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Part C ς Design Guidelines 
 

 

 

This Part of the DCP contains specific design guidelines for built development. This Part builds upon 
the pre-planning chapters contained in Part B to include consideration of design elements that are 
specific to particular types of development. 

 

NOTE:  This Part must be read in conjunction with the remaining Parts of this DCP. 
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C.1 ς Accessible Living 
 

Application 
 

This chapter applies to all land in the City of Maitland. 
 

This chapter applies primarily to new buildings. However, where Council considers 
practicable and reasonable to do so, access to existing buildings will be required in 
connection with proposals for changes of use or alteration which will result in an 
increased level of public usage. 

 

This will apply in particular to proposals for changes of use to existing buildings for 
occupation by public service providers such as Post Offices, health care 
practitioners, solicitors or the like. 

 

Normally any extension to a building for public usage, or to an existing accessible 
building, would be treated as a "new building" for the purposes of this Plan. 

 

Council will refer to the Disability (Access to Premise ς Buildings) Standards 2010, 
AS 1428 Design for Access and Mobility, AS2890.6, State Environmental Planning 
Policy (Housing) 2021 among other relevant plans, policies, and standards. 

 

Any relevant legal changes (eg. to the Building Code of Australia) will apply from 
the date of their introduction and will prevail to the extent of any inconsistency 
with this Plan. 

 

Objectives 
 

 
¶ To increase community awareness of mobility handicaps affecting certain 

sections of the community and of the need for barrier-free design in the built 
environment. 

¶ To ensure that new development is accessible and useable by all people in 
Maitland, including those people with disabilities, to facilitate their full and 
independent participation in community life. 

¶ To introduce a quality assurance system for compliance with relevant Australian 
Standards for Access and Mobility (eg. as required by the Building Code of 
Australia) and thereby minimise the risk exposure of building users, Council and 
building owners. 

¶ To provide an enhanced level of service for people with disability for those 
landuses which serve a public purpose. 

¶ Where practical, to seek upgrading of existing buildings to the standards 
outlined in this Plan. 

¶ To require an adequate supply of public parking facilities for use by people with 
disabilities. 

¶ To provide intending developers with clear guidance as to legal requirements 
and Council policy for access and mobility. 
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DEVELOPMENT CONTROLS 
 

1. Access Reports 
 

Access reports shall be prepared by an accredited assess consultant for the 
following uses: 

 
¶ Amusement centre 

¶ Centre based child care facility 

¶ Community facility 

¶ Educational establishment 

¶ Entertainment facility 

¶ Function centre 

¶ Group home 

¶ Health services facilities (including medical centre, community health service 
facility, health consulting rooms and hospital) 

¶ Hotel or motel accommodation 

¶ Information and education facility 

¶ Manufactured home estate / caravan park 

¶ Passenger transport terminals 

¶ Place of public entertainment 

¶ Place of public worship 

¶ Recreation facilities 

¶ Registered club 

¶ Residential development with 20 or more dwellings or 20 or more rooms, such 
as: 

Á Affordable housing 

Á Backpackers accommodation 

Á Boarding house 

Á Multi dwelling housing  

Á Residential Flat Building 

Á Tourist accommodation.  

¶ Developments with a total floor area 500m2 or greater for the following uses: 

Á Amusement centre 

Á Business premises and commercial premises 
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Á Markets 

Á Mixed use development 

Á Retail premises 

 
2. Enhanced Requirements 

 

Where development of the following landuse types are proposed, the enhanced 
standards shall apply: 

¶ Entertainment facilities, clubs 

¶ Halls let for public hire 

¶ Large retail centres (ie. > 2500sqm) 

¶ Medical facilities 

¶ Commercial activities or facilities catering for public needs, ie. post office, 
government office, railway station, bus interchange, etc. 

 

Where it is proposed to extend or upgrade an existing facility, every attempt 
should be made to meet the enhanced standard. Only where it can be clearly 
shown that meeting the enhanced standard would be unreasonable or 
unnecessary would an exemption apply. 

 
The enhanced standards are set out in Australian Standard AS 1428.2 - 1992. The 
principal differences between the two standards are as follows: 

 
 AS 1428.1 

General Requirements 
AS 1428.2 
Enhanced Requirements 

1. Walkways 1,100mm wide 1,200 mm wide 

2.  Ramps 
Gradient of 1 in 14 

1 in 19 

 
Landings: every 9m 

every 14m 

 
Landings: every 6m 

every 14m 

3.  Intersection Detail Not included 
Included 
(current MCC Standard) 

4. Handrails One rail Two rails 

 5.  Door Openings 760mm 850mm 

6.  Sanitary Facilities WC 
Min Dimensions 
Circulation 
Showers/Urinals 

1600 x 2,000 mm * 1,900 x 2,300 mm 
*  Increased Dimensions 
*  Emergency Button 
*  Unisex WC in Public Places 

 
3. Enhanced Requirements - Carparking 

 
The Building Code of Australia requires one designated disabled carparking space 
to be provided in commercial developments where ten or more vehicle spaces are 
required to be provided by Council's carparking code. A second space is required 
above 100 spaces. While this provision is adequate for most land uses, it is 
inadequate for medical facilities, entertainment complexes, large retail complexes, 
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clubs, and public halls. These land uses are likely to generate a higher demand for 
disabled facilities and thus the ratio of designated disabled parking to non-
designated disabled parking should be increased. In some circumstances the 
provision of a number of wider non designated carparks may suffice. 

 

Council's enhanced carparking standard is as follows: 
 

Medical services 
including 
community health 
centres, etc 

One space per two to five surgeries 
(or equivalent) 
Two spaces for six or more surgeries 
(or equivalent) 

Entertainment 
facilities, clubs & 
public halls 

Three spaces per one hundred carparking spaces 

Large retail 
complexes (ie. 
>100 spaces) 

Three spaces per one hundred carparking spaces 

Railway Stations Three spaces per one hundred carparking spaces 
 
 

4. Car Parking Design 
 

a. If car parking is provided in a garage or parking station, there should be 
sufficient ceiling height to allow use of a hoist i.e. 2500 mm. (See AS 1428.2 
clause 14.2). 

b. The placement of the designated parking bay/s needs to be as close as possible 
to the accessible entrance. 

 
 

c. Where parking bays are within buildings the designated bay/s should be located 
close to the elevators. 
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5. Pathways 
 

a. Pathways refer to any external pathway or footpath which provides access to 
the entrance of a home or building. 

b. Pathways should provide a comfortable grade no steeper than 1 in 14. Ramps 
and pathways should have a slip-resistant surface with a texture that is 
traversable by a wheelchair.  

c. Pathways should be provided with landings except when the pathway grade is 
flatter than 1 in 33.  

d. Landings should be located at appropriate intervals and the grade of the 
pathway between landings should always remain constant. 

e. Where at least one side of a pathway is bounded by a kerb with the handrail, or 
a wall with a handrail, the landing intervals can be set further apart. 

f. Where no kerb and handrail, or wall and handrail is provided, the ground which 
adjoins the side of the pathway should follow the grade of the pathway and 
extend horizontally for 600 mm.  

 
 
 

 
 

 
 

 
 

 
 
 

 

 
 

6. Ramps 
 

This refers to any inclined pathway with a grade steeper than 1 in 20 but not 
steeper than 1 in 14. 

 
a. Where a ramp is longer than 1,200 mm, eighty per cent (80%) of people using 

wheelchairs can negotiate the 1 in 14 grade independently. However, for longer 
ramps they need a landing every 9 metres.  

b. Ramps should also be provided with landings at the top and at the bottom and 
at appropriate intervals. The grade of ramps between all landings should remain 
constant. 

c. Ramps should be provided with both kerbs and handrails on both sides. Care 
should also be taken to ensure that rails do not intrude into any space where 
they could cause obstructions. 

d. If you need to construct a curved access way you should ensure that it has an 
appropriately designed inside curve, one which matches the chosen grade and 
allows for safe travel on curved ramps and pathways.  

e. Landings should also be included at the appropriate distance for the grades.   

 Where crossfall or a sideways slope is provided, it should fall towards the centre 
of curvature of the ramp or pathway. 
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f. The camber and crossfall of ramps and pathways should not exceed the ratio of 
1:40.  

g. Wherever pathways or ramps join surfaces of a different type or grade, there 
should be no bumps or crevices at that point where the surfaces meet which 
could impede smooth forward progress. Sliding door tracks should therefore 
always be recessed, and special care should be taken where a carpeted surface 
meets a tiles surface to ensure that accidents cannot occur. 

h. A kerb ramp is an inclined pathway not longer than 1,200 mm with a grade no 
steeper than 1 in 8. Kerb ramps are usually located at the end of footpaths 
where a road crossing is required. Step ramps have the same dimensions as 
kerb ramps but can be located in, or instead of a step, other than a kerb. 

i. The grade of 1 in 8 has been found to be safe so that people in wheelchairs do 
not tip over when travelling on the ramp. The width of 1,330 mm for the landing 
at the top of the ramp will allow a person travelling along the footpath to turn 
and be in the direction of travel of the ramp before staring the descent. 

j. The abutment of surfaces at the top and bottom of the kerb ramp or step ramp 
should reflect the suggestions contained in the section "Joining of Surfaces". 
The sides of the ramp or step ramp should be graded at 45 degrees in the 
direction of travel. 

k. Street ramps which continue the line of movement of the footpath are 
preferred. A comer ramp is potentially very dangerous for the visually impaired 
or blind and for people who use a wheelchair.   

l. Landings refer to a flat surface, with a grade not steeper than 1 in 40.  The length 
of landings at pathways and ramps should not be less than 1,200 mm.  
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7. Intersection Details & Kerb Ramps 

a. a smooth even surface along the path of access across the roadway is required, 

b. the kerb ramp shall be no greater than 1:8 with no lip at kerb edge, and 

c. the kerb ramps shall be aligned opposite each other. 

While in some low traffic volume streets one ramp may suffice, two ramps should 
normally be proǾƛŘŜŘΦ 5Ŝǘŀƛƭǎ ƻŦ /ƻǳƴŎƛƭΩǎ ǎǘŀƴŘŀǊŘǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ƛƴ ǘƘŜ Manual of 
Engineering Standards (MOES). 

 

8. Kerb Ramp Design Criteria 
 

a. Width of splay may be decreased if necessary to clear public utilities. 

b. Street name signs, parking signs etc. to be relocated if necessary. 

c. The position of ramps may be changed from the preferred location where there 
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are major obstructions (eg. power poles, telecom pits, drainage pits, hydrants, 
gas syphons etc.). 

d. Where it is impractical to position a ramp square to the kerb and gutter it may 
be positioned on a skew with the shorter side having a maximum grade of 1:8. 

e. Two ramps are to be provided at each comer. 

f. At acute angle comers where it is impractical to provide two separate ramps, 
construct one centrally located ramp. 

g. Where possible, ramps are to be located downstream from adjacent sumps. 

h. Ramps are to be located within the limits of existing pedestrian crossings. 

i. Concrete is to be a minimum of 2OMPa. 

j. Ramp shall have a wood flat or coving- trowel finish carried to the edge of all 
sloped surfaces. 

k. In some high and low level footway situations the desirable gradient of 1:8 may 
be exceeded. 

l. Low level footway ramps will present problems to some users: 

i. low set wheelchair footrests could scrape on the layback section; 

ii. The 1:5.6 gradient of the layback may be too steep for some users to 
negotiate. 

m. Ramps are to be provided in conjunction with new concrete footway paving or 
new kerb and gutter at all intersections, including new subdivisions. 

n. Concrete in gutters in front of ramp is to have a rough brooming finish, or 
similar, applied to act as a tactile indicator for people with a visual impairment. 

o. The surfaces of the ramps and sloping sides should be slip resistant and of a 
colour that contrasts with the adjoining surfaces. 
 

9. Handrails 
 

  

a. Wherever there are one or more steps, handrails should be installed on both sides.  

b. Full round handrails are the preferred option. They should be between 30 mm 
and 50 mm in diameter and any exposed edges should always be rounded off.  

c. The top of the handrails should be between 865 mm and 900 mm above the 
stair tread of floor.  The clearance between the wall and the inside edge of the 
handrail should be a minimum of 50 mm from any wall. There should also be at 
least 600 mm of clearance above the top of the handrail. 

d. Handrails should be securely fixed and rigid so they can easily support a person's 
weight, with their ends turned downwards for at least 100 mm and then 
returned in towards the side wall.  There should not be any obstruction to the 
passage of a person's hand along the rail. It is also useful for handrails to be 
colour contrasted with the surroundings (with or light colour contrasts are 
preferable). 
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10. Stairways 
 

a. There should always be closed risers between the stair treads to prevent a 
persons' foot from catching under the upper tread when they are climbing the 
stairs. 

b. There should be a strip of contrasting colour or texture at least 25 mm wide on 
the tread at the nosing. It is preferable for each step to have a strip - preferably 
white or yellow. 

c. Handrails should be continuous throughout the stair flights and around 
landings. Wherever the handrail cannot continue without obstruction, a raised 
warning that the rail is coming to an end should be provided.  This warning 
should be in the shape of a domed button for visually impaired or blind people 
at the top of the handrail 300 mm before that obstruction. 

d. Handrails which end at the top or bottom of a flight of stairs should extend at 
least 300 mm from the riser at the top of the stairs and at least 300 mm plus 
one tread width from the riser at the bottom of the stairs.  At no time should 
the top or bottom step, handrail or balustrade encroach into circulation spaces. 
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11. Entrances 
 

a. In all buildings the main entrance should be made accessible and form part of a 
continuous accessible path of travel. If making the main entrance accessible is 
not possible, the accessible entrance should be one which is customarily 
intended for use by the general public. The location of the entrance should be 
clearly and directionally signposted at all other entrances/ exits - tactile signs 
are preferred. 

b. Where revolving doors or turnstiles are installed in a building such as in some 
retail outlets or libraries, an alternative hinged or sliding door should be 
provided. 

c. Doorways to all homes and buildings should have level access especially where 
the door has to be opened manually. If a threshold is required at the entrance, 
its height should not be more than 50 mm and a step ramp (inclined pathway) 
with a grade not greater than 1 in 8 should be provided. 

 

12. Doorways 
 

a. The minimum width for a clear opening doorway is 760mm for a private 
dwelling. It is important to note that creating access in old houses with narrow 
hallways can often be facilitated by making door openings wider.   

b. Care should be taken when planning renovations to ensure that no doors open 
directly across the top of a flight of stairs or swing in a way which obstructs the 
top or bottom step. Where a door has to open into a stair landing, it should be 
recessed so that it does not interfere with people's movement on the stairs. 

 

c. The distance between doorways should not be less than 1,340 mm unless the 
doors open into this space ie. in air locks, vestibules etc. in which case the 
distance you calculate should include the width of door leaf. 

d. Generally, door handles should be of the type that can be easily opened and 
closed by one hand. Wherever possible lever action handles are preferred. They 
should be of the type which will not permit the hand to slip from the handle 
while using it. 

e. The clearance between the handle and the door measured at the centre of the 
handle should be between 35 mm and 45 mm from the door surface.      
Opening and locking controls for door should be placed between 900 mm and 
1,100 mm above the finished floor (see AS 1428.1 Clause 11). 

f. Switches and powerpoints should all be consistently horizontally aligned with 
the door handles and other controls and not less than 500 mm from the internal 
comers. Rocker action, toggle or push pad switches with a recommended width 
of 35 mm are the preferred types.  
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13. Signs & Symbols 
 

a. The International Symbol of Access, illustrated below, should be displayed 
where buildings are accessible. 

 

b. The international symbol can have other pictograms, words or arrows placed 
beside it, but should not have any other information superimposed on it. It is 
preferable to use graphics rather than words. Large and contrasting letters 
should be utilised where words are included. Preference should be given to 
tactile signs. 

c. Wherever there are changes of direction necessary to reach an accessible 
facility a series of signs may need to be installed. Signs need to be consistently 
placed wherever a decision needs to be made. This symbol can face either right 
or left to indicate the desire direction of travel.  It should only be used to 
indicate a facility which meets the requirements of the Standard AS 1428.1. 

d. Tactile identifiers can be either raised or recessed. A directory inside the 
entrance of a building is a good location for these signs and symbols and should 
be consistently placed at such locations. 

e. Inside a building where there are a number of rooms, it is helpful if rooms have 
tactile numbers located within reach at the side of the door but not on the door 
itself.  

f. Signs and symbols should be situated on a wall which provides a colour contrast. 
Signs should also be evenly lit and non-reflecting or otherwise dazzling to the 
eye. It is also important that signs are not placed where they can become lost 
against a confusing background. 

 

 
 

g. The International Symbol for Deafness, as illustrated, should be used to indicate 
the presence of assistive hearing devices in places where large groups of people 
are assembled for entertainment, educational, religious purposes, libraries or 
public halls. 
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14. Planning a Bathroom 

 

a. A bathroom which needs to accommodate a bath, shower recess, hand basin 
and toilet should be 2100 mm x 2800 mm. Most average sized bathrooms can 
be adapted by ensuring that the shower recess has only two fixed walls and no 
hob (or kerb). 

b. The door, if hinged, should open outwards so as not to interfere with floor space 
requirements.  

c. In smaller spaces an en-suite bathroom can be provided which contains only a 
shower, wall basin and toilet. This can be made toilet/ shower chair accessible 
in an area of 1,900 x 2400 mm. The floor of this en-suite should be provided 
with a consistently gentle fall towards the drain. The door could either open 
outwards or be of the sliding variety. Another helpful hint may be to locate the 
light switch outside the door away from the wet area. 

Design Suggestions: 

¶ Use hobless shower 

¶ Use a sliding door 

¶ Use floor surfaces which are impervious to water and non-slip 

¶ Use large rocker type light switches 

¶ Make sure power points are conveniently located 

¶ Skylight ventilation, extractor fans and heaters should be considered 

¶ Grabrails to give steadying or stabilising assistance 

¶ Position towel rails within reach 

¶ Use lever type taps where possible. 

 

15. Planning a Kitchen 
 

a. Try to ensure an unbroken sequence of surfaces between the food storage and 
food preparation areas and cooking appliances. 

b. Use L or U shaped layout with adequate circulation space 

c. Carefully consider the height and depth of bench tops, shelving and cupboards 
and the provision of knee spaces. 

d. Use single or dual lever action hot and cold taps with a mixer 
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APPENDIX 1 
 

The classes of buildings which are covered by the above mentioned standards 
include: 

Classes 3, 5, 6, 7, 8 9. 
 

A route from the disabled parking to the entrance, public areas of the grounds, to 
all constructions for use by the general public within the allotment shall be made 
accessible to people with a disability. 

Class 3 
 

Sanitary facilities for the disabled tenants, including a shower, shall be provided as 
described in the following - 10 to 49 units, one unit shall be suitably designed for 
the disabled, thereafter 1 additional unit per 50, up to a limit of three. 

Classes 5, 6, 7, 8. 
 

Disabled toilets do not have to be provided if the building has a floor area of less 
than 500 square metres. If the building has a floor area greater than 500 square 
metres a unisex facility shall be provided. 

Class 9(a). 
 

The sanitary facility shall be suitable for use by the disabled or a separate unisex 
facility shall be provided. 

Class 9(b). 

A unisex toilet shall be provided for the disabled. 

Class l(a) 

In the case of a public toilet - A unisex disabled sanitary facility shall be provided 
and shall have an accessible route, suitable for the disabled, to the facilities which 
it serves. 
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C.2 ς Child Care Centres 
 

This chapter has been repealed. All Child Care Centre developments shall comply with the 
requirements and matters for consideration under the State Environmental Planning Policy 
(Educational Establishments and Child Care Facilities) 2017, the Education and Care Services 
National Regulations and Child Care Planning Guidelines. 
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C.3 ς Exhibition Homes & Villages 
 

Application 
 

This chapter applies to all land within the Maitland Local Government Area where 
exhibition homes and exhibition villages are permissible with development 
consent under the provisions of the Maitland Local Environmental Plan 2011. 

 

Objectives 
 

¶ To ensure that the intended site of an exhibition home or village is consistent 
with the amenity and character of the local area, or in the case of new release 
areas, the desired character. This will include consideration of building scale 
and density, noise, traffic and parking. 

¶ To ensure that the traffic and car parking generated by the development does 
not adversely impact on the safety of residents in the locality. 

¶ To ensure that the hours of operation of the exhibition home or exhibition 
village do not adversely affect the amenity of the surrounding residents. 

¶ To provide for an appropriate range of support and ancillary uses within an 
exhibition village. 

¶ To ensure that adequate public services are provided in exhibition villages to 
meet the demand of visitors and employees. 

¶ To provide for an appropriate level of infrastructure for exhibition homes and 
villages within the staged development of urban release areas. 

¶ To ensure that provision is made within exhibition homes and villages for 
essential utility services in conjunction with the proposed future use of the land. 

¶ To limit the use of a dwelling house or houses for the purpose of an exhibition 
home or village to ǘƘŀǘ ƻŦ ŀ άǘŜƳǇƻǊŀǊȅ ǳǎŜέ ƛƴ ƻǊŘŜǊ ǘƻ ǊŜŦƭŜŎǘ ǘƘŜ ƭƻƴƎ ǘŜǊƳ 
residential expectations and character of the area. 

