to Council Objective 5.2.2 To enhance connectivity between local amenities through improvements to our
on and off road cycleways
Council is continuing construction of the Cessnock Road Cycleway, which will provide an off road cycleway linking
Gillieston Heights to the Maitland city precinct. The path is just over 2 kilometres long, commencing at James Leslie
Drive and finishing at the existing pedestrian overpass at the New England Highway near Walker Street, with works
anticipated to be completed by June 2020. The total project budget of $2.45 million has been funded from Council’s
Section 7.11 Developer Contributions associated with the Gillieston Heights residential development, capital funding
and grant funding under the Stronger Country Community Funds (SCCF) Round 1 to the value of $950,000.
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COMMUNITY PROGRAMS AND
EVENTS

INTERNATIONAL WOMEN’S DAY

MAITLAND AQUATICS

2020’s ‘All About Women Festival’ was live
streamed from the Sydney Opera House
to the Maitland Town Hall in March. The
festival included local sessions with Gina
Rippon, author of ‘The Gendered Brain’,
astrophysicist Jo Dunkley with ‘The Forgotten
Women of Astronomy’ and journalist Jill
Stark on our relationship with alcohol in
discussion with Yumi Stynes and Shanna
Whan. The local event was facilitated
by University of Newcastle Lecturer,
Associate Professor Trisha Pender.

Contributing to Council Objective 2.1.4 To promote participation
in activities that increase the usage of Council’s community,
recreation and leisure facilities
Locals took advantage of the Maitland Aquatics Summer
Season Launch and Family Open Day, with free entry to East
Maitland Aquatic Centre which offered family friendly activities
such as volleyball, inflatable fun, face painting and a lifeguard
dunk tank.
A brand new Dive In Cinema program was also launched in
January, with three different movies screened across three
dates. Participants enjoyed the movie, free swim time, a silent
disco, food trucks and lawn games.

SENIORS FESTIVAL
Contributing to Council Objective 2.2.1 To provide a dynamic range
of cultural services that facilitate community connections
The Seniors Festival was held in February, with the theme
‘Love to Celebrate’. Over 60 unique events and activities were
offered across Maitland, including a free concert featuring
Lonnie Lee and the Leemen at Maitland Town Hall, meditation,
aqua fitness, bowls, croquet, technology lessons, art classes
and more. Council also hosted a Valentine’s Day Love Seat
during the Festival, providing an opportunity for couples,
families and friends to celebrate with a free photo.

GALLERY EXHIBITIONS
Contributing to Council Objective 2.2.1 To provide a dynamic range
of cultural services that facilitate community connections
Maitland Regional Art Gallery launched five new exhibitions
in November, showcasing a range of Australian artists and
headlined by the important ‘Legacy’ exhibition, a celebration of
Eddie Mabo, the man behind the game changing Native Title
legislation.
‘Legacy’ brought together a moving exhibition of works in the
spirit of reconciliation with more than 20 indigenous and nonindigenous artists responding to Mabo’s historic achievement,
reflecting reverence, compassion, anger, sadness and
respect. The exhibition opening was attended by special guest
Gail Mabo, Eddie’s daughter and co-curator of the ‘Legacy’
exhibition.

Contributing to Council Objective 2.2.1 To provide
a dynamic range of cultural services that facilitate
community connections

COMMUNITY GRANTS
Contributing to Council Objective
2.3.2 To identify and deliver relevant
and targeted community education
projects
Support provided through
Council’s Community Grants
programs included $53,092.75
to 19 projects on community
development, cultural/local
studies, leisure/recreation,
and environment/
sustainability; $4,000 in
support of Anzac Day
and Remembrance Day
projects under the
Commemorative and
Recognised Days
Program; and $3,750
to seven recipients
representing
sport at national
or international
level under the
Sport and Art
High Achievers
Program.

‘Kalliope Calliope’, a creative partnership of Nicola Hensel
and John Turier, has produced a steady stream of sculptures,
drawings and songs with the exhibition including a drawing
machine, a mechanical parade, giant buttons and maps for the
ever renewable heart.
Interactive illustrations of local artist and comic creator Dale
Forward’s ‘Warlock’ invited a 3D exploration of different
perspectives, while the ‘SnakeAbout’ exhibition showed the
serpentine splendour of Australian reptiles through the
detailed lens of Teresa Purnell’s intricate illustrations. The
Gallery’s Project Space featured ‘Learning to Speak’ sculpted by
Hunter based artist Edward Milan who is inspired by a passion
for the handmade.
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MAITLAND REGIONAL
ART GALLLERY
EXHIBITION

FOREIGN FILM NIGHTS
Contributing to Council Objective 2.2.1 To provide a dynamic range
of cultural services that facilitate community connections
To celebrate the spring theme of ‘Going Global’, The Levee hosted
three Foreign Film nights during November. The films included The
Insult, a high stakes Lebanese drama, Let the Sun Shine In, a French
romance set in the city of love, and Bollywood flick 102 Not Out, a
heartwarming comedy about growing old.

