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ABOUT ON THE MOVE
On The Move is a six monthly report delivered in May and November
each year. The report provides an overview of the activities undertaken
to meet the objectives of the Delivery Program for the periods October
to March and April to September. The Delivery Program is Council’s ‘how
to’ guide for achieving our community’s goals, as set out in the community
strategic plan ‘Maitland +10’. Throughout the document a number of ‘Council
Objectives’ are stated with information on how these are being achieved. For
more information visit maitland.nsw.gov.au/my-council/planning-and-reporting/
long-term-planning
Published and distributed in 2020 by Maitland City Council. 285-287 High Street,
Maitland NSW 2320. ABN 11 596 310 805.
Disclaimer: Every effort has been made to ensure the accuracy of the information herein
however Maitland City Council accepts no responsibility for any consequences resulting from
misdescription or inadvertent errors.
Copyright: © Maitland City Council 2020. This work is copyright. Apart from any use permitted
under the Copyright Act 1968, no part may be reproduced by any process without prior written
permission from Maitland City Council. Requests and enquiries concerning reproduction and rights
should be addressed to the General Manager, Maitland City Council, PO Box 220, Maitland NSW 2320
or via the website maitland.nsw.gov.au
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MESSAGE FROM THE MAYOR
AND GENERAL MANAGER
This edition of On the Move, captures the activities of
Council in delivering the 2018-22 (revised) Delivery Program
for the period April 2020 to September 2020.
It’s been a challenging six months for Council and our
community. While COVID-19 resulted in facility closures
and program deferrals, we have focused on maintaining
essential services and continuing to deliver infrastructure
construction and maintenance programs. The social,
economic, environmental and leadership themes of
Maitland +10 and the framework provided by our Delivery
Program has enabled us to be innovative in the adaptation
of deliverables via a number of online service offerings.
This period has certainly demonstrated that Maitland is a
resilient city full of vibrancy and potential, whose citizens
come together to embrace all that our area has to offer.
Delivering infrastructure
The Maitland Athletics Centre was completed along
with the cycleway connecting Gillieston Heights with
Maitland and upgrade works at Queens Wharf Morpeth.
Successful applications under Round 3 of the Stronger
Country Communities Fund will enable the delivery of
Stage 1 of the Woodberry Youth Space along with youth
activation projects. Construction and maintenance activities
continued, with major works delivered in Thornton,
Maitland, Bolwarra Heights, Aberglasslyn and East
Maitland. Refer to pages 6 and 7 for details.
Community programs and events
While COVID-19 restrictions resulted in the closure of public
facilities, staff embraced the opportunity to innovate and
trial alternate service delivery models. This saw the gallery,
library, events and community areas deliver programs
virtually or electronically. Refer to pages 8 and 9 for details.
Heritage and environmental programs
With the community in lockdown, the Maitland Green
Newsletter provided information and activities to do
in the home. Support for local schools continued with
seedling giveaways and educational programs delivered.
Funding from Hunter Water will enable the development

Loretta Baker
Mayor
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David Evans PSM
General Manager

of educational kits. The annual
local heritage fund supported a
number of projects to enable the
maintenance of heritage assets.
Refer to pages 9 and 10 for details.
Engaging our community
Previous community engagement
projects supported the development and
adoption of our long term land use plan,
the Local Strategic Planning Statement,
a Destination Management Plan and
development plans for the future of Maitland
Gaol. Refer to page 11 for details.
Supporting local businesses
An investment prospectus for Central Maitland was
developed to attract investors and businesses to
the area. Activities within The Levee promoted local
businesses and supported the local economy. Support
was also provided to businesses via a Business Accelerator
Program, the removal of the Mall/Levee rate, expanded
communications and free webinars. Refer to pages 11 and
12 for details.
Service enhancements
The development application process moved online and
cashless transactions were introduced at the Mount
Vincent Waste Management Centre. Refer to page 13 for
details.
Community leadership
Council endorsed a number of actions under a COVID-19
Response and Recovery Grant Program. Council meetings
were moved to the Town Hall, the public gallery was
closed, and councillors attended either virtually or in
person. Councillor Ben Mitchell was elected Deputy
Mayor. The new Maitland Administration Centre project
moved forward with expressions of interest called for
construction. Refer to pages 12 and 13 for details.
We hope you find this update informative.
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SPORT AND RECREATION WORKS
MAITLAND REGIONAL ATHLETICS CENTRE
CROSSES FINISH LINE
Contributing to Council Objective 2.1.2 To build a range of
community, recreation and leisure facilities based on sound asset
management principles
The Maitland Regional Athletics Centre, located within the
Maitland Regional Sports Complex, was officially opened on
Monday 12 October.
The $10.5 million project, joint funded by Council and Restart
NSW Hunter Infrastructure and Investment Fund, includes
a World Athletics Certified synthetic athletics track, playing
field, track and field facilities, floodlighting, a grandstand with
capacity of 560, changerooms, canteen, two large function
spaces and car parking. The facility will host local clubs and
school athletics, as well as attract major athletics events to the
area like zone and regional carnivals.
The completion of the Maitland Regional Athletics Centre
is stage two of the total three stages of the wider Maitland
Regional Sports Complex redevelopment. Stage three of the
redevelopment includes a walking track, new playground,
outdoor exercise facilities and additional amenities.
Construction is expected to be completed during 2021.