¶ To identify the changes (if any) required to occupy the exhibition home(s) at the 
conclusion of the consent period. 

¶ To ensure that the amenity of residents is achieved and there is no conflict 
between residential occupation of dwelling houses and the operation of an 
exhibition home or village 

¶ To allow signs to be erected or displayed only where they are compatible with 
the scale and character of the area and do not significantly detract from the 
local visual amenity. 
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DEVELOPMENT GUIDELINES 
 

1. Location 
 

a. Exhibition homes and villages should only be located in areas where Council is 
of the opinion that the proposed development and ancillary activities are 
unlikely to cause a negative impact on the amenity of the area. 

b. Exhibition homes and villages should be located on, and adjacent to, roads that 
ǇǊƻǾƛŘŜ ŀ άŦŜŜŘŜǊέ ŦǳƴŎǘƛƻƴ ǎǳŎƘ ŀǎ ŀ άŎƻƭƭŜŎǘƻǊέ ƻǊ άŘƛǎǘǊƛōǳǘƻǊέΦ 5ƛǊŜŎǘ ǾŜƘƛŎƭŜ 
access will not be permitted to classified roads. 

c. 9ȄƘƛōƛǘƛƻƴ ƘƻƳŜǎ ŀƴŘ ǾƛƭƭŀƎŜǎ ǎƘƻǳƭŘ ƴƻǘ ōŜ ƭƻŎŀǘŜŘ ƛƴ άŀŎŎŜǎǎέ ŀƴŘ άƭƻŎŀƭέ 
streets (such as a cul-de-sac or a minor road) where the amenity of the street 
ŜƴǾƛǊƻƴƳŜƴǘ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ǘƻ ōŜ ǿƛǘƘƛƴ ŀ άǎƳŀƭƭΣ ǉǳƛŜǘ ǊŜǎƛŘŜƴǘƛŀƭ ŀǊŜŀέΦ 

d. Development of exhibition villages or homes in advance of residential land 
release should consider the desired amenity and character of the future 
residential area, and promote the objectives of any relevant structure or area 
plan. 

e. Exhibition homes should be grouped within exhibition villages rather than 
distributed throughout urban areas. 

 

2. Access and Car Parking 
 

a. A traffic impact assessment should be carried out and be submitted with 
applications for an exhibition home or village and should address the potential 
impacts on the road system in the locality. 

b. ¢ƘŜ ŀǎǎŜǎǎƳŜƴǘ ƻǊ ǊŜǇƻǊǘ ǎƘƻǳƭŘ ōŜ ŘŜǘŀƛƭŜŘ ŜƴƻǳƎƘ ǘƻ ŜƴŀōƭŜ /ƻǳƴŎƛƭΩǎ 
assessment of the cumulative impacts of exhibition homes and villages in the 
locality. 

c. Off street car parking is to be provided to meet the parking demand generated 
by the exhibition home or village. 

d. All car parking areas shall be constructed with a sealed compacted granular 
ǇŀǾŜƳŜƴǘΣ ŀƴŘ ŎƻƴŦƻǊƳ ǘƻ /ƻǳƴŎƛƭΩǎ aŀƴǳŀƭ ƻŦ Engineering Standards. 

e. An exhibition home proposal should provide two off street car parking spaces, 
one of which should be constructed ǘƻ άŀŎŎŜǎǎƛōƛƭƛǘȅέ ǎǘŀƴŘŀǊŘǎ in accordance 
with the National Construction Code. 

f. An exhibition village proposal should provide a centralized car parking area 
within the village. There should be a minimum of two car parking spaces per 
home, provided in the centralized parking area. ά!ŎŎŜǎǎƛōƛƭƛǘȅέ ǇŀǊƪƛƴƎ ƛƴ 
accordance with the National Construction Code ŀƴŘ /ƻǳƴŎƛƭΩǎ ŎŀǊ ǇŀǊƪƛƴƎ 
standards should be provided. 

g. Concrete footpaths, in accordance with Council's Manual of Engineering 
Standards, should be provided within the road reserve footway, along the 
frontage of the development site(s). 
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h. Stormwater runoff from carpark areas should be controlled to provide 
retention of flows on site, and acceptable discharge rates to the street drainage 
system, in accordance with Council's Manual of Engineering Standards. 

 

3. Hours of Operation 
 

The hours of operation for an exhibition village or exhibition home, and ancillary 
uses shall be restricted to 9.00 am ς 6.00 pm. 

 

4. Ancillary uses 
 

a. Ancillary uses include sales offices, home financing offices, and may also include 
public amenities such as a café and public toilets. 

b. No uses related to the development, will be permitted on or adjoining the 
exhibition home or village which may constitute a nuisance to neighbouring 
residents. 

c. All uses related to the development are to be ancillary to the operation of the 
exhibition home or village, and must only service the needs generated by the 
development. 

d. Ancillary uses are to be limited to the following: 

¶ One sales office per building company 

¶ One materials display area per building company 

¶ One home financing service office per village 

¶ One café per village 

e. The ancillary uses to an exhibition home are to be contained within the 
curtilage of the exhibition home. No café will be permitted as an ancillary use 
ǘƻ ŀƴ άŜȄƘƛōƛǘƛƻƴ ƘƻƳŜέ development. 

f. Public toilets are to be provided for all exhibition villages, at the rate identified 
in the National Construction CodeΦ ά!ŎŎŜǎǎƛōƛƭƛǘȅέ ǎǘŀƴŘŀǊŘǎ ǎƘŀƭƭ ŀǇǇƭȅ ǘƻ 
facilities. 

 

5. Utilities and Services 
 

The applicant should submit to Council evidence that adequate arrangements 
exist for the provision of, water, wastewater and energy utilities to service an 
exhibition home or exhibition village, and that those services are adequate for 
the ultimate future residential use. 

 

6. Signage 
 

a. All advertising structure must be erected on the site of the exhibition home or 
exhibition village. 

b. The characteristics of the advertising structures must be compatible with 
the scale and visual amenity of the local area. 
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c. Advertising structures shall be limited to the following: 
 

¶ One flag pole per exhibition home or house within an exhibition village 

¶ One pylon sign per exhibition village. 
 

d. Advertising sign details should be included in an application to Council for an 
exhibition home or exhibition village proposal. 

 

7. Consent Period 
 

a. Development consent for an exhibition home or village will be granted for a 
maximum operational period of 5 years. 

b. At the conclusion of the consent period, the exhibition homes or homes within 
the exhibition village must be inspected to ensure that vehicle and pedestrian 
ŀŎŎŜǎǎ ǘƻ ŀ ǇǳōƭƛŎ ǊƻŀŘ ŎƻƳǇƭƛŜǎ ǿƛǘƘ /ƻǳƴŎƛƭΩǎ ǎǘŀƴŘŀǊŘǎΣ ǘƘŀǘ ǘƘŜ ōǳƛƭŘƛƴƎόǎύ 
comply with the National Construction Code, and that essential service 
infrastructure is in place. 

c. No individual houses within an exhibition village may be occupied for 
residential use until the conclusion of the consent period for the village. 
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C.4 ς Heritage Conservation 
 

Application 
 

This chapter applies to all heritage items and heritage conservation areas, to which 
clause 5.10 in the Maitland LEP 2011 applies. Matters relating to Aboriginal 
heritage significance are addressed in clause 5.10(8) in the Maitland LEP 2011, but 
are not specifically addressed in this chapter. 

 

Clause 5.10 specifies when a development application is required. Where clause 
5.10(3) stipulates when consent is not required, it is the responsibility of the 
applicant/owner to ensure that the proposed works satisfy the requirements of 
this subclause before undertaking any work. 

 

Chapter B: Vegetation Management in this DCP also applies to any trees listed as 
a heritage item or any trees located within a heritage conservation area. 

 
Specific guidelines relating to the Heritage Conservation Areas are contained in 
Part E: Heritage Conservation Areas. Where relevant, Part E should be read in 
conjunction with this Chapter and B: Vegetation Protection. 

 

(Note: A number of terms relating to heritage are defined in the Maitland LEP 2011 
for the purposes of interpreting clause 5.10). 

 

Objectives 
 

¶ To assist owners and developers who are contemplating carrying out 
development that may impact on a heritage listed property or conservation 
area. 

¶ To promote an attractive living and working environment for the community of 
Maitland, which builds on its particular identity. 

 
General Requirements: 
 

The content and range of issues to be addressed in a development application will 
depend on the heritage significance of the site and the impact the proposed 
development is likely to have. As a general rule, the greater the significance of the 
item or the potential impacts of the proposal, the more detail should be provided. 

 
a. Plan details: 

 

In addition to the standard requirements for all development applications 
(such as the preparation of a site plan) the following additional plan details 
should be shown where work is proposed on a heritage item: 
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¶ Plans, sections and elevations - drawn to scale, showing the extent of the 
proposed works by colouring or hatching. These drawings should show 
how the alterations or additions will affect existing buildings, structures 
and features, and must include a schedule of external finishes, materials 
and colours. 

 
Where subdivision of land is proposed on land within a heritage conservation 
area or in the vicinity of a heritage conservation area, the plan details and 
supporting documentation should include the range of matters outlined in 
Section 8.0 below. 

 

b. Fire and National Construction Code upgrading: 
 

The consent authority, when considering alterations and additions to 
buildings, or the change of use of a building, must consider the fire safety 
and spread of fire under the provisions of clause 64 of the Environmental 
Planning and Assessment Regulation 2021. Information on fire upgrading for 
heritage properties can be found at the Heritage hŦŦƛŎŜΩǎ CƛǊŜ !ŘǾƛǎƻǊȅ 
tŀƴŜƭΩǎ ǿŜōǎƛǘŜ ŀǘ www.heritage.nsw.gov.au 

 

c. Do I need a Consultant? 
 

For simple development proposals documentation can be prepared by the 
building owner or manager. Assistance can be sought from Council staff, 
ƛƴŎƭǳŘƛƴƎ /ƻǳƴŎƛƭΩǎ IŜǊƛǘŀƎŜ hŦŦƛŎŜǊ ŀƴŘκƻǊ Heritage NSW where necessary. 
Statements of Heritage Impact for heritage items and/or preparation of 
development applications for complex proposals, or those which are likely 
to have a major impact on the heritage significance of an item or a 
Conservation Area, will usually require the assistance of a suitably qualified 
consultant who has experience in Heritage Conservation matters. 

 

The use of specialist consultants who are suitably qualified and experienced 
in heritage matters can significantly reduce the amount of time taken in both 
the preparation of the development application and its assessment by 
Council. These time savings can far outweigh the initial cost of their services. 

 
Council and Heritage NSW can provide a list of consultants practising in 
heritage related fields. 

 

d. Conservation Incentives 
 

Clause 5.10(10) in the Maitland LEP 2011 provides conservation incentives 
for the use of a heritage item or the land on which it is erected, even though 
this development may be prohibited under the LEP. Council must be satisfied 
that the development satisfies the criteria established under this clause in 
the LEP. 

 

http://www.heritage.nsw.gov.au/
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When considering a development application under this clause, Council may 
exclude the floor space of the heritage item from any calculation of floor 
space ratio or carparking requirements relating to the development 
application. 

 

1. Development Process 
 

1.1 Heritage Impact Statement (HIS) 
 

Clause 5.10(5) in the Maitland LEP 2011 provides for a consent authority to request 
the preparation of a Heritage Impact Statement (HIS) to assist in the assessment 
of a development application. 

 

A HIS analyses the impact that proposed works will have on a heritage item or 
Conservation Area.    It is usually prepared with reference to a Statement of 
Heritage Significance. The HIS will often form part of the Statement of 
Environmental Effects usually required for a development application. It needs to 
be supported by sufficient information to allow Council to make an informed 
decision about the impact of the proposal. Together with supporting information 
it addresses: 

 

¶ why the item or area is of heritage significance; 

¶ what impact the proposed works will have on that significance; 

¶ what measures are proposed to mitigate negative impacts; 

¶ the range of solutions considered and evaluated, and why more sympathetic 
solutions are not viable. 

 

¢ƘŜ b{² IŜǊƛǘŀƎŜ aŀƴǳŀƭ ά{ǘŀǘŜƳŜƴǘǎ ƻŦ IŜǊƛǘŀƎŜ LƳǇŀŎǘέ ƛǎ ǘƻ ōŜ ŀŘƻǇǘŜŘ for 
the purposes of preparing the HIS. The amount of information and level of detail 
required will depend upon the significance of the building, work or place the 
subject of the application, and the nature and extent of the work proposed. 
Applicants should determine, through pre-application consultation with Council 
staff, whether a HIS is required for a particular proposal. 

 

Generally the process to be followed in preparing a HIS reflects the above 
mentioned points: 

 
a. The HIS first considers the heritage significance of the item, building, work or 

place that the application relates to. This significance should be described in a 
Statement of Heritage Significance. In simple terms this is a set of statements 
explaining what it is about the building or area that makes it significant. In the 
case of a component of a Conservation Area, the contribution that the building, 
work or place makes to that area must be described, as well as any individual 
significance it may have in its own right. In some cases there will already be a 
Statement of Heritage Significance, especially for listed heritage items. 
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b. The HIS then describes in detail the work proposed. The work must be described 
in relation to its impact on the things that make the item, building, work or place 
significant. The reasons or necessity for undertaking the work need to be 
explained. A conclusion must be reached about the positive or negative impact 
the proposed work will have on the stated significance. 

c. The HIS must next describe the measures proposed to mitigate impacts (i.e. the 
philosophy and design of the works, the materials, finishes and colours to be 
used, or any other aspect of the work that has specifically taken aspects of 
heritage significance into account). 

d. The HIS must finally describe the range of options or solutions considered when 
designing and planning the work. Where more sympathetic solutions have been 
considered and rejected, adequate justification must be provided. 

e. The HIS should refer to relevant reference documents and policies such as the 
Burra Charter, any existing documentation regarding the   significance or status 
of the site, and any relevant Council Development Control Plan (DCP). 

 

For simple or minor applications, the HIS may be able to be prepared by the owner 
or manager of the property. However, for listed items or for complex or major 
applications, a suitably qualified consultant, experienced in heritage related 
matters, will generally be required to prepare the HIS. 

 

9ȄŀƳǇƭŜǎ ƻŦ IŜǊƛǘŀƎŜ LƳǇŀŎǘ {ǘŀǘŜƳŜƴǘǎ Ƴŀȅ ōŜ ƛƴǎǇŜŎǘŜŘ ŀǘ /ƻǳƴŎƛƭΩǎ ƻŦŦƛŎŜΣ and 
the NSW Heritage Manual contains more detailed information regarding 
Statements and their preparation. 

 
1.2 Heritage Conservation Management Plan (CMP) 

 

Clause 5.10(6) in the Maitland LEP 2011 provides for a consent authority to further 
require the submission of a Heritage Conservation Management Plan before 
granting consent to the application, where the findings from the HIS warrant this 
additional conservation outcome. 

 
Together, the Statement of Heritage Significance, Conservation policy and 
management guidelines form what is known as a Conservation Management Plan. 

 

A Conservation Policy looks at the constraints and opportunities arising from a 
Statement of Heritage Significance. Conservation Policies usually relate to a listed 
heritage item. 

 

The Policy indicates how changes might be made to an item while still conserving 
and enhancing its significance. Usually a suitably qualified consultant with 
experience in heritage related matters will be required to prepare such a policy. 

 

A further step is to prepare implementation or management guidelines for the 
future care and development of the item. These guidelines can address and 
contain maintenance plans, suggestions for adaptive re-use and potential for 
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sympathetic alterations and additions. 
 
The Heritage Council will not consider applications for extensive alterations to an 
item of major heritage significance (i.e. a State item or an item covered by an 
interim or permanent Conservation Order) unless it has already approved a 
Conservation Management Plan. 

 

The preparation of a Conservation Management Plan need not be an expensive or 
lengthy exercise. The cost of preparation is often outweighed by the benefits 
gained through identification of the best opportunities for capitalising on the value 
of a heritage value of an item, and in obtaining early agreement and approval from 
authorities and the community to sympathetic changes. More information is 
available in the NSW Heritage Manual. 

 

The use of a suitably qualified consultant, experienced in heritage related matters, 
will be required for the preparation of a Conservation Management Plan. 

 
Typical contents of a conservation management plan include: 

 

Essential: 
 

ω a description of the place and its setting 

ω a statement of the significant heritage values of the place 

ω an assessment of the condition, management realities, threats, 
opportunities and other non-heritage issues relevant to conserving the place 

ω a statement of the conservation principles on which the plan is based 

ω a conservation policy which includes conservation objectives for the place 

ω the conservation processes that will be used 

ω strategies for conservation, with timing, costs and other resources required 

ω controls on research and other actions that may affect the place 

ω a list of people responsible for carrying out actions of the plan 

ω an ongoing maintenance and monitoring plan and who is responsible 

ω a process and timing for reviewing and updating the plan 
 

Non-essential: 
 

ω recommendations for making the significant values understood 
(interpretation) 

 

1.3 Character Assessment 
 

A Character Assessment is required where, in the opinion of Council, the proposed 
works do not warrant the preparation of a formal HIS. A Character Assessment 
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may be prepared by the applicant/owner. 
 

The Character Assessment should include the following, and be identified by the 
ǇǊƻǇŜǊǘȅ ŘŜǎŎǊƛǇǘƛƻƴ ŀƴŘ ǘƘŜ ŀǳǘƘƻǊΩǎ ƴŀƳŜ ŀƴŘ Ŏontact details: 

 

a. How old is the building/s proposed for alteration or additions, and what is 
known about its history? Try to ascertain the age of the building from any 
documents you may have such as the Land Title, or from the style of the 
building. 

b. Describe the main architectural features and characteristics of the building. List 
features such as what materials the building is made of, what the roof style is 
(i.e. hipped, gabled), the style of windows, whether it has a verandah. 

c. What is around the building or land?  Describe the buildings that surround it 
and what they are used for. 

d. Describe what is proposed. Outline what alterations are proposed ς what will 
the building be used for if the use is changing. Describe all structural and non-
structural alterations required. 

e. Describe what efforts have been made to ensure the changes are sympathetic 
with the original building. List in point form. List also any previous work if 
appropriate. Outline if the proposal will improve the function of the building. 
Are the materials, colour and design compatible with the design of the original 
structure? 

f. Describe any impact of the proposal on any surrounding developments, and on 
the character of the locality. Outline if the changes are in keeping with the 
character of the locality. Have you taken into consideration the information in 
this Chapter that relates to the area in which your development is located? 

g. Describe any sympathetic solutions which were considered, but discounted for 
particular reasons. List alternatives such as different materials, colours, etc. and 
outline why these cannot be implemented. 

 

1.4 Engineering Assessment 
 

An Engineering Assessment will be required where it is asserted that the works 
proposed to a heritage item are required because part or all of the item is beyond 
repair or unstable. Works include alterations and additions to, and partial or total 
demolition of, a heritage item. An Engineering Assessment may also be required 
for partial or total demolition of components within a Heritage Conservation Area. 

 

Preparation of an Engineering Assessment must be undertaken by a suitably 
qualified Structural Engineer with experience dealing with heritage related 
matters. 

 

The assessment must address the following matters as a minimum: 
 

a. Detailed list of all structural defects or problems identified. 
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b. the likely causes of such defects. 

c. a comprehensive range of solutions for such defects, where possible. 

d. the most appropriate solution(s) for the particular case, in the opinion of the 
consultant. 

e. where solutions are rejected, the reasons for rejection must be provided and 
justified. 

 

The basis of investigative work and the final report should be to find feasible 
methods of repairing the building(s) for adaptive re-use, not to support 
demolition. If demolition is recommended, adequate justification by way of 
explanation of the problems and the difficulties in repairing them must be 
provided. 
 

1.5 Schedule of Works 
 

A Schedule of Works will be required for any alterations and additions to a heritage 
item. The Schedule of Works must itemise the proposed work to the item, cross-
referenced to appropriate drawings, and include a schedule of external finishes, 
materials and colours. In the case of an item of State significance, the Schedule of 
Works must detail all internal alterations. 

 

1.6 Archaeological Assessment 
 

An Archaeological Assessment will be required with a development application for 
any proposal which will disturb the surface of an Archaeological Site or Potential 
Archaeological Site. An Archaeological Assessment is a predictive study 
undertaken to: 

 

¶ evaluate the probable extent, nature and integrity of the archaeological 
resource at a site; 

¶ determine the significance of that resource; 

¶ define the appropriate management solutions for that resource having 
regard to significance and statutory requirements. 

 

Applicants must determine through pre-application consultation with Council 
staff, whether an Archaeological Assessment will be required for a particular 
proposal, and what it should address and contain. 

 

Initial Assessments 
 
An initial (or baseline) assessment may be required by Council for non-listed sites 
which are considered likely to contain relics because of their location or use, or 
where it is unclear whether a development proposal is likely to impact on the 
archaeological features of a listed site. The initial assessment is a basic overview 
study to determine whether a particular site warrants further investigation (i.e. an 
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Archaeological Assessment). 
 

