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1.0. Introduction 

1.1 Purpose and scope of this report 

This Social Impact Assessment is submitted to Maitland City Council (Council) in support of proposed residential 

developments within the Anambah Urban Release Area (AURA) on lands owned by DB20 Pty Limited (DB20). On 

completion, those lands will comprise approximately 2,800 dwellings and 5,000 square metres of commercial premises 

within a local centre, a public primary school, public open space and recreation lands with a movement network 

throughout.  In conjunction with other lands not owned by DB20, AURA is planned to ultimately provide over 4000 

dwellings over a 15–20-year period.   

The first Development Application (first DA) comprises 173 standard residential lots and 2 super lots (DA/2025/486), 

within the southern part of the AURA. Future Development Applications are intended to be undertaken for the balance of 

DB20 Southern Catchment (Precincts 1-3 of approximately 1,500 dwellings and land for public primary school, public 

open space and recreation lands and movement network) and then progress north of the watercourse to the zoned town 

centre. More information about the project is provided in Section 3.0.    

To assess the potential social impacts – both positive and negative – of the proposed development, this report provides 

the following information: 

• Social context, including the population profile of the area, local social infrastructure context and relevant outcomes 

of relevant community consultation undertaken  

• Social impacts envisaged to arise from the development at this location (during construction and operational phases). 

• Opportunities for mitigation and enhancement measures to respond to identified negative and positive social impact 

associated with the development. 

This assessment has been prepared in accordance with the NSW Social Impact Assessment Guideline (DPHI, 2025). 

Council’s Request for Information specific to DA/2025/486 is outlined below, of which, some of this relates to this Social 

Impact Assessment: 

A Social Impact Assessment has not been provided by a suitably qualified person and is required to be prepared in support of the 

development application, given the following:  

• Minimal provision of recreation within the development with a drainage reserve provided in Stage 1 and small activity 

space (details yet to be confirmed) provided in Stage 4.  

• There is no commercial development proposed within the site and the nearest Town Centre, being Rutherford, is approx. 7 

kilometres away. What services are available in the community to meet the needs of future residents including whether they 

have the capacity to provide these services.  

• Consider how the proposal will access social infrastructure such as community facilities, commercial areas and sporting 

fields as required for the overall development of the Anambah URA and subsequent population. Until such time these 

facilities and services are delivered (timeline uncertain) concern is raised the subdivision would remain heavily isolated.  

• Clarify whether the proposal intends to release lots without any public open space. Consider including a shared path 

looping around the basin to provide opportunities for recreational and passive use by residents.  

• Provide further detail regarding the proposed linear park, noting that a minimum width of 10 metres is expected and that 

infrastructure should be designed to withstand flooding.  

• Confirm whether the proposed gravel maintenance path shown in the landscape plan is intended for resident use and 

advise whether this treatment is considered acceptable.  

• Several objections received in relation to the development (consider additional community consultation).  

This SIA has been prepared to address the broader DB20 landholdings within AURA, with a focus on the DB20 Southern 

Catchment, and where relevant, the first DA.  
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1.2 Author qualifications 

The lead author and contributing authors of this report are suitably qualified persons according to the definition in the 

NSW SIA Guideline, as outlined in the table below. 

Author Expertise/Qualifications 

Madeleine Beart 

Associate Director, Social Strategy 

and Engagement, Colliers Urban 

Planning 

Project Director / Lead Author 

BArch, MUP, Advanced Social Value Practitioner (Level 3) Social Value International  

Madeleine has almost 15 years’ professional experience in social impact advisory, social 

planning, social research and community engagement in the private and public sectors. She 

has prepared hundreds of Social Impact Assessments over her career. 

Kate McClure 

Principal, Social Strategy and 

Engagement, Colliers Urban Planning 

Project Manager 

 

BA (Sociology), MUP, IAPP2, MPIA  

Kate has 12 years’ experience in social sustainability, stakeholder engagement, social 

planning and research, including social impact assessment.  

Benice Menezes 

Economic Analyst, Economics, 

Colliers Urban Planning 

Project Support 

BCom, MECPol 

Bernice has more than 2 years’ experience analysing and interpreting data, producing 

statistics and visualisations to understand urban spatial patterns and trends to inform policy. 

She has been involved in multiple aspects of economic and social research and analysis, 

including demographics, population projections, and spatial GIS datasets. 

1.3 Maitland City Council SIA Policy 

Maitland City Council directs that SIAs be prepared as per the NSW SIA Guideline (DPHI 2025) and by suitably qualified 

professionals.   
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2.0. Methodology  

This section identifies potential social impacts associated with development planned for the DB20 AURA landholdings 

including the DB20 Southern Catchment (and multiple DAs that will advance that catchment) – both positive and negative 

– and provides concise comments on mechanisms to mitigate negative impacts and enhance positive impacts predicted. 

Council’s preferred SIA methodology is the approach detailed in the NSW SIA Guideline by the NSW Department of 

Planning Housing and Infrastructure (DPHI). 

2.1 Social Factors for Assessment 

The SIA Guideline classifies social impacts using a suite of social factors, which forms the core basis of this assessment:  

    

Way of life 

How people live, get around, work, 

play and interact with one another 

each day 

Community 

Its composition, cohesion, 

character, how it functions, 

resilience, and people’s sense of 

place 

Accessibility 

How people access and use 

infrastructure, services and facilities 

(private, public, or not-for-profit) 

Culture 

Both Aboriginal and non-Aboriginal - 

people’s shared beliefs, customs, 

practices, obligations, values and 

stories, and connections to Country, 

land, waterways, places and 

buildings 

  
  

Health and wellbeing 

People’s physical, mental, social and 

spiritual wellbeing – especially for 

people vulnerable to social 

exclusion or substantial change, 

psychological stress (from financial 

or other pressures), access to open 

space and effects on public health 

 

Surroundings 

Access to and use of natural and 

built environment, including 

ecosystem services (shade, pollution 

control, erosion control), public 

safety and security, as well as 

aesthetic value and amenity 

Livelihoods 

Including people’s capacity to 

sustain themselves through 

employment or business 

Decision-making systems 

The extent to which people can 

have a say in decisions that affect 

their lives, and have access to 

complaint, remedy and grievance 

mechanisms. 

2.2 Social Significance Rating Approach 

The assessment includes an assessment of the social significance of each impact across the suite of factors, including 

the likelihood of each identified impact, along with the envisaged duration, extent, and potential to mitigate/ 

enhance. 

Magnitude of impact generally considers the following dimensions: 

• Extent – Who specifically is expected to be affected (directly, indirectly, and/or cumulatively), including any vulnerable 

people? Which location(s) and people are affected? (e.g., near neighbours, local, regional, future generations)? 

• Duration – When is the social impact expected to occur? Will it be time-limited (e.g., over particular proposal phases) 

or permanent? 

• Severity or scale – What is the likely scale or degree of change? (e.g., mild, moderate, severe)? 