CESSNOCK ROAD CYCLE PATH LINKS SUBURBS
Contributing to Council Objective 5.2.2 To enhance connectivity
between local amenities through improvements to our on and off
road cycleways
The $2.45 million Cessnock Road Cycleway was completed
in May. The cycleway consists of 2,240 metres of path from
James Leslie Drive to the pedestrian overpass at the New
England Highway near Walker Street, Maitland. Cycle racks
have also been installed at four locations within Maitland Park.
Construction commenced in 2019, with the project funded
via a $950,000 grant from the NSW Government’s Stronger
Country Communities Fund, developer contributions associated
with Gillieston Heights residential development and the capital
works program. The cycleway has provided locals with improved
access from Gillieston Heights to Central Maitland.

STRONGER COUNTRY COMMUNITIES FUNDING
FOR YOUTH PROJECTS

Under Round 2, $1.8 million delivered six projects
including installation of shade structures at four
local playgrounds, fencing and mowing strips at
A&D Lawrence Oval, change room upgrades at
Lochinvar Sports Complex, car park construction
at Metford Recreation Reserve, additional
lighting at Maitland Croquet courts 3 and 4 and
upgrades to seven netball courts at Maitland
Park. All projects successfully completed.
This period Council was successful under
funding Round 3, with $486,011 to be
provided for the design and construction
of Stage 1 of the Woodberry Youth
Space (skate facility), and a Youth Space
Activation Project that will include a series
of skate, scoot and bike competitions
and art projects on Council’s facilities
over a two year period.

QUEENS WHARF UPGRADE
IMPROVES RIVER ACCESS
Contributing to Council Objective
2.6.1 To deliver improved
opportunities for the community
to access the Hunter River and its
banks
Works on Stage A of the
Queens Wharf Masterplan
have been completed,
partly funded through
a grant from the NSW
Boating Now Program.
The works have
provided an extension
of the existing wharf at
multiple levels, boat
ramp widening, the
addition of a second
access ladder,
carpark and
footpath works,
and landscaping.
Queens Wharf
provides access
to the Hunter
River and to
Morpeth
Village.

18.1.1 To ensure the principles of sustainability underpin Council’s
financial, economic, social, governance and environmental
decision-making
In 2017 the NSW Government announced its investment of
$1.3 billion in regional infrastructure through the Regional
Development Framework. Under this framework, the Stronger
Country Communities Fund was provided to support regional
councils and their communities to deliver new, refurbished or
enhanced community infrastructure, while supporting the local
economy.
Under Round 1 of the program Council obtained $1.5 million,
enabling improvements to Bakers Brickyard Playground
at Raworth, and further stages of the shared pathway on
Cessnock Road from Gillieston Heights to Maitland. Both
projects have been successfully completed.
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LOCAL ROAD PROGRAMS AND
WORKS
FUNDING TO SUPPORT LOCAL ROAD WORKS
Contributing to Council Objective 5.1.2 To deliver improved safety, quality
and amenity of local roads through increased road construction and
maintenance programs
Maitland will receive over $2.5 million from Local Road Funding, a State
and Federal grant program focused on generating jobs, encouraging
spending and stimulating local economies. The project will deliver
rehabilitation works on Woodberry Road, Paterson Road, Maitland Vale
Road, Luskintyre Road and Phoenix Park Road. Works complement the
existing infrastructure works program.

TOCAL ROAD RECONSTRUCTED
Contributing to Council Objective 5.1.2 To deliver improved safety, quality and
amenity of local roads through increased road construction and maintenance
programs
Works have been completed on a 550 metre section, delivering new road
reconstruction from Hilldale Drive intersection to Maitland Vale Road intersection on
Tocal Road Bolwarra Heights. Works included road straightening, new road pavement,
seal and line marking, adjustment to adjoining driveways, stormwater upgrades, utility
relocations and planting of new shrubs. Works were completed within a 12 week
period under heavy traffic conditions.

SIGNALS INSTALLED IN THORNTON
Contributing to Council Objective 5.1.2 To deliver improved safety, quality and amenity of local
roads through increased road construction and maintenance programs
Stage 1 works have progressed toward the installation of new traffic signals on the corner
of Railway Avenue and Glenroy Street Thornton. Works included road widening of Railway
Avenue and Glenroy Street, installation of a new stormwater system, relocation of utilities and
installation of new kerb.

STORMWATER UPGRADED ON BENT STREET
Contributing to Council Objective 5.1.2 To deliver improved safety, quality and amenity of local roads
through increased road construction and maintenance programs
Works have been completed on the construction of 340 metre stormwater upgrade along Bent Street
and Grant Street Maitland. Upgrades will support the construction of the new Maitland Administration
Building. Works, which included installation of new stormwater pits and pipes and reinstatement of the
road surface, were completed over a 10 week period.

CULVERTS INSTALLED BENEATH ABERGLASSLYN ROAD
Contributing to Council Objective 5.1.2 To deliver improved safety, quality and amenity of local roads through
increased road construction and maintenance programs
New stormwater culverts were installed beneath Aberglasslyn Road, between Bingara Street and Avery Street
Aberglasslyn. Works included excavation, dewatering, installation of new culverts, relocation of utilities, new
headwalls, reshaping of the existing ground surface to suit, road pavement and new road seal. Works were
completed within a 15 week period.