RIVERLIGHTS MULTICULTURAL FESTIVAL
Contributing to Council Objective 3.1.1 To create an economic, social and
cultural benefit to the community through the delivery of the city’s seven
flagship events.
The weather couldn’t dampen spirits as over 8,000 people attended the 8th
Riverlights Multicultural Festival, presented by Greater Bank in October. More
than 25 cultures were represented as The Levee was transformed into a giant
cultural village through interactive stalls, dance, food, music and arts.

BITTER AND TWISTED FESTIVAL
Contributing to Council Objective 3.1.1 To create an economic, social and cultural
benefit to the community through the delivery of the city’s seven flagship events.
The 12th Bitter & Twisted Boutique Beer Festival was held in November, a unique
celebration of craft beer, Australian music and good food held within the walls of
the historic Maitland Gaol. Highlights included over 100 craft beers on tap, meet the
brewer sessions, home brew masterclasses, Drag Queen Bingo and a music program
headlined by Boo Seeka and Custard.

NRL TRIAL MATCH
Contributing to Council Objective 3.2.1 To seek and support major sporting and cultural events
appropriate to the capacity of venues across the city
For the third straight year, Maitland hosted a National Rugby League Trial Match, this time
between the Newcastle Knights and St George Illawarra Dragons in February at Maitland No.
1 Sportsground. The gates opened at 1.00pm, with three games held on the day including
matches between the under 20s, reserve grade and first grade teams. The Newcastle Knights
and St George Illawarra Dragons battled it out in front of a crowd of 8,135.

MAKE IT MAITLAND CAMPAIGN
Contributing to Council Objective 3.1.2 To support the delivery of vibrant and unique community festivals and events
There was plenty to do over the December to February period with a range of events offered as part
of the ‘Make it Maitland’ campaign. Events included Christmas at The Levee, Street Eats at local parks,
the Dive In Cinema at East Maitland Aquatic Centre and New Year’s Eve celebrations. Free kid’s outdoor
activities, community Christmas Carols and school holiday programs were also provided at Maitland
Regional Art Gallery, Maitland Gaol and local libraries.

LOOK WHO’S TALKING
Contributing to Council Objective 2.5.2 To ensure our libraries are vital community resources that create
opportunities to connect learn and grown
The Look Who’s Talking program delivered talks from well known locals to writers with international
reputation. Dr Bonnie McBain, University of Newcastle, discussed challenges and solutions to protect and
sustain our world in ‘Planetary Healing’. Local gallery owners, Jenni Nichols and Patricia van Lubeck, spoke
about art and the ways they are working to enrich the fabric of our community in ‘For Art’s Sake’. Heather Morris,
whose debut novel The Tattooist of Auschwitz sold over 4 million copies, held a packed audience spellbound with
her extraordinary tale of Lali Sokalov. Deng Adut, keynote speaker for Council’s Australia Day ceremony, talked
about overcoming adversity to become a successful lawyer and a tireless advocate for refugees and human rights.
Deng is recognised for his passionate contribution to the debate on refugees in Australia and his book ‘Songs of
a War Boy’ shares the transformative effect of compassion and of how we can all benefit from opening our doors
and hearts to those fleeing war, persecution and trauma. Peter Woodley and Georgia Bennett presented ‘Folklore of
the floods’, exploring how stories of flooding have been woven into the history of Maitland and their connection with
ancient flood myths. Respected ABC and Australian Financial Review journalist Judith Hoare, explored the extraordinary
story of Dr Claire Weekes, The Woman Who Cracked the Anxiety Code.
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ENVIRONMENT AND HERITAGE
BULKY WASTE COLLECTION TRIAL
Contributing to Council Objective 8.3.1 To implement waste
management strategies for the city designed to minimise costs and
environmental impacts
Council provides a tip voucher to each household every year,
which allows disposal of up to 400 kilograms of waste at
Mount Vincent Waste Management Centre. Around half of
households use this service. To cater for residents that, for
a variety of reasons, are unable to use their voucher, waste
management service provider Remondis commenced a 12
month trial of a bulky waste collection service in November.
The service is on call, with Remondis collecting the bulky waste,
redeeming the household’s voucher, and transporting the
waste to Mount Vincent at a cost agreed between the resident
and Remondis. At the end of the 12 month trial, the service will
be assessed for suitability, community need and performance.
The community are encouraged to reuse, repurpose and
recycle where possible. Council also provides free waste
services including Mattress Musters, Drum Muster, Household
Chemical Clean Out and free problem waste disposal at the
Community Recycling Centre.