• Intensity or importance – How sensitive/vulnerable (or how adaptable/resilient) are affected people to the impact, or 

(for positive impacts) how important is it to them? This might depend on the value they attach to the matter; whether 
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it is rare/unique or replaceable; the extent to which it is tied to their identity; and their capacity to cope with or adapt 

to change? 

• Level of concern/interest – How concerned/interested are people? Sometimes, concerns may be disproportionate to 

findings from technical assessments of likelihood, duration and/or intensity. 

Each impact has ultimately been assessed and assigned an overall significance rating, which considers both the 

likelihood of the impact occurring and the consequences should the impact occur. The assessment also sets out 

recommended mitigation, management and monitoring measures for the identified impacts. 

The social impact significance matrix specified in the SIA Guideline has been adapted for the purposes of undertaking this 

social and impact assessment.  

 Table 2-1 Defining Magnitude Levels for Social Impacts   

Source: NSW DPHI 2025 Technical Supplement - Social Impact Assessment Guideline for State Significant Projects 

Table 2-2 Defining Likelihood Levels of Social Impacts   

Likelihood level Meaning 

Almost certain Definite or almost definitely expected (e.g. has happened on similar projects) 

Likely High probability 

Possible Medium probability 

Unlikely Low probability 

Very unlikely Improbable or remote probability 

Source: NSW DPHI 2025, Technical Supplement - Social Impact Assessment Guideline for State Significant Projects. 

Table 2-3 Social Impact Significance Matrix   

Likelihood Magnitude 

Minimal Minor Moderate Major Transformational 

Very unlikely Negligible Negligible  Low Medium Medium 

Unlikely  Negligible Low Low Medium High 

Possible Low Low Medium High High 

Likely Low Medium High High Very high 

Almost certain Low Medium High Very high Very high 

Source: NSW DPHI 2025, Technical Supplement - Social Impact Assessment Guideline for State Significant Projects.  

Magnitude level Meaning 

Transformational Substantial change experienced in community wellbeing, livelihood, infrastructure, services, health, and/or 

heritage values; permanent displacement or addition of at least 20% of a community. 

Major Substantial deterioration/improvement to something that people value highly, either lasting for an indefinite 

time, or affecting many people in a widespread area. 

Moderate Noticeable deterioration/ improvement to something that people value highly, either lasting for an extensive 

time, or affecting a group of people. 

Minor Mild deterioration/ improvement, for a reasonably short time, for a small number of people who are 

generally adaptable and not vulnerable. 

Minimal Little noticeable change experienced by people in the locality. 
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2.3 Information Sources to inform the Social Impact Assessment  

Following are the key data sources and policy documents used to prepare this SIA (ordered by title).  

• 2021 ABS Census of Population and Housing 

• Development Application – Precinct 1A (DA1A) drawings prepared by GCA Engineering Solutions (2025) 

• Local Strategic Planning Statement (Maitland City Council, 2023) 

• Local Housing Strategy 2041(Maitland City Council, 2023) 

• Review of Environmental Factors, Wyndella Road Upgrade and New Road (Ethos Urban, 2025) 

• Review of Environmental Factors, Springfield Drive and Wyndella Road Intersection (Ethos Urban, 2024) 

• Statement of Environmental Effects, DA1 Residential Subdivision, Anambah Urban Release Area (Ethos Urban, 2025) 

• Revised Offer – Voluntary Planning Agreement Local Contributions, (12 August 2025) 

• Draft State Government Planning Agreement, Exhibition Version (2025) 

Colliers Urban Planning was provided Commercial in Confidence documents to inform the SIA, and these can be made 

available to Council by the proponent on the same basis, if required. 

2.4 Assumptions 

Assumptions applied to complete this SIA include: 

• The key findings of the background studies and technical reports are accurate. 

• Socio-economic data for each study area accurately reflects the community demographic profile. 

• Outcomes of the community consultation and engagement undertaken to date accurately reflect community views. 

• All potential social impacts to the local community and special interest groups that can reasonably be identified have 

been included in this report. However, it is noted that engagement has not been undertaken by Colliers Urban 

Planning to inform this SIA, and it is a desktop study only. Therefore, it is possible that not all potential impacts may 

have been identified.  

  



 

17 November 2025| Social Impact Assessment | 7250136 Page | 10 

3.0. Project overview and context 

3.1.1 Anambah Urban Release Area (AURA) 

AURA is a strategically significant urban release area within the Maitland Local Government Area which will provide 

additional housing supply to accommodate the growing population of NSW. The site was rezoned in December 2020 to 

facilitate the development of a new residential community over a 15-to-20-year period. An expected 3,500 to 4,000 

dwellings are proposed across the entire AURA, including a range of lot sizes and densities. This will be supported 

through the establishment of a local centre, public open spaces, new roads, riparian, drainage and stormwater, utilities 

and associated works including landscaping. 

Council has, through the planning of the AURA, identified that the southern part of the AURA to be the first stage to progress 

(Figure 1), in the area south of the future local centre and open space precinct. It was acknowledged at the rezoning process 

that the local centre would occur at a later stage in the AURA development once the population had met an appropriate 

threshold to justify the local centre (consistent with other Maitland URAs). Therefore, development of residential dwellings 

in early stages is anticipated by broader strategic planning for the AURA, to provide the catalyst population required for the 

local centre to commence delivery. 

 

Figure 1 AURA Staging Plan  

Source: Maitland City Council 
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3.2 Site Location and Context 

The location of the DB20 Proposal sits within the suburb of Anambah, in the Maitland Local Government Area (LGA). 

Anambah is located within the Hunter Region and is located approximately 4km northeast, 5km west of Rutherford and 38 

km northwest of Newcastle.  

The DB20 AURA landholdings, DB20 Southern Catchment and the first Development Application forms part of the broader 

Anambah Urban Release Area (AURA) and will be accessed via Wyndella Road off New England Highway. New England 

Highway is part of a primary route which connects the Upper Hunter with Maitland and Newcastle, which is also now catered 

for by the Hunter Expressway and links developed and planned towns across west Maitland.  

The urban release areas of Lochinvar (LURA) and Anambah (AURA) reflect the area’s current transition from primarily rural 

land uses to an increasing focus on residential and urban land uses (Figure 2).  Part of the area between LURA and AURA 

is identified for investigation for urban purposes and the wider locality sits within the Anambah to Branxton Regionally 

Significant Growth Area. 

Both LURA and AURA urban release areas are recognised in the Maitland Local Strategic Planning Statement 2040+ (LSPS) 

as key contributors to the supply of greenfield housing for the Greater Newcastle area and sit within the Anambah to 

Branxton Regionally Significant Growth Area in the Hunter Regional Plan 2041 (HRP). This is supported through the Maitland 

Housing Strategy 2041 which identifies specific areas for urban growth along the New England Growth Corridor that will 

contribute to housing supply in the area.   