ROAD PAVEMENT INSTALLED ON STRONACH AVENUE
Contributing to Council Objective 5.1.2 To deliver improved safety, quality and amenity of local roads through increased
road construction and maintenance programs
New road pavement and road seal was installed between Martin Close and Mitchell Drive. Works included subsoils,
installation of new high visibility pedestrian warning lights, line marking, kerb and footpaths. The project was
undertaken as part of Stage 1 works within that location and were completed within 12 weeks.
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COMMUNITY PROGRAMS AND
EVENTS
BURTON AUTOMOTIVE HUNTER VALLEY
STEAMFEST ONLINE
Contributing to Council Objective 3.1.1 To create an economic,
social and cultural benefit to the community through the delivery
of the city’s seven flagship events
COVID-19 restrictions regarding mass gatherings resulted in
the cancellation of the Hunter Valley Steamfest event. Due
to the popularity of the event, it was taken online with a live
stream that could be accessed via the Steamfest Facebook and
website.
The live stream provided a panel of representatives from
the Steamfest Working Group Committee who discussed
activities planned for 2020 and opportunities for Steamfest
2021, the event’s 35th anniversary. The panel was supported
by pre-recorded content, including messages from the
event’s sponsors and key stakeholders, along with show reels
showcasing what would have made up the 2020 Rail, Rally
Ground and Show and Shine program. The live stream reached
152,008, engaged 21,083, had 1,843 reactions, 706 comments
and 648 shares. Overall it was viewed by over 36,400 people.
The 2021 program will be held on 17 and 18 April.

CLICK AND COLLECT INITIATED
Contributing to Council Objective 2.5.2 To ensure our libraries are
vital community resources that create opportunities to connect,
learn and grow
Maitland Libraries kept the community connected with library
collections and services whilst facilities were closed during
COVID-19 restrictions. New services included the introduction
of a popular Click and Collect service which provided
continuing access to reserve, select and collect library books,
magazines and movies.
The Click and Collect initiative has been integrated into
ongoing library service options, expanding into a Print and
Collect option. These service options were complemented with
expanded digital collections accessible from maitlandlibrary.
com.au, including digital newspapers, magazines and eBooks,
as well as streaming storytelling, films and music.
A stronger focus on digital content and hybrid service delivery,
including events and programs, increased options to stay
connected, including holiday activities for children, podcasts
and online author events.

restrictions. A number of creaters, makers and
performers were viewed through See: At Home - a
selection of webinars from artists discussing art
and creative works; Make: At Home provided
project suggestions and a special Free Art Sunday
activity; Do: At Home provided interactive
projects and information such as yoga and
creation of safe spaces.
Creative content was provided direct to
subscribers through email, with more than
16,000 direct engagements were recorded
through the Gallery’s online engagement
program over a 10 week period.

SNITCH THE RAT GOES ONLINE
Contributing to Council Objective 13.4.2
To maintain the position of Maitland
Gaol, the Maitland Regional Art Gallery
and Morpeth village as iconic regional
attractions
With the doors to the historic
Maitland Gaol closed due to
COVID-19 restrictions, children’s
activities were reworked and
adapted to create a series of
online resources primarily
guided by the ghostly
character ‘Snitch the Rat’
to entertain kids at home.
Snitch had only been the
narrator’s voice of the
children’s self guided
audio tours up until
2020, but came visually
to life through ‘Snitch’s
Spot’ on the Maitland
Gaol website,
leading kids and
parents through
fun activities
like making real
butter and
liquid hand
soap. Snitch
continued to
provide audio
adventures,
sharing the
secrets of
the gaol.

Other new initiatives included a Maitland Seed Library to share
local seed stocks and encourage sustainability, established in
partnership with Slow Food Hunter Valley. Over 400 members
signed up to borrow and plant seeds, leaving a portion of
the crop to harvest and donate back to the Seed Library.
Membership of the Seed Library facilitated connection with a
network of like-minded people and local experts.

SEE MAKE DO AT HOME
Contributing to Council Objective 13.4.2 To maintain the position
of Maitland Gaol, the Maitland Regional Art Gallery and Morpeth
village as iconic regional attractions
Maitland Regional Art Gallery provided a comprehensive
program during the closure of the facility due to COVID-19
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MAITLAND LIBRARY
ACTIVATION

FESTIVAL FEATURES FOREIGN FILMS
Contributing to Council Objective 3.1.2 To support the delivery of
vibrant and unique community festivals and events
Foreign Film Nights returned to The Riverlink in September.
Restrictions associated with COVID-19 saw attendance capped at 30
people per session, which was managed through a booking system.
Featured films included ‘Talking About Trees’ (Sudan), ‘Where am I
Going?’ (Italy) and ‘Parasite (South Korea). Audiences were treated to
pre-show performances by singers Samson Gabriel and Zi, as well as
opera singer Amber Lewis.

LIVE AT THE LEVEE - AT HOME
Contributing to Council Objective 14.3.1 To increase the perception of safety and
usability of the public realm in Central Maitland
The monthly live music performance LIVE at The Levee was adapted
and delivered as Live at The Levee Home Sessions in April and May. The
community were encouraged to support local businesses by ordering take
away and watching performances provided by Daniel March and Photo of the
Moon on Facebook or The Levee website.
LIVE at The Levee returned to The Riverlink in Central Maitland from July with
performances from Doc and the Delegates, The Lyrebird Experiment and Sid Berry.