ENVIRONMENTAL EDUCATION PROGRAMS
Love Water Grant
Contributing to Council Objective: 10.3.1 To provide opportunity
for residents to participate in environmental education and
awareness programs and projects
A grant of $3,410 from Hunter Water, as a part of its Love
Water Grants program, will enable the development of a water
education kit for primary school aged children. The kit, to be
developed for release in the second half of 2020, will be able
to be used in schools and other children’s services. Schools
and local youth services will be advised of the kits availability
through direct mailouts, an article in the Schools newsletterThe Environmental Educator, and through social and print
media.

common bird species observed were Rainbow
Lorikeet, Noisy Miner, Australian Magpie and the
Common Myna.

DEPOT SOLAR PANEL SAVINGS
Contributing to Council Objective 10.3.2 To
provide strong environmental leadership for the
community
An additional 56.4 kW of solar panels were
installed at the Metford Works Depot,
bringing the total capacity of the depot’s
solar panel installation to 74 kW. Power
bills for January and February 2020
indicate that the depot has imported
11,800 kWh less electricity than the
same period in 2019, a 45% saving in
electrical power purchased.

TOWN HALL CLOCK TOWER
RESTORATION
Contributing to Council Objective
6.3.1 To continue the revitalisation
of the Maitland Town Hall to
maximise the potential benefits
to, and usage by, the community
Works commenced on the
restoration of the Town
Hall’s clock tower, including
repairs and maintenance
to restore the tower to
its former state. The
project forms part of the
preliminary works for
the construction of the
new Administration
Building and
restoration of the
Town Hall. It is
anticipated works
will be completed
by May 2020.

Green Community Newsletter
Contributing to Council Objective: 10.3.1 To provide opportunity
for residents to participate in environmental education and
awareness programs and projects
Community environmental events and programs are held
throughout the year. To help promote these opportunities, a
new quarterly newsletter will be produced for distribution to
residents. The quarterly newsletter will provide information
on our role in protecting our local environment and promote
upcoming environmental opportunities.
Aussie Backyard Bird Count
Contributing to Council Objective: 10.3.1 To provide opportunity
for residents to participate in environmental education and
awareness programs and projects
BirdLife Australia held the Aussie Backyard Bird Count
during National Bird Week in October 2019. Residents were
encouraged to spend time outdoors counting birds. In 2019,
320 observers participated in the bird count across Maitland
and a total of 175 different species were recorded. The most
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TOWN HALL CLOCK
TOWER RESTORATION
BEN GRIFFIN, SENIOR
PROJECT ARCHITECT

ECONOMY AND GROWTH
CREATIVE LEASE SPACES
Contributing to Council Objective 11.1.1 To develop productive
partnerships with local business and government departments to
maximise economic growth in activity centres
In 2017 Council investigated the possibility of activating vacant
properties in key commercial areas by offering short term tenures for
creatives. Last year a prospectus was sent out to local building owners.
After receiving interest from the property owner of 344 High Street,
Maitland, local artist Helen Hopcroft set up shop.
Helen is collaborating with artists Anna Eggenhuizen and Katrina Holden,
to bring life and colour to the riverside shop. From fine, fairy tale inspired
paintings, to dramatic, feathered headpieces for theatre, sculptures and
drawing.

RIVERLINK NATIONAL AWARD
Contributing to Council Objective 1.2.3 To ensure the Hunter River and its links with
the region’s heritage is recognised in the delivery of appropriate Council infrastructure
projects
The Riverlink Building has received further recognition with architecture and design
team CHROFI with McGregor Coxall winning a prestigious Blueprint Award in the
‘Best Public-Use Project with Public Funding’ category in October. The awards are
convened each year by British magazine Blueprint to recognise and celebrate the very
best of architecture and design around the world. The Riverlink Building was also judged
winner of the Civic and Community – Completed Building category at the 2018 World
Architecture Festival Awards. The building was completed in April 2018 as part of The
Levee redevelopment, a $9.92 million project funded by the NSW Government’s Restart
NSW Resources for Regions program.