 

Figure 2 Location of the site in the context of the AURA 

Source: MLEP 2011 and Colliers Urban Planning 

3.2.1 Site Description 

The current Development Application (DA) is for the first subdivision for DB20 Pty Limited landholdings within AURA (first 

DA). It sits within the DB20 Southern Catchment, which sits within AURA Stage 1 (Figure 1).   

Figure 2 shows the overall DB20 Pty Ltd landholding within AURA, the DB20 Southern Catchment (comprising Precincts 1-

3) and the land subject to the first DA. 
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The DB20 landholdings include: 

• Lot 56 DP 874170 

• Lots 1 and 2 DP 1110433 

• Lot 178 DP 874171 

• Lot 6 DP 19925 

• Lot A DP 431640 

• Lot 3 DP 785359. 

The landholdings of DB20 Pty Limited are expected to contain approximately 2,800 of the overall dwellings, across rural 

and environmental living lots, standard (low density) residential lots, small lots and medium density residential 

accommodation, and 5,000sqm of commercial floorspace. 

The DB20 Southern Catchment, across Precincts 1-3, will comprise approximately 1,500 dwellings, a public primary school 

(to be delivered by Schools Infrastructure NSW) and public open space and recreation lands, and will be progressed and 

delivered across multiple applications and stages.      

 

 

Figure 3 DB20 Landholding Precinct Plan 

Source: GCA Engineering Solutions 



 

17 November 2025| Social Impact Assessment | 7250136 Page | 13 

The first DB20 Pty Limited development application has been prepared (DA/2025/486) and lodged with Maitland City 

Council for the subdivision of part of the Land into 173 residential lots, 2 super lots and 1 drainage reserve. This area is 

shown as Precinct 1A in Figure 4 below. 

 

Figure 4 Precinct 1 location within the wider AURA context 

Source: Colliers Urban Planning – DA1A CPTED report 

3.2.2 Current Development Application 

The first DB20 Pty Limited DA (DA/2025/486) seeks approval for the following: 

• The subdivision of parts of Lot 2 DP 1110433, Lot A DP 431640 and Lot 1 DP 1110433 to deliver across up to four 

stages: 

− 173 standard residential lots  

− 2 super lots  

− 1 drainage reserve (including basin, riparian rehabilitation area and pathways) 

− Dedication of public roads  

• Site earthworks and grading for final residential lots, landscape shaping, boundary interfaces and roadway levels 

including removal of vegetation 

• Design and construction of infrastructure, including:  

− Internal local roads and intersections including a roundabout 

− Pedestrian walkways, shared paths and cycleways 
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− Road reserve and landscaping 

− Stormwater drainage infrastructure 

− Provision of utility infrastructure 

− Inter-lot and basin retaining walls 

− Bushfire management including gated secondary accesses and temporary asset protection zones over pastures. 

• Associated landscaping including street tree planting and basin, pathway and drainage reserve planting.  

• Riparian rehabilitation.   

• Temporary stockpile (for future use of excess material within DB20 Pty Limited landholdings). 

Future dwellings on the site will be subject to either development applications or complying development certificates at a 

future date – no dwellings are proposed as part of this DA. 

 

Figure 5 DA1 Subdivision General Arrangement Plan   

Source: GCA Engineering Solutions 
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4.0. Social Context 

This section provides a summary of the local social context of the development, including the social policy context, 

population profile and forecasts, and any relevant community engagement. 

4.1 Social policy context 

4.1.1 Maitland Local Strategic Planning Statement 2040+ 

The following local planning priorities within the Local Strategic Planning Statement (LSPS) are relevant to the 

consideration of social impacts for the proposal:  

• Plan for diverse and affordable housing to meet the needs of our growing and changing community. 

• Support sustainable housing growth by balancing greenfield and infill housing.  

• Plan for healthy, culturally rich and socially connected communities. 

• Strengthen our local economy through attracting investments, creating jobs and fostering innovation. 

• Align local infrastructure delivery to support planned growth and community needs.  

• Improve access to, from and within the city, and encourage active and public transport to connect people and places. 

• Provide good quality, accessible, and appropriate community infrastructure across the city.  

The LSPS recognises AURA as a key contributor to the supply of greenfield housing in Maitland Local Government Area 

and sits within the Western Corridor.  

Maitland’s Economic Development Strategy identifies Rutherford Town Centre as the strategic centre for the western 

corridor of the LGA, for retail, health and community services, and to support forecast residential growth over 20 years, 

supported by existing and planned Rutherford employment areas and a proposed local centre at Lochinvar, along with a 

local centre in AURA. 

4.1.2 Maitland Local Housing Strategy 2041 

Maitland City Council’s Local Housing Strategy identifies the below key planning principles to achieve Council’s desired 

housing outcomes. These principles relate directly to the consideration of social impacts for the proposal, particularly 

supply, diversity and affordability (housing need); density and infrastructure (accessibility).  

The Local Housing Strategy identifies 25,200 additional dwellings are required by 2041. 

  

• Supply: Provide the right type of housing in the right locations to suit our growing and changing population. 

• Diversity: Provide greater housing choice by encouraging a range of different housing types, sizes, and tenures in 

appropriate locations. 

• Density: Encourage infill housing and increased densities in different neighbourhood contexts to facilitate a 

greater mix of housing types and 15-minute neighbourhoods.  

• Design: Achieve high quality urban design and better planning outcomes from all forms of residential 

development.  

• Affordability: Increase the supply of affordable housing in Maitland through public and private development.  

• Resilience: Promote resilient and environmentally sustainable outcomes through appropriately designed 

housing development. 

• Infrastructure: Plan and coordinate the timely delivery of infrastructure required to enable greenfield release 

areas and make more efficient use of existing infrastructure in established urban areas for infill housing.  
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4.2 Social Locality Definition: Area/S Of Social Influence 

4.2.1.1 Primary Study Area (PSL) – 400m radius from the Site 

For this assessment, a Primary Social Locality (PSL) has been defined to represent the local community within the 

immediate area of the site (shown on Figure 6). This includes residents living within 400m of the Subject Site, that would 

typically experience localised social impacts the most. 

4.2.1.2 Secondary Study Area (SSA) – Maitland Local Government Area  

A Secondary Social Locality (SSL) has also been considered necessary for the purposes of this study due to the broader 

impacts and benefits that the proposed development will likely have on the surrounding community. A map of the SSL is 

shown in Figure 6. The map shows the broader spatial context of the site area, including public transportation 

connections across the SSA. 
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Figure 6 Social Localities – primary and secondary 

Source: QGIS, Nearmap, Colliers Urban Planning 
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4.3 Demographic Profile 

Based on 2021 ABS Census of Population and Housing data, an overview of the demographic profile of the identified study 

areas is compared to the Regional NSW benchmarks. Key findings in relation to relevant social indicators are highlighted 

below with detailed demographic tables available in Table 4-1.  

This profile highlights the importance of delivering diverse housing, accessible education, recreation opportunities, and 

staged social infrastructure to support a transitioning and inclusive community. 