CREATIVE STREETS LIGHT UP MAITLAND
Contributing to Council Objective 1.2.2 To activate key public spaces across the city,
increasing community identification with places throughout Maitland
Creative Streets is a place activation initiative where Council partnered with the
community to co-create, reimagine and creatively transform places around Maitland
through temporary and semi permanent projects.
The program promoted projects that created places where people felt connected, wanted
to stay longer and have a memorable experience.
Creative Streets After Dark supported projects that contributed to the night time economy
and helped create safer and more enjoyable streets. Projects included:
* Nest by Bridget Taylor - a whimsical take on community diversity where nests provide a sense
of belonging, shelter and comfort. Natural and repurposed materials were used to create solar lit
homes
* Shadow of the Day by Joshua Anderson - an exploration of shadow puppetry After Dark through
creative installations in five shopfronts in Central Maitland. The shadow based artworks were
changed daily resulting in 70 artworks presented over 14 days between 14 September and 28
September 2020.
Quick Response Creative Streets delivered a project that creatively responded to COVID-19. ‘ISOMOOD’ was a Motorised Mechanical Mood Monitor in which the community responded to a weekly
question (through www.iso-mood.com) which captured the collective changing mood of the community.

HERITAGE
FUNDING SUPPORTS LOCAL HERITAGE PROJECTS
Contributing to Council Objective 6.2.3 To encourage adaptive and creative usage of privately owned heritage buildings
Historic buildings enrich our neighbourhoods, but they require considerable work in ongoing care and restoration.
The annual Maitland Local Heritage Fund, established in 1997, assists in broad ranging conservation works. The
fund provides small dollar for dollar grants and is available for the conservation of culturally significant Aboriginal or
European places.
The 2020 program closed in July and provided assistance to 28 heritage sites. Projects included re-roofing with
traditional materials, reconstruction of original window awnings, reinstatement of front fencing, masonry and joinery
repairs. Grants totalling $38 950 were distributed, with a total project value of $279,570.
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ENVIRONMENT
LOAD OF COMPOST SUPPORTS HOME
GARDENERS
Contributing to Council Objective 8.3.1 To implement waste
management strategies for the city designed to minimise costs and
environmental impacts
Maitland residents embraced the garden organics bin with
more than 25,000 tonnes of vegetation collected since the
start of the service in March 2017. Vegetation is processed at a
composting facility located at Tea Gardens where it is shredded
and then placed in windrows that are turned regularly for 6
months. The lengthy composting process ensures weed seeds
and pathogens are destroyed and the end products are of
the highest quality. The finished compost products are then
sold to home gardeners, landscapers and for applications on
sporting fields, farms and orchards. Applying compost has
been shown to enhance soil health that promotes increased
plant growth, improves crop yields, retains soil moisture and
reduces the need for apply fertilizer. Council promotes the use
of compost through regular compost give aways. These events
are promoted on Council Facebook, so keep an eye for the
next one.

ENVIRONMENTAL NEWSLETTER PROVIDES
ACTIVITIES DURING LOCKDOWN
Contributing to Council Objective 10.3.1 To provide opportunity for
residents to participate in environmental education and awareness
programs and projects
During COVID-19 restrictions, April to June 2020, the
Maitland Green Newsletter was provided to enviornmental
email subscribers and on Council’s website to inform on
environmental opportunities that could be undertaken at
home during the lockdown period. Post restrictions, the
newsletter has returned to quarterly production and continues
to provide information and education on environmental issues.

HUNTER WATER GRANT TO FUND
EDUCATIONAL RESOURCES

can do to protect local water quality. Additionally, the
Maitland Schools Environment Program provided
resources to undertake environmental projects
within school grounds. While COVID-19 restrictions
impacted the 2020 Community Tree Planting
day, 530 seedlings were provided to 15 schools
for planting in playgrounds as part of Schools
Tree Day. Council also continued to distribute
a quarterly school’s newsletter to educate and
inform on environmental activities.

CAMPAIGN RAISES AWARENESS
OF ILLEGAL DUMPING
Contributing to Council Objective 10.3.1
To provide opportunity for residents to
participate in environmental education
and awareness programs and projects
Illegal dumping activities negatively
impact the local environment and
cost Council over $40,000 per year
to clean up. A communications
program, held with the Regional
Illegal Dumping (RID) Squad, was
held in June. The RID Squad
specialises in the prevention
of illegal dumping through
monitoring known hotspots,
investigating complaints,
and taking action
against offenders. The
communication campaign
ran for several weeks
with further campaigns
planned over the
next twelve months
through Facebook,
the media, bus
backs, articles in the
Green Communities
Newsletter
and other
communications
forums.

Contributing to Council Objective 10.3.1 To provide opportunity for
residents to participate in environmental education and awareness
programs and projects
A grant of $3,410 from Hunter Water will deliver an
environmental education program for Year 5 and 6 students
across Maitland. The program will be focused on the reduction
of water usage and protection of local waterways. A series of
skits has been developed to support students to perform in
front of their peers using real props and images, and to allow
discussion on water usage. A series of math’s activity pages will
encourage students to explore daily water usage. Program kits
will be made available to schools in the coming months.