MAJOR PROJECTS APPROVED
Contributing to Council Objective 8.3.2 To provide a waste management facility at Mount Vincent &
18.3.4 To develop an activity based workplace that supports collaboration, wellbeing and a focus on
citizen service
The development applications for the Maitland Administration Centre and the Mount Vincent
Waste Transfer Facility were approved by the Hunter and Central Coast Joint Regional Planning
Panel (JRPP).
Council is developing a fit for purpose Maitland Administration Centre that will position the
organisation to provide contemporary services to our growing community both now and into the
future. The Centre will link to the Town Hall across the ground and first floors, providing better
accessibility to the Council Chamber and connectivity to upgraded facilities in the Town Hall for the
community.
Council’s new Waste Transfer Facility, at the existing waste management site on Mount Vincent Road
in East Maitland, wil include a small vehicle waste and recycling facility, material segregation facility, new
gatehouse to support the existing weighbridge and an administration building. The facility will enable better
management of the community’s waste and recyclables into the future.

LOCAL STRATEGIC PLANNING STATEMENT
Contributing to Council Objective 1.5.1 To work with the community and key stakeholders to identify and communicate
our city’s future growth opportunities and challenges
Following extensive community and stakeholder engagement between September and December, Council has
developed a long term vision for land use in the local area. The vision is captured in a Local Strategic Planning
Statement (LSPS) which is Council’s local planning and policy framework to be able to deliver better planning
outcomes for the Maitland community in a timely manner. The LSPS has presented an opportunity to look beyond
2040+ and was developed from the community’s vision for land use planning, including areas for infill, medium and
high density housing, employment land, the preservation or creation of environmental areas, improved transport
connections, sport and recreation facilities and community infrastructure.
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COMMUNITY LEADERSHIP

MAITLAND +10 REVIEW

RESPONSE TO COVID-19 (CORONAVIRUS)

Contributing to Council Objective: 17.1.1 To see
Council’s integrated planning and reporting
recognised by the community, Council and the NSW
State Government

Contributing to Council Objective 2.3.1 To ensure Council’s
community, health and regulatory responsibilities are responsive
and directed toward identified and anticipated needs
Following the outbreak of COVID-19 (Coronavirus), Council’s
management team has been monitoring the rapidly evolving
developments in relation to the Coronavirus pandemic
and making decisions regarding Council services based on
information from Government, health authorities and other
appropriate agencies.
Simple hygiene and social distancing practices have been
implemented at our sites and we will continue to modify
practices as the level of risk to the community or staff changes.
The delivery of Council events and programs has been
impacted, along with the closure of community facilities.

AUSTRALIA DAY
Contributing to Council Objective 15.1.2 To build the status and
standing of Council’s civic recognition programs in the wider
community
The 2020 Australia Day Ceremony was held at Maitland Town
Hall where local resident and tireless volunteer Wilma Lilley
was announced as Maitland’s Citizen of the Year, and 21 year
old Hayley Johns as Young Citizen of the Year. Attendees heard
from inspirational refugee and now criminal lawyer, Deng Adut,
and witnessed more than 70 locals become Australian citizens.
For the first time, the ceremony was live streamed via Council’s
website and Facebook page, enabling families from across the
globe to tune into the event.

VOLUNTEER AWARDS

The review of the community’s strategic plan,
Maitland +10, was launched in January through
a range of engagement opportunities. The
launch included calls for input on the
community’s vision for the future of the city,
which was supported through an innovative
series of videos featuring local children.

MOBILE COUNCIL MEETINGS
Contributing to Council Objective 15.3.1
to provide opportunities for broader
engagement between Councillors and
the community
In February, Councillors agreed
to hold three mobile meetings
across the city during 2020.
The move is to support
increased engagement
between the Councillors and
the community, whilst also
providing the community
with an opportunity to see
the operation of a Council
meeting and learn more
about how they can
engage with Council.
Due to the COVID-19
(Coronavirus)
pandemic, the delivery
of mobile Council
meetings has been
deferred.

Contributing to Council Objective: 12.2.1 To identify, promote
and partner in programs that enhance life skills and employment
opportunities
In December, the annual Maitland City Council Volunteer
Service Award ceremony recognised Tom Skelding for his long
term involvement with Morpeth Museum. Tom is a passionate
and driven volunteer who has provided huge support to
heritage projects in Maitland. Tom has a specific interest in
rail and has been a key contributor to the Steamfest Working
Group for many years.
Other nominees included Chris Cousins, Dave Sciffer, Gail
Johnston, Raelene Blacklock, Ruth King, Sui-Linn White, Gary
Luke, Andrea Sage, Nicholas Hall, Sandra Watton and Wendy
White.