Table 4-1 Overview of Demographics 

 

Age structure 

The PSL has an ageing population 

Median age in the PSL is 43.9 and significantly higher than the SSL median (36.4 years) and 

slightly higher than Regional NSW (42.4 years). The PSL had a larger cohort of people aged 

between 60-69 years and 70-84 years compared to the SSL and Regional NSW benchmark. The 

proportion of people under 25 years and between 70–84-years was lower in the PSL when 

compared to the SSL but higher than Regional NSW benchmark. 

 

Median Income 

Median household income is higher in the PSL ($141,880) and SSL ($92,070) than Regional 

NSW ($75,280).  

More than half of all households within both the PSL (60.7%) were considered high income 

households, compared to 44.2% in the SSL and 36.5% in Regional NSW. The development is 

located in a significantly more affluent area than average for Regional NSW. 

 

Cultural diversity 

Fewer residents were born overseas in the PSL and SSL than Regional NSW, mostly in 

predominantly English-speaking nations.  

9.5% of PSL and SSL residents, were born overseas compared to the Regional NSW benchmark 

(11.5%). The top 3 countries of birth for residents born overseas were New Zealand (2.6%), Italy 

(1.6%) and England (1.3%) in the PSL and England (1.9%), New Zealand (1.1%) and India (0.9%) in 

the SSL. The most spoken languages at home other than English within the PSL were Mandarin, 

French, German and Indonesian 

Household 

composition 

Family households were the most common household type in the PSL and SSL and 

comprised a higher share of households than in Regional NSW.  

Within the PSL and SSL, couple families (including those with and without children) made up 

73.9% and 60.7% of all occupied dwellings, respectively. This proportion is significantly more than 

that of the Regional NSW benchmark of 56.3%. The PSL and SSL had more couple family 

households with children at 41.7% and 33.7% respectively. 

 

Dwelling 

structure 

Separate houses were the only dwelling type across the PSL (82.6%) compared to the SSL 

and Regional NSW which had a mix of low and medium density housing. 

Average household size in the PSL (3.2) was higher than the SSL (2.6) and Regional NSW (2.4).  

 

Tenure Type 

There is a high share of outright ownership dwellings in the PSL compared to the SSL and 

Regional NSW.  

44.4% of occupied dwellings across the PSL are owned outright, compared to the SSL (28.3%) and 

Regional NSW 38.9%). The PSL has a lower share of rented dwellings at 21.8% compared to the 

SSL (30.1%) and Regional NSW (26.9%). 
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4.4 Local Social Infrastructure  

Social infrastructure comprises key services and facilities needed to support the local population (see Table 4-1). Future 

residents will need access to social infrastructure, and population growth in the area will place demand on existing 

infrastructure and services.  

As the subject site is within a greenfield new land release area, most of the existing social infrastructure is a short drive 

away in Rutherford Town Centre, the Strategic Centre for the western precinct of Maitland LGA (Section 4.1).  

The closest and nearby social infrastructure to social locality is shown in Table 4-2, with distances indicating the driving 

distance. 

Table 4-2 Summary of nearby social infrastructure 

Closest and nearby social infrastructure 

 
Childcare 

The nearest Childcare centres are located 4.5km (5-minute drive) south of the Subject Site and include: 

• Tillys Play & Development Centre 

• Kids Cave Early Education Rutherford 

• Other nearby facilities include Busy Bees at Heritage Parc, Goodstart Early Learning Centre, Rutherford Playtime 

Pre School, Kookaburra Kroner Early Education Centre and The Hub Preschool and Early Education Academy, all 

beyond the Subject Site. 

 
Community 

facilities 

Rutherford Community Centre and Library are located 6.1km south of the Subject Site. 

Other nearby facilities include Mai-Wel - John Street in Telarah, Youth Express in Maitland, Maitland Senior Citizens 

Centre and PCYC Maitland.  

 
Education 

facilities 

Schools closest to the Subject Site include: 

• Rutherford Public School located 5.9km south-east 

• Rutherford Technology High School located 6.7km south-east 

• St Patrick's Primary School located 8.9km south-west 

• St Joseph's College located 8.9km south-west 

• Other high schools include Hunter Trade College, All Saints College (Maitland), Maitland High School and 

Maitland Grossmann High School. Additional primary schools beyond the Subject Site include St Pauls, Telarah 

Primary School, Lochinvar Public School and Nillo Infants School. 

 
Open space 

and recreation 

• Windella Playground & Park (2.4km) 

• Hereford Hill Playground (3.4km) 

• Rutherford Playground (5.5km) 

• Finney Close Playground (4.5km) 

• Aberglasslyn Playground (6.0km) 

• Golden Whistler Park (6.9km) 

• McKeachies Run Playground (7.2km) 

 
Health and 

aged care 

• The nearest medical centres are located at Rutherford Marketplace 6.0km east of AURA and include Rutherford 

Doctors, Rutherford family Practice and Rutherford Medical Centre. The major hospital is the Maitland Hospital 

located 17.1km east of AURA with public and urgent care facilities in East Maitland commonly used. Maitland 

Private Hospital is also located 17km east of the Subject Site. 

• Aged care services in proximity to AURA include Rutherford Park Care Community (3.3km) and Maitland Grange 

Care Community (6.0km)  

 
Places of 

worship 

The nearest places of worship include: 

• The Grainery Church | Maitland (4.1km) 

• Masjid Muhammad Mustafa (Rutherford Mosque) (4.3km) 

• Maitland Baptist Church (4.4km) 

4.4.1 Transport and Accessibility 

As the subject site is within a greenfield new land release area, there is no existing public transport or active transport 

infrastructure. The closest public transport options are buses in Rutherford and along the New England Highway.  
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Lochinvar and Telarah train stations are accessible from the site. Telarah provides a rail connection to Dungog and 

Newcastle, and Lochinvar to Newcastle and Scone, though services are infrequent. 

4.5 Community and stakeholder consultation 

No project-specific engagement has been undertaken to inform this SIA.  

It is noted that community consultation has been undertaken as part of the planning process for the rezoning of AURA, 

State and Council’s strategic planning processes (including LHRS, LSPS and Housing Strategy), and will continue 

progressively by Council for DCP, Precinct Plans and Contribution Plans, as well as strategic planning work for the 

Anambah to Branxton Regionally Significant Growth Area.      

DB20 has conducted targeted stakeholder engagement for the DA1 Residential Subdivision, Wyndella Road Upgrade, New 

Road, and related intersection improvements. This included direct communication with affected landowners, 

stakeholders within and outside AURA, and ongoing consultation with Registered Aboriginal Parties as part of the 

Aboriginal Cultural Heritage Assessment. DB20 also engaged directly with Council and government agencies such as 

TfNSW, DPHI, SINSW, WaterNSW, Heritage Office, DPI Fisheries, Rural Fire Service, and State Emergency Services. 

Council has exhibited the DA, and public submissions have been received and will be considered through the assessment 

outside this SIA.  Key issues raised include:  

• Roads, traffic and access: particularly road safety concerns, access impacts related to flood and bushfire, and ability 

for the road infrastructure to accommodate increased volume of traffic.  