SCHOOL PROGRAMS EDUCATE OUR KIDS
Contributing to Council Objective 10.3.1 To provide opportunity for
residents to participate in environmental education and awareness
programs and projects
Council is working with Linuwel School, Kindy Patch Emmas and
King Street Community Preschool, East Maitland, to educate
students on stormwater and littering. An education kit specific
to the local stormwater catchment has enabled students and
teachers to explore the local catchment and identify what they
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MAITLAND GAOL
AUDIO TOUR

ECONOMY AND GROWTH
LONG TERM LAND USE STRATEGY TO GUIDE CITY
GROWTH
Contributing to Council Objective 1.5.1 To work with the community and
key stakeholders to identify and communicate our city’s future growth
opportunities and challenges
Council has adopted a long term land use strategy, the Local Strategic
Planning Statement (LSPS), to set out a 20 year vision for land use
planning in Maitland. The LSPS explains how Council intends to manage
population growth while respecting the existing character of the city’s
suburbs and community values. It considers what land types the community
will need for the future in terms of housing, employment, community
facilities, transport and the environment as well as how Council will address
global trends like climate change and advances in technology.
The LSPS explains how state and regional plans, such as the Hunter Regional
Plan 2036 and the Greater Newcastle Metropolitan Plan 2036, will be
implemented in Maitland. It also identifies the challenges that the local area
will face over the next 20 years and how existing controls in the Maitland Local
Environmental Plan 2011 and Maitland Development Control Plan 2011 may need
to change to meet the community’s needs - now and in the future.

PLAN TO ATTRACT VISITORS TO MAITLAND
Contributing to Council Objective 13.4.1 To maintain and strengthen Maitland as an integral
part of the Hunter Region visitor economy
Council has adopted a Destination Management Plan (DMP) to create a collaborative
roadmap for building and managing Maitland’s visitor economy. The plan is based on
consultation with the community, tourism operators, local businesses and the broader
industry, reflecting over 1,100 ideas on the opportunities and challenges. Feedback
identified that the key themes are river activation, arts, heritage and culture, sports and
recreation, concerts and events, farmland and nature, connectivity between attractions and
accommodation alternatives. Destination hubs were identified as Morpeth, Central Maitland,
Maitland Gaol, Walka Water Works and Tocal. The four key focus areas over the next ten years
include product development, industry development, marketing and visitor servicing.

PLANS TO GUIDE FUTURE USE OF MAITLAND GAOL
Contributing to Council Objective 6.2.1 To promote and support the adaptive reuse of Maitland Gaol
As one of NSW’s premier heritage listed sites, Maitland Gaol attracts visitors from across Australia
to learn about the 150 years of inmate history in the longest continuously operating correctional
institution within Australia. To maintain the site’s significant heritage and cultural value, Council has
adopted a Development Plan and associated Site Master Plan to guide its future development and
management. The Plans set the vision for maximising current site capabilities, enhancing access,
consolidating services, enhancing events capability and enhancing heritage value.

PROSPECTUS TO ATTRACT INVESTMENT IN CENTRAL MAITLAND
Contributing to Council Objective 13.2.1 To highlight the benefits of our geographic location and services in local
economic development efforts
A prospectus for Central Maitland and The Levee was launched in June. The prospectus has been designed to
inspire interest and attract investment based on the preferences of the community for commercial activities
within Central Maitland. This includes more hybrid shops and diverse food and beverage offerings.

LEVEE ACTIVITIES SUPPORT LOCAL BUSINESSES
Contributing to Council Objective 14.2.1 To continue the establishment of The Levee as a lifestyle precinct
The Levee Marketing and Activation Program supported local business during COVID-19 restrictions through the
‘We’re Still Open’ campaign, where local retailers provided short videos advising of trading hours and products;
and a series of podcasts where the ‘I got it from my mumma’ and the ‘Steph De Sousa’s Last Supper’ podcast series
featured two local businesses on each podcast. In June, over 50 businesses within The Levee participated in The
Levee One Day Sale.
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COMMUNITY LEADERSHIP
COUNCIL RESPONSE SUPPORTS COVID-19
(CORONAVIRUS) RECOVERY
Contributing to Council Objective 2.3.1 To ensure Council’s
community, health and regulatory responsibilities are responsive
and directed toward identified and anticipated needs
In April, a range of actions were endorsed under Council’s
COVID-19 Response and Recovery Grant Program. The
program committed community grant funding for local nonprofit community based organisations/groups, sporting groups
and associations, service clubs and businesses for projects and
initiatives that addressed community needs and encouraged
community reconnection. Initiatives included:
•

the Business Accelerator Program helped businesses
take their business online and The Levee major
promotions and giveaway of $90,000 to generate sales in
local businesses

•

My Place funding provided opportunity for the
community to put forward ideas for how they would like
their suburb to celebrate once the pandemic is over and
funding to make it happen

•

the Digital Accelerator Program provided hands on
assistance to retail businesses looking to transition from
traditional in store operations to both in store and online
ecommerce sales

•

a community noticeboard provided a central location
for information about local community services and
resources, designed to connect the community with
services including cultural connections, disability and aged
care services etc

•

provision of up to $50,000 to Maitland Neighbourhood
Centre to support vulnerable members of the community
through programs and activities which promote social
inclusion, equality and education

•

amendments to Council’s Hardship Policy to support
residents and business, including suspension of interest
on outstanding rates for a six month period, temporary
suspension of debt collection, establishment of extended
periodic payment plans, provision to defer quarterly rate
instalments for Q4 2019/20 and Q1 2020/21 for residential
and business land owners and the suspension of lease
payments on a number of council owned properties