The level of research or investigation required for an initial assessment will vary 
depending on the nature of the site and the development proposal, but may 
include: 

 

¶ a review of available historical information; 

¶ some historical research; 

¶ the identification of historical themes; 

¶ a field survey/site inspection; 

¶ preliminary conclusions about archaeological potential; 

¶ preliminary significance assessment; 

¶ an analysis of client needs and objectives; 

¶ management recommendations including recommendations for further 
work. 

 

An Initial Assessment can help determine whether or not there is potential for the 
presence of archaeological resources on a site, and whether further investigation 
is warranted. If it is considered that there is no  potential,  no further action may 
be required. Where potential exists, it is likely that an Archaeological Assessment 
will be required. 

 

1.7 Archival or Photographic Record 
 

An Archival or Photographic Record may be required to document the existing 
structure if part or parts of the heritage item are proposed to be altered. 

 
1.8 Historic photographs or drawings 

 

Historic photographs or drawings may be required, where available, particularly 
when the intention is to restore the item back to its former or original state. 

 

1.9 Other specialist reports 
 

Other specialist reports may be required for particular proposals (e.g. historian). 
 

2. Owner Responsibilities 
 

Wilful Neglect or Other Damage to a Heritage Item or Building in a Conservation Area 
 

2.1 State Government Provisions 
 

The NSW Heritage Act 1977 and associated Regulation requires owners of a building, 
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work, relic or precinct that is listed on the State Heritage Register to maintain 
minimum standards of maintenance and repair. The provisions relate to: 

a. weather proofing, 

b. fire protection, 

c. security, and 

d. essential maintenance. 
 

The provisions do not require owners to undertake restoration works but, where 
works are needed, financial assistance may be available through NSW Heritage 
funding programs. 

 
Where the maintenance and repair standards are not met and the heritage 
significance of the item is in jeopardy, the Heritage Council has the power to order 
repairs after consultation with the owner. These orders can be enforced if necessary, 
and owners prosecuted for failure to comply with an order. 

 
2.2 Local Provisions 

 
All components of a Heritage Conservation Area including, but not limited to, listed 
heritage items contribute to its character, regardless of whether they are individually 
significant. It is for this reason that the controls relating to demolition are quite 
stringent, and will be applied consistently. 

 
Applications for demolition of buildings where there is evidence of intentional neglect 
or damage are unlikely to be considered favourably. 
 
Where Council is of the opinion that a building, work, or relic is unsafe or unhealthy, 
or poses some other risk to the public, the relevant provisions of the Local 
Government Act 1993 will be enforced to their fullest extent to ensure that adequate 
work is undertaken to remove such risk, and to avoid the necessity for demolition of 
the building, work or relic. Where additional work is required in relation to: 

 
a. weather proofing, 

b. fire protection, 

c. security, and 

d. essential maintenance 
 

Council will request the owner of the building, work or relic to undertake such work 
to ensure the ongoing stability and preservation of significant fabric of the item or 
component. If such work is not undertaken, and particularly where the building, work 
or relic is a listed heritage item and its significance is deemed by Council to be 
deteriorating due to wilful neglect or damage, documentary and photographic 
evidence will be collected by Council, and used in future assessment of applications 
relating to the site. Demolition of a listed heritage item or component of a Heritage 
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Conservation Area is considered by Council to be a last resort action and, as stated 
above, will not be approved where wilful neglect or damage can be established. 
 

3. General Requirements for Alterations & Additions 
 

3.1  Sympathetic Design 
 

Objectives  
 

¶ To ensure that new alterations and additions respect the architectural 
character and style of the building and area concerned. 

¶ To maintain and enhance the existing character of the street and the 
surrounding locality. 

¶ To enhance the public appreciation of the area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Alterations to this Victorian cottage returned the verandah to 
its original hipped form. A fence in keeping with the age of the 

building was also constructed 

 

General Requirements: 
 

a. An alteration or addition must consider the characteristics of the existing 
building, and buildings in the surrounding area, and sit comfortably in this 
context. 

b. New work should generally not precisely mimic the design and materials of 
the building, but be recognisable as new work on close inspection. 

c. Mock historical details should not be applied as they will not be of any 
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heritage value themselves, and can confuse our understanding between the 
ΨƴŜǿΩ ŀƴŘ ǘƘŜ ΨƻƭŘΩΦ 

d. Alterations and additions should blend and harmonise with the existing 
building in terms of scale, proportion and materials. 

e. Alterations and additions should not require the destruction of important 
elements such as chimneys, windows and gables. 

 
3.2  Siting, Setback & Orientation 

 

Objectives: 
 

¶ To maintain and enhance the existing character of the street and the 
surrounding area. 

¶ To ensure that new alterations or additions respect established patterns of 
settlement (ie pattern of subdivision and allotment layout, landscaped settings, 
car parking and fencing.) 

¶ To provide an appropriate visual setting for heritage items and heritage 
conservation areas. 

¶ To ensure that the relationship between buildings and their sites which 
contribute to the character of the area are not disturbed or devalued. 

 
 
 
 
 
 
 
 
 
 
 
General Requirements: 
 

a. Generally alterations or additions should occur at the rear of the existing 
building to minimise visual impact on the street frontage of the building, 
particularly where the additions and alterations involve a listed heritage item 
or a building which contributes to the heritage character of the Conservation 
Area. 

b. Side additions should not compromise the ability for driveway access to the 
rear of the block. 

c. No new structures should be built forward of an established building line. 

d. An adequate area around the building including landscaping, fencing, and any 
significant trees should be retained. 
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e. Larger additions can be successful when treated as a separate entity to retain 
the character of the original building in its own right. 

f. Front and side setbacks should be typical of the spacing between buildings 
located in the vicinity of the new development. 

g. The orientation pattern of buildings existing in the area should be maintained. 

h. Rear additions are generally best stepped back from side building lines. 

i. Where the wall of an existing residential building in a Conservation Area is 
located less than 900mm from a side boundary, additions may be permitted to 
be constructed at the same setback as the principal building only where: 

i. they are small in scale and no greater than 20% of the existing building 
floor area; 

ii. there is no overhang of any part of the addition over the adjoining 
property; 

iii. there are no significant impacts on solar access to the adjoining 
property; 

iv. access for maintenance of the side wall of the addition can be provided 
wholly within the property boundaries. 

j. An addition must be constructed in accordance with the National Construction 
Code of Australia including requirements relating to fire safety, structural 
stability and termite resistance. 

k. Any addition greater than 20% of the existing building floor area must be not 
less than 900mm from the side boundary and comply with the above. 

l. Extensions to the side elevation will not be appropriate if they alter established 
patterns of building and garden. 

m. Additions to the side of a building should not remove or sever car access to the 
rear, where it is not sympathetically provided elsewhere. 

n. Archaeological evidence should not be disturbed without consultation with 
Council and, where required, approval of Heritage NSW. 

o. Where there has been known building sections which have been removed, and 
the building fabric has been substantially altered such that only its position on 
the site maintains its original context, further alterations which remove 
footprint evidence may not be appropriate. 
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3.3  Size & Scale 
 

Objective: 
 

¶ To ensure that new alterations and additions respect the character of the 
building and surrounding area. 

 

General Requirements: 
 

a. An alteration or addition should not be of a size or scale which overwhelms or 
dominates the existing building, substantially changes or destroys its identity 
or changes its contribution and importance in its surrounds. 

b. New uses should be chosen which suit the size of the building, not requiring 
overwhelming changes. 

c. Unless it can be demonstrated that greater scale would be appropriate in the 
individual circumstances, additions should be of the same scale as surrounding 
development. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The second storey addition to this building overwhelms the original 
structure and destroys its identity 

3.4  Roof Form & Shapes 
 

Objective: 
 

¶ To retain characteristic scale and massing of roof forms within Conservation 
Areas and on heritage items when designing alterations and additions. 

 
General Requirements: 
 

a. Roofs of extensions should be carefully designed so that they relate to the 
existing roof in pitch, eaves and ridge height. 

b. Additional rooms can be added to heritage buildings appropriately where roof 
forms have been carefully integrated into the existing. 
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c. If it is important that the roof form remains unaltered, additional rooms can be 
added in a detached pavilion form placed at the rear or possibly the side. Roof 
pitch, ridge height, height of parapet and eaves on additions should relate to 
those of the original building. 

d. Providing the roof space is large enough, attic rooms should be contained in 
roof forms for non- ς habitable uses such as a study or a library. The volume 
required for habitable uses such as bedrooms may mean unacceptable 
alteration to roof form. 

e. New roof elements such as dormer windows and skylights should not be located 
where they are visually prominent. 

f. Chimneys should be retained. 

g. Service utilities such as water heaters, air conditioning units, antennae, satellite 
dishes must not be located on the principle elevations of buildings. 

h. Use of roof materials should be the same as materials on the existing heritage 
building and those typically used in the Conservation Area. 

 

 
The addition of this dormer window (top left) 

does not detract from the main elevation 

 

  
Contain attic rooms in existing roof lines by extending roof lines and continuing in the same scale and arrangement of parts 
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Different Roof Forms 
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3.5 Materials & Colours 

 

Objective: 
 

¶ To ensure that materials and colours used in alterations and additions 
respect the significance and character of the existing building and 
surrounding area. 

 

General Requirements: 
 

3.5.1 General: 
 

a. Traditional combinations of materials used in heritage buildings should be 
considered when designing additions. 

b. It may not be appropriate or necessary to replicate the original combination 
of materials used in the original work. The use of a complementary material 
might make the increase in scale less noticeable and also enhance later 
understanding of the changes. For instance, timber weatherboard 
extensions to brick houses was a common practice which is still appropriate 
today, as was the use of corrugated iron roofs at the rear of houses behind main 
roofs constructed with tile or slate. 

c. The use of highly reflective materials should be avoided. 
 

3.5.2 Doors and Windows: 
 

a. Timber windows should be retained in existing buildings. New doors and 
windows should be of materials characteristic to the existing building, 
locality or an approved alternative. 

 
3.5.2 Roofing: 

 

a. Original roof material should be matched in any addition in material and 
colour. If, however original roofing is expensive such as slate, corrugated 
iron is a suitable alternative to the rear. 

b. Traditional stepped flashings, roof vents, gutter moulds, and rainwater 
heads should be used. 

 

3.5.4  Brickwork: 
 

a. New face brickwork should match the existing brick in colour and texture, 
and type of jointing and mortar colour. 

b. Existing face brick or stone on heritage items or heritage buildings in a 
Conservation Area should remain unpainted and unrendered. 
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3.5.5  Imitation Cladding: 
 

a. Timber board imitations are not acceptable for additions to heritage items 
or work visible from the street in Conservation Areas. 

 

3.5.6 Colour Schemes 
 

a. Additions should employ colour schemes which do not detract from 
traditional colour schemes in the area. A number of good reference books 
on traditional colour schemes are available. 

b. Colour schemes suitable to the period of the building should be used. 

c. Unpainted brick or stone should remain unpainted. 
 

3.5.7 Paving & Driveways: 
 

a. Preferred materials for driveways include wheel strips and gravel. Plain or 
stamped concrete should be avoided. 

b. Paired wheel strips over public footway areas are preferable to solid 
driveways. 

 

 

 
 
 
3.6  Design of New Detail and Opening 

 

Objective: 
 

¶ To ensure that the character and pattern of new door and window openings 
in alterations or additions is compatible with the appearance of the original 
buildings and the area as a whole. 
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General Requirements: 
 

a. Alterations should avoid arbitrary changes to openings or other features which 
do not fit in with the symmetry or character of the original design. 

b. If the street front of the original building is symmetrical, the addition should 
avoid simply extending the original design across the addition. 

c. New detail and openings should be simple in character using colour and 
materials which complements the original fabric. 

 
3.7  Evidence for Authentic Reconstruction 

 

Objectives: 
 

¶ To ensure that reconstruction reveals the known significance of the place (i.e. 
from physical and/or documentary evidence). 

¶ The building itself may offer clues as to items previously removed such as evidence 
of handrails in posts, or marks in the footpath where verandah posts were 
removed. 

¶ !ǎ ǎǘŀǘŜŘ ƛƴ ǘƘŜ .ǳǊǊŀ /ƘŀǊǘŜǊΣ ΨwŜŎƻƴǎǘǊǳŎǘƛƻƴ ƛǎ ƭƛƳƛǘŜŘ ǘƻ ǘƘŜ completion of a 
depleted entity and should not constitute the majority of the fabric of the ǇƭŀŎŜΩΦ 

 

General Requirements: 
 

a. The reinstatement of a lost feature should faithfully replicate or copy the 
original in design, materials, arrangement and position. 

b. Reconstruction should be identifiable as new work without at the same time 
making it intrusive. 

 
 
 
 
  
 
 
 
 
 
 
 

 
 
 
 
 
  
 

The original verandah balustrade and frieze of this building (left) had been removed, however, the owners 
are now carefully reinstating these features based on the original design 
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3.8 Removal of Unsympathetic alterations and Additions 
 

Objectives: 
 

¶ To ensure that contributions of all periods to a place are respected. 

¶ To ensure that removal of any fabric only occurs when it is of slight significance, 
and the fabric which is to be revealed is of much greater significance. 

 

General Requirement: 
 

a. Additions which are obviously out of character with the original design may be 
removed, whereas it may be preferable to retain well integrated additions or 
substantial alterations to the existing building. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This verandah brick wall could be removed and timber posts reinstated to return the 
cottage to its original design and improve its appearance 

 

3.9  Services & New Technologies 
 

Objective: 
 

¶ To minimise any obtrusive effect of new building services and technical 
equipment in Conservation Areas and on heritage items. 

 

General Requirements: 
 

a. Exhaust vents, skylights, air conditioning ducts and units, solar panels, TV 
antennae and satellite dishes should not be visible on the main elevation of the 
building or attached to chimneys where they will be obvious. 
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b. In heritage areas they should be hidden from view as much as possible. 

c. Essential changes to cater for electrical wiring, plumbing or other services 
should be limited to what is essential to permit the new use to proceed. 

 
3.10  Landscaping 

 

Objectives: 
 

¶ To maintain the rhythm of gardens, open spaces and tree planting in a heritage 
streetscape; 

¶ To ensure that planting does not compromise important views into or out of 
conservation areas; 

¶ To maintain the landscape character of the locality in any new development; 
 

General Requirements: 
 

a. When designing new gardens, reference should be made to surviving plants 
which indicate the basic garden structure, and can be worked into new designs. 

b. When selecting suitable trees, the following should be considered: the varieties 
that already exist in the area; the size of the tree when mature; the potential of 
the chosen species to interfere with services, retaining walls and other 
structures. 

c. Many heritage garden reference books are available to explain typical settings 
for houses of different styles and periods. 

d. Hard surfaces should be kept to a minimum. 

e. Screening of hard surfaced areas is encouraged. 

f. Garden structures should be appropriate to main buildings in terms of scale, 
style and materials. 

g. Original surfaces such as close jointed brick paving or stone flagging common to 
Victorian and Federation sites, and pebble aggregate, quarry tile or mosaic tile 
aprons common to later Californian Bungalow styles should be retained. 
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11. Fences 
 

Objective: 
 

¶ To retain original existing fencing and provide for new fencing that is consistent 
with established patterns. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Original fences such as the one of this Victorian 
Cottage are rare and should be retained 

 
Solid high front fences detract from the value and 

streetscape character 
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General Requirements: 
 

a. Original fences should be retained. 

b. Fences should be located on the building line. 

c. Fences should be simple with a level of detail comparable with the house. 

d. Fencing should generally be open or transparent, or backed with a hedge, not 
solid. 

e. Fences should be of a scale comparable with the street. 

f. Front fences should be of materials characteristic to the surrounding area, 
particular to the street and suitable to the era of the house. Examples include 
timber picket, low masonry and hedges. 

g. Plain or colour treated metal fences are not considered to be appropriate for 
Conservation Areas or Heritage Items on any street frontage or side boundary. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The colourbond fence used along the side boundary of this house detracts from 
the character of the building and street 

12. Garages, Carports & Sheds 
 

Objective: 
 

¶ To ensure that garages, carports and sheds do not detract from the character 

of the area and/or heritage item due to inappropriate location, design and 

materials. 

 
General Requirements: 
 

a. Garages and carports should preferably be detached and located at the rear or 
set well back at the side of a building behind the rear building line. 
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b. Garages should be set back a minimum of 500mm from the side and the rear 

boundary. 

c. Garages and carports should make reference to any established historic 
patterns in the street. 

d. The use of landscaping such as screening or planting and front fences may be 
useful tools in integrating the structure with its site. 

e. If connected to the main dwelling, garages should be positioned well behind the 
principle building line (ie 5m) or be positioned behind the dwelling. 

f. Colours and materials should blend into the surrounding landscape. Custom orb 
iron roof profile and timber board profile cladding wall are common materials 
used. 

g. Garages should have simple hipped, gable or skillion roofs depending on the 
design of the existing main building. 

h. Gable or hipped roof with skillion roofed attachment is the most appropriate 
double garage roof form. 

i. Existing outbuildings should be maintained and reused wherever possible. 

j. Simple open light construction carports are preferable to solid heavily detailed 
buildings. 

k. Tennis courts should not be sited so as to intrude on the setting of the main 
building. They will almost always be best located to the rear of the main 
building. 

l. The pitch of a garage or carport roof should, in most cases, be comparable or 
slightly lower than that of the main building ς generally 25° ς 30°. 

 

Shopfronts 

 
New shopfronts in the historic High Street 

Glebe Trustees buildings were reinstated based on 
historical photographs. 

Deep timber mouldings characterise early 
shopfronts and are encouraged for new 
shopfronts where the original has been 
removed. 
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Objectives: 
 

¶ To retain shopfronts which contribute to the heritage significance of the 
building and surrounding area. 

¶ To ensure that new shopfronts complement the significance and character of 
the existing building and surrounding area. 

 
General Requirements: 
 

a. Original shopfronts should be retained. 
b. Where the original shopfront has been removed and replaced by an 

unsympathetic alteration, the reinstatement of earlier styles of shopfront in 
harmony with the overall building character is desirable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The restored shopfront to this shop in High Street attracts public attention and gives a feeling of quality to the shop 

 

1. Accessibility 
 

Objectives: 

¶ Providing access to a building for people with disabilities is required under the 

Disability Discrimination Act 1992. Heritage places are no exception, however there 

is also a need to conserve these places and not alter them in a way which will impact 

on their heritage significance. Historic buildings will generally require solutions 

specific to that site, however there are a number of principles which, if applied can 

assist in developing effective solutions. 
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¶ A thorough approach to improving access to heritage buildings includes the 

following steps: 

 

o Identify the heritage value or significance of the place, specifically those 

parts which have the greatest significance. This can be determined 

through developing a Conservation Plan, obtaining details on the 

property from Council, the Heritage NSW or the National Trust of NSW, 

or seeking advice from a conservation professional. 

o Undertake an access audit to determine existing and required levels of 

accessibility. 

 

¶ Modifications should generally incorporate the following: 

 

o Making the main or principal public entrance and public spaces accessible 
including a path to the entrance. 

o Providing accessible toilets. 

o Providing access to goods, services and programs. 

o Creating access to other amenities and secondary spaces. 
 

¶ Solutions should: 
 

o Be sympathetic and, where possible, reversible. 

o New work should be evident on close inspection. 

o In considering what is sympathetic, matters such as general form, 
materials, finish, compatibility with architectural details of the original 
design are guiding principles. 

o Comply with Australian Standards ς particularly AS 1428.1. 
 

General Requirements: 
 

1.1  Access to the Principal Entry: 
 

a. ¢ƘŜ ǇǊƛƴŎƛǇŀƭ ŜƴǘǊȅ ƴŜŜŘǎ ǘƻ ōŜ ŘŜŦƛƴŜŘΤ ƛǘ Ƴŀȅ ƴƻǘ ŀƭǿŀȅǎ ōŜ ǘƘŜ ΨŦǊƻƴǘ ŘƻƻǊΩΣ 
but the entry which most people will use. 

b. It can be ŀŎŎŜǇǘŀōƭŜ ǘƻ ŘŜǾŜƭƻǇ ŀ ǎŜŎƻƴŘ ΨŘƛƎƴƛŦƛŜŘΩ ŜƴǘǊȅ ǿƘƛŎƘ Ƴŀȅ ōŜ ƳƻǊŜ 
ŎƻƴǾŜƴƛŜƴǘ ŦƻǊ ǎƻƳŜ ǇŜƻǇƭŜ ǿƘƛƭŜ ƳŀƛƴǘŀƛƴƛƴƎ ǘƘŜ ōǳƛƭŘƛƴƎΩǎ ǎƛƎƴƛŦƛŎŀƴŎŜΦ 

c. Entries should be located to minimise loss of original elements such as railing, 
steps and windows. 

d. The parking area or public drop off point should be conveniently located to the 
principal entry. 
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e. Access paths should have a firm surface. Concrete is best, but well compacted 
gravel, cement stabilized or consolidated gravel or dirt are also suitable. 