MAYORAL WEEKLY MESSAGE
Contributing to Council Objective: 15.3.1 To identify new methods
and opportunities for talking to the community, building on the
existing profile and methods used by the elected Council
In November, Council’s weekly Mayoral message transitioned
to video messaging. The move was in response to community
requests for a more proactive, transparent and approachable
connection with elected members. Through the weekly video, the
Mayor shares information on new projects, initiatives and activities
to help increase understanding of what is happening across the city.
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COMMUNITY ENGAGEMENT FRAMEWORK
Contributing to Council Objective: 16.3.1 To ensure that Council’s
community communications and engagement strategies are relevant
and effective
In March, Council endorsed its draft Community Engagement
Framework which will guide how, what, when, where and why we will
engage with the community. The Framework includes a Community
Engagement Policy and a Community Engagement Strategy and Action
Plan. It is also supported by an internal toolkit for use by staff.
Development of the draft framework was informed by feedback from the
community over the past three years, an audit of the engagement process
across the organisation and staff consultation. From the feedback,
new community engagement principles have been developed that are
Council’s commitment to engaging with the community when there are
decisions to be made or problems to solve, where appropriate. The draft
community engagement principles are innovative and transparent, inclusive
and accessible, proactive and timely, meaningful and genuine, flexible and
responsive, and reported.

COMMUNITY PARTICIPATION PLAN
Contributing to Council Objective: 16.3.1 To ensure that Council’s community
communications and engagement strategies are relevant and effective
Council’s Community Participation Plan (CPP) was adopted in November to provide
Council’s approach for encouraging the community to have their say on planning
matters when Council is the consent authority.
The Plan was developed to support Council’s commitment to enabling greater
participation for our community in decision making related to our planning functions.
Council understands that the best outcomes are reached when the community is engaged
in the decisions of Council at the earliest possible opportunity.
The CPP is an extension of Council’s Community Engagement Framework and aligns to the
vision of the Community Strategic Plan, Maitland +10. It is guided by the same core values as
these strategies but with a singular focus on the planning process. The CPP builds on Council’s
current approach to meeting its statutory requirements for notification and exhibition.

CUSTOMER EXPERIENCE PLAN
Contributing to Council Objective 16.1.2 To provide contemporary and responsive citizen services to our
community
Council recently reviewed its customer service function following a number of changes to the
organisation, technology and the overall customer service landscape, which has seen rapid change
over the past five years.
A Customer Experience Plan was developed, providing eight concepts for improving customer
experience. These include: do it all from our website, empowered customer service, responsive social
media, customer service takes the lead, responsive email, expanded hours for specialists, guaranteed
appointment, and work anywhere customer service.
The Plan will support improvements in customer service that will meet the growing needs and expectations
of the community, and present opportunities for productivity improvements and efficiency gains whilst also
embedding a customer centric culture across the organization. Council adopted the Plan in December, with
an implementation to be developed to undertake phased implementation of Plan recommendations.

THE YEP PROJECT
Objective: 16.2.1 To establish a coordinated approach to engaging Maitland’s young people in the development of
Council’s policies, plans and programs
The YEP (Youth Empowering Participation) Project was launched to help shape the way Council talks with and
listens to young people.
A group of 12 to 25 year olds were recruited to plan and run an event which featured live local music, artists, activities
and food. The event provided the opportunity to find out how young people want Council to communicate with
them and what the issues and topics are that matter to them. The event was supported by the NSW Department of
Communities and Justice.
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FINANCIAL SNAPSHOT
Council’s Delivery Program 2018-2021 is structured around the five themes of ‘Maitland +10’. The allocation of approximately $164
million of expenditure for 2019/20 is shown in the pie chart below:

Proud People Great Lifestyle - 20.3% $33,331,000

22.4%

20.3%

Our Built Space - 41.3% $67,831,000

1.0%

Our Natural Environment - 15% $24,742,000

15.0%
A Prosperous & Vibrant City - 1.0% $1,618,000
41.3%
Connected & Collaborative Community Leaders - 22.4%
$36,916,000

WHERE IS COUNCIL’S FUNDING ALLOCATED?
Council allocates funding across a range of programs and services. In a number of areas, costs are fixed and are not controlled by
Council. This includes State Government levies for waste and compulsory contributions to fire services, as well as street lighting.
Employee costs cover the delivery of the full gamut of Council services from libraries and pools, to waste collection, roadworks, park
maintenance, administration and more.
A substantial proportion of Council’s employee costs is accounted for in the works and maintenance programs of Council.
The allocation of $164 million in income and expenditure in the 2019/20 budget is as follows:

INCOME % BREAKDOWN

EXPENDITURE % BREAKDOWN
Expenditure

%

Income

%

Employee costs

30.3

Rates

52.1

Capital works

41.0

Grants and contributions

21.8
12.5

Other materials and contracts

8.9

Waste charges

Waste levy

2.2

Tipping fees

1.9

Waste disposal

4.2

Other revenue

2.4

Loan repayments

5.0

Development services

2.0

Street lighting

2.3

Interest

3.6

Recycling service

2.4

Other fees

2.5

Plant and equipment purchases

2.3

Other annual charges

1.2

Insurance

1.1

Mayoral and Councillor costs

0.3
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RATES IN ARREARS

Rates in arrears

The rates and charges you pay assist Council to fund services
such as community, sporting and recreation, environmental
planning, public health, environmental protection and waste
collection, treatment and disposal.
Rates in arrears can be an indication of how affordable
annual rates are for members of the community.
These figures do not include any overdue instalments from
the current financial year.

%

$

October 2019

2.44%

$1,589,320

November 2019

2.09%

$1,680,378

December 2019

1.92%

$1,549,323

January 2020

1.78%

$1,435,452

February 2020

1.61%

$1,304,175

March 2020

1.52%

$1,229,007

IMMUNISATION

FOOD BUSINESS INSPECTIONS

Council provides four free immunisation clinics each month for
0 to 4 year olds at Council facilities in Thornton, Rutherford and
Central Maitland.

Council routinely inspects food retail premises, both fixed and
temporary, within the local government area for compliance with
relevant food legislation.

Immunisation protects people against harmful infections
before they come into contact with them in the community.
Immunisation uses the body’s natural defence mechanism - the
immune response - to build resistance to specific infections.
Immunisation helps people stay healthy by preventing serious
infections.

The goal is to reduce the risk of foodborne illnesses to the
community. Serious breaches or premises requiring ongoing
intervention may be issued with a warning letter, improvement
notice or penalty notice.
In accordance with the partnership agreement with the NSW
Food Authority, each Council is required to lodge an annual
activity statement outlining key aspects of their food surveillance
program.

During the period 1 October 2019 to 31 March 2020, there were
179 immunisations provided by Council clinics.
A schedule with dates and venues for the clinics is available on
Council’s website maitland.nsw.gov.au

During the period 1 October 2019 to 31 March 2020, there
were 145 food premise inspections undertaken in the Maitland
Council Local Government Area.

COUNCIL MAINTAINS:
LOCAL ROADS

RECREATION & OPEN SPACE

712 kilometres of local roads comprising:

•

435 hectares of open space from Maitland Park to
drainage reserves

•
•
•

215 kilometres of rural road verges

•

38,000 metres squared of recreation area car
parking

•

graffiti and streetscape cleaning and bio security
weed control

•
•

tree maintenance of Council trees

•
•
•

668 kilometres of sealed local roads
25 kilometres of regional roads
19 kilometres of unsealed roads.

ROADSIDE INVENTORY

•
•
•
•
•

290 kilometres of footpaths and cycleway
904 kilometres of kerb and gutter
82 bus shelters
8,200 road signs
guideposts and guardrails.

BRIDGES & DRAINAGE

•
•
•
•
•
•

59 bridge structures
391 kilometres of conduits and culverts
16,358 pits and headwalls
40 floodgates
146 detention basins
159 gross pollutant traps.

175 hectares of bushland
8.7 hectares of gardens including 3.6 kilometres of
hedging

bushfire mitigation and hazard reduction works.

SPORT & RECREATION

•
•
•
•
•
•

80 hectares of sporting fields

•

20 kilometres of recreation fencing.