• Flood: site includes flood-prone crossings, development and climate change are anticipated to worsen flood risk. 

Residents have been isolated in this area up to five days. 

• Connectivity: lack of public transport – walkways, cycleways and buses should be implemented before lots are 

released.  

• Visual impact: semi-rural lifestyle and views will be eroded by increased traffic and development. 

The following documents were otherwise reviewed to inform this section: 

• Statement of Environmental Effects, DA1 Residential Subdivision, Anambah Urban Release Area (Ethos Urban, 2025) 

• Review of Environmental Factors, Wyndella Road Upgrade and New Road (Ethos Urban, 2025) 

• Review of Environmental Factors, Springfield Drive and Wyndella Road Intersection (Ethos Urban, 2024). 

4.5.1 DA1 Residential Subdivision, Anambah Urban Release Area 

Strategic and pre-application consultation with Council, State agencies, and utility providers was undertaken to inform 

this Development Application. Consultation included access and urban structure considerations, including traffic 

distribution, road and active transport network, staging and sequencing and open space and recreation opportunities.  

Consultation with Registered Aboriginal parties was undertaken as part of the Aboriginal Cultural Heritage Assessment.  

It was resolved that opportunities to incorporate a linear park and open space node will be explored and discussed with 

Council as part of future applications and through a local VPA offer. 

4.5.2 Wyndella Road Upgrade and New Road 

Consultation was undertaken in accordance with requirements under the Transport and Infrastructure SEPP. NSW SES 

provided feedback on flood management and emergency access, and the Department of Primary Industries: Fisheries 

confirmed that affected area would not be considered Key Fish Habitat. Landowners directly requiring works or road 

reserve widening were advised of the nature of those works and requirements.  

Consultation with Registered Aboriginal Parties was undertaken as part of the Aboriginal Cultural Heritage Assessment, 

which concluded that the study area holds high social value due to its association with the broader Hunter Valley cultural 

landscape, but low scientific and aesthetic value, as artefacts were found in distributed contexts and the landscape has 

been significantly altered. No operational impacts were identified in the assessment. 
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4.5.3 Springfield Drive and Wyndella Road Intersection Upgrade 

Consultation was undertaken in accordance with the requirements under the Transport and Infrastructure SEPP. 

Transport for NSW was consulted on the intersection design, and design acceptance was sought. NSW SES provided 

feedback on flood management and emergency access, and Fisheries NSW confirmed that affected area would not be 

considered Key Fish Habitat. Landowners directly requiring works or road reserve widening were advised of the nature of 

those works and requirements, and consultation with Registered Aboriginal Parties was also undertaken (in conjunction 

with other lead in assessments). 
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5.0. Social Impact Assessment 

The assessment is based on the information available to date, and is a desktop study, informed by a review and analysis 

of available documents relevant to the proposal and the local social context (Section 4.0). 

5.1 Scoping of social impacts 

A summary of the first stage of a SIA – the scoping stage – is provided in Appendix A. This stage informed the SIA 

presented over this section of the report. 

5.2 Summary of social impact assessment 

AURA is a strategically planned greenfield development. The DB20 Southern Catchment and the first DA are consistent 

with the objectives of the Local Strategic Planning Statement, Local Housing Strategy, and broader rezoning of the overall 

AURA.  

Social Benefits  

• Increased housing supply providing improved access to housing in the Maitland area. 

• Provision of active transport infrastructure to encourage residents to walk or cycle in their neighbourhood and 

support potential future connection to other neighbourhoods. 

• Increased employment and business opportunities due to increased growth in the retail and services catchment. 

Social Impacts 

• Limited access initially to local retail services, social infrastructure, and green open space, hampering ease of access 

to essential services and social infrastructure.   

• Increased pressure on the existing social infrastructure and open space network due to population growth.  

• Increased traffic on local roads due to population growth in a car-dependent context. 

The proposed development (DB20 Southern Catchment including the first DA) is expected to generate a range of social 

impacts across the Maitland area, influencing accessibility, way of life, livelihoods, and health and wellbeing. Overall, the 

assessment identifies a balance of positive and manageable negative impacts, if mitigations are implemented. Most 

residual effects are rated as medium to high social significance. These outcomes reflect the proposal’s capacity to 

contribute meaningfully to local housing supply and economic activity, while acknowledging transitional challenges typical 

of growth in a semi-rural, car-dependent context in its early development phases. 

Positive social outcomes are primarily associated with enhanced housing choice, local employment generation, and 

improved active transport connections. The project will increase the availability of new homes at a range of price points 

and dwelling types, supporting family households and addressing the wider housing shortage in the Maitland region, 

aligned with Maitland LSPS and the Local Housing Strategy. The inclusion of pedestrian and cycling infrastructure will 

encourage healthier and more sustainable transport options, while population growth will stimulate demand for retail 

and service-based employment, providing flow-on benefits for local businesses. Targeted measures are recommended to 

manage the social infrastructure, open space and retail accessibility and ensure that social benefits are maximised. These 

include: 

• Establishing agreements for timely dedication of land for social infrastructure and open space and recreation at 

thresholds agreed with the relevant authority including within the DB20 Southern Catchment 

• Supporting Council’s comprehensive review of social infrastructure and open space needs in the wider growth area 

and facilitating agreement for DB20 landholdings to contribute to Council’s phased delivery of social infrastructure 

for AURA, given the absence of a Council-led contribution plan. 

With these measures in place, residual negative impacts are expected to be somewhat minimised, and the overall social 

outcome of the proposal is considered favourable and consistent with envisioned sustainable community growth in the 

Maitland area. 
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5.3 Detailed Social Impact Assessment  

Table 5-1 provides an assessment of the social impacts (positive and negative) identified in the SIA scoping.  

Table 5-1 Assessment of social impacts 

Social impact Social factors Impacted 

stakeholders  

Relevant context Impact Dimensions Potential Impact (with standard mitigation techniques) Avoidance, minimisation or enhancement 

approach (recommended mitigations)  

Significance of 

residual impact 

with mitigations Period Duration Extent Likelihood Magnitude Rating Experience 

Increased 

housing supply 

providing 

improved access 

to housing in the 

Maitland area 

• Accessibility 

• Way of life 

• People 

looking for 

a new 

home in 

the 

Maitland 

area.  

• Delivery of an initial 173 lots (first DA) and approximately 

1,500 dwellings (DB20 Southern Catchment) as part of the 

envisaged supply of over 4,000 in the broader AURA will 

directly contribute to housing supply and affordability 

objectives for the region (see Section 4.1). 

• Policy context supports provision of new housing supply, 

including a range of types and price points, with a balance 

between infill and greenfield development (see Section 4.1). 

AURA forms part of the greenfield housing supply in the LGA 

and sits within a Regionally Significant Growth Area, with the 

first DA and DB20 Southern Catchment identified by Council 

as part of Stage 1.  

• High proportion of family households (75.3%) in the SSL 

suggests strong demand for housing suitable for families. 