 
1.2 Ramps 

 

There is often a level difference between the path and the main floor level. The 
solutions to these differences are many and might include: 

 

a. Temporary or permanent ramps. 

b. Levels of footpath can be raised in some circumstances (requiring council 
approval). 

c. Shifting steps out from the face of the building and incorporating a ramp behind 
them. 

d. Locating a ramp in a location of low heritage significance. 

e. Lifting devices. 
 

1.3 Doors 
 

a. Entry doors should have handles at less than 1100m. 

b. A clear width of at least 800mm is necessary. If doors are not wide enough, it 
might be possible to increase effective opening size by joining two leaves 
together or using offset hinges. 

 

4. General Requirements for New Buildings in Historic Areas 
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4.1 Siting a New Building 
 

Objective: 
 

¶ To ensure that siting of new buildings respect the significance and character of 
the surrounding area. 

 

General Requirements: 
 

a. New development should have regard to the established patterns of the locality 
with regard to the typical location and orientation of buildings on an allotment. 

b. The siting of a new residential building allowing for a generously sized front 
garden will usually assist in its successful integration. 

c. New development should be sited behind the building line of any adjoining 
heritage item. 

 

 
 

This new building was set back from adjoining historic buildings to reduce its visual impact on the street 
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4.2 Scale 
 

Objectives: 
 

¶ To ensure the scale of the new building respects the significance and character 
of the surrounding area and does not detrimentally impact upon an established 
pattern of development in the vicinity. 

¶ To ascertain the appropriate scale of new buildings, the following design 
aspects are of particular importance; 

 

o Reference to the main ridge line heights of original surrounding buildings; 

o Natural ground or street levels; 

o Ensuring different parts of the building are in scale with the whole; 

o Ensuring the scale of verandahs relate to the scale of those in adjacent 
buildings. 

 
General Requirements: 
 

a. The scale of a new house should be related to the size of the allotments laid 
out in the historical subdivision pattern of the area. This does not apply to 
consolidated lots. New buildings should be in scale of surrounding dwellings. 
Large houses on small allotments will tend to look awkward and dominate the 
surrounding area. 

b. Large houses may be better located on large allotments in less sensitive areas. 

c. New houses should generally remain at single storey in areas where the 
majority of buildings are single storey. 

d. Landmark buildings in Conservation Areas which may be heritage items, 
mansions or public buildings will generally be surrounded by single story 
buildings, or those of a lesser scale. These landmark buildings should not be 
used as a precedent for increasing the scale of new buildings. New buildings 
should relate to the scale of existing development around the landmark and 
respect its prominence. 
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4.3 Proportions 
 

Objective: 
 

¶ To ensure that the proportions of the new building respect the significance and 
character of the surrounding area. 

 

Requirements: 
 

a. Openings in visible frontages should retain a similar ratio of solid to void as to 
that established by the original older buildings. 

b. New buildings should incorporate the typical proportions of surrounding 
development, even when using modern materials. 

c. New buildings should establish a neighbourly connection with nearby buildings 
by way of reference to important design elements such as verandahs, chimneys 
or patterns of openings. 

 

4.4 Setbacks 
 

Objective: 
 

¶ To ensure the setback of the new building respects the significance and 
character of the surrounding area. 

 
Requirements: 
 

a. Where there is a uniform historically based setback, it is generally advisable to 
maintain this setback in a new building. Where the new building will be 
obtrusive it should be set well back and heavily screened. 
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b. If the setback varies, the new building should not be set closer to the street 

than an adjoining historic building (even if it is not an identified heritage item). 

c. Setback from side boundaries should be consistent with typical buildings in the 
immediate vicinity. 

 

4.5 Form & Massing 
 
Objective: 
 

¶ To ensure the form and massing of new buildings respect the significance and 
character of the surrounding area. 

 

General Requirements: 
 

a. New buildings should be designed in sympathy with the predominant form and 
massing characteristics of the area. 

b. Houses generally had ridges of the same height. It is therefore important in new 
buildings to ensure that the width of wings can maintain a consistent ridge and 
roof height. 

 
4.6 Landscaping 
 

Objective: 
 

¶ To ensure new landscaping respects the significant characteristics and elements 
of the surrounding area. 

 

General Requirements: 
 

a. Generous green landscaped areas should be provided in the front of new 
residential buildings wherever possible. This will almost always assist in 
maintaining the character of the streets and Conservation Areas. 

b. New landscaping should not interfere with the appreciation of significant 
building aspects such as shopfronts or contributory building facades. 

c. Important contributory landscape characteristics such as canopy cover or 
boundary plantings should be retained in new development. 
 

4.7 Detailing 
 

Objective: 
 

¶ To ensure that detailing on new buildings respects but does not imitate original 
detailing on older surrounding buildings. 
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General Requirements: 
 

a. Avoid fake or synthetic materials and detailing. These tend to give an 
impression of superficial historic detail. 
 

b. Avoid slavishly following past styles in new development. Simple, sympathetic 
but contemporary detailing is more appropriate. Original materials and details 
on older buildings need not be copied, but can be used as a reference point. 

 

4.8 Building Elements & Materials 
 

Objective: 
 

¶ To ensure that the use of materials and colours of the new building respect the 
significance and character of the surrounding area. 

 

General Requirements: 
 

4.8.1. Doors and windows 
 

a. New doors and windows should proportionally relate to typical openings in the 
locality. 

b. Simply detailed four panel doors or those with recessed panels are generally 
appropriate. 

c. Mock panelling, applied mouldings and bright varnished finishes should be 
avoided. 

d. Older houses have windows which are of vertical orientation and this approach 
should be used in new buildings. 

e. Standard windows often come in modules of 900mm wide. Their use should be 
limited to single or double format only. The most suitable windows are 
generally double hung, casement, awning or fixed type. 

f. If a large area of glass is required, vertical mullions should be used to suggest 
vertical orientation. A large window could also be set out from the wall to form 
a simple square bay window making it a contributory design element rather 
than a void. 

g. Coloured glazing, imitation glazing bars and arched tops are not encouraged. 
 

4.8.2 Roofs 
 

a. Corrugated galvanized iron (or zincalume finish) is the most appropriate roofing 
material for new buildings in historic areas. It is also economical and durable. 
Pre finished iron in grey or other shades in some circumstances may also be 
suitable. 

b. Tiles may be appropriate in areas with buildings dating to the мфллΩǎ - мфолΩǎΦ 
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Unglazed terracotta tiles are the most appropriate. The colour and glazing of 

many terra cotta tiles make them inappropriate. 

c. Other materials to avoid include modern profile steel deck. 

d. Ogee profile guttering is preferable to modern quad profile. Plastic downpipes 
should be avoided in prominent positions. 

 

4.8.3 Paving 
 

a. Preferred materials for driveways include wheel strips and gravel. 

b. It is important that the amount of hard driveway material does not dominate 
the front garden area. 

 

4.8.4 Walls 
 

a. Imitation Cladding 
Cladding materials which set out to imitate materials such as brick, stone, and 
weatherboard should be avoided as they tend to detract from the authentic 
character of the surrounding original buildings. 
 

b. Weatherboard 
150mm weatherboards are generally appropriate for historic areas. They should 
ōŜ ǎǉǳŀǊŜ ŜŘƎŜŘ ǇǊƻŦƛƭŜ ǳƴƭŜǎǎ ǘƘŜ ǎǳǊǊƻǳƴŘƛƴƎ ōǳƛƭŘƛƴƎǎ ŀǊŜ Ǉƻǎǘ мфнлΩǎΦ 
 

c. Brick 
i. Plain, non-mottled bricks are preferable with naturally coloured mortar 

struck flush with the brickwork, not deeply raked. 

ii. Bricks of mixed colours (mottled) should be avoided, as should textured 

ΨǎŀƴŘǎǘƻŎƪΩ bricks. 

 
 
 
 
 
 
 
 

Cladding materials which set out to imitate cladding 
such as brick stone and weatherboard should be 
avoided in Conservation Areas 
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5. General Requirements for New Commercial Buildings in Historic 
Areas 
 

In addition to the above, new development in commercial precincts within Conservation Areas, 
or that adjacent to a Heritage Item should take into account the following issues. 
 

General Requirements: 
 

1. Building Heights and Setbacks 
 

The height of buildings should reinforce the desired scale and character of the area. 
Maximum building heights have been set out in Part E.3Σ ΨIŜǊƛǘŀƎŜ /ƻƴǎŜǊǾŀǘƛƻƴ 
!ǊŜŀǎΩΦ 

 

2. Services 
 

Service structures, and plant and equipment within a site should be an integral part 
of the development and should be suitably screened buildings and should not be 
built out. 

 
3. On ς Site Loading and Unloading 

 

Facilities for the loading and unloading of service vehicles should be suitably 
screened from public view. 

 
4. Design of Car Parking areas 

 

Car parking areas should be located and designed to: 
 

a. provide landscaping where practicable to shade parked vehicles and screen 
them from public view. 

b. provide for access off minor streets, and for the screening from public view 
of such car parking areas from surrounding public spaces and areas. 

 

5. Car Park Structures Should: 
 

a. incorporate a façade designed to complement adjoining buildings in an urban 
context. 

b. be setback from the street frontage and out of view if possible. 
 

6. Roof Form, Parapet and Silhouettes 
 

a. In Commercial areas, it is the consistency of parapets which make a significant 
contribution to the architectural character of an area. 

b. Where the prevailing pattern of roof forms assists in establishing the 
character of a townscape, new roof forms should seek to be compatible with 
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the shape, pitch, and materials of adjacent buildings. 

c. Parapet heights and articulation should be compatible with earlier 
surrounding buildings. 

d. Lightweight materials such as ribbed coloured metals should not be used on 
vertical wall or parapet surfaces. 

e. New verandahs should be based on design principles of traditional verandahs 
with sloping roofs galvanised iron and regularly spaced columns. 

 
 

   

 

6. New Development in the Vicinity of Heritage Items 
 

In addition to the matters raised previously, the following principles should be given particular 
attention when considering new development in the vicinity of heritage items. 
 

Objective: 
 

¶ To ensure that new buildings provide a setting for the adjoining heritage item so 
that its historical context and heritage significance are maintained. 

 

General Requirements: 
 

a. Development in the vicinity of listed heritage items should respect and 
complement the built form character of those items in terms of scale, setback, 
siting, external materials, finishes and colour. 

b. New development should have regard to the established siting patterns of the 
locality. 

c. New development should generally be set back from the building line of the 
adjoining or adjacent heritage item. 

d. The sensitive selection of materials, colours and finishes is important in terms of 
achieving compatibility with the heritage items. 

e. Height and scale of new buildings should not obscure or dominate an adjoining 

or adjacent heritage item. 

f. Development in the vicinity of a heritage item may be contemporary in design. 



[MAITLAND DEVELOPMENT CONTROL PLAN] December 2011 

 

56 | P a g e  

 

7. Signage 
 

Objective: 
 

¶ To ensure that signage respects and enhances the amenity of the area. 

 
General Requirements: 
 

1. New Signage 
 

a. The scale, type, design, location, materials, colour, style and illumination of 
any sign should be compatible with the design and character of the buildings 
and should not intrude on the visual qualities of the townscape. 

b. The architectural characteristics of the building should always dominate. 
 

2. Above Awning Signs should: 
 
a. Be simple in design and avoid a proliferation of advertising which can be 

confusing and detract from the building and conservation area. 

b. Be located flush with the wall surface. 

c. Not be fluorescent or internally illuminated. 

d. Signs adjacent to heritage items or older buildings in Conservation Areas 
should be designed and located sympathetically. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Original signage has important cultural value and 

should be retained. 

 
 
 

 
Signage should be located within 

architectural elements of the 
building using appropriate 

lettering style, size and colouring. 
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3. Original Signs 

 

a. Early signage has cultural value and should be retained. 
 

4. Colour 
 

a. Colours should be sympathetic to the surrounding area and be related to the 
colours of the building. 

b. The use of entire glazed shopfronts for temporary notices is not considered 
appropriate, nor is the use of temporary fluorescent signwriting. 

c. The use of bright corporate colours and sign designs which are not related to 
the architecture or character of the area and building are not considered 
appropriate. 

 

5. Lettering Styles 
 

a. Traditional styles of lettering can be 
interpreted for modern buildings such as the 
use of raised lettering or traditional styles such 
as Clarendon, Ionic, Tuscan, Modern and Fat. 

 
 

 
Traditional styles of lettering can be used effectively 

 
 
 

8. Subdivision of Land 
 

Objectives: 
 

¶ To ensure that the subdivision of land respects the heritage significance of the 
item or the conservation area. 

¶ To ensure that the subdivision layout has regard to the heritage significance of 
the item or the conservation area in relation to the siting and design of the 
proposed built forms. 

 

General Requirements: 
 

a. The proposal should not substantially alter the density of development such that 

the character and heritage significance of the heritage item or Conservation Area 

is adversely affected. 
 

b. The allotment and building spacing, i.e. frontage widths, side and front 

boundary setbacks, should be typical of surrounding development such that: 
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i. the rhythm of buildings in the Conservation Area is 
maintained; 

ii. so vistas and views to and of any heritage items in the vicinity, 
especially the principal elevations of buildings, are not interrupted or 
obscured; 

iii. so the landscape quality of the Conservation Area streetscape is 
retained; 

iv. so the setting of the heritage item and a satisfactory curtilage, including 
important garden and landscape elements, is retained. 

 
c. The scale and form of proposed new development should not detract from the 

significant and dominant heritage elements of the item or the Conservation 

!ǊŜŀΩǎ ǎǘǊŜŜǘǎŎŀǇŜ. 

d. The details of required works and services, such as design and materials for 

kerbing and guttering, access crossings and the like should be consistent with 

original elements of the item or Conservation Area. 

 

9. General Conservation Guidelines 
 

The following guidelines apply to projects which involve work to conserve an existing 
historic building or place. Historic places may range from listed heritage items to buildings 
in a Conservation Area. 

 

1.1 Getting Started 
 

Research 
 

A key principle in heritage conservation is the need to understand the heritage 
importance or significance of a place before making decisions about how to manage 
it. A major part of understanding what makes a place special is to understand its 
history; why it was built, how it was used and how it has changed. 

 

Documentary research can reveal useful information including old photographs and 
early records such as title deeds to indicate successive owners. 

 

Other types of documentary research might involve searching collections of 
libraries, sourcing maps and plans, photographic and picture collections or books 
and articles. 

 
This information can be found at the Lands Titles Office, libraries ς including 
Maitland Library and the Mitchell Library in Sydney, Local Council records, local 
museums and possibly galleries. Former owners of the building may also be of 
assistance. 

 

Establishing the construction date of early buildings is difficult, as there is often little 
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documentary evidence. It is usually necessary, therefore, to rely on observation of 
the building style, and research of land titles in the Land Titles Office which provide 
a sequence of owner names and dealings. 

 
Getting to Know the Building 

 

A close examination of the fabric ǿƛƭƭ ǳǎǳŀƭƭȅ ōŜ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘΦ ¢ƘŜ ΨfabricΩ ƻŦ ŀ 
building or place refers to the physical material of which it is comprised. 

 

Careful inspection can reveal evidence of original detailing. Painting might reveal the 
shape of a former iron roof over a verandah, nail holes on verandah posts might 
show the former location of brackets. 

 

Systematic inspection of the fabric, informed by a knowledge of the history of the 
place, will help to understand its significance. A conservation specialist may be 
required to evaluate whether the building is significant and to identify the most 
significant elements. 

 

Looking at other similar buildings in the locality can also indicate how missing parts 
of a building may have appeared, or how things were done. 

 

When you have determined what is significant about a place, this information 
should help to guide maintenance, repair and conservation work. Wherever 
possible, original features, materials and finishes should be retained. 

 

Sound Advice 
 

It is advisable, and often necessary to obtain professional advice from experienced 
people such as heritage architects when working on a major project. 

 
Where there is considerable expenditure involved, it is important not to rely on 
guesswork which may lead to problems later on. 

 

The NSW Heritage Office maintains a list of Consultants who specialise in heritage 
work which can be obtained from Council. 

 
Council also has a free Heritage Advisory service to assist you with preliminary 
advice on your project. 

 
Keeping Records 

 

When working on conserving or altering a place, it is important to make careful 
records of the state of the place before it is changed. 

 

This will provide an accurate reference to how the repaired or new material should 
be constructed and/or appear. It will also provide good reference material for 
people who will look after the place in the future. 
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1.2 Conservation Processes 
 

Work on an historic building or place can involve a variety of Conservation processes 
as defined by the Burra Charter. 

 

The Burra Charter establishes the nationally accepted standard for the conservation 
of places of cultural significance. The Charter advocates a cautionary approach to 
changing a place, doing as much work as necessary to repair, secure and to make it 
function, but as little as possible ς so the history of the place can continue to be 
recognised in its physical presence. 

 

The following are Burra Charter definitions of common conservation processes: 
 

Restoration - means returning the existing fabric of a place to a known earlier state 
by removing, adding on or re-assembling existing components without the 
introduction of new material. 

 

Reconstruction - involves introducing material to replace missing elements 
returning a place as nearly as possible to a known earlier state. Complete rebuilding 
on the same or another site is unacceptable except as an absolute last resort. 

 

Adaptation - means modifying a place to suit the existing use or proposed 
compatible uses. A compatible use means a use which involves no change to the 
culturally significant fabric, or changes which require minimal impact. 

 

Adaptation is acceptable where the conservation of the place cannot otherwise be 
achieved, and where the adaptation does not substantially detract from its cultural 
significance. 

 

Preservation - means maintaining the fabric of a place in its existing state and 
preventing deterioration. 

 

Maintenance - means the continuous protective care of the fabric and the setting 
of a place, and is to be distinguished from repair. Repair involves restoration or 
reconstruction. 

 
Relocation - a building or work should remain in its historical location. Moving a 
part or all of a building is unacceptable unless this is the sole means of ensuring its 
survival. 

 

Changes which remove building fabric or introduce new fabric should as far as 
possible be reversible in order that the earlier appearance may be recovered at a 
later date. 
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The verandahs on the Glebe Trust Building in High Street, Maitland were reconstructed using early 
photographs and plans of the original building 

 
 

1.3 Maintaining Old Buildings 
 

Old buildings benefit from routine maintenance. It should be remembered, 
however that old buildings have unique characteristics, and it is generally 
undesirable and sometimes very damaging to try and reverse the effects of age on 
materials. 

 

While some maintenance can be undertaken by property owners, some types of 
work such as addressing damp problems or the repointing of masonry requires the 
expertise of tradespeople experienced in conservation work. 

 
Maintenance is one of the most important parts of conservation work. Regular 
maintenance should be a regular part of any property management. This means 
that problems such as water penetration, termite infestation or vandalism do not 
get out of hand requiring substantial costs to repair. 
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Repairing and Maintaining Roofs 
 

¶ Roofs may contain a number of different elements including sheeting or covering 
chimneys, cappings, roof vents, eaves, pediments, guttering, barge boards and 
fascia boards. 

 

¶ Original roof material should be repaired rather than replaced wherever 
possible. However if it is necessary to replace it, materials should generally match 
in size, shape, colour and texture. 

 

¶ Original chimneys, original cornices, eaves details, brackets and pediments 
should be preserved as an important part of the composition of older buildings. 

 

¶ When repairing or replacing corrugated iron roofing, small details should be 
retained or matched to the original. Such details include cutting of ridge and hip 
cappings to match the iron flutes which also make the roof more weatherproof. 

 

¶ Traditional stepped flashings, roof vents, gutter moulds, and rainwater heads 
should be preserved and restored wherever possible during re- roofing. 

 

¶ Appropriate profiles for new guttering are important, such as ogee, half- round 
or quad styles. 

 

¶ Round downpipes common until the early twentieth century should be used 
where appropriate. 

 

¶ The retention of existing slate roofs will generally be required as this roof type is 
now rare in the area and complete replacement is likely to be very expensive. 
The repair of slate roofs will often require skilled tradespeople. 

 
 
 
 
 

 
When re-roofing a building, it is 
important to match or keep original 
detailing 

 
 
 
 
 
 
 
 
 

 
 

 



[MAITLAND DEVELOPMENT CONTROL PLAN] December 2011 

 

63 | P a g e  

 
Repairing and Maintaining Rendered Walls 

 

Render or stucco was often applied to external walls to protect them from the 
elements. This type of surface should not be removed, as softer porous bricks 
underneath the render will quickly deteriorate without their protective barrier. 

 
External render was usually lime based, and was therefore absorbent. Modern 
strong cement renders, however can cause dramatic decay. Once in the wall, 
moisture becomes trapped and underlying soft brick and stone can severely 
breakdown. 

 
Cracked or damaged traditional render should be repaired with a similar compatible 
render, not cemented and painted over. 

 
 
 
 
 

Cement render and its attempted 
removal can cause major damage to 
brickwork 

 
 
 
 
 
 
 
 
 

 

Repairing and Maintaining Face Brick or Stonework 
 

Face brick or stone should not be painted over. Buildings with this treatment were 
designed specifically, often using brick patterns, or tuck-pointing. 