83 playgrounds
44 shade structures
7 skate parks
floodlighting for 38 fields
6 tennis centres and Maitland, Thornton & Telarah
Netball courts
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ON THE MOVE
17 ICONS
LIBRARIES

COUNCIL
FACILITIES

Maitland City Library obtained a unique and rare collection of items relating to Police Magistrate Edward
Denny Day in December. Day, who was first appointed Police Magistrate in Maitland in 1837 and was
involved in the apprehension of bushranger Edward Davies, is a well known figure in Maitland’s history.
The items, which are currently undergoing transcription and digitisation, include a selection of official
government proclamations and personal documents, providing an in depth insight in to Day’s life and
career.
Rutherford and Thornton Libraries opened their doors for earlier visitors, commencing 9.00am in January.
The Reminiscence Collection was launched during the annual Seniors Festival in February. Especially for
those with memory loss, the Reminiscence collection is a great way to evoke memories and stimulate
conversation. The Library’s themed collection includes local photographs, stories and multisensory objects
as triggers to encourage conversation and memories. Presentations are available to residents of aged care
facilities and dementia groups.
A wealth of free digital resources is available from the Library’s website at maitlandlibrary.com.au including
eBooks, eAudio, eMagazines and eFilm. While the library facilities are closed, we want to make it easy for
you to continue to access Library collections, so we’ve introduced an amnesty on overdue fees, extended
loan periods and increased limits on the number of items that can be borrowed during the COVID-19
(Coronavirus) pandemic.

ON THE MOVE 17 ICONS
LIBRARY

ON THE MOVE 17 ICONS
ON
ONTHE
THEMOVE
MOVE17
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ICONS

100,263 visitors
during the period

LIBRARY
MRAG
LIBRARY
MAITLAND
REGIONAL ART GALLERY
LIBRARY
Spring andLIBRARY
Summer were a flurry of creative activity as Maitland Regional Art Gallery (MRAG) shared 12
new exhibitions and welcomed over 25,000 visitors through the Gallery’s doors.
The Summer season of exhibitions celebrated a strong regional contingent of artists and featured
comics, reptiles, drawing machines and more. Audiences were inspired by Gail Mabo, daughter of
Eddie Mabo, who opened Legacy: Reflections on Mabo and shared personal stories of Mabo’s life as
an activist, teacher and father. Free Art January, MRAG’s month long festival of fun and creativity, was
a clear highlight, encouraging visitors of all ages to create, dance, stretch, play, collage, discuss, sketch
and explore. Now in its 6th year, the festival offers inclusive, accessible and creative activities for the
Maitland community to enjoy throughout the summer holidays. Art-is-for-all and now, more than ever,
we can seek comfort, inspiration and connection through art and artists.
Faced with having to close the Gallery’s doors due to the COVID-19 (Coronavirus) pandemic, attention
has shifted to how MRAG can continue to connect with and inspire our community through digital
experiences. Visit mrag.org.au and enjoy the Gallery from the comfort and safety of your home and
we look forward to welcoming you back to the Gallery at the first opportunity.

MRAG

31,080 visitors
during the period

MRAG
VIC
MRAG
MRAG

VIC
GAOL

MAITLAND
VICVISITOR INFORMATION CENTRE
3,319 visitors
during the period

Maitland Visitor Information Centre operates seven days per week and receives enquiries via website,
telephone, mail and in person. The role of the Visitor Centre continues to evolve with an increased focus
on back of house activities to support a range of visitor services including online tools. While there is still a
need for a face to face facility, 2020/21 will see a review of the future role of the Centre.

VIC
VIC

GAOL

MAITLAND GAOL

GAOL
SWIMMING
GAOL
POOLS
GAOL

10,800 visitors
during the period

173,207 visitors
during the period

Maitland Gaol experienced lower than usual visitation numbers this period due to unusually hot weather
and the recent COVID-19 (Coronavirus) pandemic. January visitation was however positive with school
holiday activities continuing to prove popular with all scheduled activities and tours being presented
with normal to improved audiences. The collapse of the cruise market and Coronavirus over the last
six weeks, resulted in closure of the site entirely by the end of March. The improvement in fortunes
during January supports the premise that the efforts being made to diversify the Gaol product as well as
providing special targeted activities, especially during periods such as school holiday times is appropriate
and is moving the Gaol in the right direction. A major redirection of focus however is currently being
implemented to react to the site closure, providing different product and ensuring maintenance of the
Gaol’s presence in the market during these incredibly unusual times. Further information can be found at
maitlandgaol.com.au

SWIMMING
POOLS
MALE
AND
SWIMMING
MAITLAND
AQUATIC
CENTRES
FEMALE
ICONS
POOLS
SWIMMING
Maitland Aquatic
Centres
provide
SWIMMING a range of facilities, programs and services based on the attributes
of each centre.
Both centres offer outdoor lane space, children’s play areas, grass and shaded areas
POOLS
POOLS
and amenities
such as change rooms and kiosks. During the period 173,207 attended Maitland Aquatic

Centres with 4,027 children attending Learn to Swim classes and 3,807 participants in offered Aqua
programs. Both centres closed in March in response to Government direction. For information in regards
to bookings, season passes, aqua fit programs and learn to swim classes see maitland.nsw.gov.au/
Recreation/SwimmingPools

MALE AND
FEMALE ICONS
MALE AND
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DEVELOPMENT ACROSS THE CITY
Maitland continues to be one of the fastest growing inland cities in Australia. Our approval statistics provide an indication of the level
of building and development activity across the city, as well as the efficiency of our processing systems.

