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Get Started on Xplor with Maitland City Council 
 
 

Setting up the primary contact 

1. Click on the designated link on the website.  
https://mait.city/4epHzSa 
 

2. Click the button to ‘Signup’. 
 

 

3. Fill out the information shown. 
 

  

https://mait.city/4epHzSa
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4. Once completed, click ‘Submit’ 

5. This will redirect you to your account.  

6. Click edit to complete all the required information for set up, then click ‘Save’ (Mailing address 
and emergency contact are essential – This is someone other than the primary contact). 

 

 

7. Your temporary password will have been emailed to your nominated address. To change this, 
click ‘Manage Login’. Copy the temporary password and paste into ‘Current Password’ the set 
your desired password. 
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Setting up additional family members  
 

1. Select ‘Add Family Member’  
 
 

 



 

  4 

2. Complete details for each family member. Then ‘Submit’ 
 

 

 

 

 

Setting up finance information  
 

1. Select the primary contact.  
 

 
 

2. Scroll down to ‘Finance Info’, click ‘New’ to add details. 
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3. Enter details and Save 
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