 
Paint systems also tend to prevent the evaporation of moisture from the surface. 
Unless moisture can evaporate from the inside of the wall surface, the moisture 
content of the wall will increase. 

 

In hot weather moisture behind the paint film will increase, and cause blistering. As 
the surface layer of paint begins to break down, further water penetration can lead 
to increased dampness. 
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A fine example of a Victorian Italianate brick 

building with face brick and rendered detail on 
Church Street, Maitland 

 
 
 
 
 
 
 
 
 
 

External Cleaning and Paint Removal 
 

Cleaning paint from stone or brick should not be undertaken without expert advice. 
 

Sandblasting or abrasive cleaning of masonry may remove the outer masonry 
surface and increase deterioration of the exposed surface. 
 

This can ruin the appearance and de-value the building. Other less severe methods 
of cleaning are required. 

 

Waterproof Stone and Brick Coatings 
 

The application of waterproof coatings or varnishes should be avoided as they can 
accelerate the deterioration of the masonry by trapping moisture. Damage can 
occur when water cannot escape and layers of salt build up below the surface. 

 

Often the best solution for water penetration is repointing. 
 

Mortar and Repointing 
 

Repointing of masonry is often a key part of conservation work. It is very important 
to ensure that repointing is carried out properly using appropriate materials and 
techniques. 

 
Mortar was originally intended to encourage the evaporation of moisture from the 
joints rather than the masonry units. A soft lime mortar with a rough texture and 
lower strength than the surrounding masonry should be used for pointing work. 

 

Grey cement should not be used in buildings where lime mortars are present. This 
is particularly important in old buildings where no damp proof course exists 

 

Grey Portland cement is invariably stronger and of a different absorbency level from 
the brick or stonework. This causes evaporation to occur in the stone or brick more 
easily than the replaced mortar joint. Deterioration and cracking of masonry may 
therefore occur quickly after repointing in hard cement. 
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Rising and Falling Damp 
 

Some masonry buildings suffer from rising and/or falling damp. It can cause 
crumbling of exterior masonry, staining of internal finishes, and cause musty smells 
in poorly ventilated rooms. 

 

Rising damp can have a number of simple or complex causes. Gutters and drains or 
sprinklers may be soaking and pooling on ground near a wall, concrete floors might 
be forcing water up a wall. 

 

Before deciding how to fix the problem a number of alternatives may be suitable 
including improved sub ς floor ventilation, eliminating the water source and 
improving site drainage, or as a last resort inserting a damp proof course for severe 
cases. 

 

Specialist advice is recommended to avoid large financial outlays which may not fix 
the problem. 

 

 
 

 
 

1.4 Conserving Building Elements 
 

Getting the details right 
 

When a building is designed, there is generally a consistent approach to details such 
as window frames, sills, skirting boards, verandah posts and brackets. These 
existing original features should be retained and maintained. 

 

Rising damp and salt attack can lead to serious deterioration of masonry 
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New work or repair of the existing details should be in keeping with the original 
design. The imitation of something from another place such as introducing 
aluminium lace or shutters is not appropriate as it can detract from the appearance 
and authenticity of the property. 

 

Missing components such as verandah brackets, fences, and chimneys should be 
copied carefully and reinstated in their original style. 

 

Internal details such as door and window handles were often special decorative 
features of a house, and should be retained. Reproduction details can be expensive, 
so it is preferable to use originals where possible. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The retention and repair of original building elements and details such as verandah 

posts, fencing, windows and doors is an important part of maintaining the 
significance of the building and character of an area or street 

 

Doors and Windows 
 

Original external building features such as timber windows and doors should be 
retained in their original configuration and dimensions. 

 

Timber was generally painted externally, not varnished. Priming undercoat and top 
coat provides the optimum protection against weathering. 
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Original window details should be retained 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Shopfronts 

 

9ŀǊƭȅ ǇƘƻǘƻǎ ƻŦ aŀƛǘƭŀƴŘΩǎ ōǳƛƭŘƛƴƎǎ ǎƘƻǿ ŀ ǿŜŀƭǘƘ ƻŦ ǾŀǊƛŜǘȅ ŀƴŘ ǊƛŎƘƴŜǎǎ ƛƴ its early 
shopfront details. They are characterised by deep timber mouldings and colour. 

 

Original examples which remain today have value and should be preserved. Later 
shopfronts while not original to the building may also contribute positively to the 
streetscape and should also be preserved. 
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Internal Alterations 
 
The removal of internal walls is generally not recommended as this can impact on 
the structural stability of the building in addition to its integrity and character. 

 
The majority of walls in older buildings are load bearing. The structural stability of 
the outer shell is dependent on the internal existence of walls, stairways and 
chimneys. It is therefore important to avoid: 

 

¶ radical intervention in the interiors of older buildings; 

¶ Subdivision of rooms. 
 

Original details such as panelling, ceilings, skirtings, architraves or remaining door 
and window furniture, should be retained. 

 

Where fire safety upgrading of buildings is required this should be achieved in as 
sensitive way as possible. The NSW Heritage Office has published a manual titled 
άIŜǊƛǘŀƎŜ ƻƴ CƛǊŜέ ǿƘƛŎƘ ǇǊƻǾƛŘŜǎ ǇǊŀŎǘƛŎŀƭ ǎƻƭǳǘƛƻƴǎ ǘƻ ŦƛǊŜ ǎŀŦŜǘȅ issues. 

 

Lath and Plaster 
 

Where lath and plaster remains in listed heritage items, the comprehensive 
replacement of walls and ceilings should be avoided. It is possible to re-adhere lath 
and plaster finishes where plaster is cracked or drummy. 

 

Specialists in this field are available to provide advice and expertise. 
 

 

 

Early shop fronts are characterized by deep timber moldings and the use of colour 
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Timber 

 

Keeping timber dry is very important to reduce the risk of wood deterioration as a 
result of fungal rot, attack by borers and termites, and swelling and shrinkage 
cracking. 

 

It is essential, therefore, that roof drainage, guttering and stormwater drains are 
operating properly, and that surface water is drained away from walls. 

 

Coatings such as paints, varnishes, waxes and oils are the principle means of 
controlling swelling as well as protecting and enhancing timbers. 

 

Wooden items need regular maintenance and should be inspected every six 
months. Subfloor spaces should be inspected for signs of rot and termites, and roof 
spaces for evidence of leaks which may lead to fungal growth. 

 

Timber Repair 
 

Sometimes wood is so badly deteriorated that it needs to be replaced. It is good 
conservation practice to replace the minimum necessary, and to use the skills of a 
carpenter or joiner. 

 

The aim should be to reconstruct the original form of the damaged section so 
that the repair does not detract from the appearance of the original work. 

 

 
 

Landscaping and Fencing 
 

Early plantings are important elements of a Conservation Area or heritage item. 

Wooden items need regular maintenance and should be inspected every six months 
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They can often be landmarks and contribute to the setting of a building. The 
maintenance or restoration of gardens can add to the authentic conservation of a 
building. 

 

Original fences also contribute to the significance of a building or area and should 
be retained and maintained. These may be very modest in scale but everyday fences 
play an important role in establishing and maintaining the heritage significance of 
an area. 

 

Gardens have changed in fashion, like buildings over time. Gardens in Victorian 
times were influenced by English designs which used introduced plantings in 
ǎȅƳƳŜǘǊƛŎŀƭ ǇŀǘǘŜǊƴǎΦ [ŀǘŜǊ CŜŘŜǊŀǘƛƻƴ ƎŀǊŘŜƴǎ ƛƴ ǘƘŜ мфллΩǎ ǳǎŜŘ ŎǳǊǾŜŘ beds 
and paths combined with a mix of introduced and native plants. 

 

A number of reference books are available on Australian styles of landscaping 
(see Appendix 6, Heritage References). 

 

The planting of certain tree species near the footings of load bearing buildings 
should be avoided as they can lead to the drying out of subsoils and may result in 
the structural failure of the building. When gardens are placed too close to 
buildings, problems may also occur due to changed moisture or ventilation 
conditions.  
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This original fence contributes to the 
character of the building and surrounding 
area 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

This palisade fence in Morpeth is notable as 
a landmark 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Some fences may be modest, but everyday 
fences contribute significantly to the 
character of the building and the area 
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Colour Schemes 
 

Repainting of buildings should occur as part of general maintenance. Colour 
schemes which are in keeping with the period of the building will enhance its 
character and the surrounding area. 

 

Painting in a colour scheme suited to the age of a building can be well researched 
using a number of resources. They include: 

 

¶ Paint scrapes in areas which have not been overly exposed to reveal previous 
colours used. 

¶ Old black and white photographs which show shades on different elements of 
the building. 

¶ An understanding of traditional colour schemes, which can be obtained by 
referring to books written about the subject (see Appendix 5, Heritage 

References). 
 

It is not usually necessary to repeat the use of 
original colours, but research is often helpful to 
understand how different areas were treated. 

 

Paint manufacturers have developed heritage 
colour ranges which are useful when deciding 
on suitable period colours. 

 
 

 
An understanding of traditional colour schemes can be obtained 
by referring to books written about the subject. 

 
 
 

 

 

The dominant use of bright corporate colours on building facades is generally 
inconsistent with maintaining the heritage character and significance of a building 
and/or Conservation Area. Well placed and proportioned signage can provide the 
clear information needed for effective street presence of a business. 
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Colour schemes which complement the style 
of the building will enhance the character of 
the surrounding area. 

 
 
 
 
 
 
 
 
 
 
 
 

1.5 Change of Use 
 

Each new use will inevitably bring change to the fabric of the place. When 
considering new uses it is important to try and ascertain what the likely impact of 
a proposed use will be. 

 

Will the changes affect the significance of the place? Will they be minor or 
reversible? 

 

If the original use of a place becomes redundant, finding another similar use may 
ƘŜƭǇ ƛƴ ǊŜǘŀƛƴƛƴƎ ǘƘŜ ǇƭŀŎŜΩǎ significance. 

 
Sometimes a continuing historical use is the reason why a place is considered 
important and continuing that use is essential. 

 

There is a danger that gradual cumulative changes will reduce the ability to 
interpret significant aspects of the building. 

 

Very different uses (such as commercial uses in a former dwelling) may require 
significant changes to the building fabric, because of the need for amenities, or 
perhaps fire-rating of walls and ceilings. It is important to alter as few original 
features and/or materials as possible when changing the use of a building.
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C.5 ς Industrial Land 
 

 

Application 
 

All land that is zoned Industrial or B5 Business Development under the provisions 
of the Maitland LEP 2011. 

 

Section 1 applies to all industrial development irrespective of zoning. 
 
Objectives 
 

a. To encourage growth in the industrial sector, provided that new industrial 
development does not present unacceptable risks to residential areas or other 
land by way of pollution, hazards or otherwise. 

b. To encourage applicants to act in their own interests by submitting fully 
substantiated and documented proposals, including hazards analysis where 
appropriate. 

c. To encourage a process which minimises problems with development 
proposals, through appropriate consultation prior to applications being 
submitted. 

d. To provide general guidelines for applications for designated development, as 
to matters to be addressed in Environment Impact Statements. 

e. To assist applicants by minimising duplication of documentation required under 
other laws (pollution control, occupational health and safety etc.). 

f. To encourage visual and operational compatibility between industrial 
development and residential areas. 

g. To encourage improvements to the character and appearance of industrial 
estates, including the inclusion of development appropriate landscaping 
elements. 

 

1. SCALE OF DEVELOPMENT 
 

Proper consideration of industrial development proposals relies on an understanding 
of what actually is involved and what is the real nature of hazards and risks. It is 
essential, ŀƴŘ ƛƴ ǘƘŜ ŀǇǇƭƛŎŀƴǘΩǎ ƛƴǘŜǊŜǎǘǎΣ ǘƻ Ŧǳƭƭȅ ŘŜǎŎǊƛōŜ ǘƘŜ ǇǊƻǇƻǎŜd development. 
 
This may include quantities and particular qualities of raw materials and finished 
products, particularly in terms of: 

 

¶ toxic qualities 

¶ handling procedures 
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¶ manufacturing processes involved 

¶ by-products in the event of fine 

¶ risks in the event of flood 

¶ cumulative risks associated with quantities, and with goods stored in adjoining 
development 

¶ procedures required by occupational health and safety regulations 

¶ measures required for safe storage (e.g. bunding etc.) 

¶ volumes to be transported, manner of transport and probable routes 

¶ the amount and nature of waste to be generated and the proposed means of 
disposal 

¶ fire safety measures in buildings and storage areas. 

¶ Whether any other licence or approval is required under other legislation, and 
the measures proposed in the development to obtain that licence or approval. 

 

An accurate description of the proposed development will assist the applicant and 
Council in defining the use and establishing the overall scale of the development. 

 

1.1 Designated Development 
 

! ƴǳƳōŜǊ ƻŦ ŘŜǾŜƭƻǇƳŜƴǘ ǘȅǇŜǎ ŀǊŜ ƛŘŜƴǘƛŦƛŜŘ ŀǎ ΨŘŜǎƛƎƴŀǘŜŘ ŘŜǾŜƭƻǇƳŜƴǘΩΦ ¢Ƙƛǎ 
category identifies development that has an increased potential to have adverse 
impacts on the environment, either due to the scale or nature of the development, 
or their location near sensitive areas, such as wetlands. As such, a more rigorous 
environmental assessment process is required, including the consultation process 
and the appeals procedure. In this instance, an Environmental Impact Statement 
(EIS) must be prepared to accompany the Development Application.  The 
requirements for the preparation of an EIS and the procedure to be followed are 
contained in the EP & A Act and Regulation. 

 
Schedule 3 in the Environmental Planning and Assessment Regulation 2000 lists 
ŎŜǊǘŀƛƴ ŘŜǾŜƭƻǇƳŜƴǘ ǘȅǇŜǎ ŀǎ ΨŘŜǎƛƎƴŀǘŜŘ ŘŜǾŜƭƻǇƳŜƴǘΩ ŀǎ ǿŜƭƭ ŀǎ environmental 
planning instruments, such as State Environmental Planning Policy (Resilience and 
Hazards) 2021. 

 

The descǊƛǇǘƛƻƴ ƻŦ ΨŘŜǎƛƎƴŀǘŜŘ ŘŜǾŜƭƻǇƳŜƴǘΩ ƛǎ ƴƻǘ ǇǊŜŎƛǎŜ ƛƴ ŀ ƴǳƳōŜǊ ƻŦ 
instances, and Council has some discretion about whether a particular 
ŘŜǾŜƭƻǇƳŜƴǘ Ƴŀȅ ōŜ ƛƴŎƭǳŘŜŘΦ 9ŀǊƭȅ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ /ƻǳƴŎƛƭΩǎ 5ŜǾŜƭƻǇƳŜƴǘ 
Assessment Staff is recommended. 

 
It should, however, be noted that if a particular development is excluded from 
άŘŜǎƛƎƴŀǘŜŘ ŘŜǾŜƭƻǇƳŜƴǘέΣ ǇǊƻŎŜŘǳǊŜǎ Ƴŀȅ ōŜ ŘƛŦŦŜǊŜƴǘ ōǳǘ ŀ ƘƛƎƘ ƭŜǾŜƭ ƻŦ 
descriptive and supporting information will still be required. 
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1.2 Integrated Development 
 

In general, documentation required for licences and approvals under other 
legislation should be seen as largely compatible with the information required for 
a development application. 

 
1.3 Other Development 

 

Industry which is not designated development but which involve: 
 

ω use or storage of chemicals or chemical products 

ω use or storage of petroleum, oils or other inflammable goods 

ω potential air, water or noise pollution, including offensive odours and dust or 
other particular product 

ω generation of toxic or other contaminated wastes 

ω use of explosive substances 

ω projects or materials which may create toxic or dangerous by-products in the 
event of a fire 

ω any other hazard or risk 
 

Council will require that the Statement of Environmental effects addresses all of 
ǘƘŜ ƳŀǘǘŜǊǎ ǊŜŦŜǊǊŜŘ ǘƻ ŀōƻǾŜ ŀǎ ŀǊŜ ǊŜƭŜǾŀƴǘΦ /ƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ /ƻǳƴŎƛƭΩǎ 
Development Assessment Planners should occur to establish what issues are 
relevant and the degree of detail required. In general it is advisable to provide 
more information rather than less, and applicants should note that Council has 
the power to require that additional information be submitted before applications 
are determined. 

 

The recommended process of consultation with Council staff is also intended to 
distinguish minor and inoffensive industrial development proposals, for which the 
necessary level of documentation may be relatively minor. 

 

2. DEVELOPMENT GUIDELINES 
 

1. Design and Appearance of Buildings 
 

a. The external walls of industrial buildings shall be of profiled colour-treated 
cladding or masonry materials, or a combination of both; 

b. Particular consideration shall be given to the design and use of the above 
materials in the street elevation of industrial buildings, particularly where such 
buildings are in close proximity to residential or commercial neighbourhoods or 
front main roads. 

c. Where the side or rear elevation of an industrial building is visible from 
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residential areas, colours and wall profiles should be selected to minimise their 
visual impact. 

d. Buildings should be designed to be energy efficient through the use of 
insulation, correct orientation on the site, passive solar design and other energy 
saving technologies. 

e. Where the site is liable to flooding, accurate information on ground and 
building levels should be provided. This should be related to proposed 
measures for evacuation, safe storage and hazard reduction in the event of a 
flood. 

 

2. Landscaping 
 

a. The following areas of the site shall be landscaped: 
 

i. The front setback area to a minimum depth of 5 metres; 

ii. The side and rear setbacks if visible from residential areas or a public 
place; 

iii. The perimeters of open storage areas are to be landscaped as necessary 
to provide screening from public view; 

iv. Car parking areas are to be landscaped to provide shade and to soften the 
visual impact of parking facilities (refer to diagram). 

b. A physical barrier of kerb is to be constructed between all landscaped and 
grassed areas, and areas for the standing or manoeuvring of vehicles on the 
site. 

c. Where practicable, parking areas in the front of building could be constructed 
at a lower level, to increase the effect of frontage mounding and landscaping in 
screening parking areas. 

d. A detailed plan is to be submitted with the development application and is to 
show the location and species of all planting and all other landscaping works to 
be carried out.  In this regard Australian native plants will grow faster and 
require less attention than introduced species. A brochure of suitable species 
for the Maitland area is available from Council. 

e. Landscaping treatment should be designed to complement any existing 
vegetation and any landscaping of roads and other public spaces. 

 
3. Vehicular Access 

 

a. Access drives shall have a minimum width of 6 metres (Note: Major traffic 
generating developments may require a greater access width, divided at the 
property line). 

b. Access drives shall not be located in close proximity to an intersection. 

c. Loading and unloading facilities appropriate to the particular development are 
to be provided on site such that service vehicles are located wholly within the 
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site, and do not create conflicts with parking areas. 
 

NOTE: Should developers require more detailed technical information 
regarding vehicular movements to, from and within the site their attention 
ƛǎ ŘǊŀǿƴ ǘƻ ǘƘŜ ¢ǊŀŦŦƛŎ !ǳǘƘƻǊƛǘȅ ƻŦ bŜǿ {ƻǳǘƘ ōŀƭŜǎ ǇǳōƭƛŎŀǘƛƻƴ άtƻƭƛŎȅ ŀƴŘ 
DǳƛŘŜƭƛƴŜǎέ ǿƘƛŎƘ ƛǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ǇŜǊǳǎŀƭ ŀǘ /ƻǳƴŎƛƭΩǎ ¢ƻǿƴ tƭŀƴƴƛƴƎ 
Department. 

 

4. Parking 
 

a. See C.11: Vehicular Access and Car Parking for number of parking spaces 
required. 

b. All car parking facilities shall be located behind the front 5 metre landscaped 
area; 

c. Where it is proposed to locate parking facilities behind an industrial building or 
to the rear of an industrial site, separate provision for visitor parking shall be 
made in front of the building and behind the front 5 metre landscaped area. 

d. Car parking bays are to have a minimum construction standard of a two coat 
bitumen seal, be clearly delineated, and have dimensions of 2.6m width x 5.5m 
length. 

 
5. Setbacks 

 

a. Front building setback shall be determined on the following criteria: 
 

i. Provision of landscaped area to a minimum depth of 5 metres; 

ii. Provision of car parking facilities; 

iii. Building height, bulk and layout; 

iv. The nature and needs of the industrial activity; 

v. The general streetscape. 
 

b. Side and rear setbacks shall be as specified by the Building Code of Australia. 
 

6. Storage Areas 
 

a. External storage areas are to be located to the rear or the site and be screened 
from public view by means of fencing and/or landscaping. 

 
7. Advertising Signs 

 

a. Advertising signs and structures shall be of a size, colour and design which is 
compatible with the building to which they relate and is streetscape; 

b. Advertising signs and structures may be located as follows: 
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i. Single Occupant Industrial Sites: 

 

¶ One free standing advertising structure may be constructed within 
the front 5 metre landscaped area of the site; and 

¶ One advertising sign may be placed on the façade of the building, 
but shall not be higher than the building roof line; 

 

ii. Multiple-Unit Industrial Sites: 

 

¶ One index board may be constructed near the site entrance or 
within the front 5 metre landscaped area, detailing the unit 
number, tenant and product of each occupant of the industrial site; 
and 

¶ One advertising sign may be placed on the façade of each unit, but 
shall not be higher than the building roof line. 