• Median household income in the SSL is $92,070, significantly 

above the Regional NSW average ($75,280), indicating capacity 

to purchase new homes. 

• High occupancy rate (94.9%) and predominance of separate 

houses (87.4%) in SSL reflect a stable housing market with 

potential for growth. 

• The proposed mix of lot sizes in the first DA will support 

diverse housing typologies (including detached dwellings, 

adaptable housing, and smaller lots) and a diverse range of 

housing needs.  

Operation Ongoing SSL Almost Certain Moderate High Positive 

Enhancement: 

• Consistent with draft Precinct 1 Precinct 

Plan, each Precinct Plan (DCP) within DB20 

Southern Catchment to continue to identify 

a mix of lot sizes and opportunities to offer 

a variety of price points and dwelling 

typologies to cater to different household 

types and budgets, in the context of a 

national housing crisis.  Consistent with the 

first DA, those opportunities should be 

reflected, as relevant, in each DA.  

Almost Certain / 

Moderate = High 

Provision of 

active transport 

infrastructure to 

encourage 

residents to 

walk or cycle in 

their 

neighbourhood 

and support 

potential future 

connection to 

other 

neighbourhoods 

• Health and 

wellbeing 

• Accessibility  

• Future 

residents 

of the 

proposal 

• Proposed active transport network for the DB20 Southern 

Catchment and within the first DA includes verge-based dual-

direction cycleways, linear shared paths, and pedestrian 

linkages, supporting both recreational and commuter 

movement. Designs enable integration with future precincts, 

including the planned town centre and sports field precinct. 

• The lead in road that will be delivered concurrent with the first 

DA includes a shared path to connect two urban release areas 

within the regionally significant growth area.  

• Policy context supports active and public transport 

connectivity to connect people and places and support 

healthy lifestyles (see Section 4.1).  

• Average household size in the SSL is 2.6, indicating potential 

for multi-person households to benefit from shared active 

transport options. 

• High car dependency implied by dwelling structure and 

household composition in SSL, with limited existing public 

transport alternatives. 

• In addition to the works that form part of the first DA (or its 

concurrent lead in works), DB20 have offered to also deliver, 

in stages, an off-road cycleway network in DB20 lands, 

including within the Precinct 1 linear corridor of land under a 

letter of offer.  

• The active movement network, green corridors, and 

connected streetscapes will foster community interaction and 

support wellbeing. 

Operation Ongoing Site Likely Moderate High Positive 

Enhancement: 

• The proponent should advocate that 

Council ensures the active movement 

network forms part of DCP, Precinct Plans 

and any future adopted Contributions Plan 

for AURA. 

• DB20 should capture relevant components 

as part of progressive development of the 

DB20 Southern Catchment and DB20 

landholdings.  

Likely / Moderate = 

High 
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Social impact Social factors Impacted 

stakeholders  

Relevant context Impact Dimensions Potential Impact (with standard mitigation techniques) Avoidance, minimisation or enhancement 

approach (recommended mitigations)  

Significance of 

residual impact 

with mitigations Period Duration Extent Likelihood Magnitude Rating Experience 

Increased 

employment 

and business 

opportunities 

due to increased 

growth in the 

retail and 

services 

catchment 

• Livelihoods • Retail and 

services 

businesses 

and 

workers in 

the SSL  

• Economic development, including attracting investment and 

creating local jobs, is a local planning priority (see Section 4.1). 

• High proportion of medium and high individual incomes 

(46.5% medium, 11.6% high) in the SSL suggests consumer 

spending potential. 

• Growing population with younger age cohorts (14.3% aged 

25–34 and 19.5% aged 35–49) in SSL supports demand for 

retail, hospitality, and service employment. 

• High share of couple families with children (33.7%) in SSL 

indicates demand for family-oriented services and amenities. 

Operation Ongoing SSL Likely Moderate High Positive 

Enhancement: 

• Seek to support small and local businesses 

during the construction and operation 

phases through procurement choices 

where possible. 

 

Likely / Moderate = 

High 

Limited access 

initially to local 

retail services, 

social 

infrastructure, 

and green open 

space, 

hampering ease 

of access to 

essential 

services and 

social 

infrastructure   

• Accessibility 

• Way of life 

• Future 

residents 

of the 

proposal 

• Infrastructure provision, delivery, and accessibility, particularly 

related to greenfield release areas, is a local priority in both 

planning and housing supply (see Section 4.1).   

• High proportion of family households (75.3%) and children 

(7.3% aged 7–11, 8.1% aged 12–17) in SSL increases need for 

accessible schools, parks, and recreational spaces. 

• The first DA (comprising 173 lots) does not specifically 

designate land for local retail spaces, formal open space or 

social infrastructure.  Early residents will need to travel 

around a 10-minute drive to access primary and secondary 

education, retail, formal recreation, and health services (see 

Section 4.3), or closer as social infrastructure in and around 

Lochinvar establishes (such as the approved Lochinvar Town 

Centre and planned St Philips K-12 new school and other 

social infrastructure).   

• Retail and Community services - Access to offsite localities 

will continue for higher order social infrastructure, consistent 

with the Rutherford Town Centre being identified by Council 

as the strategic centre for the Western Precinct for retail, 

health and community services and to support forecast 

residential growth including AURA, supported by the emerging 

Lochinvar Town Centre and planned employment lands.  

AURA’s town centre (within DB20 landholdings) and other 

community infrastructure will be established over time to 

provide local services and facilities.  This is consistent with the 

expectation of strategic planning and staging for AURA, 

particularly for population serving uses such as retail services 

that require market thresholds to be met.  

• Education - 2ha of land in the DB20 Southern Catchment will 

be dedicated for a future school site before 1,000 lots are 

delivered  

• Open Space and Recreation - Council is preparing a 

contributions plan for AURA that will be supported by 

background studies including social infrastructure and open 

space needs, including the required provision and timing for 

public open space and recreation lands, amongst other 

matters.  The strategic planning process for the Anambah to 

Branxton Regionally Significant Growth Area is also holistically 

reviewing the social infrastructure and other needs of the 

broader locality over time.  In the interim, a letter of offer has 

been made to Council by DB20 to support contribution to 

local infrastructure needs, including the provision and 

dedication of certain public open space and recreation lands, 

including within the DB20 Southern Catchment, which 

includes: 

- 1ha of land in the DB20 Southern Catchment will be 

dedicated for a future neighbourhood park which will be 

Operation Ongoing Site Almost Certain Moderate High Negative 

Avoidance and minimisation: 

• A local centre is zoned and planned to the 

north of the first DA area and will for part 

of future Precinct Plan for Stage 2 and 

Development Applications beyond the 

DB20 Southern Catchment, including 

potentially 5,000sqm of commercial 

floorspace.    

• Consistent with the LSPS and RSGA 

strategic planning, planning for the 

strategic centre and supporting centres 

can progress, supported by the planned 

emerging community at Anambah. This 

will include strategic government whole of 

corridor holistic assessment of social 

infrastructure capacity that includes the 

planned emerging community at 

Anambah.    