DEVELOPMENT APPLICATIONS (DA) DURING THE PERIOD

602

536

LODGED

APPROVED

MEDIAN DA LODGED OR APPROVED DURING 6 MONTHLY
REPORTING PERIODS

MEDIAN DA PROCESSING TIMES (CALENDAR DAYS)
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800
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600
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525
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400
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200

0

0
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Oct 19 - Mar 19

Lodged

Approved

CONSTRUCTION CERTIFICATES (CC) DURING THE PERIOD

215

219

LODGED

APPROVED

NUMBER OF CC LODGED OR APPROVED DURING 6
MONTHLY REPORTING PERIODS

CC median
processing times
(calendar
days)
CC MEDIAN
PROCESSING
TIMES
(CALENDAR
DAYS)
50
400
350
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29
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28

300
255

250

23

200

20

227

221
194

178

150
100

10

198

251

218

200

233

50
0

0

Oct 17 - Mar 18

Oct 17 - Mar 18

Apr 18 - Sep 18

Oct 18 - Mar 19

Apr 19 - Sep 19

Apr 18 - Sep 18

Oct 18 - Mar 19

Apr 19 - Sep 19

Oct 19 - Mar 20

Oct 19 - Mar 20

Lodged

Approved
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CITIZEN SERVICE REQUESTS
Council’s Citizen Service Centre received 31,103 calls from October 2019 to March 2020, which remains steady in comparison to
the previous reporting period. Council’s live chat service via the corporate website has decreased slightly compared to the previous
quarter with 1,617 chats.
Council has nominated turnaround times it aims to meet for each request category, subject to the seriousness of the issue. These
range from three days for waste related matters, ten days for pothole repairs and 15 days for footpath maintenance.
Of all the requests finalised over this time, 74% were completed within service level timeframes. The requests include garbage bin
repairs, stray dogs, street tree maintenance, missed garbage service, drainage maintenance, domestic stormwater, pot holes on
roads and community and recreation building maintenance.
Maitland City Council is committed to providing personal friendly service with dedicated Citizen Services team ready each day to
answer calls and offer assistance at our reception area.
Office hours are from 8.30am - 5.00pm Monday to Thursday and from 8.30am - 4.30pm on Fridays. Council’s Citizen Service Centre
can be contacted on 02 4934 9700 with live chat also available during these hours at maitland.nsw.gov.au.

CITIZEN SERVICE STATISTICS
CITIZEN CONTACT OVER 24 MONTHS
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CITIZEN SERVICE REQUESTS AND SERVICE LEVEL THIS PERIOD
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MAYOR

NORTH WARD

Cr Loretta Baker
4934 9712

Cr Robert Aitchison
0427 455 215

mayor@maitland.nsw.gov.au

robert.aitchison@maitland.nsw.gov.au

Cr Mitchell Griffin
0402 168 359

Cr Mike Yarrington
0490 880 514

Cr Sally Halliday
0477 772 697

Cr Donald Ferris
0413 994 706

Cr Nicole Penfold
0437 559 990

Cr Ben Mitchell
0458 929 202

Cr Kanchan Ranadive
0477 704 838

Cr Ben Whiting
0425 349 938

mitchell.griffin@maitland.nsw.gov.au

mike.yarrington@maitland.nsw.gov.au

CENTRAL WARD

Cr Philip Penfold
0427 330 771

philip.penfold@maitland.nsw.gov.au

sally.halliday@maitland.nsw.gov.au

donald.ferris@maitland.nsw.gov.au

WEST WARD

Cr Henry Meskauskas
0418 606 965

henry.meskauskas@maitland.nsw.gov.au

nicole.penfold@maitland.nsw.gov.au

ben.mitchell@maitland.nsw.gov.au

EAST WARD

Cr Peter Garnham
0401 895 482

peter.garnham@maitland.nsw.gov.au

kanchan.ranadive@maitland.nsw.gov.au

ben.whiting@maitland.nsw.gov.au

285 - 287 High Street
Maitland NSW 2320
t 02 4934 9700
f 02 4933 3209
info@maitland.nsw.gov.au
maitland.nsw.gov.au