 

All advertising signs are subject to separate approval from the Council. 
 

8. Drainage  
 

a. On-ǎƛǘŜ ŘŜǘŜƴǘƛƻƴ ƻŦ ǎǘƻǊƳǿŀǘŜǊ ƛǎ ǊŜǉǳƛǊŜŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ /ƻǳƴŎƛƭΩǎ 
Manual of Engineering Standards, to restrict the discharge rate of stormwater 
runoff. The methods may include tanks (either underground or aboveground) 
or surface storage areas such as driveways. 

b. Ultimate discharge for collected stormwater runoff should be to a street 
drainage system, to an interallotment drainage line, or by approval to a public 
area. The system should be gravity-drained. Pumping of stormwater is not 
permitted. 

c. Pollutants carried in stormwater runoff, generated from building activity, 
vehicle parking, manoeuvring, and hardstand areas should be assessed for the 
potential adverse effects of sediment movement (by wind, water and wheel-
tracking), and vehicle-sources hydrocarbon pollution. Appropriate measures 
must be taken to contain pollutants, both during construction and long term 
permanent treatments. Reference should be made to Landcom/Department of 
IƻǳǎƛƴƎ ƎǳƛŘŜƭƛƴŜǎ άaŀƴŀƎƛƴƎ ¦Ǌōŀƴ {ǘƻǊƳǿŀǘŜǊέΦ !ƴ 9Ǌƻǎƛƻƴ ŀƴŘ {ŜŘƛƳŜƴǘ 
Control Plan should be prepared as part of the drainage design for the site.  

 
9. Security Fencing 

 

a. Security fencing, wherever possible, is to be located within or behind the front 
5 metre landscaped area. 

 

10. Compatibility 
 

a. Windows, doors and other wall openings should be arranged to minimise noise 
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impacts on residences, where an industry is located within 400 metres of a 
residential zone; 

b. External plant such as generators, air conditioning plant and the like should be 
enclosed to minimise noise nuisance; 

c. External and security lighting should be directed and shielded to avoid light 
spillage to adjoining residential areas; 

d. Driveways should be arranged or screened to avoid leadlight glare on 
residential windows; 

e. Hours of operation may be limited if extended operation is likely to cause a 
nuisance to adjoining residential areas (including nuisance from traffic). 

 

TYPICAL INDUSTRIAL LAYOUT 
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C.6 ς Signage 
 
Application 
 

All land within the Local Government Area of the City of Maitland, to which the 
Maitland LEP 2011 applies. 

 

Objectives 
 

¶ Provision of good quality, well maintained signage which is adequate and 
ŜŦŦŜŎǘƛǾŜ ƛƴ ǇǊƻƳƻǘƛƴƎ ǘƘŜ /ƛǘȅΩǎ ǘƻǳǊƛǎǘ ŀǘǘǊŀŎǘƛƻƴǎΣ ǘǊŀŘŜΣ ŎƻƳƳŜǊŎŜΣ 
services and facilities without being detrimental to the amenity and 
character of the area. 

¶ To provide signage which is complementary in scale and form with the built 
environment and the streetscape as a whole. 

¶ To establish common criteria for the assessment of applications for signage. 

¶ To ensure that signage is in sympathy with historical buildings and historical 
precincts. 

¶ To achieve a gradual replacement of existing signs with new, good quality, 
well maintained signs through incentives balanced by strong enforcement. 

¶ To provide user friendly directional signs to meet the needs of visitors and 
residents in locating facilities, places and services. 

 

SIGN TYPES 
 

The following diagram illustrates some of the more common forms of signage. 
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Guidelines for Signage 
 

1. Signs should be simple, clear and concise. In some cases graphic symbols 
may be more effective than words. 

2. Signs should fit  the structure of the building and be complementary to the 
building. 

3. Historic buildings and places should be treated with sympathy and signs 
should not obscure or overwhelm the architectural features of the building 
or place. Traditional sign materials of the era should be used rather than 
plastics, Styrofoam, opalescence and similar materials. 

4. Signs in rural and environmental protection zones should only advertise 
facilities, activities or services located on the land or be directional signs to 
tourist or historical interest. 

5. Multi-tenancy development signage to be uniform size, shape and of similar 
construction. 

6. Wall signs shall be restricted to 25% of the visible wall surface. 
7. Signs resembling road or traffic signs are prohibited. 
8. Signs are to be properly maintained. 
9. Footpath signs are prohibited. 
10. Rationalisation of signage is encouraged. 
11. Temporary signs and banners are generally not encouraged but when 

allowed, are subject to strict conditions of approval and removal following 
the event. 

12. Signs requiring substantial supporting structure may require detail design 
plans from a practising Structural Engineer. 

 

Signs Not Acceptable: 
 

¶ Signs in rural, residential and environmental protection zones where they do 
not relate to activities and development situated on that land with the 
exception of directional signs to place of tourist on historical interest. 

¶ Signs which project from the building facade and obstruct the view of the 
streetscape. 

¶ Signs fixed to trees, light poles or the like. 

¶ Signs that interfere with traffic lights or signs, obstruct lines of sight or signs 
that are inconsistent with Transport for NSW requirements. 

¶ Signs that are unsightly, objectionable on injurious to the amenity of the 
locality. 

¶ Signs attached to parked vehicles/trailers or the like. 

¶ Portable signs on public footways/road reserves. 

¶ Numerous small and cluttered signs duplicating information. 

¶ Signs not on land to which they relates other than in commercial/industrial 
zones. 
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DEFINITIONS 
 

Advertiser means the person who caused the advertisement to be displayed or the 
advertising structure to be erected, or the owner or occupier of the premises on which the 
advertisement is displayed or the advertising structure is erected. 

 

Advertising Panel - includes a hoarding or bulletin board and is a free standing panel and 
should not exceed 2 metres in length and 2.4 metres in height and the top of the sign 
should not exceed 6 metres above the ground level. 

 

Awning Sign means a sign attached either above or below an awning and shall not exceed 
2.5m in length and the bottom of the sign to be not less than 2.5m above footpath on 
ground level and shall not project beyond the outside edge of the awning. 

 

Commercial Sign means an advertisement of maximum dimensions 1.2 x 6m and only 
indicates the purpose for which the premises are lawfully used providing Council is 
satisfied that the advertising will not interfere with the amenity of the area. 

 

Fascia Sign means a sign attached or forming part of the fascia or return end of an awning 
and is located fully within the face of the awning structure. 

 

Flush Wall Sign means a sign fixed flush or painted directly onto an exterior wall of a 
building or not exceeding 25% of the area of such wall. 

 

Illuminated Sign means any advertising device illuminated by an internal source of light in 
order to make the message readable. 

 
Pole or Pylon Sign means a sign erected on a pole or pylon independent of any building or 
other structure. 

 
Projecting Wall Sign means a vertical or horizontal sign attached to wall or parapet of a 
building. 

 

Real Estate Sign means an advertisement in respect of a place or premises to which it is 
affixed which contains only a notice that the place or premises is or are for sale or letting 
together with particulars of the sale or letting and; 

 
a. in the case of an advertisement in respect of residential or rural premises relating 

to letting or sale by private treaty does not exceed 1.2m in length and .9m in 
height; 

 

b. in the case of an advertisement in respect of residential or rural premises relating 
to sale by auction: 

 
I. does not exceed 1.8m in length and 1.2m in height; 
II. has returns not exceeding 180mm; and 
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III. Ŏƻƴǘŀƛƴǎ ƻƴƭȅ ǘƘŜ ǿƻǊŘ ΨŀǳŎǘƛƻƴΩ ƻƴ ǘƘŜ ǎǳǊŦŀŎŜǎ ƻŦ ƛǘǎ ǊŜǘǳǊƴǎΤ or 
 

c. in the case of an advertisement in respect of commercial and industrial premises 
does not exceed 2.4m in length and 1.8m in height; 

 
d. in the case of directional signs promoting rural, residential or industrial lands sales: 

 
I. Not to exceed 2.4m in length and 1.2m in height. 
II. Approval for a maximum period of 12 months from date of approval. 
III. Total number and locations of signs to be restricted so as to lesson the 

impact on the locality. 
 

Roof Sign means a sign erected above the roof line or parapet of a building. 
 

Temporary Sign means an advertisement or advertising structure erected or displayed to 
advertise community or civic projects, construction projects or other special events on a 
temporary basis for a period not exceeding two calendar months. 

 
Top Hamper Sign means a sign attached to the transom of a doorway or display window 
of a building. 

 

Tourism Signs means a sign strategically placed to promote local tourist attractions or 
facilities balanced with the objective of not interfering with the natural qualities of the 
Maitland rural environment. 

 

Generally, a tourism sign should not exceed 6m in length and 3m in height and the top of 
the sign should not exceed 6m above the ground level. 

 

Window Sign means a sign painted or displayed on a shop window or any glazed area of 
a building. 
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RESIDENTIAL ZONES 
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COMMERCIAL ZONES 
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COMMERCIAL ZONES 
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COMMERCIAL ZONES 
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COMMERCIAL ZONES 
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INDUSTRIAL ZONES 
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C.7 ς Outdoor Dining 
 

Application 
 

All land within the Maitland Local Government Area where food and drink 
premises may be approved under the Maitland Local Environmental Plan 2011. 

 

An application for Development Consent and Council Approval (where applicable) 
for outdoor dining may only be made in conjunction with a food and drink 
premises and can be made on private or public land. 

 
Outdoor dining on private land, is dining which is undertaken in the open air on 
land which is within the control of applicant. 

 

Outdoor dining on public land is dining which is undertaken in the open air on land 
which is in public ownership. Such land may consist of a footpath pavement, mall 
or the Maitland Riverwalk under the control of Maitland City Council.  This is also 
known as footway dining. 

 
Heritage Incentives: 

 

Clause 5.10 in the Maitland Local Environmental Plan 2011 provides heritage 
incentives for adaptive re-use of heritage items or premises within a heritage 
conservation area, notwithstanding that food and drink premises may be 
prohibited. 

 

Objectives 
 

¶ To encourage, where appropriate, the establishment of outdoor dining areas in 
the City of Maitland to support local economic development and commercial 
viability; 

¶ To increase and facilitate tourism potential and create active and vital street 
and river frontages; 

¶ To promote a high quality visual environment, ensuring that outdoor dining 
contributes to the improvement of the streetscape; 

¶ To regulate the use of outdoor dining areas to avoid nuisance or inconvenience 
to the public, and to ensure that pedestrian or other forms of traffic are not 
unduly impeded by the use of a public area for outdoor eating; 

¶ To provide guidelines for implementing and maintaining outdoor dining areas 
to ensure that adjoining premises are not adversely affected and that the area 
is kept in a clean and tidy manner. 
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Statutory Requirements 
 

Development Consent is required for all outdoor dining under the Environmental 
Planning and Assessment Act 1979. In addition any construction works will require 
a Construction Certificate. 

 

Where outdoor dining is proposed for a footpath, public mall, or other public area, 
Council Approval is also required under the Roads Act 1993. Where the road is a 
ΨŎƭŀǎǎƛŦƛŜŘ ǊƻŀŘΩΣ ŀǇǇǊƻǾŀƭ ƛƴ ǇǊƛƴŎƛǇƭŜ ƛǎ ǊŜǉǳƛǊŜŘ ŦǊƻƳ Transport for NSW. 

 

Council Approval and the associated licence will be time limited to five (5) years. A 
fee is applicable to both the application and renewal of these. In addition an 
annual charge is made for dining in public areas. 

 

PREFERRED LOCATION FOR OUTDOOR DINING 
 

Outdoor dining may be undertaken in a number of places including footways, mall, other 
public land (such as a river bank) or appropriate private land. 

 

Outdoor dining will generally be acceptable in the following commercial areas, provided 
there is sufficient width of footpath and the minimal disruption of public amenity: 

 

a. Central Maitland: Council will generally support outdoor dining on The Levee and 
private land addressing the bank of the Hunter River. Here wide pavements and 
properties adjacent to the River Walk are able to enjoy the benefits of outdoor 
dining, whilst enlivening the street and encouraging use of these areas. 

b. East Maitland Shopping Precinct: Council will generally support the development 
of outdoor dining in suitable locations within the Shopping Precinct, centred 
around Lawes/High/George Street, where wide pavements exist. 

c. Morpeth: The existing commercial area on Swan Street, the historical character is 
essential to the village and the impact of outdoor dining will need to be carefully 
assessed. 

d. Tenambit: Council will generally encourage the use of informal outdoor dining with 
the provision of bench seating in adjacent areas. Dining tables and chairs on the 
pavement to the front of the shops will generally be discouraged due to width and 
slope of the pavement. 

e. Rutherford: Council will generally encourage outdoor dining where the footway 
meets the minimum width requirements. 

f. Woodberry: Council will generally encourage outdoor dining in suitable locations. 
 

Applications for individual buildings in rural locations, or those not forming part of a 
commercial area, will be assessed on their merits with consideration given to additional 
traffic generation and parking, amenity and safety. 
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DEVELOPMENT MATTERS 
 
1. Location 
 

Objectives: 
 

¶ To encourage the appropriate location of outdoor dining within the 
Maitland LGA; 

¶ To create a sense of identity for individual localities; 

¶ To encourage the appropriate reuse and conservation of vacant heritage 
buildings, heritage incentives will apply. 

 

General Requirements: 
 

An outdoor dining area will not be permitted where: 
 

a. There is an unreasonable hazard to pedestrians, diners or vehicular traffic; 

b. The public space is not wide enough to accommodate the outdoor dining 
area while still maintaining a clear pathway of travel for all pedestrians 
including those who use mobility aids; 

c. The ground surface of the outdoor dining area is not suitably constructed 
and sufficiently level to accommodate outdoor dining furniture and enable 
the area to be used safely and without inconvenience to pedestrians or 
vehicles; 

d. It extends past the building line at a road intersection; 
 

e. It is located in or adjacent to Heritage Conservation Areas and/or in the 
vicinity of Heritage Items and does not consider the character of these 
places. 

f. Access to public utilities, such as fire hydrants, access holes, inspection 
chambers, telephone and electricity underground cables, water service 
pipes, traffic signs and the like are inhibited; 

g. Existing street furniture such as seating, litter bins, letter boxes or telephone 
boxes are obstructed. 

 

2. Site Considerations 
 

Objectives: 
 

¶ To provide sufficient clearance for pedestrian movements 

¶ To maintain visual and physical set backs at street corners to enable safe 
pedestrian and vehicle movement 

¶ To ensure that relevant considerations are made with regards to on street car 
parking, where footway dining is proposed. 
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General Requirements: 

 
Detail regarding the siting of outdoor dining is provided in Appendix A. 

Where outdoor dining is undertaken on public footpath: 

a. Tables and chairs placed on the footpath or in a public area, in accordance with 
this policy, shall be positioned in such a way that a minimum clearance of 2 
metres is maintained for pedestrian thoroughfare at all times. Greater widths 
may be required in areas of high pedestrian and/or high vehicle traffic. 

b. A minimum distance of 600mm shall be maintained between the limit of the 
seating area and the face of kerb of the road or any other area where vehicles 
may park and require door swing space. 

c. A minimum of a 3 metres splay, from the building line, of the dining area 
shall be provided on corner properties to enable a clear view at intersections 
for vehicular traffic. 

d. A minimum gap of 0.5 metres between neighbouring adjacent outdoor dining 
areas shall be maintained. 

e. Dining areas may be demarcated by barriers/screens/planting boxes. 

f. Outdoor furniture is to be confined to the approved area and must not encroach 
upon the adjoining footway. 

g. No outdoor furniture, barrier or structures are to be permanently fastened to 
the footway or Mall unless Development Consent and Approval is obtained 
from Council. (The erection of structures may require a construction 
certificate.) 

h. The outdoor dining area must be paved or sealed for its full width. 

i. The operator shall bear the cost of all pavement repairs carried out by Council, 
which have been caused by outdoor dining activities. 

j. The applicant/holder of the approval may be required to carryout 
improvements to the footway at his/her expense where the surface of the 
footway in the proposed area is damaged, cracked or deteriorated or is 
otherwise unsuitable for a dining area. 

k. Access for the repair, emergency or otherwise, of utilities or other services 
under the footpath may be required at any time. 

l. Convenient access to facilities (where these are required) and easy surveillance 
by staff shall be considered in the siting of any dining area. 

 
Where outdoor dining is undertaken on private land: 

 

m. Access for any fire escape routes shall be a minimum width of 1.2 metres at 
all times. 

n. Convenient access to facilities (where these are required) and easy 
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surveillance by staff shall be considered in the siting of any dining area. 

o. The erection or fixing of furniture or structures shall be required to comply 
with the Building Code of Australia. (The erection of structures may require 
a construction certificate.) 

p. Dining areas located above ground level shall not cause nuisance to 
neighbours. Where private dining areas front a footpath or road they shall 
be demarcated in an appropriate fashion. 

 

3. Car Parking 
 

Objectives: 
 

¶ To ensure that the relevant car parking provisions are met for outdoor dining 
areas. 

¶ To permit the relaxation of car parking requirements for some outdoor dining 
localities to create vibrant and vital core business district and neighbourhood 
centres. 

 

General Requirements: 
 

a. Neither public nor private outdoor dining areas in the localities detailed in 
Schedule A, shall be considered in the calculation of car parking spaces for food 
and drink premises, even where the overall floor space of the operation will 
increase. 

b. Public land where outdoor dining is proposed in the commercial centres 
detailed in Schedule B shall not be included in the overall calculation of car 
parking requirements for the business. Outdoor dining on private land shall be 
included within the Car Parking calculations for the premises as per the 
requirements in Chapter C: Vehicular Access and Parking. 

c. In any other locality, outdoor dining shall be included in the calculation for 
required off street car parking, irrespective of whether this is on public or 
private land, as per the requirements in Chapter C: Vehicular Access and Parking. 

 

4. Health, Licensing, Insurance and Facilities 
 

Objectives: 
 

¶ To ensure that any nuisance caused by the outdoor dining area is kept to a 
minimum. 

¶ To ensure that the relevant licences and other permissions are in place to 
regulate the outdoor dining area. 
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General Requirements: 

 

4.1 Health 
 

a. The outdoor dining area shall be kept in a clean and tidy condition, shall not 
to be used for food storage or preparation nor result in the discharge of liquid 
wastes on to the footway or street. 

b. The preparation, storage and serving of all food for sale must comply with 
the Food Act 2003 and the Food Safety Standards. 

 

4.2 Insurance 
 

a. The holder of the approval is to indemnify Council in writing from and against 
ŀƭƭ ŎƭŀƛƳǎ ŀǊƛǎƛƴƎ ŦǊƻƳ ǘƘŜ ƘƻƭŘŜǊΩǎ ƭŜƎŀƭ ƭƛŀōƛƭƛǘȅ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ ƛǘǎ ƻŎŎǳǇŀƴŎȅΦ 
Council will not accept liability for damage to or loss of furniture or personal 
property from the approved area. A Public and Products Liability insurance 
Policy must be taken out by the applicant/holder of the approval. A 
Certificate of Currency of the relevant Policy, endorsed with the interests of 
Maitland City Council, is to be provided to Council on each renewal of the 
Policy. 

 
4.3 Licence 

 

a. Where outdoor dining is proposed on public land the holder of the approval 
shall hold a valid footway dining licence. 

 
4.4 Facilities 

 

a. Toilet facilities are to be available to patrons when the combined seating 
capacity of both internal and outdoor dining areas totals twenty (20) or 
greater places per establishment. 

 
5. Amenity 
 

Objectives: 
 

¶ To provide high quality, practical street furniture to enhance the visual quality 
of the environment. 

¶ To provide a pleasant outdoor dining environment to encourage diners 

¶ To contain the outdoor dining area 
 

General Requirements: 
 

5.1 Furniture 
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a. ¢ƘŜ ƻǇŜǊŀǘƻǊΩǎ furniture should make a positive contribution to the 
streetscape. Furniture styles must be practical and integrate with the 
surrounding area. It should be strong and durable and weather resistant, 
designed for commercial outdoor use and serviceable. Furniture must be 
stackable or foldable for storage purposes. 

b. Public safety must be considered and furniture must not present a 
potential hazard to the public. 

c. Furniture shall be designed or located such that wheelchair access is 
possible. 

d. Furniture shall meet the meet agreed guidelines for style, colour and 
materials. The accepted styles of furniture, which may be approved by 
Council, are shown in Appendix B. 

e. The outdoor dining furniture shall be retained within the prescribed 
outdoor dining area at all periods, when the business is in operation. 

 

5.2 Advertising and signage 
 

a. Compliance with State Environmental Planning Policy (Industry and 
Employment) 2021, the Maitland Local Environmental Plan 2011 and 
other relevant chapters in this DCP will be required. 