• Supported by the zoning, DB20 can 

respond to any population servicing land 

use proposals identified by operators and 

providers as the community establishes, 

across their landholdings within AURA.   

• The proponent should advocate to Council 

that it ensures the open space and 

recreation network forms part of DCP, 

Precinct Plans and any future adopted 

Contributions Plan for AURA (which will 

also provide for embellishment, quality).   

• DB20 should capture relevant land 

components as part of progressive 

development of the DB20 Southern 

Catchment and DB20 landholdings.    

• The informal recreation outcomes arising 

from the first DA active movement 

network should be retained as they 

provide an interim recreation offering to 

early residents for walking, cycling, open 

air activity and community interaction 

until formal land dedication and 

embellishment meet thresholds.  

 

 

Possible / Moderate 

= Medium 
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Social impact Social factors Impacted 

stakeholders  

Relevant context Impact Dimensions Potential Impact (with standard mitigation techniques) Avoidance, minimisation or enhancement 

approach (recommended mitigations)  

Significance of 

residual impact 

with mitigations Period Duration Extent Likelihood Magnitude Rating Experience 

after the first DA and at a time agreed with Council 

(within Precinct 2). 

- A linear corridor (area TBD) in the DB20 Southern 

Catchment will be, which will be after the first DA and a 

time agreed with Council (likely within Precinct 1B).   

- Land (area TBD) outside the DB20 Southern Catchment is 

to be dedicated for a Neighbourhood Sportsfield Precinct 

at a time agreed with Council (within Stage 2 and future 

precincts). 

Increased 

pressure on the 

existing social 

infrastructure 

and open space 

network due to 

population 

growth.  

• Accessibility 

• Health and 

wellbeing 

• Existing 

and future 

SSL 

residents 

• Future 

residents 

of the 

proposal 

• Adequate infrastructure provision to support the growing 

population is a strategic policy priority (see Section 4.1). 

• The SSL has a younger population (14.3% aged 25–34 and 

19.5% aged 35–49), likely to already place pressure on 

schools, childcare, and health services as families grow. 

• Existing services in Rutherford and Maitland are already 

servicing a broad catchment. Their capacity to absorb 

additional demand from new development is unknown for the 

purposes of this assessment – should be confirmed by 

quantitative assessment in a Social Infrastructure Needs 

Assessment. 

 

Operation Ongoing SSL Likely Moderate High Negative 

Refer to the above listed avoidance and 

minimisation approaches 

Possible / Moderate 

= Medium 

Increased traffic 

on local roads 

due to 

population 

growth in a car-

dependent 

context.  

• Accessibility  • Existing 

residents in 

the PSL 

• Future 

residents 

of the 

proposal 

• Adequate infrastructure provision to support the growing 

population is a strategic policy priority (see Section 4.1). 

• AURA’s transport strategy prioritises flood-resilient and legible 

access. The early delivery of a new western road link from the 

New England Highway and Wyndella Road, and upgraded 

intersection, provides direct connectivity to Lochinvar and the 

broader region. This will remove reliance on Anambah Road, 

which is currently flood-prone and sub-standard. 

• High proportion of separate houses (87.4%) and low-density 

housing in the SSL implies reliance on private vehicles. 

• Limited public transport access in the SSL, with nearest 

services located in Rutherford, reinforces car dependency. 

Operation Ongoing PSL Almost Certain Moderate High Negative 

Refer to the above listed avoidance and 

minimisation approaches that will support 

delivery of local retail services, social 

infrastructure, and green open space, 

decreasing the need to rely on car travel to 

access these day-to-day needs. Possible / Moderate 

= Medium 
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6.0. Conclusion  

This Social Impact Assessment has considered the potential social impacts of the proposed greenfield residential 

development within the Anambah Urban Release Area (AURA) held by the proponent, DB20 Pty Limited.  

On completion, AURA is planned to comprise approximately 4,000 dwellings and 5,000 square metres of commercial 

premises within a town centre, a school, open space, and active transport. The DB20 landholdings is expected to contain 

2,800 of the overall dwellings, across rural and environmental living lots, standard (low density) residential lots, small lots 

and medium density residential accommodation. It is expected that the DB20 Southern Catchment, being the early stages 

of the AURA, would provide approximately 1,500 dwellings across a variety of lot sizes. This includes the current first 

Development Application for 173 standard residential lots and 2 super lots (DA/2025/486). Future Development 

Applications are intended to be undertaken for the balance of the area. 

This SIA has been prepared in accordance with the NSW Social Impact Assessment Guideline (DPHI 2025), as per Maitland 

City Council requirements. These social benefits and impacts will influence accessibility, way of life, livelihoods, and health 

and wellbeing across the Maitland area.  

The following key social benefits were identified:  

• Increased housing supply providing improved access to housing in the Maitland area 

• Provision of active transport infrastructure to encourage residents to walk or cycle in their neighbourhood and 

support potential future connection to other neighbourhoods 

• Increased employment and business opportunities due to increased growth in the retail and services catchment 

The following key social impacts were identified: 

• Limited access initially to local retail services, social infrastructure, and green open space, hampering ease of access 

to essential services and social infrastructure.   

• Increased pressure on the existing social infrastructure and open space network due to population growth.  

• Increased traffic on local roads due to population growth in a car-dependent context. 

Overall, the assessment finds a balance of positive and manageable negative impacts, if mitigations are implemented. 

6.1 Actions and mitigations  

Table 6-1 summarises the actions and mitigations identified to manage the potential social impacts of the proposal.  

Table 6-1 Summary of actions and mitigations 

Theme Mitigation / action Responsibility Mechanism Timing 

Housing supply 

and diversity 

Deliver a range of lot sizes and dwelling typologies 

that offer a variety of price points to cater to a 

range of household types and budgets. 

Developer DA Staging Ongoing 

Retail services, 

social 

infrastructure 

and open space 

provision 

Dedicate 2ha of land for a future school site 

before 1,000 lots are delivered.   

Developer State Voluntary Planning 

Agreement 

Prior to 

1,000 lots 

delivered 

Dedicate 1ha of land for a future neighbourhood 

park and linear corridor and embellishment 

contributions. 

Developer / 

Council 

Letter of Offer / Voluntary 

Planning Agreement / DA 

conditions 

DB 

Southern 

Catchment 

(Precinct 1 

and 2) 

Deliver a town centre including 5,000sqm of 

floorspace to support essential retail, health and 

services.  

Developer DA Staging Ongoing 
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Theme Mitigation / action Responsibility Mechanism Timing 

Plan for timely delivery of essential social 

infrastructure and commercial floorspace at the 

same time as housing completion. 

Developer / 

Council / State 

Government 

DA Staging and 

stakeholder coordination 

Ongoing 

Transport and 

connectivity 

Deliver the proposed active transport network 

comprising shared paths and cycleways. 

Developer DA Staging Early 

stages 

Deliver the new western road link from the New 

England Highway and Wyndella Road and 

upgraded intersection. 