•

removal of the Mall/Levee rate from 2020/21, was
applied to businesses within the High Street Heritage Mall

•

expanded communication to businesses including
electronic data mail outlining Council’s business-related
response and recovery initiatives and useful resources for
local businesses

•

a series of three free webinars including grant
applications, tackling tenders and business planning
through difficult times. Webinars were targeted at Maitland
businesses and delivered by an expert consultant, with
recordings made available to those unable to attend

•

A Taste of Maitland online promotion encouraged
residents to spend locally. Included up to $10,000 for
local food and beverage businesses to provide restaurant
vouchers as prizes for an online competition; and an online
directory of local restaurants, bars, pubs and cafés, offering
delivery and takeaway services during the shutdown

12 Maitland City Council

•

Quick Response Creative Streets funding
provided up to $10,000 per project, supporting
local creatives to deliver initiatives that
encouraged social connection and could be
delivered digitally.

COUNCIL MEETINGS GO VIRTUAL
Contributing to Council Objective 17.2.1 To
maintain effective and appropriate systems
to ensure decision-making is transparent,
accessible and accountable
In response to amendments to the Local
Government Act and Public Health Orders,
Council revised its Code of Meeting
Practice to provide for attendance at
meetings via audio visual links.
Council meetings were relocated to
the Town Hall to enable appropriate
social distancing and the gallery was
closed to the public.
A mixture of in person and virtual
Councillor attendance enabled
the continuation meetings.

CREATIVE STREETS
NEST PROJECT

SERVICES AND FACILITIES REOPENED
Contributing to Council Objective 2.3.1 To ensure Council’s
community, health and regulatory responsibilities are responsive and
directed toward identified and anticipated needs
The national shutdown in response to the COVID-19 pandemic
impacted a number of Council services. During the period, primarily
April through May, Council staff responded through the adaptation of
service offerings and accel-erating maintenance programs to deliver
works during facility closure.
Facility closures included library branches, Maitland Regional Art Gallery,
public halls, aquatic centres, playgrounds and gym equipment. Waste and
recycling facilities and services remained opened.
Libraries initiated a Click and Collect service, Maitland Regional Art Gallery
implemented virtual tours of current exhibitions and delivered creative content
direct to subscriber inboxes, Maitland Gaol implemented virtual tours via
Facebook and increased online resources for adults and children to interact with
the site online, Live at The Levee was delivered online via The Levee Facebook
Page and Hunter Valley Steamfest was delivered as a virtual event.
From mid May outdoor playground and gym equipment reopened and in
June Council’s Customer Service Centre and Visitor Information Centre, library
branches, Maitland Regional Art Gallery, Maitland Gaol, the indoor pool at Maitland
Aquatic Centre and community centres and halls reopened.
Waste and recycling facilities and services remained open, with the Mount Vincent
Waste Management Centre discontinuing the acceptance of cash payments.
While operating hours and services at most facilities returned to pre-shutdown hours,
further information on site access and services is provided at https://www.maitland.
nsw.gov.au/changes-to-council-facilities. Facilities are operating in accordance with state
government guidelines with social distancing and hygiene measures in place.

DEVELOPMENT APPLICATIONS NOW ONLINE
Contributing to Council Objective 18.3.2 To ensure workplace systems and processes are efficient
and effective
In response to facility closures the receipt of development applications moved online, totally
replacing hard copy document lodgement. A development application guide is provided on
Council’s website along with comprehensive information on what documentation is required to
lodge an application.

NEW DEPUTY MAYOR VOTED IN
Contributing to Council Objective 17.2.1 To maintain effective and appropriate systems to ensure decisionmaking is transparent, accessible and accountable
In September, Councillors elected Councillor Ben Mitchell as Deputy Mayor, thanking Councillor Phillip
Penfold for his service over the previous year. The Deputy Mayoral role is for a period of 12 months.

PROGRESS MADE TOWARD MAITLAND ADMINISTRATION CENTRE
Contributing to Council Objective 2.3.1 To ensure Council’s community, health and regulatory responsibilities are
responsive and directed toward identified and anticipated needs
The Maitland Administration Centre development is due to break ground in 2020/21. The contemporary
centre will link the Town Hall across the ground and first floors and provide better accessibility to the Council
Chamber and connectivity to upgraded facilities in the Town Hall for the community.
In line with NSW Government’s 2010 Capital Expenditure Review Guidelines, a report was prepared to publicly
demonstrate the process undertaken over the past 15 years, articulate the well-established need for the project,
outline Council’s ability to deliver the project as well as maintain a position of financial sustainability. The report,
which is publicly available on Council’s website, has been supplied to the Office of Local Government.
Council has called and received expressions of interest for construction and will now proceed to selective tender.
The estimated cost of the project is $45.5 million. This includes an estimate of $30.5 million for the new administration
building, $9.7 million for the Town Hall upgrade and $5.3 million for associated car parking and site improvements.
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FINANCIAL SNAPSHOT

Council’s Delivery Program 2018-2022 (revised) is structured around the five themes of ‘Maitland +10’. The allocation of approximately
$179.5 million of expenditure for 2020/21 is shown in the pie chart below:

3%
12%

A Prosperous & Vibrant City - 3% $4,292,000

Our Natural Environment - 12% $22,447,000

41%

14%

Proud People Great Lifestyle - 14% $24,802,000

Our Built Space - 30% $54,764,000

Connected and Collaborative Community Leaders - 41% $73,188,000

30%

WHERE IS COUNCIL’S FUNDING ALLOCATED?
Council allocates funding across a range of programs and services. In a number of areas, costs are fixed and are not controlled by
Council. This includes State Government levies for waste and compulsory contributions to fire services, as well as street lighting.
Employee costs cover the delivery of the full gamut of Council services from libraries and pools, to waste collection, roadworks, park
maintenance, administration and more.
A substantial proportion of Council’s employee costs is accounted for in the works and maintenance programs of Council.
The allocation of $179.5 million in income and expenditure in the 2020/21 budget is as follows:

INCOME % BREAKDOWN

EXPENDITURE % BREAKDOWN
Expenditure

%

Income

%

Employee costs

24.5

Rates

41.1

Capital works

34.2

Grants and contributions

11.8

Other materials and contracts

14.6

Borrowings

17.9

Reserves

8.6

Reserves

11.5

Waste levy

1.1

Annual waste charges

10.1

Waste disposal

7.2

Tipping fees

1.3

Loan repayments

3.9

Other revenue

1.6

Street lighting

1.7

Development services

1.3

Recycling service

0.9

Interest

1.5

Plant and equipment purchases

2.4

Other fees

1.9

Insurance

0.7

Mayoral and Councillor costs

0.2
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RATES IN ARREARS

Rates in arrears

The rates and charges you pay assist Council to fund services
such as community, sporting and recreation, environmental
planning, public health, environmental protection and waste
collection, treatment and disposal.
Rates in arrears can be an indication of how affordable
annual rates are for members of the community.
These figures do not include any overdue instalments from
the current financial year.
Rates in Arrears figure increases in July each year as any
unpaid rates from the prior financial year are included in the
arrears figure.

%

$

April 2020

1.48%

$1,195,192

May 2020

1.40%

$1,125,317

June 2020

1.09%

$880,935

July 2020

3.77%

$3,260,524

August 2020

3.05%

$2,638,702

September 2020

2.57%

$2,217,700

IMMUNISATION

FOOD BUSINESS INSPECTIONS

Council provides four free immunisation clinics each month for
0 to 4 year olds at Council facilities in Thornton, Rutherford and
Central Maitland.

Council routinely inspects food retail premises, both fixed and
temporary, within the local government area for compliance with
relevant food legislation.

Immunisation protects people against harmful infections
before they come into contact with them in the community.
Immunisation uses the body’s natural defence mechanism - the
immune response - to build resistance to specific infections.
Immunisation helps people stay healthy by preventing serious
infections.

The goal is to reduce the risk of foodborne illnesses to the
community. Serious breaches or premises requiring ongoing
intervention may be issued with a warning letter, improvement
notice or penalty notice.

During the period 1 April to 30 September 2020, there were 192
immunisations provided by Council clinics.

In accordance with the partnership agreement with the NSW
Food Authority, each Council is required to lodge an annual
activity statement outlining key aspects of their food surveillance
program.

Numbers remained consistent with the previous reporting
period, despite COVID-19 restrictions.

During the period 1 October 2019 to 31 March 2020, there were
227 food premise inspections undertaken across the city.

A schedule with dates and venues for the clinics is available on
Council’s website maitland.nsw.gov.au

LIBRARY FACILITY VISITATION
Maitland City Council libraries closed during COVID-19
restrictions in April and May. The visitation figures shown
for April and May represent the Click and Collect service
implemented during the closure of facilities. All libraries
reopened with restricted hours and services from 1 June
to 24 July, also impacting on visitation. All programs were
suspended.
A second wave of COVID-19 cases in late July/early August
further impacted visitation, as well as reduced services and
availability of regular programs.
An upgrade to the pedestrian ramp at Maitland Library
(June to September) limited access with the High Street
end of the ramp and the library entry closed while ramp
removal, treatment and resurfacing took place.

25,000
21,248

20,739
20,000

20,268

18,355

17,577

18,072

14,207

15,000

15,117
13,121

9,562

10,000
6,526
5,000

3,942

0
April

May

June
2019/20

July

August

September

2020/21

62,476 visitors
during the period
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MAITLAND REGIONAL ART GALLERY VISITATION
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12,000
10,641

8,698

9,000
8,000

10,000

7,457

8,000

6,000

6,852

5,601

5,000

5,631

6,000

4,472
3,823

4,607

3,587

3,573

3,911

4,000

3,000

3,048

2,234

2,000

2,000

1,184

0

0
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0

0
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June
2019/20

July

August

2,930

982

1,000
0

ON THE MOVE

8,486

8,485

6,784

7,000

4,000

MAITLAND AQUATIC CENTRES VISITATION

0
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September

May

June
2019/20

2020/21

July

August

September

2020/21

The Gallery closed due to COVID-19 restrictions in April and
Maitland Aquatic Centres at Maitland and East Maitland
May. As a result, visitation for April to June was 1,184 compared
closed during COVID-19 restrictions in April and May. As a
to 14,493 in the same period last year. Despite the temporary
result, visitation was lower compared to the same period in
ON THE MOVE 17 ICONS
closure, visitation for the 2019/20 financial year was strong at
the previous year. The indoor pool at Maitland Aquatic Centre
53,833, reflecting a minor decrease of 12% year on year. Digital
reopened to casual swimmers mid June, with restrictions and
engagement during the closure was strong with over 16,000 direct
safety precautions in place and one hour sessions available
engagements recorded through the Gallery’s online engagement
for advanced bookings. Change rooms, showers and the kiosk
LIBRARY
program over a 10 week period. A second wave of COVID-19
remained closed, however patrons were able to access the
cases in late July/early August further impacted visitation, as well as
public toilets. Aquatics programs such as Learn to Swim and
reduced services and availability of regular programs.
Aqua classes remain suspended.
10,578 visitors
during the period