 

5.3 Amenity 
 

a. There is to be no interference with the residential amenity of the area by 
reason of the emission of any noise or smell. 

 

5.4 Hours of Operation 
 

a. The hours of operation of the outdoor dining area shall not exceed that of 
the food and drink premises. All furniture shall be removed from footway 
dining area during the hours that the business is closed. 

 

6. Heritage 
 

Objectives: 
 

¶ To ensure that materials and siting of street furniture are appropriate to 
the heritage location 

¶ To ensure that damage is prevented to heritage items and heritage 
conservation areas. 

¶ To encourage the appropriate reuse and conservation of vacant heritage 
buildings, Heritage Incentives will apply. 

 

General Requirements: 
 

6.1 Street Furniture 
 

a. Style & Colour: Colour will only generally be allowed on umbrellas. 
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However, the colour palate for heritage areas is likely to be limited to the 
natural range.  Appendix B gives further details. 

b. Blinds and awnings will be considered on their merit. 
c. Screens: these may be appropriate in some areas. However, they will not 

generally be acceptable in Morpeth. 
 

6.2 Sandstone Pavements 
 

h. Sandstone pavements, kerbs and gutters are a significant part of the heritage 
in Maitland. Sandstone is relatively soft and in many cases older pavements 
ƘŀǾŜ ǎǳŦŦŜǊŜŘ ŦǊƻƳ ǿŜŀǊ ŀƴŘ ǘŜŀǊΦ /ƻǳƴŎƛƭΩǎ IŜǊƛǘŀƎŜ hŦŦƛŎŜǊ ǿƛƭƭ ŀŘǾƛǎŜ ƻƴ 
the appropriate type of repair and appropriately experienced specialists. 

i. Outdoor dining operators will be responsible for the whole cost of the repair 
and maintenance of these pavements. 

j. All items of furniture placed on these pavements shall have rubber 
feet/protection to provide protection to the surface and reduce the 
ƻǇŜǊŀǘƻǊΩǎ ŦǳǘǳǊŜ ŎƻǎǘǎΦ !ƴȅ ƳƛǎǎƛƴƎ ƻǊ broken feet/protection shall be 
ǊŜǇƭŀŎŜŘ ǿƛǘƘƛƴ ǎŜǾŜƴ όтύ Řŀȅǎ ŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ƻǿƴ expense. 

 
 

6.3 Heritage incentives 
 

a. Nothing in this DCP will prevent Council from granting consent to an 
application or approval for outdoor dining or food and drink premises within 
an heritage conservation area or a place that is an heritage item, if it is 
satisfied that there is no adverse impact and where the conservation of the 
heritage conservation area or heritage item depends on Council granting 
that consent or approval. 
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Schedule A 

The following commercial area, as defined on the map, is not required to provide 
additional car parking for outdoor dining areas, even where this is an increase in the 
overall dining provided: 

 

Central Maitland (part of the CBD) 
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Schedule B 

Public land in the following commercial areas, zoned for business purposes, where 
outdoor dining is proposed, will not be included in the overall calculation of car parking 
requirements for the business. Outdoor dining on private land within these areas will be 
included within the car parking calculations for the premises as set out in the Chapter C: 
Vehicular Access and Parking. 

 

East Maitland Rutherford 
Greenhills Tenambit 

Lorn Telarah 

Metford Thornton 

Morpeth Woodberry 



[MAITLAND DEVELOPMENT CONTROL PLAN] December 2011 

 

101 | P a g e  

 

Appendix A Footpath Layouts 
 
Figure1: Indicative dining areas 
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Figure 2: Indicative set back for out door dining on corner properties, where both roads are 
trafficked; optional location for dining area. 
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Figure 3: Wide footpath/mall layout 
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Figure 4: Demarcation options 
 

 
 

Maximum height 0.7m 
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Appendix B 
Street Furniture Schedule 

 

General Principles 
 

Shade & demarcation 
 

a. Where tables and chairs are to be placed in unshaded areas (i.e. in areas not 
covered by an awning/verandah) operators are encouraged to provide securely 
anchored, but removable, protection between the hours of 12-3 is particularly 
important. Shade structures should not obstruct pedestrian and vehicular 
routes. 

b. Verandahs/canopies/awnings/blinds: These may be appropriate in some 
locations, to aid sun protection or to act as a wind buffer. The Conservation and 
Design Guideline section of the City Wide DCP discusses this further. 

c. Umbrellas: These will be appropriate where there is no awning/verandah cover 
and shade is required. The minimum required height clearance from the ground 
is 2.1 metres. 

 

Type 
 

d. Seating and tables: shall be removable for storage during non-operational hours 
and stored within the premises. Stackable or folding furniture may be appropriate. 
Where more than 4 chairs are provided at least 40% of the chairs shall have arms, 
and at least 40% without, to allow use of the facilities by less able persons with 
differing mobility requirements. Furniture shall be designed or located such that 
wheelchair access is possible. 

e. Litter bins: at least one enclosed litter bin of 50 litres shall be provided on the 
outdoor dining area, where there are more than 20 outdoor dining chairs 
provided.  The bin shall be emptied daily or as soon as the bin is full.  The outdoor 
dining area operator shall ensure that all litter is appropriately disposed off and 
does not cause nuisance. 

f. Barriers/screens/bollards: These will only be acceptable in a few locations and 
may only be used to define the edge of the outdoor dining area. Generally, they 
will be self-supporting and stored within the refreshment room, tavern or hotel 
when it is closed. Barriers above 0.7 metres in height will not be acceptable. 
Planter boxes may also be used to demarcate an area. 

g. Planters on public land: These may be appropriate in some areas and should 
generally be movable for storage during non-operational hours and stored within 
the premises. The use of plastic plants or containers is not appropriate. Planters 
shall be maintained and any sick, dead or missing plants replaced within seven 
(7) days. Planters which are used to demark areas shall be no higher than 0.5 
metres with an overall height including planting of no more than 0.9 metres and 
shall be wholly contained within the outdoor dining area. An individual plant pot 
may demark each of the 4 corners of the dining area and shall be no higher than 
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0.5 metres high, with an overall height including planting no higher than 1.5 
metres.  Plants shall be non-poisonous. 

 

Style 
 

h. Proposed tables and chairs, umbrellas and other furniture shall be constructed of 
materials fit for the purpose and of an appropriate style and colour. See below for 
information regarding advertising. 

i. Furniture should be simply styled, without elaborate detailing and should not 
replicate historic furniture.  It should be robust and weatherproof. 

j. Suitable options include metal, unpainted frames with timber slats or wicker or 
high quality mock wicker or fabric seats and backs. Metal slats to the back and 
seat may be appropriate where the sun will not heat the seats. Unpainted timber 
frames with timber slats or wicker or high quality mock wicker or fabric seats and 
backs are an alternative. PVC seating of the moulded type which includes the 
frame is not acceptable. 

k. Colour: Street furniture in all case shall be of neutral colours except where 
specified. 

l. Generally umbrellas will be white or cream, coloured ones may be appropriate for 
a coordinated group of businesses, or in specific locations. 

m. No advertising material is to be shown on any of the street furniture, screens, 
umbrella or other shade item or within the outdoor dining area, where the area is 
on public land. 

n. Any styles which are overtly antique or historic in nature will not be acceptable. 
 

Colour 
 

o. In the case of an individual building, co-ordination of street furniture with a 
ōǳƛƭŘƛƴƎΩǎ ŎƻƭƻǳǊǎ ƻǊ ŀ ƴŜǳǘǊŀƭ ǎŎƘŜƳŜ ǿƛƭƭ ōŜ expected. 

p. Where there are a group of refreshment rooms, taverns or hotels together, which 
are not covered under the areas defined above, the umbrellas, or other furniture 
which is allowed to be coloured, shall either be white or a coordinated colour 
adopted across the group and subject to approval/consent. 

q. No neon tone, yellow or orange colours shall be used. 
 

Locational considerations 
 

Central Maitland 
 

a. The colour of the street furniture should be natural and not detract from the 
historic character of Central Maitland. Reference should be made to the existing 
approved tables and chairs in the Mall when considering designs. 

b. Umbrellas, where appropriate should be white or natural in colour. 
 

East Maitland Shopping Precinct 
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c. Street furniture of unpainted natural materials and colours with strong geometric 
shapes will complement the simple geometric architectural styles of the Precinct. 
Polished silver tone metal, stainless steel and smooth timber will be encouraged. 

d. Lilac or neutral coloured umbrellas would be appropriate. . 
 

Tenambit 
 

e. IŜǊŜΣ ǘƘŜ ǇǊƛƴŎƛǇƭŜǎ ƻŦ ΨƻǘƘŜǊ ƭƻŎŀǘƛƻƴǎΩ όōŜƭƻǿύ ǎƘƻǳƭŘ ōŜ ŦƻƭƭƻǿŜŘΣ ōŜƭƻǿΣ with 
the exception of the colouring of the umbrellas, which should be red. 

 

Rutherford 
 

f. IŜǊŜΣ ǘƘŜ ǇǊƛƴŎƛǇƭŜǎ ƻŦ ΨƻǘƘŜǊ ƭƻŎŀǘƛƻƴǎ ǎƘƻǳƭŘ ōŜ ŦƻƭƭƻǿŜŘΣ ōŜƭƻǿΣ ǿƛǘƘ ǘƘŜ 
exception of the colouring of the umbrellas, which should be green. 

 

Woodberry 
 

g. IŜǊŜΣ ǘƘŜ ǇǊƛƴŎƛǇƭŜǎ ƻŦ ΨƻǘƘŜǊ ƭƻŎŀǘƛƻƴǎΩ όōŜƭƻǿύ ǎƘƻǳƭŘ ōŜ followed. 
 

Morpeth 
 

h. The City Wide DCP - Maitland Conservation & Design Guidelines, part 2.10.6, 
details street furniture for Morpeth. This section has been repealed by these 
provisions. 

i. The colour of the street furniture should be natural and not detract from the 
historic character of Morpeth. Umbrellas, where appropriate should be blue- grey 
or steel-grey in colour. 

 

Other Locations 
 

j. ¢ƘŜ ǇǊƛƴŎƛǇƭŜǎ ƛƴ ǘƘŜ ǎŜŎǘƛƻƴ ǘƛǘƭŜŘ ά!ƳŜƴƛǘȅέ ǎƘƻǳƭŘ ōŜ ŦƻƭƭƻǿŜŘ ǿƘŜǊŜ ƴƻ ǎǇŜŎƛŦƛŎ 
schedule has been developed. Care should be taken in selecting styles and colours 
appropriate to the location. 

 
Colour Definition 
 

Natural colours are considered to be off-white, cream, beige, taupe, tan, kaki, grey, grey- 
brown, mocha, chocolate. 

 

Neutral colours are considered to include all the natural colours above plus black and 
white. 
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Indicative Designs 
 

Tables and Chairs 
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Litter Bins 

 
 

 

Barriers 
 

 
 

Planters 
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C.8 ς Residential Design 
 
Application 
 

This chapter applies to the whole of the Maitland Local Government Area where 
residential development is permitted. The chapter provides guidelines for the 
development of the following forms of housing (and ancillary structures such as 
garages, sheds, carports and outbuildings): 

 

¶ Single detached dwelling house 

¶ Secondary dwellings 

¶ Dual occupancy housing (attached or detached) 

¶ Semi-detached dwellings 

¶ Multi dwelling housing (attached or detached) 

¶ Residential Flat Building (other than buildings to which State Environmental 
Planning Policy No.65 ς Design Quality of Residential Flat Development applies) 

¶ Senior Living Accommodation (to the extent of providing guidelines which 
supplement the standards prescribed under State Environmental Planning 
Policy (Housing) 2021) 

 
Objectives 
 

¶ To set appropriate standards for all forms of housing within the City of Maitland. 

¶ To provide measures to protect the natural and built environment and 
minimise conflicts which often arise through development. 

¶ To ensure that development relates to site conditions and that the amenity of 
adjacent residential development is appropriately considered. 

¶ To support the efficient use of residential land and expand the variety of 
housing options available in the City of Maitland. 

 

Subdivision 
 

Consideration should be given to the potential for residential developments to be 
subdivided into individual and/or communal lots through either Torrens Title, 
Strata Title or Community Title. 
 
To encourage good overall design it is important that designers consider the 
requirements in Chapter C.10: Subdivisions and any locality plans (Part D), Special 
Precincts (Part E) or Urban Release Areas (Part F). 

 

2. Site Analysis & Site Context  
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Objective: 
 

¶ To ensure that residential development is of a high quality and is sensitive 
to the existing character of the area and the opportunities and constraints 
of both the site and its surrounds. 

 

General Requirements: 
 

2.1 Site Analysis 
 

a. A detailed site analysis shall be submitted with a development application for all 
residential development with the exception of a single detached dwelling. A typical 
Site analysis Diagram is provided as Figure 1.  (Note: this Plan does not show the 
proposed development). 

 
b. The site analysis shall show, in plan form (with detailed notations), at least but not 

limited to the following elements: 

 

¶ Identification of the lot(s). 

¶ North point (solar north, not magnetic north). 

¶ Site levels (contours or spot heights ς preferably to Australian 
Height Datum). 

¶ Easements eg. stormwater drainage, electricity, access. 

¶ Existing buildings and other improvements on the land. 

¶ Existing vegetation on the land. 

¶ The location of any services on the land ς eg. Water service, sewer 
line, stormwater lines, electricity lines etc. 

¶ Width of footway and location of any existing footpath, driveways 
and driveway laybacks in the kerb. 

¶ Location of kerb and gutter in the street and any kerb inlet pits. 

¶ Location of any poles, pits, trees etc in the footway verge. 

¶ View corridors. 

¶ Building setbacks. 

¶ Fencing ς location, height, material and condition. 

¶ Ground levels of adjoining lots near the common property 
boundary. 

¶ Location and general description of buildings on adjoining lots and 
the position and height of window and door openings in proximity 
to the development site. 

¶ Identification of the use of open space areas on the adjoining lots. 

¶ Photographs of the site are a helpful tool. 
 

Note: It is recommended that the site analysis plan be prepared by a 
Registered Surveyor or other suitably qualified or competent person. 

 
c. Special consideration and unique building design will be required for development on 

land where the slope is in excess of 20% (1 vertical in 5 horizontal). 
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Figure 1 ς Site Analysis Diagram 



[MAITLAND DEVELOPMENT CONTROL PLAN] December 2011 

 

113 | P a g e  

 

2.2 Context Analysis 
 

a. ! Ψ/ƻƴǘŜȄǘ !ƴŀƭȅǎƛǎΩ ǿƛƭƭ ōŜ ǊŜǉǳƛǊŜŘ ŦƻǊ ŀƭƭ ǊŜǎƛŘŜƴǘƛŀƭ ŘŜǾŜƭƻǇƳŜƴǘ with the 
exception of a single detached dwelling. The context analysis shall describe 
the character of existing development in the vicinity of the site in order to 
understand the streetscape and pattern/form of development. This may be 
provided in the form of scaled sketches of streetscape elevations or photo 
compilation. Site context is predominantly a function of: 

 

¶ Proximity of the site to urban support facilities such as schools, shopping 
centres, transport nodes. 

¶ The height, size, bulk and scale of development. 

¶ The architectural treatment or style of buildings eg. Victorian, 
Federation, Art Deco, Contemporary etc. 

¶ Roof proportion relative to external walls and whether the roof contains 
dormers, gables or other roof features such as chimneys etc. 

¶ Predominant building materials and colours. 

¶ The proportioning and position of door and window openings relative to 
wall area. 

¶ The spaces which exist between buildings. 

¶ The predominant street setbacks. 

¶ The type, scale and location of landscape elements. 

¶ Fencing locations, height and materials and the presence of retaining 
walls. 

¶ Treatment of footpath areas in front of a development ς paving, tree 
planting etc. 
 

b. In considering site selection for residential development that will contain 
more than two dwellings, the site context analysis shall demonstrate that 
the subject land is within convenient walking distance (not exceeding 400 
metres) of the following facilities: 

 

¶ Land zoned B1 Neighbourhood Centre, B2 Local Centre, B3 
Commercial Core or B4 Mixed Use under the Maitland LEP 2011; or 

¶ A school catering for primary and/or secondary students; or 

¶ A key transport node ς railway station. 
 

c. The design plans and the Statement of Environmental Effects shall 
ŘŜƳƻƴǎǘǊŀǘŜ ǘƘŀǘ ǘƘŜ ΨǎƛǘŜ ŀƴŀƭȅǎƛǎ ǇƭŀƴΩ ŀƴŘ ǘƘŜ ΨǎƛǘŜ ŎƻƴǘŜȄǘ ŀƴŀƭȅǎƛǎΩ ƘŀǾŜ 
been taken into account in producing a design solution which mitigates 
against potential negative impacts and integrates appropriately with the 
streetscape. 



[MAITLAND DEVELOPMENT CONTROL PLAN] December 2011 

 

114 | P a g e  

 

 
 

Figure 2 - Site Context Analysis 
 

¢ƘŜ ΨǎƛǘŜ ŎƻƴǘŜȄǘ ŀƴŀƭȅǎƛǎΩ examines the context of the proposed development site 
within the street. The scale, form, function and colours/materials used in the 
existing buildings are considered along with the size of spaces between buildings 
and both soft and hard landscape elements. The final development solution shown 
above is not the same as adjoining development but is consistent with the scale 
and pattern of existing development and achieves a more integrated streetscape. 

Final Design Solution 
 

 

View of street to the right of the vacant site 
 
 
 

Vacant Site 
 
 
 

View of street to the left of the vacant site 
 
 
 
 

Vacant Site 
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3. Development Incorporating Existing Dwellings 
 

Objectives: 
 

¶ To ensure that, where possible, existing buildings are retained and used for 
ongoing residential use. 

¶ To ensure that buildings and streetscapes of conservation significance are 
retained and incorporated into new development where possible. 

¶ To ensure that existing dwellings are provided a high standard of amenity and 
facilities when being incorporated into a residential redevelopment project. 

¶ To encourage sustainable building practices and resource efficiency by 
minimising the amount of material being diverted to landfill as a result of 
building demolition. 

 

General Requirements: 
 

2.1 Where an existing dwelling is to be retained and incorporated into a residential 
redevelopment project, this dwelling is to be treated as if it were a new dwelling 
in the same redevelopment project and should meet all performance criteria and 
design controls specified in this chapter. 

 
2.2  Where it is not possible for an existing dwelling to achieve compliance with all 

aspects of the chapter Council may, after consideration of a detailed submission 
lodged with the development application outlining grounds/justification for non-
compliance, agree to vary one or more of the chapter requirements. In assessing 
any variation, the Council shall have regard to: 

 

a. The significance of the existing dwelling to be retained and/or the level of 
contribution it makes to the streetscape or character of the area; 

b. Any alternative design solutions that may be proposed to demonstrate general 
compliance with the objectives applying to the relevant section of the chapter. 

 

2.3 Special provisions relating to heritage items or heritage conservation areas are 
contained in the Maitland LEP 2011 and the relevant chapters in this DCP must be 
taken into account where relevant. 

 
2.4  Where an existing dwelling is being retained as part of a site redevelopment then 

the existing dwelling shall be required to meet the design requirements of this 
Chapter.
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Figure 3 

 

Where an existing dwelling is being retained as part of a site redevelopment then the 
existing dwelling shall be required to meet the design requirements of this Chapter. 
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4. Bulk Earthworks and Retaining Walls 
 

Objectives: 
 

¶ To ensure that development responds sensitively to the topography of the land. 

¶ To restrict and control excessive earthworks in order to preserve, as much as 
practicable, the existing topography and character of the neighbourhood affected 
by the proposed development. 

¶ To ensure that the building design is appropriate for site conditions with 
consideration given to the stability and privacy of the adjoining properties, solar 
access, amenity and bulk, height and scale at the boundary interface. 

¶ To minimise the effect of disturbance on any land and ensure that 
dangerous/unstable excavations are avoided, or where necessary, are properly 
retained. 

¶ To reduce the potential for the siltation of waterways and erosion of land 
disturbed by the development. 

¶ To ensure that the site is appropriately rehabilitated as an integral part of the 
development. 

¶ To preserve topsoil. 

¶ To ensure that adequate provision is made for drainage in relation to cut and 
fill practices. 

 

General Requirements: 
 

4.1  A Ψbulk ŜŀǊǘƘǿƻǊƪǎ Ǉƭŀƴ ό.9tύΩ ǎƘŀƭƭ ōŜ ǎǳōƳƛǘǘŜŘ ǿƛǘƘ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ 
application for all forms of residential development showing the levels (relative 
to a datum benchmark at the site) of all finished ground levels for both the 
building platform and those areas of the site external to the building platform. 
The plan should also specify and show the extent and depth of cut/fill, and 
location of all retaining walls and/or battered slopes. The BEP shall also show 
existing ground levels adjoining the perimeter boundaries of the land (refer to 
Figure 4 for sample BEP). 

 

4.2  Where a retaining wall (for the purposes of retaining fill) is proposed either on or 
in close proximity to a boundary then the maximum extent of fill shall be 600mm 
(refer to Figures below). 