Developer DA Condition Prior to 

occupation 
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Appendix A Scoping study 

Scoping is the first phase of a social impact assessment, as required by the SIA Guideline. It is the initial consideration of 

possible social impacts associated with a proposed development.  

This stage includes:  

• Defining study area boundaries that represent physical, social, and economic areas of interest  

• Outlining likely areas of impact including an examination of the surrounding land uses  

• Identifying issues of concern relating to the project  

• Identifying stakeholders affected by the proposed development and the way in which these stakeholders have been 

involved in community consultation.   

A summary of the scoped social impacts alongside the relevant social factors is provided in Table 6-2, grouped by type of 

assessment recommended. 

Table 6-2 Summary of Scoping Study 

Social Impact  Affected groups Impact dimensions Level of assessment 

recommended 

Increased housing supply 

providing improved access to 

housing in the Maitland area. 

• People looking for a new home in 

the Maitland area.  

Almost Certain + 

Moderate = High 

Material impact to assess  

Provision of active transport 

infrastructure to encourage 

residents to walk or cycle in 

their neighbourhood. 

• Future residents of the proposal Likely + Moderate = 

High 

Material impact to assess 

Increased employment and 

business opportunities due to 

increased growth in the retail 

and services catchment.   

• Retail and services businesses and 

workers in the SSL  

Likely + Moderate = 

High 

Material impact to assess 

Change in the landscape 

character and community 

composition of the area 

contributing to view impacts 

and changed sense of place. 

• Existing residents in the PSL Likely + Moderate = 

High 

Non-material impact – impact is 

not additional to that established 

with the land release area. 

Proposal aligns with strategic 

planning policy.   

Lack of access to local retail 

services, social infrastructure, 

and green open space. 

• Future residents of the proposal Almost Certain + 

Moderate = High 

Material impact to assess 

Increased pressure on the 

existing social infrastructure 

and open space network due to 

population growth.  

• Existing and future SSL residents 

• Future residents of the proposal 

Likely + Moderate = 

High 

Material impact to assess 

Increased traffic on local roads 

due to population growth in a 

car-dependent context.  

• Existing residents in the PSL 

• Future residents of the proposal 

Likely + Moderate = 

High 

Material impact to assess 
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Appendix B Demographic Profile 
Table 6-3 Demographic Profile 

Category PSL SSL Regional NSW 

Income    

Median individual income (annual) $39,500 $41,850 $37,560 

Median household income (annual) $141,880 $92,070 $75,280 

Individual income    

No income 9.0% 8.0% 7.5% 

Low 34.0% 33.9% 38.5% 

Medium 41.7% 46.5% 44.1% 

High 15.4% 11.6% 9.9% 

Household income    

No income 0.0% 1.4% 1.6% 

Low 12.1% 13.9% 18.0% 

Medium 27.1% 40.6% 43.9% 

High 60.7% 44.2% 36.5% 

Age Structure    

0 years 0.9% 1.4% 1.0% 

1-2 years 1.6% 2.7% 2.2% 

3-4 years 0.9% 2.8% 2.2% 

5-6 years 2.8% 2.9% 2.4% 

7-11 years 8.9% 7.3% 6.2% 

12-17 years 12.2% 8.1% 7.4% 

18-24 years 7.0% 8.4% 7.5% 

25-34 years 10.1% 14.3% 11.5% 

35-49 years 15.3% 19.5% 17.5% 

50-59 years 11.0% 11.6% 12.9% 

60-69 years 13.6% 10.2% 13.4% 

70-84 years 13.8% 9.1% 12.9% 

85 years and over 1.6% 1.7% 2.7% 

Median Age (years) 43.9 36.4 42.4 

Country of Birth    

Australia 90.5% 90.5% 88.5% 

   Aboriginal and Torres Strait Islanders 2.8% 7.7% 7.0% 

Other Major English-Speaking Countries 4.8% 4.3% 5.4% 

Other Overseas Born 4.8% 5.3% 6.1% 

% speak English only at home 94.4% 94.2% 93.5% 

Household Composition    

Couple family with no children 32.2% 27.0% 29.7% 

Couple family with children 41.7% 33.7% 26.6% 

Couple family - Total 73.9% 60.7% 56.3% 

One parent family 8.7% 13.5% 11.7% 

Other families 0.0% 1.1% 0.8% 

Family Households - Total 82.6% 75.3% 68.8% 

Lone person household 13.9% 22.2% 28.0% 

Group Household 3.5% 2.5% 3.2% 

Dwelling Structure (Occupied Private Dwellings)    

Separate house 100.0% 87.4% 82.9% 

Semi-detached, row or terrace house, townhouse etc. 0.0% 9.6% 9.9% 

Flat, unit or apartment 0.0% 2.3% 6.2% 
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Other dwelling 0.0% 0.7% 1.0% 

Occupancy rate 96.0% 94.9% 88.8% 

Average household size 3.2 2.6 2.4 

Tenure Type (Occupied Private Dwellings)    

Owned outright 44.4% 28.3% 38.9% 

Owned with a mortgage 33.9% 39.5% 32.0% 

Rented 21.8% 30.1% 26.9% 

State or territory housing authority 0.0% 3.4% 2.9% 

Housing co-operative/community/church group 0.0% 1.4% 1.0% 

Other 21.8% 25.2% 22.9% 

Other tenure type 0.0% 2.1% 2.2% 

Top Countries of Birth PSL SSL Regional NSW 

1 Australia (90.5%) Australia (90.5%) Australia (88.5%) 

2 New Zealand (2.6%) England (1.9%) England (3.0%) 

3 Italy (1.6%) New Zealand (1.1%) New Zealand (1.2%) 

4 England (1.3%) India (0.9%) India (0.8%) 

5 Indonesia (1.1%) Philippines (0.7%) Philippines (0.5%) 

Top Languages Spoken at home (other than English) PSL SSL Regional NSW 

1 Mandarin (1.0%) Malayalam (0.4%) Mandarin (0.4%) 

2 French (1.0%) Punjabi (0.4%) Italian (0.4%) 

3 German (1.0%) Mandarin (0.3%) Punjabi (0.3%) 

4 Indonesian (1.0%) Tagalog (0.3%) Macedonian (0.3%) 

5 Afrikaans (0.0%) Afrikaans (0.2%) Spanish (0.3%) 
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 At Colliers, we are 

enterprising. 
We maximize the potential of property and 
real assets to accelerate the success of our 
clients, our investors and our people. 

Our expert advice to property occupiers, owners and investors 

leads the industry into the future. We invest in relationships to 

create enduring value. What sets us apart is not what we do, 

but how we do it. Our people are passionate, take personal 

responsibility and always do what’s right for our clients, people 

and communities. We attract and develop industry leaders, 

empowering them to think and act differently to drive 

exceptional results. What’s more, our global reach maximizes 

the potential of property, wherever our clients do business. 

Colliers Urban Planning 

colliers.com 