10,871 visitors
during the period

MRAG

MAITLAND GAOL VISITATION

MAITLAND VISITOR INFORMATION CENTRE
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2,286
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VIC
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1,000
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1,000
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ICONS
POOLS
200

0
April

0
May

0

June
2019/20

July
2020/21

August

September

* Draft figures subject to minor amendment

The facility closed due to COVID-19 restrictions from April,
reopening in mid June. During the closure a new ticketing
system was implemented. In June self guided audio tours were
reinstated, and in September weekend public guided night tours
were reintroduced with a capped group size of 20. Over the next
few months a trial of day and night private group tours will be
held, followed by the reintroduction of public guided day tours.
All tours are operated in accordance with a COVID-19 Safety Plan
and are subject to change in line with public health requirements.
Room hire for small limited meetings can be booked, however
site hire for functions and events is not currently available.
~3,757 visitors
during the period

0
April

LIBRARY
MALE AND
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0
May

June
2019/20

July

August

September

2020/21

The
VisitorICONS
Information Centre reopened on Monday 1 June
FEMALE
after temporarily closing on 25 March. In June staff assisted
670 people, compared with 985 for the same period the
previous
MRAG year. Good weather saw travel increase from July to
September, with a number of locals planning to explore the
state once travel restrictions lifted. Central Park Café reopened
on Tuesday 9 June after the long weekend which had a positive
impact on visitation numbers.
VIC

2,939 visitors
during the period
GAOL
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DEVELOPMENT ACROSS THE CITY
Maitland continues to be one of the fastest growing inland cities in Australia. Our approval statistics provide an indication of the level
of building and development activity across the city, as well as the efficiency of our processing systems.
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DEVELOPMENT APPLICATIONS (DA) DURING THE PERIOD
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CONSTRUCTION CERTIFICATES (CC) DURING THE PERIOD
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CITIZEN SERVICE REQUESTS
Council’s Citizen Service Centre received 33,778 calls from April 2020 to September 2020, which is slightly elevated in comparison to
the previous reporting period. Council’s live chat service via the corporate website also increased slightly compared to the previous
quarter with 1,969 chats.
Council has nominated turnaround times it aims to meet for each request category, subject to the seriousness of the issue. These
range from three days for waste related matters, ten days for pothole repairs and 15 days for footpath maintenance.
Of all the requests finalised over this time, 78% were completed within service level timeframes. The requests include garbage bin
repairs, road potholes, barking dogs, stray dogs, street tree maintenance, missed garbage service, illegal rubbish dumping, parking
infringement, community and recreation building maintenance and mowing.
Maitland City Council is committed to providing personal friendly service with dedicated Citizen Services team ready each day to
answer calls and offer assistance at our reception area.
Office hours are from 8.30am - 5.00pm Monday to Thursday and from 8.30am - 4.30pm on Fridays. Council’s Citizen Service Centre
can be contacted on 02 4934 9700 with live chat also available during these hours at maitland.nsw.gov.au.

CITIZEN SERVICE STATISTICS
CITIZEN CONTACT OVER 24 MONTHS

Customer calls

Online live chats
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MAYOR

NORTH WARD

Cr Loretta Baker
4934 9712

Cr Robert Aitchison
0427 455 215

mayor@maitland.nsw.gov.au

robert.aitchison@maitland.nsw.gov.au

Cr Mitchell Griffin
0402 168 359

Cr Mike Yarrington
0490 880 514

Cr Sally Halliday
0477 772 697

Cr Donald Ferris
0413 994 706

Cr Nicole Penfold
0437 559 990

Cr Ben Mitchell
0458 929 202

Cr Kanchan Ranadive
0477 704 838

Cr Ben Whiting
0425 349 938

mitchell.griffin@maitland.nsw.gov.au

mike.yarrington@maitland.nsw.gov.au

CENTRAL WARD

Cr Philip Penfold
0427 330 771

philip.penfold@maitland.nsw.gov.au

sally.halliday@maitland.nsw.gov.au

donald.ferris@maitland.nsw.gov.au

WEST WARD

Cr Henry Meskauskas
0418 606 965

henry.meskauskas@maitland.nsw.gov.au

nicole.penfold@maitland.nsw.gov.au

ben.mitchell@maitland.nsw.gov.au

EAST WARD

Cr Peter Garnham
0401 895 482

peter.garnham@maitland.nsw.gov.au

kanchan.ranadive@maitland.nsw.gov.au

ben.whiting@maitland.nsw.gov.au

285 - 287 High Street
Maitland NSW 2320
t 02 4934 9700
f 02 4933 3209
info@maitland.nsw.gov.au
maitland.nsw.gov.au