 

4.3 Where a retaining wall (for the purposes of retaining cut) is proposed either on 
or in close proximity to a boundary then the maximum extent of cut shall be 
900mm (refer to Figures below). 

 

4.4  Elevated flooring (eg bearers and joist construction), deepened concrete edge 
beams, infill slabs, split level construction and the like shall be used where 
necessary to reduce the extent of earthworks required to achieve the maximum 
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cut/fill levels prescribed under the plan. 
 

4.5  Adequate drainage comprising free draining gravel and subsoil agricultural drains 
shall be installed to the rear of retaining walls to relieve the hydrostatic pressure 
at the base of the wall. 
 

4.6  Stormwater or surface water runoff shall not be redirected or concentrated onto 
adjoining properties so as to cause a nuisance.  Adequate drainage is to be 
provided to divert water away from batters.  This requirement shall be an integral 
part of the site stormwater management plan addressed in Section 18 of this 
Chapter.  

 

4.7  Cut and fill batters should not exceed a slope of 3:1 (horizontal to vertical ratio) 
to the natural ground level unless the foundation strata, type of material or 
compaction permits otherwise and Council is satisfied as to the stability of the 
site. All batters must be provided with both short term and long term stabilisation 
to prevent soil erosion. 
 

4.8 Excavations in excess of those specified for retaining walls may be permitted 
within the confines of the building to allow for basements, garages etc providing 
the excavations are adequately retained and drained in accordance with 
engineering details. 
 

4.9  All excavations shall be protected in accordance with the requirements of the 
NSW WorkCover Authority. 
 

4.10  Where a property is burdened by stormwater easements containing pipes care 
should be taken to avoid pipe damage.  In cutting situations, it may be necessary 
to lower existing pipes within the easement. In filling, pits may require extending 
to the new surface level. 

 

Note: All drainage works associated with retaining walls must be located within 
property boundaries. 
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Figure 4 
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 Figure 7 ς Stepped Retaining Wall 
 

 
Note:   Option to ensure stability of an existing wall structure.  
Note:   Secondary     retaining     wall     must      take      into account 
the structural integrity of any  existing structure. 
 
 

Figure 6 ς Retaining Wall (when built together) 

When co-operation between landowners occurs, a maximum of 
1500mm wall can be constructed on boundary. 
 
Where co-operation does not occur, the retaining of cut and fill will 
need to be achieved by two separate structures (see figure below).  
 

 

hw = 1500mm max 
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Figure 8 

 
 
 

Alternative Approaches to Construction on 
Sloping Sites 
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5. Street Building Setbacks 
 
Objectives: 
 

¶ To provide setbacks that complement the streetscape, allow flexibility in the 
siting of buildings and allow for landscape settings and open space 
requirements. 

¶ To ensure that new development establishes appropriate and attractive 
streetscapes which reinforce the function of the street and is sensitive to the 
landscape and environmental conditions of the locality. 

 
General Requirements: 
 

5.1  The minimum setback from the principal street frontage to the building line in an 
urban residential zone is 4.5 metres. 

 
5.2  The minimum setback from the principal street frontage to articulation or entry 

features (ie. portico) in an urban residential zone is 3.0 metres and must not be 
more than 25% of the width of the front facade of the building and must not be 
more than the maximum height of the building. Note that articulation elements 
Řƻ ƴƻǘ ŎƻƴǎǘƛǘǳǘŜ ǘƘŜ ΨōǳƛƭŘƛƴƎ ƭƛƴŜΩ.  

 

5.3  Where an allotment is located on a corner in an urban residential zone, and a single 
dwelling is proposed, the minimum building line setback to the secondary street 
frontage is 3.0 metres. 

 

5.4 Where an allotment is located on a corner in an urban residential zone, and 
attached dwellings, semi-detached dwellings or dual occupancies are proposed, 
the minimum setback to the secondary street frontage is 3.0 metres. 
 

5.5 Where the shape of the allotment located within an urban residential zone is 
irregular due to the geometry of the street boundary, the setback from the front 
property boundary to the building line shall be a minimum of 3.0 metres but 
averaging 4.5 metres over the length of the building addressing those street 
boundaries. 
 

5.6  Garages, carports, sheds and outbuildings are to be setback a minimum of 6 
metres from a boundary adjoining a road and a minimum 1 metre behind the 
building line to the principal street frontage.  

 Note: for sheds and other structures that do not address a street frontage and are 
not being used for vehicular access or storage, standard setbacks apply. 
 

5.7  Older residential areas or heritage conservation areas may comprise buildings 
with setbacks greater than or less than 4.5 metres. Where infill development is 
proposed in these areas the building line for the new development shall have 
regard to the setbacks of existing buildings adjacent to the site. Designers should 
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consult Part E.2: Heritage Conservation Areas to determine setbacks in heritage 
conservation areas. 
 

5.8  Building line setbacks for other zones are detailed in Table 1. 
 

 
   

Zone Principal Side Street 

 Frontage for corner lots 

 (metres) (metres) 
   

RU1 Primary Production and RU2 
Rural Landscape 

20 15 

   R5 Large Lot Residential (Lot 
size Җ5000m2)  

10 6 

R5 Large Lot Residential (Lot size 
>5000m2) 

20 10 

C4 Environmental Living 20 10 

    

Table I ςBuilding Line Setbacks in Zones Other than Urban Residential Zones 
 
 

 

Note: Street setbacks in other zones shall be determined on merit having 
regard to the pattern of setbacks common to the area surrounding the site 
provided such setbacks are in accordance with the provisions of the Building 
Code of Australia. 

 
 
 

 

 

Definitions: 
 

Minimum building line means that distance between the street boundary and the 
nearest structural element of the building including verandahs, porches and the like 
but excluding any external steps and ramps. 

 

Principal street frontage means that elevation of a building which contains the main 
pedestrian access point to the dwelling. 
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6. Side and Rear Setbacks 
 

Objectives: 
 

¶ To allow flexibility in the siting of buildings and the provision of side and rear 
setbacks. 

¶ To allow adequate building setbacks for landscaping, privacy, natural light and 
ventilation between buildings. 

 
Design Principles: 

 

¶ Setbacks should be progressively increased as wall heights increase to reduce 
bulk and overbearing. 

¶ Building siting and height should relate to landform with minimal cut and fill. 

¶ Building form should take into account, where possible, the sharing of views. 
This could be achieved by split level designs which step buildings down the site 
ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘƘŜ ǎƛǘŜΩǎ ǘƻǇƻƎǊŀǇƘy or by reducing the width, depth or 
height of upper floors and roof structures to provide view corridors for 
development on adjoining land. 

¶ Building to the boundary should occur only where it does not significantly 
compromise the privacy and solar access of neighbouring dwellings and private 
open space. 

¶ Buildings should meet the requirements of the Building Code of Australia in 
relation to fire protection. 

 

General Requirements: 
 

6.1 Minimum side and rear setbacks for residential buildings, including detached 
outbuildings such as garages, sheds or carports, in urban zones shall be in 
accordance with Figure 10 and described as follows: 

a. 0.9m for walls up to 3.0m in height (to underside of eaves); 

b. 0.9m plus 0.3m for every metre of wall height over 3.0m and less than 7.2m; 

c. For that part of a wall over 7.2m in height, the minimum setback should be 
increased by 1.0m for every metre of height over 7.2m. 

 

6.2  Walls of buildings within urban zones may be built to the side and/or rear 
boundaries only where: 
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a. The maximum wall height is 3.0m and there will be no significant impact on 
privacy, use of private open space and solar access to adjoining properties; 

b. There are no openings unless such openings comply with the fire resistance 
requirements of the Building Code of Australia and are filled with translucent or 
obscured glazing; and 

c. The length of the wall built to the boundary does not exceed 50 per cent of the 
total length of the wall comprising that elevation (refer Figure 11). 

 
Required side and rear setbacks for rural zones are detailed in Table 2. 
 
 
 

 
 
 

Figure 10 ς Envelope for Calculation of Side and Rear Boundary Setbacks 
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Figure 11 ς Required Criteria for Building to a Boundary 

 
 

 
Zone 

 
Side 

 
Rear 

 Boundary Boundary 

 (metres) (metres) 

RU1 Primary Production and RU2 
Rural Landscape 

 

 

 

 

 

10 10 

R5 Large Lot Residential (Lot size 
Җ5000m2) 

 

 

4 4 

   

R5 Large Lot Residential (Lot size 
>5000m2) 

 

 

6 

 

6 

 
  C4 Environmental Living 

 

6 
 

6 

 

Table 2 ς Side and Rear Building Setbacks ς Rural Zones 

Note: {ƻƳŜ ΨǎƛǘŜ ǎǇŜŎƛŦƛŎΩ ŎƘŀǇǘŜǊǎ Ƴŀȅ ǊŜǉǳƛǊŜ ƎǊŜŀǘŜǊ ƻǊ ƭŜǎǎŜǊ ǎŜǘōŀŎƪǎ ǘƻ side and 
rear boundaries for reasons relating to bushfire management, preservation of 
vegetation, visual or privacy impacts etc. In such circumstances those setbacks 
required in the site specific chapter will apply in lieu of those detailed in this table. 
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7. Site Coverage and Unbuilt Areas 
 

Objectives: 
 

¶ To promote on-site stormwater infiltration by restricting site coverage of 
buildings and hard surfaces. 

¶ To maximise opportunities for landscaping of the site which incorporate larger 
scale plantings consistent with reducing the visual impact of hard building 
finishes and promoting improved amenity within the site and enhanced 
streetscapes . 

¶ To ensure that development maximises permeable surfaces and maintains a 
ōŀƭŀƴŎŜ ōŜǘǿŜŜƴ ǘƘŜ ΨōǳƛƭǘΩ ŀƴŘ ΨǳƴōǳƛƭǘΩ areas. 

¶ To ensure that development provides for unbuilt areas that are of suitable 
size, dimension and slope that will: 

 

o Provide adequate solar access; 

o Assist in retaining existing vegetation; 

o Enhance the existing streetscape; 

o Enhance privacy and views between housing, other buildings and the 
street; 

o Accommodate private open space requirements that suit the anticipated 
needs of occupants; 

o Actively facilitate on-site stormwater infiltration; 

o Provide space for service functions including clothes drying. 
 

General Requirements: 
 

7.1  Site coverage shall satisfy the requirements detailed in Table 3 - Site Coverage and 
Unbuilt Areas. All development application plans for residential development shall 
ǇǊƻǾƛŘŜ ŀ ŘŜǘŀƛƭŜŘ ΨǇŜǊŎŜƴǘŀƎŜ ǎƛǘŜ ŎƻǾŜǊŀƎŜΩ ŎŀƭŎǳƭŀǘƛƻƴ ƘŀǾƛƴƎ ǊŜƎŀǊŘ ǘƻ ǘƘŜ 
requirements of Table 3. 
 

7.2 5ŜǾŜƭƻǇƳŜƴǘ ǎƘŀƭƭ ƘŀǾŜ ǎƛǘŜ ŎƻǾŜǊŀƎŜ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ǘƘŜ ǎƛǘŜΩǎ capability and 
form of development and site coverage shall be consistent with the desired future 
density for the locality. 
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Housing Type 

 
Maximum Site Coverage 

 
Minimum Unbuilt Area 

 Ground Floor (%) (%) 
 (See Note 1) (See Note 2) 

Dwelling House 60 40 

Small Lot Housing 60 40 

Dual Occupancy (2 units) 60 40 
Multi Dwelling Housing (3 or more 
dwellings) 

 

70 
 

30 

Residential Flat Buildings 70 30 

 

 Table 3 ς Site Coverage and Unbuilt Areas

Notes 

ω 'Built Area'  includes garages, driveways, pathways and any area under a roof. 
 

ω Ψ¨ƴōǳƛƭǘ !ǊŜŀϥ ƛƴŎƭǳŘŜǎ ƎǊƻǳƴŘ ƭŜǾŜƭ tǊƛǾŀǘŜ hǇŜƴ {ǇŀŎŜ όth{ύ ŀƴŘ Communal 
Open Space (COS). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 12 ς Site Coverage and Unbuilt Areas for 

Single Detached Dwellings 

Definition 
Maximum site coverage means the maximum allowable area of a site able to be ΨƘŀǊŘΩ 
developed expressed as a percentage of total site area. 
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Figure 13 ς Site Coverage and Unbuilt Areas for Dual 
Occupancy 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 14 ς Site Coverage and Unbuilt Areas for 

Multi -Dwelling Housing 

60% 

40% 
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8. Building Height, Bulk and Scale 
 

Objectives: 
 

¶ To ensure that the height, scale, and length of new development is not excessive 
and relates well to the local context and overall site constraints. 

¶ To ensure that the amenity of surrounding properties is properly considered. 

¶ To minimise site disturbance and cut and fill. 
 

Design Principles: 
 

¶ Developments should be sited and be of a height and scale that cause no 
significant loss of amenity to adjacent dwellings and land. This can be achieved 
through: 

 

o Building siting and height that are related to landform with minimal cut and 
fill; 

o Building forms that enable a sharing of views with neighbours; 

o Building bulk that is distributed to reduce impact on neighbours and on the 
public street; 

o Building height similar to, but not necessarily the same as, those in the public 
streetscape; 

o Building to the side or rear boundary where privacy and solar access for 
neighbouring dwellings and their private open space is not compromised; 
and 

o The walls of a building, when located on a boundary, should be limited in 
length and height to minimise the impact on neighbours. 

 

General Requirements: 
 

Note:  Building height is defined in the Maitland LEP 2011.  (refer to Figure 15). 
 

8.1  Maximum building height shall be in accordance with Table 4. 
 

8.2  Development application plans shall provide the following information to clearly 
communicate building heights: 

 
a. A scaled and dimensioned site plan to show pre-development spot levels 

and/or contours of the site. This plan shall also show post- development spot 
levels of the site at the building corners and perimeter and shall also include 
finished levels for private open space, communal open space (where provided), 
driveways and pedestrian pathways and landscaped areas. 

b. Floor plans showing finished floor levels for ground floor internal living 
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space, garages, and finished levels for upper floors and roof; 

c. Building elevations and sections to scale which are fully dimensioned and 
provide an accurate representation of height having regard to the levels 
identified on the site plan. Elevations and sections should show floor-to-
ceiling heights as well as maximum height of roof element. 

 
 

 
 
 

Figure 15 ς Building Height (where the land is not identified on the Height of Buildings Map in the 
Maitland LEP 2011) 

 
Note: Refer to Table 4 for maximum permissible heights within various residential 
development precincts). 
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Housing Type 

 
Zone 

 
Max Height 

  (metres) 

Dwelling  Any zone 8.5 

Dual occupancy (2 dwellings) R1 General Residential 8.5 
 Business zones 11 

Semi-detached housing R1 General Residential 8.5 
 Business zones 11 

 
Multi Dwelling Housing (3 or more 
dwellings) 

 
R1 General Residential 

 
8.5 

 Business zones 
 
 
 

11 
 
 
 

Residential flat building R1 General Residential 11 
 Business zones 14 

 
Table 4 ς Maximum Building Heights 
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9. External Appearance 
 

Objectives: 
 

ω To encourage the creation of attractive, well-designed residential 
development. 

ω To allow flexibility in design and use of materials while encouraging high 
architectural standards. 

ω To ensure good design which provides continuity of character between existing 
building forms, new development and surrounding landscape by using a 
selection and/or combination of characteristic elements and mass. 

ω To ensure that new residential development in Heritage Conservation Areas or 
on identified heritage sites is designed having regard to the heritage 
significance of the area or item and compliments the character of these 
buildings, places and streetscapes. 

 

General Principles: 
 
9.1 The building design and the Statement of Environmental Effects that accompanies 

the proposal should demonstrate that the following matters have been addressed: 
 

a. Consideration of the existing character, scale and massing of development in 
the immediate area, including the surrounding landscape. 

b. Architectural interest encouraged by: 

¶ the use of finishes which are textured rather than bland; 

¶ providing stepping of walls, pergolas, eaves, verandahs and blade walls 
etc. to establish articulation and create light and shadow to a building 

¶ the coordinated use of diverse materials and appropriate decorative 
treatments 

c. Consideration of both typical and rare fenestration (door and window 
patterns) and the relationship between glazed and solid wall areas. 

d. Consideration of traditional relationship of roof mass to wall ratio, roof pitch 
and design, length of unbroken ridgelines, parapets, eaves and roof water 
guttering detailing. 

e. The design shall provide a variety of experiences for the residents and passers 
by thorough attention to silhouette, pattern, texture and colour. The amount 
and length of unbroken roof ridgelines, unpunctuated facades, fencing and 
repetitive form should be minimised. 

f. Design diversity should be achieved within and between developments by 
maximising the advantages of orientation, landforms, views and natural 
vegetation. 

g. Where a dwelling has an elevation to a principal street frontage then the 
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design shall ensure that the building has its primary pedestrian entry point 
addressed to this street. This entry shall be reinforced by landscaping and, 
where appropriate, fencing to provide a clear entry statement. 

h. The following features of existing areas should be considered and integrated 
into new development where possible: 

ω Traditional street and lane patterns 

ω Street setbacks 

ω Groupings of buildings 

ω Corner feature sites 

ω Pedestrian walkways 

ω Promenades, squares and courtyards 

ω Characteristic kerb and gutter treatment 

ω Pavement design, materials and finishes 

i. Corner sites shall be developed such that the building(s) addresses both 
streets and has a well expressed side elevation that does not dominate the 
streetscape. 

j. Repetitive building designs should be avoided particularly in new residential 
subdivisions where there may be a number of sites being developed 
simultaneously. Repetitive street elevations generally do not achieve variety 
and interest in the streetscape ς designs should ensure that key elements 
such as materials, colour schemes, fencing and driveway treatments, 
landscaping, window configurations and roof forms are distinct and give 
individuality to each development. 

k. That the relevant provisions in this DCP are taken into account where 
residential development is proposed within a Heritage Conservation Area or 
on a site of identified heritage significance under the Maitland Local 
Environmental Plan 2011. 

 

Garaging 
 

The following matters shall be taken into consideration when designing a 
development to minimise the dominance of garaging particularly on the public 
streetscape and communal areas internal to the development site: 

 
9.2  Car parking structures such as garages and carports shall be designed as an 

integral part of the development and must be compatible with the overall building 
design in terms of height, roof form, detail, materials and colours. 

 
9.3  Garages and carports, as a forward element in the design of a dwelling, are 

discouraged particularly where the dwelling and its associated garage has a direct 
address and access to a street. Forward projecting garages and carports may be 
considered where it can be demonstrated that the design of the garage makes a 
positive contribution to both the street and the architectural quality of the 
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building. 

 
9.4  The following treatments should be employed to reduce visual impact of garages 

and carports to a road frontage: 

 
a. Garages should be no greater in width than 50 per cent of the total width of 

ǘƘŜ ŘǿŜƭƭƛƴƎΩǎ ŦǊƻƴǘŀƎŜ (eg. ǘƻǘŀƭ ǿƛŘǘƘ ƻŦ ŘǿŜƭƭƛƴƎΩǎ ŦǊƻƴǘŀƎŜ ƛǎ мр ƳŜǘǊŜǎ 
therefore maximum width of garage doors to be no greater than 7.5 metres); 

b. Where possible, garages of attached or detached dwellings which have a 
direct address to the street should not be located side by side; 

c. Where the garages of adjoining units are located side-by-side they should 
have staggered setbacks of at least 1.0 metre (refer Figure 18); 

d. The placement of wide eaves, awnings, pergolas or first floor projecting 
balconies/rooms over the garages to create shadow lines and provide 
greater articulation to the building (refer Figure 18); 

e. The use of materials of contrasting colour and/or texture for the walls and 
doors of each garage to create visual interest and a sense of separate identity 
for each dwelling unit ς note that dark colours will make a garage visually 
recessive; 

f. The use of an irregular driveway alignment; 

g. Minimising the width and area of driveways to reduce the volume and rate 
of stormwater run-off and to increase the area available for landscaping; 

h. The selection of paving materials with contrasting colour and/or texture; 

i. The use of carports in lieu of garages as these more transparent structures 
can effectively reduce the bulk and mass associated with multiple garages. 

Scenario 1: Appropriate infill development integrates appropriately with streetscape by respecting the height, bulk 
and scale of existing development. Such development is not the same as existing development but 
consistent with existing development 
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In this case: 

¶ Detached dual occupancy dwellings are provided with their own separate street frontage; 

¶ North facing courtyards address the street but are appropriate fenced and landscaped for both privacy and 
streetscape enhancement; 

¶ Garages and driveways do not dominate the design. 

 
 
 

 
 

Figure 17 ς Building Designs for Corner Allotments Should Demonstrate a Good Relationship to Both Street 
Frontages 

Figure 16 ς Infill Development shall be Sympathetic to Streetscape 

Scenario 2: Inappropriate infill development where height, bulk and scale is inconsistent with the streetscape. 
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Figure 18 ς Design Solutions ς Reducing the Impact of Garages on the Streetscape 












































































































































































